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Dakota County
Recycling Survey

Survey Methodology*

From Thursday, November 14, 2019 to Tuesday, November 19, 2019, Probolsky Research
conducted a live-interviewer telephone and online survey among residents within Dakota County.

A total of 600 residents were surveyed (150 by telephone and 450 online). A survey of this size
yields a margin of error of +/-4.0%, with a confidence level of 95%. Interviews were conducted
with respondents on both landline (40%) and mobile phones (60%) and were offered in English and
Spanish (2.5%) languages. For the online survey phase, we invited participation via email and text
message. Security measures precluded individuals from completing the survey more than once and
allowed only the designated voter to complete the survey. Online respondents were able to use
their computer, tablet or smart phone to participate.

Probolsky Research applies a stratified random sampling methodology to our sample design,
ensuring that the demographic proportions of survey respondents match the demographic
composition of Dakota County residents. The original sample was compiled by enhanced consumer
data to ensure we reached residents on their most current phone numbers and email addresses.

Probolsky Research specializes in opinion research on behalf of corporate, election, government,
non-profit, and special interest clients.
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Field Dates:
Universe:
Language:

N =

Margin of Error =

ONLINE:

Dakota County Residential
Recycling Survey 2019

Thursday, November 14, 2019 to Tuesday, November 19, 2019
Among all residents within Dakota County

English and Spanish

600

+/-4%

NEED MORE BACKGOUND
We are Probolsky Research a national opinion research organization and we are conducting a survey
about issues facing your community. Your opinion is important, and your responses are confidential.

TELEPHONE:

Hello, may | speak with

? [IF NOT AVAILABLE—SCHEDULE CALLBACK]

This is with Probolsky Research a national opinion research organization. We are conducting
a survey about recycling issues in Dakota County. Your opinion is important.
1. Do you currently recycle at home?

Yes 96.0%

No 3.2%

Unsure/Prefer 0.8%

not to answer

2. How important do you think it is for your household to participate in curbside recycling?
Important 91.0%
Very important 92.7%
Somewhat important 7.3%
Unimportant 3.7%
Somewhat unimportant 86.4%
Very unimportant 13.6%
Unsure/Prefer not to answer 5.3%
3. What motivates you and others in your household to participate in recycling at home?
[CAPTURE AND CODE]:

Prefer not to answer [NOT READ]

Environmental concerns/Wildlife 48.80%
Reduce landfills/Waste 18.30%
Out of habit/Right thing/Easy to do 5.80%
Probolsky Research Newport Beach  (949) 855-6400
3990 Westerly Place Suite 185 |  San Francisco (415) 870-8150

PROBOLSKY

RESEARCH Newport Beach CA 92660 | Washington DC  (202) 559-0270



To re-use/Save money/Resourceful 4.70%
Other 5.20%
None/Nothing 0.20%
Prefer not to answer 17.00%
4, Do you have recycling information in your home that you refer to often or frequently?
Yes 39.0%
No 54.8%
Unsure/Prefer 6.2%
not to answer
[IF YES TO Q4]
5. Where did you get that information?
Waste Management/Trash company 19.70%
Mail/Mailings/Pamphlets 18.80%
From the city/Dakota County 17.90%
Internet 11.10%
Recycling plant 4.70%
Newspaper/Magazine/Newsletters 4.70%
Homeowners associations/Leasing staff 3.00%
Other 8.50%
Unsure/Prefer not to answer 11.60%
6. What resource do you currently use to check if something is recyclable?
Recycling cart provided by hauler 32.50%
| already know what can be recycled 24.50%
Hauler mailed information 15.30%
County website 13.50%
County mailed information 13.50%
City mailed information 13.20%
Hauler website 12.00%
City website 10.80%
Property manager 3.00%
Other 4.50%
| don’t recycle 2.00%
Unsure/Prefer not to answer 7.70%
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7. What do you do with recycling information you receive in the mail?

| read it and discard it 36.80%
| keep it and reference it 33.50%
Something else 9.20%
| don’t read it 8.80%
I keep it but don’t reference it 1.80%
| tell the rest of the household 3.70%
Unsure/Prefer not to answer 6.20%
8. When you are not sure if something is recyclable, what do you generally do?
Research what to do 34.50%
Trash when in doubt 34.30%
Recycle when in doubt 26.30%
Ask someone 3.70%
Unsure/Prefer not to answer 1.10%
9. Where do you keep your main recycling collection bin inside your house?
[RANDOMIZE]
Kitchen 56.30%
Garage 35.00%
Laundry room 2.20%
Basement 0.50%
Office 0.30%
Living room 0.20%
Bedroom 0.20%
Other 3.70%
Unsure/Prefer not to answer 1.70%
10. We would like to know how you gather recycled items in your home. Here is a list of common

rooms. Please indicate in which of the following rooms you keep a separate recycling bin to

collect recyclable items.

[RANDOMIZE]
Kitchen 68.20%
Garage 39.20%
Office 8.80%
Basement 7.50%
Laundry room 7.20%
Bathroom 3.80%
Living room 3.00%
Bedroom 3.00%
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Other

3.20%

Unsure/Prefer not to answer

3.60%

Now we have a list of recycling programs operated by Dakota County. For each program, please
indicate if you have heard of it and if you are satisfied or dissatisfied with the program. If you have no
opinion or have never heard of the program, that’s OK. The first program is [READ NAME]. Have you
heard of [READ NAME]? Have you ever used the [READ NAME]? [RECORD] [IF YES>>] And would you
say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with

[READ NAME]

[RANDOMIZE Q11/12, Q13/14, Q15/16, Q17/18]

AWARE UNAWARE

Have Used Program (NET)

Satisfied (NET) Dissatisfied (NET)
Have Not Used Program Never Heard Of

Very Somewhat Very Somewhat
satisfied satisfied dissatisfied | dissatisfied

Unsure

Prefer
not to
answer

11. Master Recycler/Composter program

Aware 11.7%
Satisfied 2.5%
Very satisfied 86.7%
Somewhat satisfied 13.3%
Dissatisfied 0.0%
[ASK ONLY OF THOSE WHO ANSWERED “DISSATISIFIED” TO Q11]
12. Why are you dissatisfied with the Master Recycler/Composter program?
[CAPTURE AND CODE]:
13. The Recycling Zone, County’s household hazardous waste collection site
Aware 60.7%
Satisfied 43.3%
Very satisfied 81.9%
Somewhat satisfied 18.1%
Dissatisfied 1.8%
Very dissatisfied 18.2%
Somewhat dissatisfied 81.8%

[ASK ONLY OF THOSE WHO ANSWERED “DISSATISIFIED” TO Q13]
14. Why are you dissatisfied with the Recycling Zone?

[CAPTURE AND CODE]:
Probolsky Research Newport Beach  (949) 855-6400
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Easier access to locations 18.20%
Takes time/Times are not convenient 18.20%
Cost/Should not be charged 18.20%
Other 45.50%
15. Organics Recycling Drop-off locations
Aware 26.3%
Satisfied 7.2%
Very satisfied 67.4%
Somewhat satisfied 32.6%
Dissatisfied 1.0%
Very dissatisfied 16.7%
Somewhat dissatisfied 83.3%

[ASK ONLY OF THOSE WHO ANSWERED “DISSATISIFIED” TO Q15]
16. Why are you dissatisfied with the Organics Recycling Drop-off locations?

[CAPTURE AND CODE]:
More locations are needed 50.00%
Times are not convenient 33.30%
Other 16.70%

17. Fix It Clinics

Aware 26.5%
Satisfied 0.8%
Very satisfied 80%
Somewhat satisfied 20%
Dissatisfied 0.0%

[ASK ONLY OF THOSE WHO ANSWERED “DISSATISIFIED” TO Q17]
18. Why are you dissatisfied with the Fix It Clinics?
[CAPTURE AND CODE]:

Now we have questions about resources provided by the County to help residents recycle and get rid of
items properly. For each resource, please indicate if you have heard of it and if you are satisfied or
dissatisfied with the resource. If you have no opinion or have never heard of the resource, that’s OK. The
first resource is [READ NAME]. Have you heard of [READ NAME]? Have you ever used the [READ
NAME]? [RECORD] [IF YES>>] And would you say that you are very satisfied, somewhat satisfied,
somewhat dissatisfied or very dissatisfied with [READ NAME]

[ROTATE Q19/20 - Q21/22]

AWARE UNAWARE Unsure
Have Used Program (NET) |

Never Heard Of

Probolsky Research Newport Beach  (949) 855-6400
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19.

20.

21.

Aware 36.2%
Satisfied 31%
Very satisfied 71%
Somewhat satisfied 29%
Dissatisfied 0.7%
Very dissatisfied 0%
Somewhat dissatisfied 100%
[ASK ONLY OF THOSE WHO ANSWERED “DISSATISIFIED” TO Q19]
Why are you dissatisfied with the Home Recycling Guide booklet?
[CAPTURE AND CODE]:
Needs to be more detailed 50.00%
Other 50.00%
Green Guide, online recycling and disposal guide
Aware 27.3%
Satisfied 17.2%
Very satisfied 72.8%
Somewhat satisfied 27.2%
Dissatisfied 0.2%
Very dissatisfied 100%
Somewhat dissatisfied 0%

Satisfied (NET) Dissatisfied (NET)
Have Not Used Program

Very Somewhat Very Somewhat (NET)
satisfied satisfied dissatisfied | dissatisfied

Prefer
not to
answer

Home Recycling Guide booklet (mailed every-other-year)

[ASK ONLY OF THOSE WHO ANSWERED “DISSATISIFIED” TO Q21]

22. Why are you dissatisfied with the Green Guide, online recycling and disposal guide?
[CAPTURE AND CODE]:
| Needs more curb side pick up | 100.00%
23. Which of the following are the greatest barriers to recycling? Select your top two barriers.
[RANDOMIZE]
My recycling bin fills up too quickly 29.00%
There are too many rules to recycle properly 20.80%
| don’t know what can go in the bin 18.50%
Probolsky Research Newport Beach  (949) 855-6400
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| believe that the recycling ends up with the trash anyway 15.70%
It’s too hard to separate 6.00%
| don’t have enough room on my property to store recycling 5.70%
bins
My designated recycling receptacle is too far away or poorly 3.50%
managed
I don’t believe that recycling helps the environment 2.20%
| am unable to independently access my recycling receptacle 0.80%
Other 9.20%
Unsure/Prefer not to answer 22.50%
24. What feelings do you associate with recycling?
[CAPTURE AND CODE]:
Positive/Good/Satisfied 36.00%
I like recycling/Doing my part/Helpful/Right thing to do 28.00%
Too much work/Doubt/Negative 7.50%
Necessary/Important 6.50%
Neutral/Indifferent/No feelings 2.30%
Other 6.70%
None/Nothing 7.20%
Unsure/Prefer not to answer 5.80%
25. What do you wish you knew about recycling that you don’t know today?
[CAPTURE AND CODE]:
Sorting/What can and cannot be recycled in 14.50%
| general
Where recyclables go 11.00%
More knowledge on the process of recycling 5.50%
plastics
Recycling guidelines/General information 4.80%
Impact/Efficiency/Does it actually get recycled 4.50%
More options to recycle/Locations 3.80%
Recycling correctly 2.30%
More information on composting/Organic 2.00%
recycling
Positive feedback (want to do more, enjoy it) 1.50%
Where to recycle electronics/Batteries 1.50%
Concerns and questions regarding cost 1.20%
Other 11.20%
None/Nothing 20.00%
Unsure/Prefer not to answer 16.10%
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26. How would you prefer to receive recycling and disposal information? Select as many as apply.

[RANDOMIZE]

Newsletter mailed to your home 48.30%
On the cart provided by hauler 32.50%
E-mail news 30.00%
Postings on the County’s website 26.50%
Postcards 26.00%
Social media posts, such as on Facebook, Twitter, and Nextdoor 20.00%
Text message alerts 12.70%
TV ads 8.50%
Short videos 7.70%
Talking to a person knowledgeable about recycling at a 6.80%
community event

Internet ads 5.50%
Radio ads 5.20%
Ads printed in newspapers 4.80%
Some other way 1.70%
Unsure/Prefer not to answer 7.20%

Now, the following questions are for statistical purposes only...

27. In which city do you live?

Apple Valley 12.30%
Burnsville 13.70%
Eagan 15.80%
Farmington 5.30%
Lakeville 14.50%
Lilydale 0.20%
Hastings 5.30%
Inver Grove Heights 8.50%
Mendota Heights 4.70%
Rosemount 4.80%
South St. Paul 4.80%
Sunfish Lake 0.30%
West St. Paul 5.20%
Rural Township 3.80%
Unincorporated Area 0.20%
Prefer not to answer 0.50%
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28. Do you own or rent your residence? Do you live in a home, condo, townhome or something

else?

Own, detached single-family home 63.30%
Own, non-single family home like a condominium, 16.20%
townhome or apartment

Rent, detached single-family home 1.80%
Rent, non-single family home like a condominium, 12.30%
townhome or apartment

Other 1.70%
Prefer not to answer 4.70%

29. Which of the following best describes your race?
White/Caucasian 80.70%
Black/African American 2.50%
Asian 2.70%
Hispanic 4.50%
Native American or Alaska Native 0.50%
Two or more races 1.30%
Other 5.30%
Prefer not to answer 7.00%
30. What language do you speak most at home?
English 97.50%
Spanish 2.50%

Thank you for your time. Have a great (day/evening).

Probolsky Research Newport Beach  (949) 855-6400
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96% currently recycle at home

Question 1: Do you currently recycle at home?

96.0%

3.2%

0.8%

Yes No

Unsure/Prefer not to answer
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Results by gender and age group

Question 1: Do you currently recycle at home?

Male

Female

18-29

30-39

40-54

55-64

65+

PROBOLSKY
RESEARCH

Yes

97.1%

95.0%

98.6%

94.4%

95.2%

96.1%

97.4%

mYes

Unsure/Prefer not to answer

m No
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Results by home type, ethnicity and language

Question 1: Do you currently recycle at home?

Own

Rent

White/Caucasian

Black/African American

Asian

Hispanic

American Indian or Alaska Native
Spanish

English

PROBOLSKY
RESEARCH

Yes

97.9%

91.8%

97.3%

93.3%

100.0%

92.6%

66.7%

100.0%

95.9%

21%

8.2%
0.4%

2 4

6.7%

.794

mYes

Unsure/Prefer not to answer

mNo

14



Results by community

Question 1: Do you currently recycle at home?

Apple Valley
Bumsville

Eagan
Farmington
Lakeville

Lilydale

Hastings

Inver Grove Heights
Mendota Heights
Rosemount
South St.Paul
Sunfish Lake
West St. Paul

Rural/Unincorporated

PROBOLSKY
RESEARCH

Yes

94.6%
95.1%
96.8%
100.0%
98.9%
100.0%
93.8%
98.0%
96.4%
93.1%
96.6%
100.0%
90.3%
95.8%

No
5.4%

1%

3.29

6.3%

3.69
6.9%
3.49

9.7%
4.29

%

mYes
Unsure/Prefer not to answer
m No
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Results by survey mode

Question 1: Do you currently recycle at home?

Phone [NET] 96.7%
Landline 95.0%

Mobile 97.8%
Online [NET] 95.8%
Text 94.7%

Email 96.9%

PROBOLSKY
RESEARCH

3.39

5.0%

S E -
e X Ea

mYes
Unsure/Prefer not to answer

mNo
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01% say it is important to participate in curbside

recycling

Question 2:  How important do you think it is for your household to participate in curbside recycling?

91.0%

3.7% 5.3%
|
Important Unimportant Unsure/Prefer not to answer

PROBOLSKY
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903% say it is very important for their household to

participate in curbside recycling
Question 2:  How important do you think it is for your household to participate in curbside recycling?

[91% REPRESENTS 546 RESPONDENTS] [3.7% REPRESENTS 22 RESPONDENTS]
Among those who say important Among those who say unimportant

Total
[0)
Very important =i Somewhat unimportant
92.7% 3.7% 86.4%
91.0%

PROBOLSKY
RESEARCH 18




Results by gender and age group

Question 2:  How important do you think it is for your household to participate in curbside recycling?

Male

Female

18-29

30-39

40-54

55-64

65+

PROBOLSKY
RESEARCH

Important

89.6%

92.2%

91.7%

88.7%

93.1%

88.2%

93.9%

Unimportant

o ]
W
e

E Important
Unsure/Prefer not to answer

® Unimportant
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Results by home type, ethnicity and language

Question 2:  How important do you think it is for your household to participate in curbside recycling?

Own

Rent

White/Caucasian

Black/African American

Asian

Hispanic

American Indian or Alaska Native
Spanish

English

PROBOLSKY
RESEARCH

Important

92.5%

92.9%

93.0%

93.3%

93.8%

88.9%

100.0%

93.3%

90.9%

Unimportant

.64
2 59
34L
6.7%

6.3%

7.4%

u Important
Unsure/Prefer not to answer

® Unimportant
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Results by community

Question 2:  How important do you think it is for your household to participate in curbside recycling?

Apple Valley
Bumsville

Eagan

Farmington
Lakeville

Lilydale

Hastings

Inver Grove Heights
Mendota Heights
Rosemount

South St. Paul
Sunfish Lake

West St. Paul
Rural/Unincorporated

PROBOLSKY
RESEARCH

Important

91.9%
89.0%
91.6%
93.8%
96.6%
100.0%
96.9%
86.3%
85.7%
96.6%
96.6%
100.0%
90.3%
75.0% 8.3%

Unimportant
8.1%

8.5%
3%
6.3%
4%

A%
7.8%
7.1%
4%
4%

6.5%

16.7%

E Important
Unsure/Prefer not to answer
® Unimportant

21



Results by survey mode

Question 2:  How important do you think it is for your household to participate in curbside recycling?

Important Unimportant
Phone [NET] 94.0% 0% a
Landline 98.3% 7%
Mobile 91.1% 5.6% ® Important
Unsure/Prefer not to answer
Online [NET] 90.0% 5.8% ® Unimportant

Text 88.4% 6.2% [SFEebz

Email 91.6% 5.3% 8V

PROBOLSKY
RESEARCH




49% say they are motivated to participate in

recycling at home due to environmental concerns/wildlife

Question 3:  What motivates you and others in your household to participate in recycling at home?

Environmental concerns/Wildlife

Reduce landfills/Waste

Out of habit/Right thing/Easy to do

To re-use/Save money/Resourceful

Other

None/Nothing

Prefer not to answer

PROBOLSKY
RESEARCH

e
I
s

0.2%

17.0%
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55% do not have recycling information in their
home that they refer to often or frequently

Question 4: Do you have recycling information in your home that you refer to often or frequently?

54.8%

39.0%

6.2%

Yes Unsure/Prefer not to answer

24
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Results by gender and age group

Question 4: Do you have recycling information in your home that you refer to often or frequently?

Male
Female
18-29
30-39
40-54
55-64

65+

mVYes
Unsure/Prefer not to answer
m No

25



Results by home type, ethnicity and language

Question 4: Do you have recycling information in your home that you refer to often or frequently?

Yes No
Own 40.9% 5.5 [
Rent 35.3% Xz 588% |
White/Caucasian 39.9% ek s52% |
Black/African American 60.0% 6.7% 33.3%
mYes
Asian 25.0% 18.8% Unsure/Prefer not to answer
. . mNo
Hispanic 40.7% 11.1% 48.1%
American Indian or Alaska Native 33.3% 66.7%
Spanish 60.0% 40.0%
English 38.5% R ss2% |

PROBOLSKY
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Results by community

Question 4: Do you have recycling information in your home that you refer to often or frequently?

Apple Valley
Bumsville

Eagan
Farmington
Lakeville

Lilydale

Hastings

Inver Grove Heights
Mendota Heights
Rosemount
South St. Paul
Sunfish Lake
West St. Paul

Rural/Unincorporated

PROBOLSKY
RESEARCH

50.0%
41.2%
25.0%
44.8%
41.4%

41.9%
37.5%

No

5.4% 48.6%
12.2% 52.4%

6.3% 57.9%
19 65.6%
4.6% 58.6%

100.0%
v 469% |
9.8%
75.0%
55.2%
ey 517%
100.0%
9.7%
e 583%

mYes
Unsure/Prefer not to answer
m No
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Results by survey mode

Question 4: Do you have recycling information in your home that you refer to often or frequently?

Phone [NET]
Landline
Mobile
Online [NET]
Text

Email

mYes
Unsure/Prefer not to answer
m No

28



20% get their information from Waste Management/

trash company

Question 5:  Where did you get that information?

[AMONG THE 39% WHO ANSWERED YES TO Q4]

Waste Management/Trash company 19.7%
Mail/Mailings/Pamphlets 18.8%
From the city/Dakota County 17.9%

Internet

Recycling plant
Newspaper/Magazine/Newsletters
Homeowners associations/Leasing staff
Other

Unsure/Prefer not to answer

PROBOLSKY
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33% use their recycling cart to check if an item is

recyclable

Question 6:  What resource do you currently use to check if something is recyclable?

Recycling cart provided by hauler 32.5%
| already know what can be recycled
Hauler mailed information

County website

County mailed information

City mailed information

Hauler website

City website

Property manager

Other

| don’t recycle

Unsure/Prefer not to answer

PROBOLSKY
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37% read and discard recycling information

received in the mail

Question 7:  What do you do with recycling information you receive in the mail?

Something else - 9.2%
| don’t read it - 8.8%

| keep it but don’t reference it I 1.8%
| tell the rest of the household - 3.7%

Unsure/Prefer not to answer 6.2%

PROBOLSKY
RESEARCH




35% say they research what to do when they are

unsure if an item is recyclable

Question 8:  When you are not sure if something is recyclable, what do you generally do?

Trash when in doubt 34.3%

Unsure/Prefer not to answer 1.1%

Ask someone 3.7%

PROBOLSKY
RESEARCH 32




56% say they keep their main recycling collection

bin in their kitchen

Question 9:  Where do you keep your main recycling collection bin inside your house?

Kitchen 56.3%
Garage
Laundry room
Basement
Office

Living room
Bedroom

Other

Unsure/Prefer not to answer

PROBOLSKY
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68% say they keep a separate recycling bin in their

kitchen to collect recyclable items

Question 10:  We would like to know how you gather recycled items in your home. Here is a list of common rooms. Please indicate in which of the following rooms
you keep a separate recycling bin to collect recyclable items.

Kitchen 68.2%
Garage

Office
Basement
Laundry room
Bathroom
Living room
Bedroom

Other

Unsure/Prefer not to answer

PROBOLSKY
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12% are aware of the Master Recycler/Composter

Question 11:  Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied
or dissatisfied with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program.
Have you heard of Master Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

11.7%
(o)
L 0.0%
Aware Satisfied Dissatisfied
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87% are very satisfied with the Master Recycler

/Composter program

Question 11:  Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied
or dissatisfied with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program.
Have you heard of Master Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

[2.5% REPRESENTS 15 RESPONDENTS]
Among those who said Satisfied

Total
Somewhat Satisfed ota

100.0%

Very Satisfied
86.7%

PROBOLSKY
RESEARCH *None of the respondents chose the “Dissatisfied” option.




61% are aware of the Recycling Zone

Question 13:  Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied
or dissatisfied with the program. If you have no opinion or have never heard of the program, that's OK. The next program is The Recycling Zone, County’s household
hazardous waste collection site. Have you heard of The Recycling Zone, County’s household hazardous waste collection site? Have you ever used The Recycling
Zone, County’s household hazardous waste collection site?

60.7%

1.8%

Aware Satisfied Dissatisfied

PROBOLSKY
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82% are very satisfied with The Recycling Zone

Question 13:  Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied
or dissatisfied with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household
hazardous waste collection site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling
Zone, County's household hazardous waste collection site?

[43.3% REPRESENTS 260 RESPONDENTS] [1.8% REPRESENTS 11 RESPONDENTS]
Among those who said Satisfied Among those who said Dissatisfied

Somewhat Satisfied

Very Dissatisfied
18.1%

18.2%

Total
Very Satisfied Somewhat Dissatisfied
81.9% 4.1% 81.8%
95.9%

PROBOLSKY
RESEARCH

38



PROBOLSKY
RESEARCH

18% would like to have easier access to locations,

greater convenience, and lower costs

Question 14:  Why are you dissatisfied with the Recycling Zone?

[AMONG THE 1.8% WHO ARE DISSATISFIED]

Easier acces to locations
Takes time/Times are not convenient
Cost/Should not be charged

Other 45.5%
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26% are aware with the Organics Recycling Drop-

off locations

Question 15:  Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied
or dissatisfied with the program. If you have no opinion or have never heard of the program, that's OK. The next program is Organics Recycling Drop-off locations.
Have you heard of Organics Recycling Drop-off locations? Have you ever used Organics Recycling Drop-off locations?

26.3%

7.2%
1.0%

Aware Satisfied Dissatisfied
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67% are very satisfied with the Organics Recycling

Drop-off Locations

Question 15:  Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied
or dissatisfied with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations.
Have you heard of Organics Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

[7.2% REPRESENTS 43 RESPONDEMTS] [1% REPRESENTS 6 RESPONDENTS]
Among those who said Satisfied Among those who said Dissatisfied

ery Dissatisfied

16.7%

Somewhat Satisfied
32.6%

Total

Very Satisfied
67.4%

Somewhat Dissatisfied
83.3%

87.8%

PROBOLSKY
RESEARCH
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50% say more locations are needed

Question 16:  Why are you dissatisfied with the Organics Recycling Drop-off locations?

[AMONG THE 1% WHO ARE DISSATISFIED]

More locations are needed 50.0%

Times are not convenient 33.3%

Other 16.7%
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27% are aware of the Fix It Clinics

Question 17:  Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied
or dissatisfied with the program. If you have no opinion or have never heard of the program, that's OK. The next program is Fix It Clinics. Have you heard of Fix It
Clinics? Have you ever used the Fix It Clinics?

26.5%

0.8% 0.0%

Aware Satisfied Dissatisfied
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80% are very satisfied with the Fix It Clinics

Question 17:  Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied
or dissatisfied with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It
Clinics? Have you ever used the Fix It Clinics?

[0.8% REPRESENTS 5 RESPONDENTS]
Among those who said Satisfied

Total

Somewhat Satisfied
20.0%

100.0%

Very Satisfied
80.0%

*None of the respondents chose “Dissatisfied”.
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36% are aware of the Home Recycling Guide
booklet

Question 19:  Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please
indicate if you have heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first

resource is Home Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever
used the Home Recycling Guide booklet (mailed every-other-year)?

36.2%

31.0%

0.7%

Aware Satisfied Dissatisfied

PROBOLSKY
RESEARCH
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71% are very satisfied with the Home Recycling

Guide booklet

Question 19:  Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please
indicate if you have heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first
resource is Home Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever

used the Home Recycling Guide booklet (mailed every-other-year)?

[31% REPRESENTS 186 RESPONDENTS]
Among those who said Satisfied

Somewhat Satisfied

29.0%
: Total
Very Satisfied -
71.0% 2.1%
97.9%

PROBOLSKY
RESEARCH *None of the respondents chose “Very Dissatisfied”.

[0.7% REPRESENTS 4 RESPONDENTS]
Among those who said Dissatisfied

Somewhat Dissatisfied
100.0%
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50% say the Home Recycling Guide needs to be

more detailed

Question 20:  Why are you dissatisfied with the Home Recycling Guide booklet?

[AMONG THE 0.7% WHO ARE DISSATISFIED]

Needs to be more detailed 50.0%

Other 50.0%
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27% are aware of the Green Guide

Question 21:  Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please
indicate if you have heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first

resource is Green Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green
Guide, online recycling and disposal guide?

27.3%

17.2%

0.2%

Aware Satisfied Dissatisfied
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73% are very satisfied with the Green Guide

Question 21:  Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please
indicate if you have heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first

resource is Green Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green
Guide, online recycling and disposal guide?

[17.2% REPRESENTS 103 RESPONDENTS] [0.2% REPRESENTS 1 RESPONDENT]
Among those who said Satisfied Among those who said Dissatisfied

Somewhat Satisfied

27.2%
Total
Ver;; ngtc:/sofled 1.0% * Very Dissatisfied
. 100.0%
99.0%

PROBOLSKY
RESEARCH *1 respondent chose the Dissatisfied option
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1 respondent says there needs to be more curb side
pick up

Question 22:  Why are you dissatisfied with the Green Guide, online recycling and disposal guide?

[AMONG THE 0.2% WHO ARE DISSATISFIED]

Needs more curb side pick up 100.0%

*1 respondent chose the Dissatisfied option
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20% say their greatest barrier to recycling is that
their bin fills up too quickly

Question 23:  Which of the following are the greatest barriers to recycling? Select your top two barriers.
My recycling bin fills up too quickly 29.0%

There are too many rules to recycle properly

| don’t know what can go in the bin

| believe that the recycling ends up with the trash anyway

It’s too hard to separate

| don’t have enough room on my property to store recycling bins

My designated recycling receptacle is too far away or poorly managed
| don’t believe that recycling helps the environment

| am unable to independently access my recycling receptacle

Other

Unsure/Prefer not to answer 22.5%

PROBOLSKY
RESEARCH




36% say they associate positive/good/satisfied

feelings with recycling

Question 24:  What feelings do you associate with recycling?

——

| like recycling/Doing my part/Helpful/Right thing to do _ 28.0%

Too much work/Doubt/Negative - 7.5%

Necessary/Important - 6.5%

Neutral/Indifferent/No feelings . 2.3%

Other - 6.7%
None/Nothing - 7.2%

Unsure/Prefer not to answer 5.8%

PROBOLSKY
RESEARCH




15% say they would like to know more about sorting,

what can and cannot be recycled in general

Question 25:  What do you wish you knew about recycling that you don't know today?

Sorting/What can and cannot be recycled in general 14.5%
Where recyclables go

More knowledge on the process of recycling plastics
Recycling guidelines/General information
Impact/Efficiency/Does it actually get recycled
More options to recycle/Locations

Recycling correctly

More information on composting/Organic recycling
Positive feedback (want to do more, enjoy it)

Where to recycle electronics/Batteries

Concerns and questions regarding cost

Other

None/Nothing 20.0%

Unsure/Prefer not to answer 16.1%

PROBOLSKY
RESEARCH




48% say they would like to receive recycling and

disposal information through a newsletter mailed to their home

Question 26:  How would you prefer to receive recycling and disposal information? Select as many as apply.

Newsletter mailed to your home 48.3%
On the cart provided by hauler

E-mail news

Postings on the County’s website

Postcards

Social media posts, such as on Facebook, Twitter, and Nextdoor

Text message alerts

TV ads

Short videos

Talking to a person knowledgeable about recycling at a community event
Internet ads

Radio ads

Ads printed in newspapers

Some other way

Unsure/Prefer not to answer

PROBOLSKY
RESEARCH
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Gender

Male

Female

46.0%

54.0%

Ethnicity

White/Caucasian

Black/African
American

Asian

Hispanic

Native American or
Alaska Native

Two or more races
Other

Prefer not to answer

2.5%

2.7%
4.5%
0.5%
1.3%
_| 5.3%

7.0%

80.7%

Language

English

Spanish

2.5%

97.5%

Age

18-29 i 12.0%

s0-30 [ 23.6%
so-54 [ 24.2%
s5-64 [ 21.2%
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Community

Apple Valley
Bumsville

Eagan
Farmington
Lakeville

Lilydale

Hastings

Inver Grove Heights
Mendota Heights
Rosemount
South St. Paul
Sunfish Lake
West St. Paul

Rural Township |

Unincorporated Area
Prefer not to answer

PROBOLSKY
RESEARCH

12.3%
13.7%
15.8%

14.5%

8.5%

0.3%
5.2%
3.8%
0.2%
1 05%

Home Type

Own, detached single-family home — 63.3%

B -

I 1.8%

B o

| 17

Own, non-single family home like a
condominium, townhome or
apartment

Rent, detached single-family home

Rent, non-single family home like a
condominium, townhome or
apartment

Other

Prefer not to answer

4.7%
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Cross Tabulations
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Ql. Do you currently recycle at home?
BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 600 278 322 72 142 145 127 114 477 85 484 15 16 27 3 15 585
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Yes 576 270 306 71 134 138 122 111 467 78 471 14 16 25 2 15 561
96.0% 97% 95.0% 98.6% 94.4% 95.2% 96.1% 97% 98% 92% 97.3% 93.3% 100% 92.6% 66.7% 100.0% 95.9%
No 19 6 13 1 6 5 5 2 10 7 11 - - 1 1 - 19
3.2% 2.2% 4.0% 1.4% 4.2% 3.4% 3.9% 1.8% 2.1% 8.2% 2.3% 3.7% 33.3% 3.2%
Unsure 1 - 1 - 1 - - - - - 1 - - - - - 1
0.2% 0.3% 0.7% 0.2% 0.2%
Prefer not to answer 4 2 2 - 1 2 - 1 - - 1 1 - 1 - - 4
0.7% 0.7% 0.6% 0.7% 1.4% 0.9% 0.2% 6.7% 3.7% 0.7%
PROBOLSKY

RESEARCH



Ql. Do you currently recycle at home?
BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR

TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED

Total 600 74 82 95 32 87 1 32 51 - 28 29 29 2 31 24
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Yes 576 70 78 92 32 86 1 30 50 - 27 27 28 2 28 23
96.0% 94.6% 95.1% 96.8% 100.0% 98.9% 100.0% 93.8% 98.0% 96.4% 93.1% 96.6% 100.0% 90.3% 95.8%

No 19 4 1 3 - - - 2 1 - 1 2 1 - 3 1
3.2% 5.4% 1.2% 3.2% 6.2% 2.0% 3.6% 6.9% 3.4% 9.7% 4.2%

Unsure 1 - - - - - - - - - - - - - - -
0.2%

Prefer not to answer 4 - 3 - - 1 - - - - - - - - - -
0.7% 3.7% 1.1%

PROBOLSKY

RESEARCH



Ql. Do you currently recycle at home?

BASE: Total Sample

Total

Yes

No

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL PHONE

600
100.0

576
96.0%

19
3.2%

150
100.0

145
96.7%

LANDLINE MOBILE ONLINE TEXT

60
100.0

57
95.0%

SURVEY TYPE

90
100.0

88
97.8%

450 225
100.0 100
431 213
95.8% 95%
14 9
3.1% 4.0%
1 1
0.2% 0.4%
4 2
0.9% 0.9%

EMAIL

225
100.0

218
96.9%
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Ql. Do you currently recycle at home?
BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 150 60 90 5 22 50 44 29 117 3 3 15 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
Yes 145 59 86 5 21 50 41 28 116 3 3 14 -
96.7% 98% 95.6% 100% 95.5% 100% 93.2% 97% 99.1% 100.0% 100% 93.3%
No 5 1 4 - 1 - 3 1 1 - - 1 1
3.3% 1.7% 4.4% 4.5% 6.8% 3.4% 0.9% 6.7% 100.0%
PROBOLSKY

RESEARCH



Ql. Do you currently recycle at home?

BASE: Total Sample

Total

Yes

No

PROBOLSKY
RESEARCH

LANDLINE MODE

GENDER AGE GROUP

WHITE/

ETHNICITY

BLACK/

AFRICAN

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC

60 19 41 - 9 9 19 23
100.0 100 100.0 100.0 100.0 100.0 100

57 18 39 - 8 9 18 22
95.0% 95% 95.1% 88.9% 100% 94.7% 96%
3 1 2 - 1 - 1 1
5.0% 5.3% 4.9% 11.1% 5.3% 4.3%

50
100.0

49
98.0%

1

2

100.0 100.0

1
100.0%

2
100%

2
100.0
1
50.0%
1
50.0%

AMERICAN
INDIAN OR
ALASKA
NATIVE

63



Ql. Do you currently recycle at home?
BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 90 41 49 5 13 41 25 6 67 2 1 13 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
Yes 88 41 47 5 13 41 23 6 67 2 1 13 -
97.8% 100% 95.9% 100% 100% 100% 92.0% 100% 100.0%  100.0% 100%  100.0%
No 2 - 2 - - - 2 - - - - - 1
2.2% 4.1% 8.0% 100.0%
PROBOLSKY

RESEARCH



Ql. Do you currently recycle at home?
BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 450 218 232 67 120 95 83 85 367 12 13 12 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Yes 431 211 220 66 113 88 81 83 355 11 13 11 2
95.8% 97% 94.8% 98.5% 94.2% 92.6% 97.6% 98% 96.7% 91.7% 100% 91.7% 100.0%

No 14 5 9 1 5 5 2 1 10 - - - -
3.1% 2.3% 3.9% 1.5% 4.2% 5.3% 2.4% 1.2% 2.7%

Unsure 1 - 1 - 1 - - - 1 - - - -
0.2% 0.4% 0.8% 0.3%

Prefer not to answer 4 2 2 - 1 2 - 1 1 1 - 1 -
0.9% 0.9% 0.9% 0.8% 2.1% 1.2% 0.3% 8.3% 8.3%

PROBOLSKY
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Ql. Do you currently recycle at home?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 123 102 64 83 52 21 5 180 6 6 6 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Yes 213 119 94 63 79 46 20 5 172 5 6 5 2
94.7% 97% 92.2% 98.4% 95.2% 88.5% 95.2% 100% 95.6% 83.3% 100% 83.3% 100.0%

No 9 3 6 1 3 4 1 - 7 - - - -
4.0% 2.4% 5.9% 1.6% 3.6% 7.7% 4.8% 3.9%

Unsure 1 - 1 - 1 - - - 1 - - - -
0.4% 1.0% 1.2% 0.6%

Prefer not to answer 2 1 1 - - 2 - - - 1 - 1 -
0.9% 0.8% 1.0% 3.8% 16.7% 16.7%

PROBOLSKY

RESEARCH
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Ql. Do you currently recycle at home?

BASE: Total Sample

Total

Yes

No

Prefer not to answer

PROBOLSKY
RESEARCH

GENDER

TOTAL MALE FEMALE

225 95 130
100.0 100 100.0

218 92 126
96.9% 97% 96.9%

5 2 3
2.2% 2.1% 2.3%

2 1 1
0.9% 1.1% 0.8%

EMAIL MODE
AGE GROUP

WHITE/

ETHNICITY

BLACK/

AFRICAN

18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC

3 37 43 62 80 187
100.0 100.0 100.0 100.0 100 100.0
3 34 42 61 78 183
100% 91.9% 97.7% 98.4% 98% 97.9%
- 2 1 1 1 3
5.4% 2.3% 1.6% 1.2% 1.6%

- 1 - - 1 1
2.7% 1.2% 0.5%

6 7
100.0 100.0
6 7
100.0% 100%

6
100.0

6
100.0%

AMERICAN
INDIAN OR
ALASKA
NATIVE
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Q2. How important do you think it is for your household to participate in curbside recycling?
BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 600 278 322 72 142 145 127 114 477 85 484 15 16 27 3 15 585
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Important [NET] 546 249 297 66 126 135 112 107 441 79 450 14 15 24 3 14 532
91.0% 90% 92.2% 91.7% 88.7% 93.1% 88.2% 94% 92% 93% 93.0% 93.3% 93.8% 88.9% 100.0% 93.3% 90.9%

Very important 506 231 275 59 116 123 104 104 410 75 419 14 14 20 3 13 493
84.3% 83% 85.4% 81.9% 81.7% 84.8% 81.9% 91% 86% 88% 86.6% 93.3% 87.5% 74.1% 100.0% 86.7% 84.3%

Somewhat important 40 18 22 7 10 12 8 3 31 4 31 - 1 4 - 1 39
6.7% 6.5% 6.8% 9.7% 7.0% 8.3% 6.3% 2.6% 6.5% 4.7% 6.4% 6.2% 14.8% 6.7% 6.7%

Unimportant [NET] 22 17 5 2 6 5 6 3 14 3 13 - - 1 - - 22
3.7% 6.1% 1.6% 2.8% 4.2% 3.4% 4.7% 2.6% 2.9% 3.5% 2.7% 3.7% 3.8%

Somewhat unimportant 19 16 3 2 5 4 5 3 12 3 12 - - 1 - - 19
3.2% 5.8% 0.9% 2.8% 3.5% 2.8% 3.9% 2.6% 2.5% 3.5% 2.5% 3.7% 3.2%

Very unimportant 3 1 2 - 1 1 1 - 2 - 1 - - - - - 3
0.5% 0.4% 0.6% 0.7% 0.7% 0.8% 0.4% 0.2% 0.5%

Unsure 22 8 14 2 8 3 7 2 18 2 16 1 1 1 - 1 21
3.7% 2.9% 4.3% 2.8% 5.6% 2.1% 5.5% 1.8% 3.8% 2.4% 3.3% 6.7% 6.2% 3.7% 6.7% 3.6%

Prefer not to answer 10 4 6 2 2 2 2 2 4 1 5 - - 1 - - 10
1.7% 1.4% 1.9% 2.8% 1.4% 1.4% 1.6% 1.8% 0.8% 1.2% 1.0% 3.7% 1.7%

PROBOLSKY

RESEARCH



Q2. How important do you think it is for your household to participate in curbside recycling?

BASE: Total Sample

Total

Important [NET]

Very important

Somewhat important

Unimportant [NET]

Somewhat unimportant

Very unimportant

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

600
100.0

546
91.0%

506
84.3%

40
6.7%

22
3.7%

19
3.2%

3
0.5%

22
3.7%

10
1.7%

APPLE
VALLEY

74
100.0

68
91.9%

60
81.1%

10.8%

BURNSVILLE

82
100.0

73
89.0%

68
82.9%

GEOGRAPHIC

INVER
GROVE

EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS

95
100.0

87
91.6%

81
85.3%

32
100.0

30
93.8%

28
87.5%

87
100.0

84
96.6%

78
89.7%

1
100.0

100.0%

100.0%

32
100.0

31
96.9%

31
96.9%

51
100.0

44
86.3%

42
82.4%

MENDOTA

MENDOTA
HEIGHTS

28
100.0

24
85.7%

21
75.0%

10.7%

29
100.0

28
96.6%

25
86.2%

10.3%

SOUTH SUNFISH
ROSEMOUNT ST.PAUL

29
100.0

28
96.6%

23
79.3%

5
17.2%

LAKE

2
100.0
2
100.0%
2
100.0%

RURAL/

WEST UNINCOR
ST.PAUL PORATED

31
100.0

28
90.3%

28
90.3%

24
100.0

18
75.0%

18
75.0%

69



Q2. How important do you think it is for your household to participate in curbside recycling?

BASE: Total Sample

Total

Important [NET]

Very important

Somewhat important

Unimportant [NET]

Somewhat unimportant

Very unimportant

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

600
100.0

546
91.0%

506
84.3%

40
6.7%

22
3.7%

19
3.2%

150
100.0

141
94.0%

130
86.7%

11
7.3%

60
100.0

59
98.3%

52
86.7%

11.7%

SURVEY TYPE
PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

90
100.0

82
91.1%

78
86.7%

450
100.0

405
90.0%

376
83.6%

29
6.4%

19
4.2%

17
3.8%

225
100

199
88%

184
82%

15
6.7%

12
5.3%

11
4.9%

225
100.0

206
91.6%

192
85.3%

14
6.2%

70



Q2. How important do you think it is for your household to participate in curbside recycling?
BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 150 60 90 5 22 50 44 29 117 3 3 15 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
Important [NET] 141 57 84 4 20 49 39 29 114 3 2 14 1
94.0% 95% 93.3% 80.0% 90.9% 98.0% 88.6% 100% 97.4% 100.0% 66.7% 93.3% 100.0%
Very important 130 53 77 4 18 45 36 27 105 3 2 13 1
86.7% 88% 85.6% 80.0% 81.8% 90.0% 81.8% 93% 89.7% 100.0% 66.7% 86.7% 100.0%
Somewhat important 11 4 7 - 2 4 3 2 9 - - 1 -
7.3% 6.7% 7.8% 9.1% 8.0% 6.8% 6.9% 7.7% 6.7%
Unimportant [NET] 3 2 1 - - 1 2 - - - - - -
2.0% 3.3% 1.1% 2.0% 4.5%
Somewhat unimportant 2 2 - - - 1 1 - - - - - -
1.3% 3.3% 2.0% 2.3%
Very unimportant 1 - 1 - - - 1 - - - - - -
0.7% 1.1% 2.3%
Unsure 5 1 4 1 2 - 2 - 2 - 1 1 -
3.3% 1.7% 4.4% 20.0% 9.1% 4.5% 1.7% 33.3% 6.7%
Prefer not to answer 1 - 1 - - - 1 - 1 - - - -
0.7% 1.1% 2.3% 0.9%
PROBOLSKY

RESEARCH



Q2. How important do you think it is for your household to participate in curbside recycling?
BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 60 19 41 - 9 9 19 23 50 1 2 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Important [NET] 59 19 40 - 9 9 18 23 49 1 2 2 -
98.3% 100% 97.6% 100% 100% 94.7% 100% 98.0% 100.0% 100% 100.0%
Very important 52 16 36 - 8 8 15 21 43 1 2 1 -
86.7% 84% 87.8% 88.9% 88.9% 78.9% 91% 86.0% 100.0% 100% 50.0%
Somewhat important 7 3 4 - 1 1 3 2 6 - - 1 -
11.7% 16% 9.8% 11.1% 11.1% 15.8% 8.7% 12.0% 50.0%
Unsure 1 - 1 - - - 1 - 1 - - - -
1.7% 2.4% 5.3% 2.0%
PROBOLSKY

RESEARCH



Q2. How important do you think it is for your household to participate in curbside recycling?

BASE: Total Sample

Total

Important [NET]

Very important

Somewhat important

Unimportant [NET]

Somewhat unimportant

Very unimportant

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

90
100.0

82
91.1%

78
86.7%

GENDER

MALE FEMALE

41 49
100 100.0
38 44
93% 89.8%
37 41
90% 83.7%
1 3
2.4% 6.1%
2 1
4.9% 2.0%
2 -
4.9%
- 1
2.0%
1 3
2.4% 6.1%
- 1
2.0%

AGE GROUP
18-29 30-39 40-54
5 13 41
100.0 100.0 100.0
4 11 40
80.0% 84.6% 97.6%
4 10 37
80.0% 76.9% 90.2%
- 1 3
7.7%  7.3%

- - 1
2.4%

- - 1
2.4%

1 2 -

20.0% 15.4%

CELL-PHONE MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

55-64 65+ CAUCASIAN AMERICAN ASIAN

25 6
100.0 100
21 6
84.0% 100%
21 6
84.0% 100%
2 -
8.0%
1 -
4.0%
1 -
4.0%
1 -
4.0%
1 -
4.0%

67
100.0

65
97.0%

62
92.5%

2
100.0

100.0%

100.0%

1
100.0

100%

HISPANIC

13
100.0

12
92.3%

12
92.3%

AMERICAN
INDIAN OR
ALASKA
NATIVE

1

100.0

100.0%

100.0%

73



Q2. How important do you think it is for your household to participate in curbside recycling?
BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 450 218 232 67 120 95 83 85 367 12 13 12 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
Important [NET] 405 192 213 62 106 86 73 78 336 11 13 10 2
90.0% 88% 91.8% 92.5% 88.3% 90.5% 88.0% 92% 91.6% 91.7% 100% 83.3% 100.0%
Very important 376 178 198 55 98 78 68 77 314 11 12 7 2
83.6% 82% 85.3% 82.1% 81.7% 82.1% 81.9% 91% 85.6% 91.7% 92.3% 58.3% 100.0%
Somewhat important 29 14 15 7 8 8 5 1 22 - 1 3 -
6.4% 6.4% 6.5% 10.4% 6.7% 8.4% 6.0% 1.2% 6.0% 7.7% 25.0%
Unimportant [NET] 19 15 4 2 6 4 4 3 13 - - 1 -
4.2% 6.9% 1.7% 3.0% 5.0% 4.2% 4.8% 3.5% 3.5% 8.3%
Somewhat unimportant 17 14 3 2 5 3 4 3 12 - - 1 -
3.8% 6.4% 1.3% 3.0% 4.2% 3.2% 4.8% 3.5% 3.3% 8.3%
Very unimportant 2 1 1 - 1 1 - - 1 - - - -
0.4% 0.5% 0.4% 0.8% 1.1% 0.3%
Unsure 17 7 10 1 6 3 5 2 14 1 - - -
3.8% 3.2% 4.3% 1.5% 5.0% 3.2% 6.0% 2.4% 3.8% 8.3%
Prefer not to answer 9 4 5 2 2 2 1 2 4 - - 1 -
2.0% 1.8% 2.2% 3.0% 1.7% 2.1% 1.2% 2.4% 1.1% 8.3%
PROBOLSKY

RESEARCH



Q2. How important do you think it is for your household to participate in curbside recycling?

BASE: Total Sample

Total

Important [NET]

Very important

Somewhat important

Unimportant [NET]

Somewhat unimportant

Very unimportant

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

225
100.0

199
88.4%

184
81.8%

15
6.7%

12
5.3%

11
4.9%

1
0.4%

10
4.4%

4
1.8%

GENDER

MALE FEMALE

123
100

107
87%

929
80%

8
6.5%

9
7.3%

9
7.3%

3.3%

2.4%

102
100.0

92
90.2%

85
83.3%

AGE GROUP

18-29 30-39 40-54
64 83 52
100.0 100.0 100.0
59 72 46
92.2% 86.7% 88.5%
53 69 41
82.8% 83.1% 78.8%
6 3 5
9.4% .6% 9.6%
2 5 3
3.1% .0% 5.8%
2 4 3
3.1% .8% 5.8%
- 1 -

.2%

1 5 2
1.6% .0% 3.8%
2 1 1
3.1% .2% 1.9%

81.0%

16
76.2%

TEXT MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN ASIAN HISPANIC

5
100

100%

100%

180
100.0

161
89.4%

150
83.3%

11
6.1%

6
100.0

100.0%

100.0%

6
100.0

100%

83.3%

16.7%

6
100.0
5
83.3%
4
66.7%
1
16.7%
1
16.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

2

100.0

100.0%

100.0%

75



Q2. How important do you think it is for your household to participate in curbside recycling?

BASE: Total Sample

Total

Important [NET]

Very important

Somewhat important

Unimportant [NET]

Somewhat unimportant

Very unimportant

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

225
100.0

206
91.6%

192
85.3%

14
6.2%

GENDER
MALE FEMALE
95 130
100 100.0
85 121
89% 93.1%
79 113
83% 86.9%
6 8
6.3% 6.2%
6 1
6.3% 0.8%
5 1
5.3% 0.8%
1 -
1.1%
3 4
3.2% 3.1%
1 4
1.1% 3.1%

18-29

3
100.0

3
100%

2
66.7%

33.3%

AGE GROUP
30-39 40-54
37 43
100.0 100.0
34 40
91.9% 93.0%
29 37
78.4% 86.0%
5 3
13.5% 7.0%
1 1
2.7% 2.3%
1 -
2.7%

- 1
2.3%

1 1
2.7% 2.3%
1 1
2.7% 2.3%

55-64

62
100.0

56
90.3%

52
83.9%

EMAIL MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN

80
100

73
91%

72

90%

1.2%

3.8%

3.8%

2.5%

2.5%

187
100.0

175
93.6%

164
87.7%

11
5.9%

6
100.0

5
83.3%

5
83.3%

16.7%

ASIAN HISPANIC

7
100.0

100%

100%

6
100.0
5
83.3%
3
50.0%
2
33.3%
1
16.7%
1
16.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

76



Q2A. How important do you think it is for your household to participate in curbside recycling?
BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 568 266 302 68 132 140 118 110 455 82 463 14 15 25 3 14 554
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Important [NET] 546 249 297 66 126 135 112 107 441 79 450 14 15 24 3 14 532
96.1% 94% 98.3% 97.1% 95.5% 96.4% 94.9% 97% 97% 96% 97.2% 100.0% 100% 96.0% 100.0% 100.0% 96.0%

Very important 506 231 275 59 116 123 104 104 410 75 419 14 14 20 3 13 493
92.7% 93% 92.6% 89.4% 92.1% 91.1% 92.9% 97% 93% 95% 93.1% 100.0% 93.3% 83.3% 100.0% 92.9% 92.7%

Somewhat important 40 18 22 7 10 12 8 3 31 4 31 - 1 4 - 1 39
7.3% 7.2% 7.4% 10.6% 7.9% 8.9% 7.1% 2.8% 7.0% 5.1% 6.9% 6.7% 16.7% 7.1% 7.3%

Unimportant [NET] 22 17 5 2 6 5 6 3 14 3 13 - - 1 - - 22
3.9% 6.4% 1.7% 2.9% 4.5% 3.6% 5.1% 2.7% 3.1% 3.7% 2.8% 4.0% 4.0%

Somewhat unimportant 19 16 3 2 5 4 5 3 12 3 12 - - 1 - - 19
86.4% 94% 60.0% 100% 83.3% 80.0% 83.3% 100% 86% 100% 92.3% 100.0% 86.4%

Very unimportant 3 1 2 - 1 1 1 - 2 - 1 - - - - - 3
13.6% 5.9% 40.0% 16.7% 20.0% 16.7% 14% 7.7% 13.6%

PROBOLSKY

RESEARCH



Q2A. How important do you think it is for your household to participate in curbside recycling?
BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR

TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED

Total 568 74 75 90 30 84 1 31 47 - 26 28 28 2 29 22
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Important [NET] 546 68 73 87 30 84 1 31 44 - 24 28 28 2 28 18
96.1% 91.9% 97.3% 96.7% 100.0% 100.0% 100.0% 100.0% 93.6% 92.3% 100.0% 100.0% 100.0% 96.6% 81.8%
Very important 506 60 68 81 28 78 1 31 42 - 21 25 23 2 28 18
92.7% 88.2% 93.2% 93.1% 93.3% 92.9% 100.0% 100.0% 95.5% 87.5% 89.3% 82.1% 100.0% 100.0% 100.0%
Somewhat important 40 8 5 6 2 6 - - 2 - 3 3 5 - - -

7.3% 11.8% 6.8% 6.9% 6.7% 7.1% 4.5% 12.5% 10.7% 17.9%
Unimportant [NET] 22 6 2 3 - - - - 3 - 2 - - - 1 4
3.9% 8.1% 2.7% 3.3% 6.4% 7.7% 3.4% 18.2%
Somewhat unimportant 19 6 2 2 - - - - 3 - 1 - - - 1 3
86.4% 100.0% 100.0% 66.7% 100.0% 50.0% 100.0% 75.0%
Very unimportant 3 - - 1 - - - - - - 1 - - - - 1
13.6% 33.3% 50.0% 25.0%

PROBOLSKY

RESEARCH



Q2A. How important do you think

BASE: Total Sample

Total

Important [NET]

Very important

Somewhat important

Unimportant [NET]

Somewhat unimportant

Very unimportant

PROBOLSKY
RESEARCH

TOTAL

568
100.0

546
96.1%

506
92.7%

40
7.3%

22
3.9%

19
86.4%

13.6%

it is for your household to participate in curbside recycling?

PHONE LANDLINE

144 59
100.0 100.0
141 59

97.9% 100.0%

130 52
92.2% 88.1%

11 7
7.8% 11.9%

SURVEY TYPE
MOBILE ONLINE

85
100.0

82
96.5%

78
95.1%

424
100.0

405
95.5%

376
92.8%

29
7.2%

19
4.5%

17
89.5%

2
10.5%

TEXT

211
100

199
94%

184
92%

15
7.5%

12
5.7%

11
92%

1
8.3%

EMAIL

213
100.0

206
96.7%

192
93.2%

14
6.8%

79



Q2A. How important do you think it is for your household to participate in curbside recycling?

BASE: Total Sample

Total

Important [NET]

Very important

Somewhat important

Unimportant [NET]

Somewhat unimportant

Very unimportant

PROBOLSKY
RESEARCH

TOTAL

144
100.0

141
97.9%

130
92.2%

11
7.8%

GENDER
MALE FEMALE
59 85
100 100.0
57 84
97% 98.8%
53 77
93% 91.7%
4 7
7.0% 8.3%
2 1
3.4% 1.2%
2 -

100%

- 1
100.0%

18-29

4
100.0

4
100%

4
100%

AGE GROUP
30-39 40-54
20 50
100.0 100.0
20 49
100% 98.0%
18 45
90.0% 91.8%
2 4
10.0% 8.2%
- 1
2.0%
- 1
100%

55-64

41
100.0

39
95.1%

36
92.3%

PHONE MODE

ETHNICITY

BLACK/
WHITE/ AFRICAN

65+ CAUCASIAN AMERICAN

29
100

29
100%

27
93%

6.9%

114 3
100.0 100.0

114 3
100.0% 100.0%

105 3
92.1% 100.0%

ASIAN HISPANIC

2
100.0

100%

100%

14
100.0

14
100.0%

13
92.9%

AMERICAN
INDIAN OR
ALASKA
NATIVE

1

100.0

100.0%

100.0%

80



Q2A. How important do you think it is for your household to participate in curbside recycling?
BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 59 19 40 - 9 9 18 23 49 1 2 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
Important [NET] 59 19 40 - 9 9 18 23 49 1 2 2 -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0%
Very important 52 16 36 - 8 8 15 21 43 1 2 1 -
88.1% 84% 90.0% 88.9% 88.9% 83.3% 91% 87.8% 100.0% 100% 50.0%
Somewhat important 7 3 4 - 1 1 3 2 6 - - 1 -
11.9% 16% 10.0% 11.1% 11.1% 16.7% 8.7% 12.2% 50.0%
PROBOLSKY

RESEARCH



Q2A. How important do you think it is for your household to participate in curbside recycling?

BASE: Total Sample

Total

Important [NET]

Very important

Somewhat important

Unimportant [NET]

Somewhat unimportant

Very unimportant

PROBOLSKY
RESEARCH

TOTAL

85
100.0

82
96.5%

78
95.1%

GENDER

AGE GROUP

MALE FEMALE 18-29 30-39

40
100

38
95%

37

97%

2.6%

5.0%

100%

45

100.0

97.

93.

100.

44
8%

41
2%

4 11
100.0 100.0
4 11
100% 100%
4 10
100% 90.9%
- 1
9.1%

40-54

41
100.0

40
97.6%

37
92.5%

CELL-PHONE MODE

WHITE/

55-64 65+ CAUCASIAN AMERICAN

23 6
100.0 100
21 6
91.3% 100%
21 6
100% 100%
2 -
8.7%
1 -
50.0%
1 -
50.0%

65
100.0

65
100.0%

62
95.4%

ETHNICITY

BLACK/
AFRICAN

ASIAN HISPANIC

2 - 12

100.0 100.0

2 - 12

100.0% 100.0%

2 - 12

100.0% 100.0%

AMERICAN
INDIAN OR
ALASKA
NATIVE

1

100.0

100.0%

100.0%

82



Q2A. How important do you think it is for your household to participate in curbside recycling?
BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 424 207 217 64 112 90 717 81 349 11 13 11 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
Important [NET] 405 192 213 62 106 86 73 78 336 11 13 10 2
95.5% 93% 98.2% 96.9% 94.6% 95.6% 94.8% 96% 96.3% 100.0% 100% 90.9% 100.0%
Very important 376 178 198 55 98 78 68 77 314 11 12 7 2
92.8% 93% 93.0% 88.7% 92.5% 90.7% 93.2% 99% 93.5% 100.0% 92.3% 70.0% 100.0%
Somewhat important 29 14 15 7 8 8 5 1 22 - 1 3 -
7.2% 7.3% 7.0% 11.3% 7.5% 9.3% 6.8% 1.3% 6.5% 7.7% 30.0%
Unimportant [NET] 19 15 4 2 6 4 4 3 13 - - 1 -
4.5% 7.2% 1.8% 3.1% 5.4% 4.4% 5.2% 3.7% 3.7% 9.1%
Somewhat unimportant 17 14 3 2 5 3 4 3 12 - - 1 -
89.5% 93% 75.0% 100% 83.3% 75.0% 100% 100% 92.3% 100.0%
Very unimportant 2 1 1 - 1 1 - - 1 - - - -
10.5% 6.7% 25.0% 16.7% 25.0% 7.7%
PROBOLSKY

RESEARCH



Q2A. How important do you think it is for your household to participate in curbside recycling?

BASE: Total Sample

Total

Important [NET]

Very important

Somewhat important

Unimportant [NET]

Somewhat unimportant

Very unimportant

PROBOLSKY
RESEARCH

TOTAL

211
100.0

199
94.3%

184
92.5%

15
7.5%

12
5.7%

11
91.7%

1
8.3%

GENDER
MALE FEMALE
116 95
100 100.0
107 92
92% 96.8%
929 85
93% 92.4%
8 7
7.5% 7.6%
9 3
7.8% 3.2%
9 2
100% 66.7%
- 1
33.3%

18-29

61
100.0

59
96.7%

53
89.8%

6
10.2%

2
100%

AGE GROUP
30-39 40-54
77 49
100.0 100.0
72 46
93.5% 93.9%
69 41
95.8% 89.1%
3 5
4.2% 10.9%
5 3
6.5% 6.1%
4 3
80.0% 100%
1 -
20.0%

TEXT MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC

19 5
100.0 100
17 5
89.5% 100%
16 5
94.1% 100%
1 -
5.9%
2 -
10.5%
2 -
100%

169
100.0

161
95.3%

150
93.2%

11
6.8%

6
100.0

100.0%

100.0%

6
100.0

6
100%

5
83.3%

1
16.7%

5
100.0
5
100.0%
4
80.0%
1
20.0%

AMERICAN
INDIAN OR
ALASKA
NATIVE

2

100.0

100.0%

100.0%

84



Q2A. How important do you think it is for your household to participate in curbside recycling?

BASE: Total Sample

Total

Important [NET]

Very important

Somewhat important

Unimportant [NET]

Somewhat unimportant

Very unimportant

PROBOLSKY
RESEARCH

TOTAL

213
100.0

206
96.7%

192
93.2%

14
6.8%

GENDER
MALE FEMALE
91 122
100 100.0
85 121
93% 99.2%
79 113
93% 93.4%
6 8
7.1% 6.6%
6 1
6.6% 0.8%
5 1
83% 100.0%
1 -
17%

18-29

100.0

100%

66.7%

33.3%

AGE GROUP
30-39 40-54
35 41
100.0 100.0
34 40
97.1% 97.6%
29 37
85.3% 92.5%
5 3
14.7% 7.5%
1 1
2.9%  2.4%
1 -

100%

- 1
100%

55-64

58
100.0

56
96.6%

52
92.9%

EMAIL MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN

76
100

73
96%

72

99%

1.4%

3.9%

100%

180
100.0

175
97.2%

164
93.7%

11
6.3%

5
100.0

100.0%

100.0%

ASIAN HISPANIC

7
100.0

100%

100%

6
100.0
5
83.3%
3
60.0%
2
40.0%
1
16.7%
1
100.0%

AMERICAN
INDIAN OR
ALASKA
NATIVE

85



03. What motivates you and others in your household to participate in recycling at home?
BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 600 278 322 72 142 145 127 114 477 85 484 15 16 27 3 15 585

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Environmental Concerns/ 293 126 167 44 66 81 47 55 240 43 238 9 11 17 2 9 284
Wildlife 48.8% 45% 51.9% 61.1% 46.5% 55.9% 37.0% 48% 50% 51% 49.2% 60.0% 68.8% 63.0% 66.7% 60.0% 48.5%
Reduce Landfills/Waste 110 49 61 11 28 20 31 20 90 16 91 1 3 2 1 1 109

18.3% 18% 18.9% 15.3% 19.7% 13.8% 24.4% 18% 19% 19% 18.8% 6.7% 18.8% 7.4% 33.3% 6.7% 18.6%
out Of Habit/Right Thing/ 35 19 16 2 3 11 10 9 28 5 29 1 - - - - 35
Easy To Do 5.8% 6.8% 5.0% 2.8% 2.1% 7.6% 7.9% 7.9% 5.9% 5.9% 6.0% 6.7% 6.0%
To Re-use/Save Money/ 28 11 17 1 6 5 7 9 24 3 26 1 - - - - 28
Resourceful 4.7% 4.0% 5.3% 1.4% 4.2% 3.4% 5.5% 7.9% 5.0% 3.5% 5.4% 6.7% 4.8%
Other 31 16 15 2 12 8 8 1 23 4 20 - 1 5 - 5 26

5.2% 5.8% 4.7% 2.8% 8.5% 5.5% 6.3% 0.9% 4.8% 4.7% 4.1% 6.2% 18.5% 33.3% 4.4%
None/Nothing 1 1 - - - - - 1 1 - 1 - - - - - 1

0.2% 0.4% 0.9% 0.2% 0.2% 0.2%
Prefer not to answer 102 56 46 12 27 20 24 19 71 14 79 3 1 3 - - 102

17.0% 20% 14.3% 16.7% 19.0% 13.8% 18.9% 17% 15% 16% 16.3% 20.0% 6.2% 11.1% 17.4%

PROBOLSKY

RESEARCH



03. What motivates you and others in your household to participate in recycling at home?

BASE: Total Sample

Total

Environmental Concerns/
wildlife

Reduce Landfills/Waste
Oout Of Habit/Right Thing/
Easy To Do

To Re-use/Save Money/
Resourceful

Other

None/Nothing

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

600
100.0

293
48.8%

110
18.3%

35

5.8%

28

4.7%

31

5.2%

102
17.0%

APPLE
VALLEY

74
100.0

34
45.9%

14
18.9%

13
17.6%

BURNSVILLE

82
100.0

35
42.7%

14
17.1%

19
23.2%

EAGAN FARMINGTON LAKEVILLE LILYDALE

95
100.0

38
40.0%

18
18.9%

24
25.3%

32
100.0

13
40.6%

15.6%

87
100.0

41
47.1%

22
25.3%

11
12.6%

1
100.0

100.0%

GEOGRAPHIC
INVER
GROVE
HASTINGS HEIGHTS
32 51
100.0 100.0
24 27
75.0% 52.9%
2 11
6.2% 21.6%
1 2
3.1% 3.9%
1 -
3.1%
1 4
3.1% 7.8%
3 7
9.4% 13.7%

MENDOTA

MENDOTA
HEIGHTS

28
100.0

18
64.3%

10.7%

SOUTH SUNFISH

ROSEMOUNT ST.PAUL

29
100.0

17
58.6%

10.3%

29
100.0

17
58.6%

RURAL/
WEST UNINCOR
LAKE ST.PAUL PORATED

2 31 24
100.0 100.0 100.0
- 21 7
67.7% 29.2%

- 5 6
16.1% 25.0%

1 - 2
50.0% 8.3%
1 1 1
50.0% 3.2% 4.2%

- 1 -
3.2%

- 3 8
9.7% 33.3%

87



03. What motivates you and others in your household to participate in recycling at home?
BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 600 150 60 90 450 225 225

100.0 100.0 100.0 100.0 100.0 100 100.0
Environmental Concerns/ 293 85 26 59 208 111 97
wildlife 48.8% 56.7% 43.3% 65.6% 46.2% 49% 43.1%
Reduce Landfills/Waste 110 26 15 11 84 36 48

18.3% 17.3% 25.0% 12.2% 18.7% 16% 21.3%

out Of Habit/Right Thing/ 35 5 2 3 30 15 15
Easy To Do 5.8% 3.3% 3.3% 3.3% 6.7% 6.7% 6.7%
To Re-use/Save Money/ 28 4 2 2 24 9 15
Resourceful 4.7% 2.7% 3.3% 2.2% 5.3% 4.0% 6.7%
Other 31 11 3 8 20 10 10

5.2% 7.3% 5.0% 8.9% 4.4% 4.4% 4.4%
None/Nothing 1 - - - 1 - 1

0.2% 0.2% 0.4%
Prefer not to answer 102 19 12 7 83 44 39

17.0% 12.7% 20.0% 7.8% 18.4% 20% 17.3%

PROBOLSKY
RESEARCH



03. What motivates you and others in your household to participate in recycling at home?

BASE: Total Sample

GENDER

TOTAL MALE FEMALE

Total 150 60 90
100.0 100 100.0

Environmental Concerns/ 85 31 54
wWildlife 56.7% 52% 60.0%
Reduce Landfills/Waste 26 10 16
17.3% 17% 17.8%

Out Of Habit/Right Thing/ 5 4 1
Easy To Do 3.3% 6.7% 1.1%
To Re-use/Save Money/ 4 2 2
Resourceful 2.7% 3.3% 2.2%
Other 11 4 7
7.3% 6.7% 7.8%

Prefer not to answer 19 9 10
12.7% 15% 11.1%

PROBOLSKY

RESEARCH

18-29

5
100.0

4
80.0%

1
20.0%

AGE GROUP
30-39 40-54
22 50
100.0 100.0
13 32
59.1% 64.0%
3 8
13.6% 16.0%
- 2
4.0%
- 1
2.0%
4 4
18.2% 8.0%
2 3
9.1% 6.0%

55-64

44
100.0

19
43.2%

8
18.2%

PHONE MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN

29
100

17
59%

17%

21%

117
100.0

69
59.0%

21
17.9%

13.7%

3
100.0

2
66.7%

1
33.3%

ASIAN HISPANIC

3
100.0

33.3%

66.7%

15
100.0

10
66.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

1
100.0

100.0%

89



03. What motivates you and others in your household to participate in recycling at home?

BASE: Total Sample

GENDER

AGE GROUP

TOTAL MALE FEMALE 18-29 30-39

Total 60

100.0
Environmental Concerns/ 26
wWildlife 43.3%
Reduce Landfills/Waste 15

25.0%
Out Of Habit/Right Thing/ 2
Easy To Do 3.3%
To Re-use/Save Money/ 2
Resourceful 3.3%
Other 3

5.0%
Prefer not to answer 12

20.0%

PROBOLSKY

RESEARCH

19 41
100 100.0
9 17
47% 41.5%
3 12
16% 29.3%
1 1
5.3% 2.4%
1 1
5.3% 2.4%
- 3
7.3%

5 7
26% 17.1%

9
100.0

55.6%

11.1%

22.2%

11.1%

40-54 55-64

9 19
100.0 100.0

3 7
33.3% 36.8%
4 5
44.4% 26.3%
1 1
11.1% 5.3%
1 -
11.1%
- 1
5.3%
- 5
26.3%

LANDLINE MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN ASIAN
23 50 1 2
100 100.0 100.0 100.0
11 23 1 -
48% 46.0% 100.0%
5 12 - 2
22% 24.0% 100%
- 2 - -
4.0%
1 2 - -
4.3% 4.0%
6 11 - -
26% 22.0%

HISPANIC
2

100.0

1

50.0%

1

50.0%

AMERICAN
INDIAN OR
ALASKA
NATIVE

90



03. What motivates you and others in your household to participate in recycling at home?

BASE: Total Sample

Total

Environmental Concerns/
wildlife

Reduce Landfills/Waste
out Of Habit/Right Thing/
Easy To Do

To Re-use/Save Money/
Resourceful

Other

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

90
100.0

59
65.6%

11
12.2%

GENDER

MALE FEMALE

41
100

22

54%

17%

7.3%

2.4%

9.8%

9.8%

49
100.0

37
75.5%

4
8.2%

AGE GROUP

18-29 30-39 40-54
5 13 41
100.0 100.0 100.0
4 8 29
80.0% 61.5% 70.7%
1 2 4
20.0% 15.4% 9.8%
- - 1
2.4%

- 2 4
15.4% 9.8%

- 1 3
7.7% 7.3%

CELL-PHONE MODE

WHITE/

CAUCASIAN AMERICAN

67
100.0

46
68.7%

ETHNICITY
BLACK/
AFRICAN
ASIAN HISPANIC
2 1 13
100.0 100.0 100.0
1 1 10
50.0% 100% 76.9%
1 - -
50.0%
- - 3
23.1%

AMERICAN
INDIAN OR
ALASKA
NATIVE

1
100.0

100.0%

91



03. What motivates you and others in your household to participate in recycling at home?

BASE: Total Sample

GENDER

TOTAL MALE FEMALE
Total 450 218 232
100.0 100 100.0
Environmental Concerns/ 208 95 113
wildlife 46.2% 44% 48.7%
Reduce Landfills/Waste 84 39 45
18.7% 18% 19.4%
out Of Habit/Right Thing/ 30 15 15
Easy To Do 6.7% 6.9% 6.5%
To Re-use/Save Money/ 24 9 15
Resourceful 5.3% 4.1% 6.5%
Other 20 12 8
4.4% 5.5% 3.4%
None/Nothing 1 1 -

0.2% 0.5%
Prefer not to answer 83 47 36
18.4% 22% 15.5%

PROBOLSKY

RESEARCH

18-29

67
100.0

40
59.7%

10
14.9%

12
17.9%

AGE GROUP
30-39 40-54
120 95
100.0 100.0
53 49
44.2% 51.6%
25 12
20.8% 12.6%
3 9
2.5% 9.5%
6 4
5.0% 4.2%
8 4
6.7% 4.2%
25 17
20.8% 17.9%

55-64

83
100.0

28
33.7%

22
26.5%

16
19.3%

ONLINE MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN

85 367
100 100.0
38 169
45% 46.0%
15 70
18% 19.1%
9 26
11% 7.1%
8 22
9.4% 6.0%
1 16
1.2% 4.4%
1 1
1.2% 0.3%
13 63
15% 17.2%

12
100.0

7
58.3%

25.0%

ASIAN HISPANIC

13
100.0

10
76.9%

12
100.0

7
58.3%

16.7%

16.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

2

100.0

50.0%

50.0%

92



03. What motivates you and others in your household to participate in recycling at home?

BASE: Total Sample

Total

Environmental Concerns/
wildlife

Reduce Landfills/Waste
Oout Of Habit/Right Thing/
Easy To Do

To Re-use/Save Money/
Resourceful

Other

Prefer not to answer

PROBOLSKY
RESEARCH

GENDER

TOTAL MALE FEMALE

225
100.0

111
49.3%

36
16.0%

15
6.7%

9
4.0%

10
4.4%

44
19.6%

123
100

58
47%

17
14%

10

8.1%

4.9%

4.9%

26
21%

10

52

18

17.

102
0.0

53
.0%

19
.6%

18
6%

18-29

64
100.0

38
59.4%

12
18.8%

AGE GROUP
30-39 40-54
83 52
100.0 100.0
37 26
44.6% 50.0%
15 7
18.1% 13.5%
3 7
3.6% 13.5%
6 -
7.2%
6 2
7.2% 3.8%
16 10
19.3% 19.2%

55-64
21
100.0

38.1%

28.6%

TEXT MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN

5
100

40%

20%

20%

20%

180
100.0

92
51.1%

27
15.0%

12
6.7%

18.3%

6
100.0

50.0%

16.7%

33.3%

ASIAN HISPANIC

6
100.0

4
66.7%

1
16.7%

16.7%

6
100.0
5
83.3%
1
16.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

2

100.0

50.0%

50.0%

93



03. What motivates you and others in your household to participate in recycling at home?

BASE: Total Sample

Total

Environmental Concerns/
wildlife

Reduce Landfills/Waste
Oout Of Habit/Right Thing/
Easy To Do

To Re-use/Save Money/
Resourceful

Other

None/Nothing

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

225
100.0

97
43.1%

48
21.3%

15

15

39
17.3%

GENDER
MALE FEMALE 18-29 30-39
95 130 3 37
100 100.0 100.0 100.0
37 60 2 16
39% 46.2% 66.7% 43.2%
22 26 1 10
23% 20.0% 33.3% 27.0%
5 10 - -
5.3% 7.7%
3 12 - -
3.2% 9.2%
6 4 - 2
6.3% 3.1% 5.4%
1 - - -
1.1%
21 18 - 9
22% 13.8% 24.3%

AGE GROUP

40-54

43
100.0

23
53.5%

5
11.6%

16.3%

55-64

62
100.0

20
32.3%

18
29.0%

10
16.1%

EMAIL MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN ASIAN HISPANIC

80
100

36
45%

14
18%

10%

187
100.0

77
41.2%

43
23.0%

14
7.5%

13
7.0%

16.0%

6
100.0

66.7%

16.7%

16.7%

7
100.0

6
85.7%

14.3%

6
100.0
2
33.3%
2
33.3%
1
16.7%
1
16.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

94



Q4. Do you have recycling information in your home that you refer to often or frequently?

BASE: Total Sample

Total

Yes

No

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

600
100.0

234
39.0%

329
54.8%

29
4.8%

GENDER
MALE FEMALE
278 322
100 100.0
111 123
40% 38.2%
147 182
53% 56.5%
17 12
6.1% 3.7%
3 5
1.1% 1.6%

AGE GROUP

18-29 30-39 40-54 55-64 65+

72 142 145 127 114
100.0 100.0 100.0 100.0 100

22 31 47 60 74
30.6% 21.8% 32.4% 47.2% 65%

44 103 93 60 29
61.1% 72.5% 64.1% 47.2% 25%

5 5 3 6 10
6.9% 3.5% 2.1% 4.7% 8.8%

1 3 2 1 1
1.4% 2.1% 1.4% 0.8% 0.9%

RENT/OWN
OWN RENT
477 85
100 100
195 30
41% 35%
256 50
54% 59%
23 4
4.8% 4.7%
3 1
0.6% 1.2%

WHITE/

ETHNICITY

BLACK/
AFRICAN

CAUCASIAN AMERICAN

484
100.0

193
39.9%

267
55.2%

20
4.1%

15
100.0

9
60.0%

5
33.3%

ASIAN HISPANIC

16
100.0

4

25.0%

56.2%

18.8%

27
100.0

11
40.7%

13
48.1%

AMERICAN
INDIAN OR
ALASKA
NATIVE

3

100.0

33.3%

66.7%

LANGUAGE

SPANISH ENGLISH

15
100.0

9
60.0%

40.0%

585
100.0

225
38.5%

323
55.2%

29
5.0%

95



Q4. Do you have recycling information in your home that you refer to often or frequently?

BASE: Total Sample

Total

Yes

No

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

600
100.0

234
39.0%

329
54.8%

29
4.8%

APPLE
VALLEY

74
100.0

34
45.9%

36
48.6%

BURNSVILLE

82
100.0

29
35.4%

43
52.4%

GEOGRAPHIC

INVER
GROVE

EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS

95
100.0

34
35.8%

55
57.9%

32
100.0

10
31.2%

21
65.6%

87
100.0

32
36.8%

51
58.6%

1
100.0

100.0%

32
100.0

16
50.0%

15
46.9%

51
100.0

21
41.2%

25
49.0%

MENDOTA

MENDOTA
HEIGHTS

28
100.0

7
25.0%

21
75.0%

29
100.0

13
44.8%

16
55.2%

SOUTH SUNFISH
ROSEMOUNT ST.PAUL

29
100.0

12
41.4%

15
51.7%

LAKE

2
100.0

100.0%

RURAL/

WEST UNINCOR
ST.PAUL PORATED

31
100.0

13
41.9%

15
48.4%

24
100.0

9
37.5%

14
58.3%

96



Q4. Do you have recycling information in your home that you refer

BASE: Total Sample

Total

Yes

No

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

600
100.0

234
39.0%

329
54.8%

29
4.8%

PHONE LANDLINE

150
100.0

70
46.7%

77
51.3%

60
100.0

31
51.7%

27
45.0%

SURVEY TYPE
MOBILE ONLINE TEXT

90
100.0

39
43.3%

50
55.6%

450 225
100.0 100
164 62
36.4% 28%
252 146
56.0% 65%
26 12
5.8% 5.3%
8 5
1.8% 2.2%

to often or frequently?

EMAIL

225
100.0

102
45.3%

106
47.1%

14
6.2%

97



Q4. Do you have recycling information in your home that you refer to often or frequently?

BASE:

Total

Yes

No

Unsure

PROBOLSKY
RESEARCH

Total Sample

TOTAL

150
100.0

70
46.7%

77
51.3%

GENDER
MALE FEMALE
60 90
100 100.0
31 39
52% 43.3%
26 51
43% 56.7%
3 -
5.0%

AGE GROUP

18-29 30-39 40-54 55-64

5 22 50 44
100.0 100.0 100.0 100.0

2 6 22 20
40.0% 27.3% 44.0% 45.5%

3 16 28 23
60.0% 72.7% 56.0% 52.3%

PHONE MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN ASIAN HISPANIC

29 117
100 100.0
20 56
69% 47.9%
7 59
24% 50.4%
2 2
6.9% 1.7%

3
100.0

2
66.7%

1
33.3%

3
100.0

33.3%

33.3%

33.3%

15
100.0

10
66.7%

33.3%

AMERICAN
INDIAN OR
ALASKA
NATIVE

1
100.0

100.0%

98



Q4. Do you have recycling information in your home that you refer to often or frequently?

BASE:

Total

Yes

No

Unsure

PROBOLSKY
RESEARCH

Total Sample

TOTAL

60
100.0

31
51.7%

27
45.0%

GENDER
MALE FEMALE
19 41
100 100.0
13 18
68% 43.9%
4 23
21% 56.1%
2 -
11%

LANDLINE MODE

AGE GROUP

WHITE/

ETHNICITY

BLACK/
AFRICAN

18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC

- 9 9 19 23
100.0 100.0 100.0 100

- 3 3 9 16
33.3% 33.3% 47.4% 70%

- 6 6 9 6
66.7% 66.7% 47.4% 26%

- - - 1 1
5.3% 4.3%

50
100.0

27
54.0%

22
44.0%

1
100.0

1
100.0%

2
100.0

1
50.0%

50.0%

2
100.0
1
50.0%
1
50.0%

AMERICAN
INDIAN OR
ALASKA
NATIVE

99



Q4. Do you have recycling information in your home that you refer to often or frequently?

BASE:

Total

Yes

No

Unsure

PROBOLSKY
RESEARCH

Total Sample

TOTAL

90
100.0

39
43.3%

50
55.6%

GENDER
MALE FEMALE
41 49
100 100.0
18 21
44%  42.9%
22 28
54% 57.1%
1 -
2.4%

AGE GROUP

18-29 30-39

5 13
100.0 100.0

2 3
40.0% 23.1%

3 10
60.0% 76.9%

40-54

41
100.0

19
46.3%

22
53.7%

CELL-PHONE MODE

55-64

25
100.0

11
44.0%

14
56.0%

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN ASIAN HISPANIC

6
100

67%

17%

17%

67
100.0

29
43.3%

37
55.2%

2

100.0

50.0%

1
50.0%

1
100.0

13
100.0

9
69.2%

30.8%

AMERICAN
INDIAN OR
ALASKA
NATIVE

1
100.0

100.0%

100



Q4. Do you have recycling information in your home that you refer to often or frequently?

BASE: Total Sample

Total

Yes

No

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

450
100.0

164
36.4%

252
56.0%

26
5.8%

GENDER
MALE FEMALE
218 232
100 100.0
80 84
37% 36.2%
121 131
56% 56.5%
14 12
6.4% 5.2%
3 5
1.4% 2.2%

18-29

67
100.0

20
29.9%

41
61.2%

AGE GROUP
30-39 40-54
120 95
100.0 100.0
25 25
20.8% 26.3%
87 65
72.5% 68.4%
5 3
4.2% 3.2%
3 2
2.5% 2.1%

55-64

83
100.0

40
48.2%

37
44.6%

ONLINE MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN ASIAN HISPANIC

85
100

54
64%

22

26%

9.4%

1.2%

367
100.0

137
37.3%

208
56.7%

18
4.9%

12
100.0

7
58.3%

4
33.3%

13
100.0

3

23.1%

61.5%

15.4%

12
100.0

AMERICAN
INDIAN OR
ALASKA
NATIVE

2

100.0

50.0%

50.0%

101



Q4. Do you have recycling information in your home that you refer to often or frequently?

BASE: Total Sample

Total

Yes

No

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

225
100.0

62
27.6%

146
64.9%

12
5.3%

GENDER
MALE FEMALE
123 102
100 100.0
35 27
28% 26.5%
78 68
63% 66.7%
8 4
6.5% 3.9%
2 3
1.6% 2.9%

18-29

64
100.0

20
31.2%

38
59.4%

AGE GROUP
30-39 40-54
83 52
100.0 100.0
19 12
22.9% 23.1%
57 38
68.7% 73.1%
5 1
6.0% 1.9%
2 1
2.4% 1.9%

55-64

21
100.0

10
47.6%

TEXT MODE

WHITE/

ETHNICITY

BLACK/

AFRICAN

65+ CAUCASIAN AMERICAN ASIAN HISPANIC

5
100

20%

80%

180
100.0

50
27.8%

120
66.7%

6 6
100.0 100.0

2 1
33.3% 16.7%

3 5
50.0% 83.3%

1 -
16.7%

6
100.0
4
66.7%
1
16.7%
1
16.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

2

100.0

50.0%

50.0%

102



Q4. Do you have recycling information in your home that you refer to often or frequently?

BASE: Total Sample

Total

Yes

No

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

225
100.0

102
45.3%

106
47.1%

14
6.2%

GENDER
MALE FEMALE
95 130
100 100.0
45 57
47% 43.8%
43 63
45% 48.5%
6 8
6.3% 6.2%
1 2
1.1% 1.5%

AGE GROUP

18-29 30-39 40-54
3 37 43
100.0 100.0 100.0
- 6 13
16.2% 30.2%

3 30 27
100% 81.1% 62.8%
- - 2
4.7%

- 1 1
2.7%  2.3%

55-64

62
100.0

30
48.4%

28
45.2%

EMAIL MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN

80
100

53
66%

18
22%

10%

187
100.0

87
46.5%

88
47.1%

10
5.3%

6
100.0

83.3%

16.7%

ASIAN HISPANIC

7
100.0

28.6%

42.9%

28.6%

6
100.0
1
16.7%
4
66.7%
1
16.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

103



05. Where did you get that information?
BASE: IF YES TO Q4

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 234 111 123 22 31 47 60 74 195 30 193 9 4 11 1 9 225

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Waste Management/Trash 46 21 25 3 7 13 10 13 43 3 40 - 1 2 - 2 44
Company 19.7% 19% 20.3% 13.6% 22.6% 27.7% 16.7% 18% 22% 10% 20.7% 25.0% 18.2% 22.2% 19.6%
Mail/Mailings/Pamphlets 44 22 22 1 3 10 16 14 38 5 36 2 2 2 - 1 43

18.8% 20% 17.9% 4.5% 9.7% 21.3% 26.7% 19% 19% 17% 18.7% 22.2% 50.0% 18.2% 11.1% 19.1%
From the City/Dakota 42 23 19 - 5 6 14 17 34 7 33 3 - 3 1 3 39
County 17.9% 21% 15.4% 16.1% 12.8% 23.3% 23% 17% 23% 17.1% 33.3% 27.3% 100.0% 33.3% 17.3%
Internet 26 10 16 4 6 8 5 3 22 4 24 - - 1 - 1 25

11.1% 9.0% 13.0% 18.2% 19.4% 17.0% 8.3% 4.1% 11% 13% 12.4% 9.1% 11.1% 11.1%
Recycling Plant (Tennis 11 4 7 2 3 1 2 3 10 - 8 - 1 - - - 11
Recycling) 4.7% 3.6% 5.7% 9.1% 9.7% 2.1% 3.3% 4.1% 5.1% 4.1% 25.0% 4.9%
Newspaper/Magazine/ 11 3 8 1 - 3 4 3 11 - 10 1 - - - - 11
Newsletters 4.7% 2.7% 6.5% 4.5% 6.4% 6.7% 4.1% 5.6% 5.2% 11.1% 4.9%
Homeowners Associations/ 7 3 4 3 1 1 1 1 2 4 7 - - - - - 7
Leasing Staff 3.0% 2.7% 3.3% 13.6% 3.2% 2.1% 1.7% 1.4% 1.0% 13% 3.6% 3.1%
Other 20 12 8 1 2 1 5 11 16 3 15 1 - 3 - 2 18

8.5% 11% 6.5% 4.5% 6.5% 2.1% 8.3% 15% 8.2% 10% 7.8% 11.1% 27.3% 22.2% 8.0%
Unsure 6 2 4 1 - 1 1 3 6 - 6 - - - - - 6

2.6% 1.8% 3.3% 4.5% 2.1% 1.7% 4.1% 3.1% 3.1% 2.7%
Prefer not to answer 21 11 10 6 4 3 2 6 13 4 14 2 - - - - 21

9.0% 9.9% 8.1% 27.3% 12.9% 6.4% 3.3% 8.1% 6.7% 13% 7.3% 22.2% 9.3%
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05. Where did you get that information?
BASE: IF YES TO Q4

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR
TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED
Total 234 34 29 34 10 32 1 16 21 - 7 13 12 2 13 9
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Waste Management/Trash 46 4 8 5 2 9 - 3 3 - 1 3 2 - 4 2
Company 19.7% 11.8% 27.6% 14.7% 20.0% 28.1% 18.8% 14.3% 14.3% 23.1% 16.7% 30.8% 22.2%
Mail/Mailings/Pamphlets 44 4 2 13 1 7 - 2 4 - 1 2 1 - 4 3
18.8% 11.8% 6.9% 38.2% 10.0% 21.9% 12.5% 19.0% 14.3% 15.4% 8.3% 30.8% 33.3%
From the City/Dakota 42 6 5 7 2 7 1 2 4 - 2 2 1 2 - -
County 17.9% 17.6% 17.2% 20.6% 20.0% 21.9% 100.0% 12.5% 19.0% 28.6% 15.4% 8.3% 100.0%
Internet 26 7 1 3 3 3 - - 5 - 2 - - - 2 -
11.1% 20.6% 3.4% 8.8% 30.0% 9.4% 23.8% 28.6% 15.4%
Recycling Plant (Tennis 11 1 1 1 - - - 5 - - - 1 1 - 1 -
Recycling) 4.7% 2.9% 3.4% 2.9% 31.2% 7.7% 8.3% 7.7%
Newspaper/Magazine/ 11 2 3 1 1 1 - - - - - - 3 - - -
Newsletters 4.7% 5.9% 10.3% 2.9% 10.0% 3.1% 25.0%
Homeowners Associations/ 7 3 2 - - - - 1 1 - - - - - - -
Leasing Staff 3.0% 8.8% 6.9% 6.2% 4.8%
Other 20 3 4 3 - 1 - 1 1 - 1 - 3 - 1 2
8.5% 8.8% 13.8% 8.8% 3.1% 6.2% 4.8% 14.3% 25.0% 7.7% 22.2%
Unsure 6 1 - - - 2 - - 1 - - 2 - - - -
2.6% 2.9% 6.2% 4.8% 15.4%
Prefer not to answer 21 3 3 1 1 2 - 2 2 - - 3 1 - 1 2
9.0% 8.8% 10.3% 2.9% 10.0% 6.2% 12.5% 9.5% 23.1% 8.3% 7.7% 22.2%
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05. Where did you get that information?
BASE: IF YES TO Q4

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 234 70 31 39 164 62 102

100.0 100.0 100.0 100.0 100.0 100 100.0
Waste Management/Trash 46 13 7 6 33 15 18
Company 19.7% 18.6% 22.6% 15.4% 20.1% 24% 17.6%
Mail/Mailings/Pamphlets 44 12 5 7 32 6 26

18.8% 17.1% 16.1% 17.9% 19.5% 9.7% 25.5%
From the City/Dakota 42 14 6 8 28 10 18
County 17.9% 20.0% 19.4% 20.5% 17.1% 16% 17.6%
Internet 26 10 3 7 16 6 10

11.1% 14.3% 9.7% 17.9% 9.8% 9.7% 9.8%
Recycling Plant (Tennis 11 - - - 11 5 6
Recycling) 4.7% 6.7% 8.1% 5.9%
Newspaper/Magazine/ 11 5 3 2 6 1 5
Newsletters 4.7% 7.1% 9.7% 5.1% 3.7% 1.6% 4.9%
Homeowners Associations/ 7 1 - 1 6 4 2
Leasing Staff 3.0% 1.4% 2.6% 3.7% 6.5% 2.0%
Other 20 12 5 7 8 2 6

8.5% 17.1% 16.1% 17.9% 4.9% 3.2% 5.9%
Unsure 6 1 - 1 5 2 3

2.6% 1.4% 2.6% 3.0% 3.2% 2.9%
Prefer not to answer 21 2 2 - 19 11 8

9.0% 2.9% 6.5% 11.6% 18% 7.8%
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05. Where did you get that information?
BASE: IF YES TO Q4

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 70 31 39 2 6 22 20 20 56 2 1 10 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

From the City/Dakota 14 5 9 - 2 1 7 4 10 1 - 3 -

County 20.0% 16% 23.1% 33.3% 4.5% 35.0% 20% 17.9% 50.0% 30.0%

Waste Management/Trash 13 5 8 - 1 7 1 4 11 - - 2 -

Company 18.6% 16% 20.5% 16.7% 31.8% 5.0% 20% 19.6% 20.0%

Mail/Mailings/Pamphlets 12 6 6 - - 6 4 2 9 - 1 1 -
17.1% 19% 15.4% 27.3% 20.0% 10% 16.1% 100% 10.0%

Internet 10 3 7 1 2 6 1 - 9 - - 1 -
14.3% 9.7% 17.9% 50.0% 33.3% 27.3% 5.0% 16.1% 10.0%

Newspaper/Magazine/ 5 2 3 - - 1 2 2 4 1 - - -

Newsletters 7.1% 6.5% 7.7% 4.5% 10.0% 10% 7.1% 50.0%

Homeowners Associations/ 1 - 1 - - - 1 - 1 - - - -

Leasing Staff 1.4% 2.6% 5.0% 1.8%

Other 12 8 4 1 1 1 3 6 9 - - 3 -
17.1% 26% 10.3% 50.0% 16.7% 4.5% 15.0% 30% 16.1% 30.0%

Unsure 1 1 - - - - - 1 1 - - - -
1.4% 3.2% 5.0% 1.8%

Prefer not to answer 2 1 1 - - - 1 1 2 - - - -
2.9% 3.2% 2.6% 5.0% 5.0% 3.6%
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05. Where did you get that information?
BASE: IF YES TO Q4

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 31 13 18 - 3 3 9 16 27 1 1 1 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Waste Management/Trash 7 2 5 - 1 2 - 4 7 - - - -

Company 22.6% 15% 27.8% 33.3% 66.7% 25% 25.9%

From the City/Dakota 6 2 4 - 1 - 2 3 5 1 - - -

County 19.4% 15% 22.2% 33.3% 22.2% 19% 18.5% 100.0%

Mail/Mailings/Pamphlets 5 3 2 - - - 3 2 3 - 1 - -
16.1% 23% 11.1% 33.3% 12% 11.1% 100%

Newspaper/Magazine/ 3 1 2 - - - 1 2 3 - - - -

Newsletters 9.7% 7.7% 11.1% 11.1% 12% 11.1%

Internet 3 - 3 - 1 1 1 - 3 - - - -
9.7% 16.7% 33.3% 33.3% 11.1% 11.1%

Other 5 4 1 - - - 1 4 4 - - 1 -
16.1% 31% 5.6% 11.1% 25% 14.8% 100.0%

Prefer not to answer 2 1 1 - - - 1 1 2 - - - -
6.5% 7.7% 5.6% 11.1% 6.2% 7.4%
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05. Where did you get that information?

BASE: IF YES TO Q4

Total
From the City/Dakota
County

Mail/Mailings/Pamphlets
Internet
Waste Management/Trash

Company

Newspaper/Magazine/
Newsletters

Homeowners Associations/
Leasing Staff

Other

Unsure

PROBOLSKY
RESEARCH

GENDER

TOTAL MALE FEMALE

39
100.0

8

20.5%

17.9%

17.9%

15.4%

17.9%

18
100

3

17%

17%

17%

17%

5.6%

22%

5.6%

21
100.0

5

23.8%

19.0%

19.0%

14.3%

14.3%

18-29 30-

2

100.0 100.0

33.

1
50.0% 33.

1
50.0% 33.

AGE GROUP
39 40-54
3 19
100.0
1 1
3% 5.3%
- 6
31.6%
1 5
3% 26.3%
- 5
26.3%
- 1
5.3%
1 1
3% 5.3%

18.

CELL-PHONE MODE

WHITE/

65+ CAUCASIAN AMERICAN

4
100

25%

50%

25%

29
100.0

5

17.2%

20.7%

20.7%

13.8%

ETHNICITY

BLACK/
AFRICAN

ASIAN HISPANIC

1 - 9

100.0 100.0

- - 3

33.3%

- - 1

11.1%

- - 1

11.1%

- - 2

22.2%

1 - -
100.0%

- - 2

22.2%

AMERICAN
INDIAN OR
ALASKA
NATIVE

109



05. Where did you get that information?
BASE: IF YES TO Q4

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 164 80 84 20 25 25 40 54 137 7 3 1 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Waste Management/Trash 33 16 17 3 6 6 9 9 29 - 1 - -

Company 20.1% 20% 20.2% 15.0% 24.0% 24.0% 22.5% 17% 21.2% 33.3%

Mail/Mailings/Pamphlets 32 16 16 1 3 4 12 12 27 2 1 1 -
19.5% 20% 19.0% 5.0% 12.0% 16.0% 30.0% 22% 19.7% 28.6% 33.3% 100.0%

From the City/Dakota 28 18 10 - 3 5 7 13 23 2 - - 1

County 17.1% 22% 11.9% 12.0% 20.0% 17.5% 24% 16.8% 28.6% 100.0%

Internet 16 7 9 3 4 2 4 3 15 - - - -
9.8% 8.8% 10.7% 15.0% 16.0% 8.0% 10.0% 5.6% 10.9%

Recycling Plant (Tennis 11 4 7 2 3 1 2 3 8 - 1 - -

Recycling) 6.7% 5.0% 8.3% 10.0% 12.0% 4.0% 5.0% 5.6% 5.8% 33.3%

Newspaper/Magazine/ 6 1 5 1 - 2 2 1 6 - - - -

Newsletters 3.7% 1.2% 6.0% 5.0% 8.0% 5.0% 1.9% 4.4%

Homeowners Associations/ 6 3 3 3 1 1 - 1 6 - - - -

Leasing Staff 3.7% 3.8% 3.6% 15.0% 4.0% 4.0% 1.9% 4.4%

Other 8 4 4 - 1 - 2 5 6 1 - - -
4.9% 5.0% 4.8% 4.0% 5.0% 9.3% 4.4% 14.3%

Unsure 5 1 4 1 - 1 1 2 5 - - - -
3.0% 1.2% 4.8% 5.0% 4.0% 2.5% 3.7% 3.6%

Prefer not to answer 19 10 9 6 4 3 1 5 12 2 - - -
11.6% 12% 10.7% 30.0% 16.0% 12.0% 2.5% 9.3% 8.8% 28.6%
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05. Where did you get that information?
BASE: IF YES TO Q4

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 62 35 27 20 19 12 10 1 50 2 1 - 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Waste Management/Trash 15 8 7 3 6 2 4 - 13 - - - -

Company 24.2% 23% 25.9% 15.0% 31.6% 16.7% 40.0% 26.0%

From the City/Dakota 10 8 2 - 3 5 1 1 7 1 - - 1

County 16.1% 23% 7.4% 15.8% 41.7% 10.0% 100% 14.0% 50.0% 100.0%

Mail/Mailings/Pamphlets 6 3 3 1 2 1 2 - 6 - - - -
9.7% 8.6% 11.1% 5.0% 10.5% 8.3% 20.0% 12.0%

Internet 6 3 3 3 2 1 - - 5 - - - -
9.7% 8.6% 11.1% 15.0% 10.5% 8.3% 10.0%

Recycling Plant (Tennis 5 3 2 2 2 - 1 - 3 - 1 - -

Recycling) 8.1% 8.6% 7.4% 10.0% 10.5% 10.0% 6.0% 100%

Homeowners Associations/ 4 2 2 3 - 1 - - 4 - - - -

Leasing Staff 6.5% 5.7% 7.4% 15.0% 8.3% 8.0%

Newspaper/Magazine/ 1 - 1 1 - - - - 1 - - - -

Newsletters 1.6% 3.7% 5.0% 2.0%

Other 2 2 - - 1 - 1 - 1 1 - - -
3.2% 5.7% 5.3% 10.0% 2.0% 50.0%

Unsure 2 - 2 1 - 1 - - 2 - - - -
3.2% 7.4% 5.0% 8.3% 4.0%

Prefer not to answer 11 6 5 6 3 1 1 - 8 - - - -
17.7% 17% 18.5% 30.0% 15.8% 8.3% 10.0% 16.0%
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05. Where did you get that information?
BASE: IF YES TO Q4

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 102 45 57 - 6 13 30 53 87 5 2 1 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Mail/Mailings/Pamphlets 26 13 13 - 1 3 10 12 21 2 1 1 -
25.5% 29% 22.8% 16.7% 23.1% 33.3% 23% 24.1% 40.0% 50.0% 100.0%

Waste Management/Trash 18 8 10 - - 4 5 9 16 - 1 - -

Company 17.6% 18% 17.5% 30.8% 16.7% 17% 18.4% 50.0%

From the City/Dakota 18 10 8 - - - 6 12 16 1 - - -

County 17.6% 22% 14.0% 20.0% 23% 18.4% 20.0%

Internet 10 4 6 - 2 1 4 3 10 - - - -
9.8% 8.9% 10.5% 33.3% 7.7% 13.3% 5.7% 11.5%

Recycling Plant (Tennis 6 1 5 - 1 1 1 3 5 - - - -

Recycling) 5.9% 2.2% 8.8% 16.7% 7.7% 3.3% 5.7% 5.7%

Newspaper/Magazine/ 5 1 4 - - 2 2 1 5 - - - -

Newsletters 4.9% 2.2% 7.0% 15.4% 6.7% 1.9% 5.7%

Homeowners Associations/ 2 1 1 - 1 - - 1 2 - - - -

Leasing Staff 2.0% 2.2% 1.8% 16.7% 1.9% 2.3%

Other 6 2 4 - - - 1 5 5 - - - -
5.9% 4.4% 7.0% 3.3% 9.4% 5.7%

Unsure 3 1 2 - - - 1 2 3 - - - -
2.9% 2.2% 3.5% 3.3% 3.8% 3.4%

Prefer not to answer 8 4 4 - 1 2 - 5 4 2 - - -
7.8% 8.9% 7.0% 16.7% 15.4% 9.4% 4.6% 40.0%
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Q6. What resource do you currently use to check if something is recyclable?
BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 600 278 322 72 142 145 127 114 477 85 484 15 16 27 3 15 585
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Recycling cart provided 195 92 103 21 38 42 56 38 161 22 162 - 8 8 - 5 190
by hauler 32.5% 33% 32.0% 29.2% 26.8% 29.0% 44.1% 33% 34% 26% 33.5% 50.0% 29.6% 33.3% 32.5%
Hauler mailed 92 47 45 10 15 24 19 24 83 8 85 1 - 2 - 2 90
information 15.3% 17% 14.0% 13.9% 10.6% 16.6% 15.0% 21% 17% 9.4% 17.6% 6.7% 7.4% 13.3% 15.4%
County website 81 44 37 4 9 30 18 20 69 11 68 3 5 - 1 - 81
13.5% 16% 11.5% 5.6% 6.3% 20.7% 14.2% 18% 14% 13% 14.0% 20.0% 31.2% 33.3% 13.8%
County mailed 81 40 41 - 6 17 23 35 72 7 73 2 - 2 - 1 80
information 13.5% 14% 12.7% 4.2% 11.7% 18.1% 31% 15% 8.2% 15.1% 13.3% 7.4% 6.7% 13.7%
City mailed information 79 28 51 4 7 16 20 32 65 10 68 2 - 2 1 1 78
13.2% 10% 15.8% 5.6% 4.9% 11.0% 15.7% 28% 14% 12% 14.0% 13.3% 7.4% 33.3% 6.7% 13.3%
Hauler website 72 32 40 4 21 23 12 12 66 5 64 - 2 2 - - 72
12.0% 12% 12.4% 5.6% 14.8% 15.9% 9.4% 11% 14% 5.9% 13.2% 12.5% 7.4% 12.3%
City website 65 29 36 5 12 18 18 12 52 8 52 1 4 4 - - 65
10.8% 10% 11.2% 6.9% 8.5% 12.4% 14.2% 11% 11% 9.4% 10.7% 6.7% 25.0% 14.8% 11.1%
Property Manager 18 5 13 3 3 5 3 4 3 13 15 3 - - - - 18
3.0% 1.8% 4.0% 4.2% 2.1% 3.4% 2.4% 3.5% 0.6% 15% 3.1% 20.0% 3.1%
Other 27 17 10 3 7 7 4 6 20 6 24 - - 1 - 1 26
4.5% 6.1% 3.1% 4.2% 4.9% 4.8% 3.1% 5.3% 4.2% 7.1% 5.0% 3.7% 6.7% 4.4%
I already know what can 147 76 71 26 50 31 24 16 119 19 118 5 1 8 1 4 143
be recycled 24.5% 27% 22.0% 36.1% 35.2% 21.4% 18.9% 14% 25% 22% 24.4% 33.3% 6.2% 29.6% 33.3% 26.7% 24.4%
I don’t recycle 12 4 8 1 4 2 3 2 6 4 8 - - - 1 - 12
2.0% 1.4% 2.5% 1.4% 2.8% 1.4% 2.4% 1.8% 1.3% 4.7% 1.7% 33.3% 2.1%
Unsure 36 13 23 5 13 10 5 3 22 8 26 1 1 3 - 2 34
6.0% 4.7% 7.1% 6.9% 9.2% 6.9% 3.9% 2.6% 4.6% 9.4% 5.4% 6.7% 6.2% 11.1% 13.3% 5.8%
Prefer not to answer 10 3 7 1 4 3 1 1 4 4 5 1 - 1 - - 10
1.7% 1.1% 2.2% 1.4% 2.8% 2.1% 0.8% 0.9% 0.8% 4.7% 1.0% 6.7% 3.7% 1.7%
PROBOLSKY 113

RESEARCH



Q6. What resource do you currently use to check if something is recyclable?
BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR
TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED
Total 600 74 82 95 32 87 1 32 51 - 28 29 29 2 31 24
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Recycling cart provided 195 22 24 25 11 34 - 12 18 - 5 7 16 - 10 10
by hauler 32.5% 29.7% 29.3% 26.3% 34.4% 39.1% 37.5% 35.3% 17.9% 24.1% 55.2% 32.3% 41.7%
Hauler mailed 92 12 11 15 2 17 - 9 6 - 3 5 3 - 6 3
information 15.3% 16.2% 13.4% 15.8% 6.2% 19.5% 28.1% 11.8% 10.7% 17.2% 10.3% 19.4% 12.5%
County website 81 14 9 8 7 12 - 4 7 - 5 7 2 - 3 3
13.5% 18.9% 11.0% 8.4% 21.9% 13.8% 12.5% 13.7% 17.9% 24.1% 6.9% 9.7% 12.5%
County mailed 81 10 10 8 4 15 1 6 8 - 4 4 4 1 1 5
information 13.5% 13.5% 12.2% 8.4% 12.5% 17.2% 100.0% 18.8% 15.7% 14.3% 13.8% 13.8% 50.0% 3.2% 20.8%
City mailed information 79 14 10 14 6 8 - 5 8 - 3 - 3 1 6 1
13.2% 18.9% 12.2% 14.7% 18.8% 9.2% 15.6% 15.7% 10.7% 10.3% 50.0% 19.4% 4.2%
Hauler website 72 11 9 16 - 16 - 3 2 - 5 3 1 - 4 2
12.0% 14.9% 11.0% 16.8% 18.4% 9.4% 3.9% 17.9% 10.3% 3.4% 12.9% 8.3%
City website 65 9 6 13 7 8 - 3 7 - 3 2 1 - 5 1
10.8% 12.2% 7.3% 13.7% 21.9% 9.2% 9.4% 13.7% 10.7% 6.9% 3.4% 16.1% 4.2%
Property Manager 18 4 2 1 - 2 - 1 3 - 1 2 1 - 1 -
3.0% 5.4% 2.4% 1.1% 2.3% 3.1% 5.9% 3.6% 6.9% 3.4% 3.2%
Other 27 3 4 3 3 3 - 1 2 - 1 3 1 - 1 2
4.5% 4.1% 4.9% 3.2% 9.4% 3.4% 3.1% 3.9% 3.6% 10.3% 3.4% 3.2% 8.3%
I already know what can 147 13 26 28 7 23 - 9 7 - 6 6 5 1 7 7
be recycled 24.5% 17.6% 31.7% 29.5% 21.9% 26.4% 28.1% 13.7% 21.4% 20.7% 17.2% 50.0% 22.6% 29.2%
I don’t recycle 12 2 - 2 - 1 - 1 1 - 1 - 1 - 2 1
2.0% 2.7% 2.1% 1.1% 3.1% 2.0% 3.6% 3.4% 6.5% 4.2%
Unsure 36 5 6 7 1 8 - 1 2 - 4 2 - - - -
6.0% 6.8% 7.3% 7.4% 3.1% 9.2% 3.1% 3.9% 14.3% 6.9%
Prefer not to answer 10 - 3 1 - 2 - - 2 - - 1 - - 1 -
1.7% 3.7%  1.1% 2.3% 3.9% 3.4% 3.2%
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Q6. What resource do you currently use to check if something is recyclable?
BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 600 150 60 90 450 225 225
100.0 100.0 100.0 100.0 100.0 100 100.0
Recycling cart provided 195 50 22 28 145 65 80
by hauler 32.5% 33.3% 36.7% 31.1% 32.2% 29% 35.6%
Hauler mailed 92 29 12 17 63 25 38
information 15.3% 19.3% 20.0% 18.9% 14.0% 11% 16.9%
County website 81 18 8 10 63 23 40
13.5% 12.0% 13.3% 11.1% 14.0% 10% 17.8%
County mailed 81 24 10 14 57 9 48
information 13.5% 16.0% 16.7% 15.6% 12.7% 4.0% 21.3%
City mailed information 79 24 8 16 55 17 38
13.2% 16.0% 13.3% 17.8% 12.2% 7.6% 16.9%
Hauler website 72 16 4 12 56 24 32
12.0% 10.7% 6.7% 13.3% 12.4% 11% 14.2%
City website 65 18 4 14 47 20 27
10.8% 12.0% 6.7% 15.6% 10.4% 8.9% 12.0%
Property Manager 18 2 1 1 16 8 8
3.0% 1.3% 1.7% 1.1% 3.6% 3.6% 3.6%
Other 27 5 1 4 22 9 13
4.5% 3.3% 1.7% 4.4% 4.9% 4.0% 5.8%
I already know what can 147 33 12 21 114 70 44
be recycled 24.5% 22.0% 20.0% 23.3% 25.3% 31% 19.6%
I don’t recycle 12 3 2 1 9 6 3
2.0% 2.0% 3.3% 1.1% 2.0% 2.7% 1.3%
Unsure 36 12 4 8 24 13 11
6.0% 8.0% 6.7% 8.9% 5.3% 5.8% 4.9%
Prefer not to answer 10 2 2 - 8 5 3
1.7% 1.3% 3.3% 1.8% 2.2% 1.3%
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Q6. What resource do you currently use to check if something is recyclable?
BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 150 60 90 5 22 50 44 29 117 3 3 15 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Recycling cart provided 50 20 30 1 6 14 18 11 40 - 2 5 -

by hauler 33.3% 33% 33.3% 20.0% 27.3% 28.0% 40.9% 38% 34.2% 66.7% 33.3%

Hauler mailed 29 12 17 - 4 13 6 6 27 - - 2 -

information 19.3% 20% 18.9% 18.2% 26.0% 13.6% 21% 23.1% 13.3%

City mailed information 24 9 15 - 1 9 9 5 22 - - 1 -
16.0% 15% 16.7% 4.5% 18.0% 20.5% 17% 18.8% 6.7%

County mailed 24 9 15 - 2 9 6 7 23 - - 1 -

information 16.0% 15% 16.7% 9.1% 18.0% 13.6% 24% 19.7% 6.7%

City website 18 6 12 - 2 7 6 3 15 - - 1 -
12.0% 10% 13.3% 9.1% 14.0% 13.6% 10% 12.8% 6.7%

County website 18 8 10 - 2 11 5 - 16 1 1 - -
12.0% 13% 11.1% 9.1% 22.0% 11.4% 13.7% 33.3% 33.3%

Hauler website 16 6 10 - 3 12 1 - 15 - 1 - -
10.7% 10% 11.1% 13.6% 24.0% 2.3% 12.8% 33.3%

Property Manager 2 - 2 - - 1 1 - 1 1 - - -
1.3% 2.2% 2.0% 2.3% 0.9% 33.3%

Other 5 4 1 1 1 2 1 - 4 - - 1 -
3.3% 6.7% 1.1% 20.0% 4.5% 4.0% 2.3% 3.4% 6.7%

I already know what can 33 16 17 2 8 8 8 7 26 1 - 3 -

be recycled 22.0% 27% 18.9% 40.0% 36.4% 16.0% 18.2% 24% 22.2% 33.3% 20.0%

I don’'t recycle 3 - 3 - 1 - 2 - 1 - - - 1
2.0% 3.3% 4.5% 4.5% 0.9% 100.0%

Unsure 12 2 10 1 4 4 3 - 9 - 1 2 -
8.0% 3.3% 11.1% 20.0% 18.2% 8.0% 6.8% 7.7% 33.3% 13.3%

Prefer not to answer 2 1 1 - - - 1 1 1 - - - -
1.3% 1.7% 1.1% 2.3% 3.4% 0.9%
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Q6. What resource do you currently use to check if something is recyclable?
BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 60 19 41 - 9 9 19 23 50 1 2 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Recycling cart provided 22 8 14 - 3 1 8 10 18 - 2 1 -

by hauler 36.7% 42% 34.1% 33.3% 11.1% 42.1% 43% 36.0% 100% 50.0%

Hauler mailed 12 3 9 - 3 3 1 5 12 - - - -

information 20.0% 16% 22.0% 33.3% 33.3% 5.3% 22% 24.0%

County mailed 10 2 8 - 2 1 3 4 10 - - - -

information 16.7% 11% 19.5% 22.2% 11.1% 15.8% 17% 20.0%

City mailed information 8 4 4 - 1 1 1 5 8 - - - -
13.3%  21% 9.8% 11.1% 11.1% 5.3% 22% 16.0%

County website 8 3 5 - 2 4 2 - 7 - 1 - -
13.3% 16% 12.2% 22.2% 44.4% 10.5% 14.0% 50.0%

Hauler website 4 - 4 - 1 2 1 - 3 - 1 - -
6.7% 9.8% 11.1% 22.2% 5.3% 6.0% 50.0%

City website 4 1 3 - 1 1 - 2 4 - - - -
6.7% 5.3% 7.3% 11.1% 11.1% 8.7% 8.0%

Property Manager 1 - 1 - - - 1 - - 1 - - -
1.7% 2.4% 5.3% 100.0%

Other 1 - 1 - - 1 - - 1 - - - -
1.7% 2.4% 11.1% 2.0%

I already know what can 12 5 7 - 2 2 3 5 9 - - 1 -

be recycled 20.0% 26% 17.1% 22.2% 22.2% 15.8% 22% 18.0% 50.0%

I don’'t recycle 2 - 2 - 1 - 1 - 1 - - - -
3.3% 4.9% 11.1% 5.3% 2.0%

Unsure 4 - 4 - 2 - 2 - 4 - - - -
6.7% 9.8% 22.2% 10.5% 8.0%

Prefer not to answer 2 1 1 - - - 1 1 1 - - - -
3.3% 5.3% 2.4% 5.3% 4.3% 2.0%
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Q6. What resource do you currently use to check if something is recyclable?
BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 90 41 49 5 13 41 25 6 67 2 1 13 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Recycling cart provided 28 12 16 1 3 13 10 1 22 - - 4 -

by hauler 31.1% 29% 32.7% 20.0% 23.1% 31.7% 40.0% 17% 32.8% 30.8%

Hauler mailed 17 9 8 - 1 10 5 1 15 - - 2 -

information 18.9% 22% 16.3% 7.7% 24.4% 20.0% 17% 22.4% 15.4%

City mailed information 16 5 11 - - 8 8 - 14 - - 1 -
17.8% 12% 22.4% 19.5% 32.0% 20.9% 7.7%

City website 14 5 9 - 1 6 6 1 11 - - 1 -
15.6% 12% 18.4% 7.7% 14.6% 24.0% 17% 16.4% 7.7%

County mailed 14 7 7 - - 8 3 3 13 - - 1 -

information 15.6% 17% 14.3% 19.5% 12.0% 50% 19.4% 7.7%

Hauler website 12 6 6 - 2 10 - - 12 - - - -
13.3% 15% 12.2% 15.4% 24.4% 17.9%

County website 10 5 5 - - 7 3 - 9 1 - - -
11.1% 12% 10.2% 17.1% 12.0% 13.4% 50.0%

Property Manager 1 - 1 - - 1 - - 1 - - - -
1.1% 2.0% 2.4% 1.5%

Other 4 4 - 1 1 1 1 - 3 - - 1 -
4.4% 9.8% 20.0% 7.7% 2.4% 4.0% 4.5% 7.7%

I already know what can 21 11 10 2 6 6 5 2 17 1 - 2 -

be recycled 23.3% 27% 20.4% 40.0% 46.2% 14.6% 20.0% 33% 25.4% 50.0% 15.4%

I don’'t recycle 1 - 1 - - - 1 - - - - - 1
1.1% 2.0% 4.0% 100.0%

Unsure 8 2 6 1 2 4 1 - 5 - 1 2 -
8.9% 4.9% 12.2% 20.0% 15.4% 9.8% 4.0% 7.5% 100% 15.4%
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Q6. What resource do you currently use to check if something is recyclable?
BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 450 218 232 67 120 95 83 85 367 12 13 12 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Recycling cart provided 145 72 73 20 32 28 38 27 122 - 6 3 -

by hauler 32.2% 33% 31.5% 29.9% 26.7% 29.5% 45.8% 32% 33.2% 46.2% 25.0%

Hauler mailed 63 35 28 10 11 11 13 18 58 1 - - -

information 14.0% 16% 12.1% 14.9% 9.2% 11.6% 15.7% 21% 15.8% 8.3%

County website 63 36 27 4 7 19 13 20 52 2 4 - 1
14.0% 17% 11.6% 6.0% 5.8% 20.0% 15.7% 24% 14.2% 16.7% 30.8% 50.0%

County mailed 57 31 26 - 4 8 17 28 50 2 - 1 -

information 12.7% 14% 11.2% 3.3% 8.4% 20.5% 33% 13.6% 16.7% 8.3%

Hauler website 56 26 30 4 18 11 11 12 49 - 1 2 -
12.4% 12% 12.9% 6.0% 15.0% 11.6% 13.3% 14% 13.4% 7.7% 16.7%

City mailed information 55 19 36 4 6 7 11 27 46 2 - 1 1
12.2% 8.7% 15.5% 6.0% 5.0% 7.4% 13.3% 32% 12.5% 16.7% 8.3% 50.0%

City website 47 23 24 5 10 11 12 9 37 1 4 3 -
10.4% 11% 10.3% 7.5% 8.3% 11.6% 14.5% 11% 10.1% 8.3% 30.8% 25.0%

Property Manager 16 5 11 3 3 4 2 4 14 2 - - -
3.6% 2.3% 4.7% 4.5% 2.5% 4.2% 2.4% 4.7% 3.8% 16.7%

Other 22 13 9 2 6 5 3 6 20 - - - -
4.9% 6.0% 3.9% 3.0% 5.0% 5.3% 3.6% 7.1% 5.4%

I already know what can 114 60 54 24 42 23 16 9 92 4 1 5 1

be recycled 25.3% 28% 23.3% 35.8% 35.0% 24.2% 19.3% 11% 25.1% 33.3% 7.7% 41.7% 50.0%

I don’t recycle 9 4 5 1 3 2 1 2 7 - - - -
2.0% 1.8% 2.2% 1.5% 2.5% 2.1% 1.2% 2.4% 1.9%

Unsure 24 11 13 4 9 6 2 3 17 1 - 1 -
5.3% 5.0% 5.6% 6.0% 7.5% 6.3% 2.4% 3.5% 4.6% 8.3% 8.3%

Prefer not to answer 8 2 6 1 4 3 - - 4 1 - 1 -
1.8% 0.9% 2.6% 1.5% 3.3% 3.2% 1.1% 8.3% 8.3%
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Q6. What resource do you currently use to check if something is recyclable?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 123 102 64 83 52 21 5 180 6 6 6 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Recycling cart provided 65 34 31 20 23 12 9 1 55 - 2 1 -

by hauler 28.9% 28% 30.4% 31.2% 27.7% 23.1% 42.9% 20% 30.6% 33.3% 16.7%

Hauler mailed 25 15 10 9 8 5 2 1 24 - - - -

information 11.1%  12% 9.8% 14.1% 9.6% 9.6% 9.5% 20% 13.3%

Hauler website 24 14 10 4 11 7 2 - 21 - 1 - -
10.7% 11% 9.8% 6.2% 13.3% 13.5% 9.5% 11.7% 16.7%

County website 23 15 8 4 7 10 2 - 17 1 2 - 1
10.2% 12% 7.8% 6.2% 8.4% 19.2% 9.5% 9.4% 16.7% 33.3% 50.0%

City website 20 13 7 5 8 6 1 - 14 - 3 2 -
8.9% 11% 6.9% 7.8% 9.6% 11.5% 4.8% 7.8% 50.0% 33.3%

City mailed information 17 8 9 4 4 5 1 3 13 - - - 1
7.6% 6.5% 8.8% 6.2% 4.8% 9.6% 4.8% 60% 7.2% 50.0%

County mailed 9 8 1 - 4 4 1 - 8 - - - -

information 4.0% 6.5% 1.0% 4.8% 7.7% 4.8% 4.4%

Property Manager 8 3 5 3 2 3 - - 7 1 - - -
3.6% 2.4% 4.9% 4.7% 2.4% 5.8% 3.9% 16.7%

Other 9 7 2 2 4 3 - - 8 - - - -
4.0% 5.7% 2.0% 3.1% 4.8% 5.8% 4.4%

I already know what can 70 41 29 22 28 14 6 - 55 3 1 2 1

be recycled 31.1% 33% 28.4% 34.4% 33.7% 26.9% 28.6% 30.6% 50.0% 16.7% 33.3% 50.0%

I don’'t recycle 6 2 4 1 3 1 1 - 4 - - - -
2.7% 1.6% 3.9% 1.6% 3.6% 1.9% 4.8% 2.2%

Unsure 13 8 5 4 4 4 1 - 10 1 - 1 -
5.8% 6.5% 4.9% 6.2% 4.8% 7.7% 4.8% 5.6% 16.7% 16.7%

Prefer not to answer 5 1 4 1 2 2 - - 2 - - 1 -
2.2% 0.8% 3.9% 1.6% 2.4% 3.8% 1.1% 16.7%
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Q6. What resource do you currently use to check if something is recyclable?
BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 95 130 3 37 43 62 80 187 6 7 6 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Recycling cart provided 80 38 42 - 9 16 29 26 67 - 4 2 -

by hauler 35.6% 40% 32.3% 24.3% 37.2% 46.8% 32% 35.8% 57.1% 33.3%

County mailed 48 23 25 - - 4 16 28 42 2 - 1 -

information 21.3% 24% 19.2% 9.3% 25.8% 35% 22.5% 33.3% 16.7%

County website 40 21 19 - - 9 11 20 35 1 2 - -
17.8% 22% 14.6% 20.9% 17.7% 25% 18.7% 16.7% 28.6%

Hauler mailed 38 20 18 1 3 6 11 17 34 1 - - -

information 16.9% 21% 13.8% 33.3% 8.1% 14.0% 17.7% 21% 18.2% 16.7%

City mailed information 38 11 27 - 2 2 10 24 33 2 - 1 -
16.9% 12% 20.8% 5.4% 4.7% 16.1% 30% 17.6% 33.3% 16.7%

Hauler website 32 12 20 - 7 4 9 12 28 - - 2 -
14.2% 13% 15.4% 18.9% 9.3% 14.5% 15% 15.0% 33.3%

City website 27 10 17 - 2 5 11 9 23 1 1 1 -
12.0% 11% 13.1% 5.4% 11.6% 17.7% 11% 12.3% 16.7% 14.3% 16.7%

Property Manager 8 2 6 - 1 1 2 4 7 1 - - -
3.6% 2.1% 4.6% 2.7% 2.3% 3.2% 5.0% 3.7% 16.7%

Other 13 6 7 - 2 2 3 6 12 - - - -
5.8% 6.3% 5.4% 5.4% 4.7% 4.8% 7.5% 6.4%

I already know what can 44 19 25 2 14 9 10 9 37 1 - 3 -

be recycled 19.6% 20% 19.2% 66.7% 37.8% 20.9% 16.1% 11% 19.8% 16.7% 50.0%

I don’t recycle 3 2 1 - - 1 - 2 3 - - - -
1.3% 2.1% 0.8% 2.3% 2.5% 1.6%

Unsure 11 3 8 - 5 2 1 3 7 - - - -
4.9% 3.2% 6.2% 13.5% 4.7% 1.6% 3.8% 3.7%

Prefer not to answer 3 1 2 - 2 1 - - 2 1 - - -
1.3% 1.1% 1.5% 5.4% 2.3% 1.1% 16.7%
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Q7. What do you do with recycling information you receive in the mail?
BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 600 278 322 72 142 145 127 114 477 85 484 15 16 27 3 15 585
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0
I don’t read it 53 22 31 7 24 11 8 3 40 10 38 - 2 3 - 1 52
8.8% 7.9% 9.6% 9.7% 16.9% 7.6% 6.3% 2.6% 8.4% 12% 7.9% 12.5% 11.1% 6.7% 8.9%
I read it and discard it 221 107 114 30 57 66 41 27 177 26 176 3 9 10 1 4 217
36.8% 38% 35.4% 41.7% 40.1% 45.5% 32.3% 24% 37% 31% 36.4% 20.0% 56.2% 37.0% 33.3% 26.7% 37.1%
I keep it and reference 201 94 107 13 30 38 50 70 170 25 174 6 2 7 1 6 195
it 33.5% 34% 33.2% 18.1% 21.1% 26.2% 39.4% 61% 36% 29% 36.0% 40.0% 12.5% 25.9% 33.3% 40.0% 33.3%
I keep it but don’t 11 6 5 2 3 - 4 2 11 - 8 - 1 1 - 1 10
reference it 1.8% 2.2% 1.6% 2.8% 2.1% 3.1% 1.8% 2.3% 1.7% 6.2% 3.7% 6.7% 1.7%
I tell the rest of the 22 7 15 5 4 7 5 1 16 4 15 3 1 3 - 3 19
household 3.7% 2.5% 4.7% 6.9% 2.8% 4.8% 3.9% 0.9% 3.4% 4.7% 3.1% 20.0% 6.2% 11.1% 20.0% 3.2%
Something else 55 28 27 7 18 12 12 6 39 11 45 1 1 1 1 - 55
9.2% 10% 8.4% 9.7% 12.7% 8.3% 9.4% 5.3% 8.2% 13% 9.3% 6.7% 6.2% 3.7% 33.3% 9.4%
Unsure 31 12 19 7 6 8 6 4 22 7 26 1 - 1 - - 31
5.2% 4.3% 5.9% 9.7% 4.2% 5.5% 4.7% 3.5% 4.6% 8.2% 5.4% 6.7% 3.7% 5.3%
Prefer not to answer 6 2 4 1 - 3 1 1 2 2 2 1 - 1 - - 6
1.0% 0.7% 1.2% 1.4% 2.1% 0.8% 0.9% 0.4% 2.4% 0.4% 6.7% 3.7% 1.0%
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Q7. What do you do with recycling information you receive in the mail?
BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR

TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED

Total 600 74 82 95 32 87 1 32 51 - 28 29 29 2 31 24
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
I don’t read it 53 9 8 11 3 10 - 1 5 - 2 1 1 - 1 1
8.8% 12.2% 9.8% 11.6% 9.4% 11.5% 3.1% 9.8% 7.1% 3.4% 3.4% 3.2% 4.2%
I read it and discard it 221 27 27 38 18 29 - 8 16 - 9 13 17 - 8 9
36.8% 36.5% 32.9% 40.0% 56.2% 33.3% 25.0% 31.4% 32.1% 44.8% 58.6% 25.8% 37.5%
I keep it and reference 201 25 27 28 6 31 - 15 18 - 9 8 6 2 16 9
it 33.5% 33.8% 32.9% 29.5% 18.8% 35.6% 46.9% 35.3% 32.1% 27.6% 20.7% 100.0% 51.6% 37.5%
I keep it but don’t 11 2 - 1 1 3 - 3 - - - - - - 1 -
reference it 1.8% 2.7% 1.1% 3.1% 3.4% 9.4% 3.2%
I tell the rest of the 22 2 7 4 - 3 - - 1 - 1 - 2 - 2 -
household 3.7% 2.7% 8.5% 4.2% 3.4% 2.0% 3.6% 6.9% 6.5%
Something else 55 6 5 8 3 8 1 1 6 - 4 6 2 - 3 2
9.2% 8.1% 6.1% 8.4% 9.4% 9.2% 100.0% 3.1% 11.8% 14.3% 20.7% 6.9% 9.7% 8.3%
Unsure 31 2 5 4 1 3 - 4 4 - 3 1 1 - - 3
5.2% 2.7% 6.1% 4.2% 3.1% 3.4% 12.5% 7.8% 10.7% 3.4% 3.4% 12.5%
Prefer not to answer 6 1 3 1 - - - - 1 - - - - - - -
1.0% 1.4% 3.7%  1.1% 2.0%
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Q7. What do you do with recycling information you receive in the mail?
BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 600 150 60 90 450 225 225
100.0 100.0 100.0 100.0 100.0 100 100.0
I don’t read it 53 11 6 5 42 21 21
8.8% 7.3% 10.0% 5.6% 9.3% 9.3% 9.3%
I read it and discard it 221 51 14 37 170 89 81

36.8% 34.0% 23.3% 41.1% 37.8% 40% 36.0%

I keep it and reference 201 58 27 31 143 53 90
it 33.5% 38.7% 45.0% 34.4% 31.8% 24% 40.0%
I keep it but don’t 11 3 2 1 8 5 3
reference it 1.8% 2.0% 3.3% 1.1% 1.8% 2.2% 1.3%
I tell the rest of the 22 7 2 5 15 11 4
household 3.7% 4.7% 3.3% 5.6% 3.3% 4.9% 1.8%
Something else 55 13 4 9 42 28 14

9.2% 8.7% 6.7% 10.0% 9.3% 12% 6.2%
Unsure 31 7 5 2 24 14 10

5.2% 4.7% 8.3% 2.2% 5.3% 6.2% 4.4%
Prefer not to answer 6 - - - 6 4 2

1.0% 1.3% 1.8% 0.9%
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Q7. What do you do with recycling information you receive in the mail?
BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 150 60 90 5 22 50 44 29 117 3 3 15 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

I don’t read it 11 3 8 - 4 1 4 2 6 - - 1 -
7.3% 5.0% 8.9% 18.2% 2.0% 9.1% 6.9% 5.1% 6.7%

I read it and discard it 51 22 29 2 6 22 15 6 40 1 - 4 1
34.0% 37% 32.2% 40.0% 27.3% 44.0% 34.1% 21% 34.2% 33.3% 26.7% 100.0%

I keep it and reference 58 25 33 1 8 17 15 17 47 2 1 6 -

it 38.7% 42% 36.7% 20.0% 36.4% 34.0% 34.1% 59% 40.2% 66.7% 33.3% 40.0%

I keep it but don’t 3 1 2 1 - - 2 - 1 - 1 1 -

reference it 2.0% 1.7% 2.2% 20.0% 4.5% 0.9% 33.3% 6.7%

I tell the rest of the 7 - 7 - - 4 3 - 4 - - 3 -

household 4.7% 7.8% 8.0% 6.8% 3.4% 20.0%

Something else 13 6 7 1 2 4 4 2 12 - 1 - -
8.7% 10% 7.8% 20.0% 9.1% 8.0% 9.1% 6.9% 10.3% 33.3%

Unsure 7 3 4 - 2 2 1 2 7 - - - -
4.7% 5.0% 4.4% 9.1% 4.0% 2.3% 6.9% 6.0%
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Q7. What do you do with recycling information you receive in the mail?
BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 60 19 41 - 9 9 19 23 50 1 2 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

I don’t read it 6 1 5 - 2 - 2 2 3 - - 1 -
10.0% 5.3% 12.2% 22.2% 10.5% 8.7% 6.0% 50.0%

I read it and discard it 14 4 10 - - 5 4 5 12 - - 1 -
23.3% 21% 24.4% 55.6% 21.1% 22% 24.0% 50.0%

I keep it and reference 27 10 17 - 5 2 7 13 23 1 1 - -

it 45.0% 53% 41.5% 55.6% 22.2% 36.8% 57% 46.0% 100.0% 50.0%

I keep it but don’t 2 1 1 - - - 2 - 1 - 1 - -

reference it 3.3% 5.3% 2.4% 10.5% 2.0% 50.0%

I tell the rest of the 2 - 2 - - 1 1 - 2 - - - -

household 3.3% 4.9% 11.1% 5.3% 4.0%

Something else 4 1 3 - 1 - 2 1 4 - - - -
6.7% 5.3% 7.3% 11.1% 10.5% 4.3% 8.0%

Unsure 5 2 3 - 1 1 1 2 5 - - - -
8.3% 11% 7.3% 11.1% 11.1% 5.3% 8.7% 10.0%
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Q7. What do you do with recycling information you receive in the mail?

BASE: Total Sample

Total

I don’t read it

I read it and discard it
; keep it and reference

it

I keep it but don’t
reference it

I tell the rest of the
household

Something else

Unsure

PROBOLSKY
RESEARCH

TOTAL

90
100.0

37
41.1%

31
34.4%

10.0%

GENDER
MALE FEMALE
41 49
100 100.0
2 3
4.9%  6.1%
18 19
44% 38.8%
15 16
37%  32.7%
- 1
2.0%
- 5
10.2%
5 4
12%  8.2%
1 1
2.4%  2.0%

18-29

100.0

40.0%

20.0%

20.0%

AGE GROUP
30-39 40-54
13 41
100.0 100.0
2 1
15.4%  2.4%
6 17
46.2% 41.5%
3 15
23.1% 36.6%
- 3
7.3%
1 4
7.7% 9.8%
1 1
7.7% 2.4%

CELL-PHONE MODE

55-64

25
100.0

11
44.0%

32.0%

WHITE/

65+ CAUCASIAN AMERICAN ASIAN

6
100

17%

67%

67
100.0

28
41.8%

24
35.8%

ETHNICITY
BLACK/
AFRICAN
HISPANIC
2 1 13
100.0 100.0 100.0
1 - 3
50.0% 23.1%
1 - 6
50.0% 46.2%
- - 1
7.7%
- - 3
23.1%
- 1 -
100%

AMERICAN
INDIAN OR
ALASKA
NATIVE

1
100.0
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Q7. What do you do with recycling information you receive in the mail?
BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 450 218 232 67 120 95 83 85 367 12 13 12 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

I don’t read it 42 19 23 7 20 10 4 1 32 - 2 2 -
9.3% 8.7% 9.9% 10.4% 16.7% 10.5% 4.8% 1.2% 8.7% 15.4% 16.7%

I read it and discard it 170 85 85 28 51 44 26 21 136 2 9 6 -
37.8% 39% 36.6% 41.8% 42.5% 46.3% 31.3% 25% 37.1% 16.7% 69.2% 50.0%

I keep it and reference 143 69 74 12 22 21 35 53 127 4 1 1 1

it 31.8% 32% 31.9% 17.9% 18.3% 22.1% 42.2% 62% 34.6% 33.3% 7.7% 8.3% 50.0%

I keep it but don’t 8 5 3 1 3 - 2 2 7 - - - -

reference it 1.8% 2.3% 1.3% 1.5% 2.5% 2.4% 2.4% 1.9%

I tell the rest of the 15 7 8 5 4 3 2 1 11 3 1 - -

household 3.3% 3.2% 3.4% 7.5% 3.3% 3.2% 2.4% 1.2% 3.0% 25.0% 7.7%

Something else 42 22 20 6 16 8 8 4 33 1 - 1 1
9.3% 10% 8.6% 9.0% 13.3% 8.4% 9.6% 4.7% 9.0% 8.3% 8.3% 50.0%

Unsure 24 9 15 7 4 6 5 2 19 1 - 1 -
5.3% 4.1% 6.5% 10.4% 3.3% 6.3% 6.0% 2.4% 5.2% 8.3% 8.3%

Prefer not to answer 6 2 4 1 - 3 1 1 2 1 - 1 -
1.3% 0.9% 1.7% 1.5% 3.2% 1.2% 1.2% 0.5% 8.3% 8.3%
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Q7. What do you do with recycling information you receive in the mail?
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 123 102 64 83 52 21 5 180 6 6 6 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

I don’t read it 21 9 12 6 8 7 - - 16 - 1 - -
9.3% 7.3% 11.8% 9.4% 9.6% 13.5% 8.9% 16.7%

I read it and discard it 89 47 42 26 35 21 6 1 72 2 3 3 -
39.6% 38% 41.2% 40.6% 42.2% 40.4% 28.6% 20% 40.0% 33.3% 50.0% 50.0%

I keep it and reference 53 31 22 12 18 13 7 3 46 1 1 - 1

it 23.6% 25% 21.6% 18.8% 21.7% 25.0% 33.3% 60% 25.6% 16.7% 16.7% 50.0%

I keep it but don’t 5 4 1 1 3 - 1 - 5 - - - -

reference it 2.2% 3.3% 1.0 1.6% 3.6% 4.8% 2.8%

I tell the rest of the 11 4 7 5 3 2 1 - 7 3 1 - -

household 4.9% 3.3% 6.9% 7.8% 3.6% 3.8% 4.8% 3.9% 50.0% 16.7%

Something else 28 19 9 6 12 6 4 - 22 - - 1 1
12.4% 15% 8.8% 9.4% 14.5% 11.5% 19.0% 12.2% 16.7% 50.0%

Unsure 14 8 6 7 4 2 1 - 11 - - 1 -
6.2% 6.5% 5.9% 10.9% 4.8% 3.8% 4.8% 6.1% 16.7%

Prefer not to answer 4 1 3 1 - 1 1 1 1 - - 1 -
1.8% 0.8% 2.9% 1.6% 1.9% 4.8% 20% 0.6% 16.7%
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Q7. What do you do with recycling information you receive in the mail?
BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 95 130 3 37 43 62 80 187 6 7 6 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

I don’t read it 21 10 11 1 12 3 4 1 16 - 1 2 -
9.3% 11% 8.5% 33.3% 32.4% 7.0% 6.5% 1.2% 8.6% 14.3% 33.3%

I read it and discard it 81 38 43 2 16 23 20 20 64 - 6 3 -
36.0% 40% 33.1% 66.7% 43.2% 53.5% 32.3% 25% 34.2% 85.7% 50.0%

I keep it and reference 90 38 52 - 4 8 28 50 81 3 - 1 -

it 40.0% 40% 40.0% 10.8% 18.6% 45.2% 62% 43.3% 50.0% 16.7%

I keep it but don’t 3 1 2 - - - 1 2 2 - - - -

reference it 1.3% 1.1% 1.5% 1.6% 2.5% 1.1%

I tell the rest of the 4 3 1 - 1 1 1 1 4 - - - -

household 1.8% 3.2% 0.8% 2.7% 2.3% 1.6% 1.2% 2.1%

Something else 14 3 11 - 4 2 4 4 11 1 - - -
6.2% 3.2% 8.5% 10.8% 4.7% 6.5% 5.0% 5.9% 16.7%

Unsure 10 1 9 - - 4 4 2 8 1 - - -
4.4% 1.1% 6.9% 9.3% 6.5% 2.5% 4.3% 16.7%

Prefer not to answer 2 1 1 - - 2 - - 1 1 - - -
0.9% 1.1% 0.8% 4.7% 0.5% 16.7%
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08. When you are not sure if something is recyclable, what do you generally do?

BASE: Total Sample

Total

Recycle when in doubt

Trash when in doubt

Ask someone

Research what to do

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

600
100.0

158
26.3%

206
34.3%

22
3.7%

207
34.5%

GENDER
MALE FEMALE
278 322
100 100.0
65 93
23% 28.9%
103 103
37% 32.0%
12 10
4.3% 3.1%
93 114
33% 35.4%
4 1
1.4% 0.3%
1 1
0.4% 0.3%

18-29

72
100.0

15
20.8%

28
38.9%

AGE GROUP
30-39 40-54
142 145
100.0 100.0
48 41
33.8% 28.3%
48 43
33.8% 29.7%
4 4
2.8% 2.8%
40 55
28.2% 37.9%
2 1
1.4% 0.7%
- 1
0.7%

55-64

127
100.0

36
28.3%

45
35.4%

114
100

18
16%

42
37%

RENT/OWN
OWN RENT
477 85
100 100
124 23
26% 27%
162 28
34% 33%
16 5
3.4% 5.9%
172 28
36% 33%
3 1
0.6% 1.2%

WHITE/

ETHNICITY

BLACK/
AFRICAN

CAUCASIAN AMERICAN

484
100.0

130
26.9%

167
34.5%

17
3.5%

167
34.5%

15
100.0

2
13.3%

3
20.0%

3
20.0%

46.7%

ASIAN HISPANIC

16
100.0

2
12.5%

37.5%

27
100.0

8
29.6%

AMERICAN
INDIAN OR
ALASKA
NATIVE

3

100.0

33.3%

66.7%

LANGUAGE

SPANISH ENGLISH

15
100.0

5
33.3%

585
100.0

153
26.2%

202
34.5%

21
3.6%

203
34.7%
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08. When you are not sure if something is recyclable, what do you generally do?

BASE: Total Sample

Total

Recycle when in doubt

Trash when in doubt

Ask someone

Research what to do

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

600
100.0

158
26.3%

206
34.3%

22
3.7%

207
34.5%

APPLE
VALLEY

74
100.0

16
21.6%

33
44.6%

BURNSVILLE

82
100.0

26
31.7%

21
25.6%

GEOGRAPHIC

INVER
GROVE

EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS

95

100.0

24.

31.

41.

23
2%

30
6%

32
100.0

10
31.2%

12
37.5%

10
31.2%

87
100.0

21
24.1%

35
40.2%

1
100.0

100.0%

32
100.0

11

34.4%

28.1%

6.2%

10
31.2%

51
100.0

15
29.4%

15
29.4%

MENDOTA

MENDOTA
HEIGHTS

28
100.0

7
25.0%

10
35.7%

29
100.0

6
20.7%

24.1%

SOUTH SUNFISH
ROSEMOUNT ST.PAUL

29
100.0

7
24.1%

10

34.5%

10.3%

31.0%

2
100.0
1
50.0%
1
50.0%

RURAL/

WEST UNINCOR
LAKE ST.PAUL PORATED

31
100.0

8
25.8%

8
25.8%

24
100.0

7
29.2%

13
54.2%

16.7%
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08. When you are not sure if something is recyclable, what do you

BASE: Total Sample

Total

Recycle when in doubt

Trash when in doubt

Ask someone

Research what to do

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

600
100.0

158
26.3%

206
34.3%

22
3.7%

207
34.5%

PHONE LANDLINE

150
100.0

39
26.0%

52
34.7%

10
6.7%

47
31.3%

60
100.0

16
26.7%

26
43.3%

SURVEY TYPE
MOBILE ONLINE TEXT

90
100.0

23
25.6%

26
28.9%

450 225
100.0 100
119 67
26.4% 30%
154 78
34.2% 35%
12 6
2.7% 2.7%
160 70
35.6% 31%
3 2
0.7% 0.9%
2 2
0.4% 0.9%

generally do?

EMAIL

225
100.0

52
23.1%

76
33.8%
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08. When you are not sure if something is recyclable, what do you generally do?

BASE: Total Sample

Total

Recycle when in doubt

Trash when in doubt

Ask someone

Research what to do

Unsure

PROBOLSKY
RESEARCH

TOTAL

150
100.0

39
26.0%

52
34.7%

10
6.7%

47
31.3%

GENDER
MALE FEMALE
60 90
100 100.0
12 27
20% 30.0%
21 31
35% 34.4%
4 6
6.7% 6.7%
21 26
35% 28.9%
2 -
3.3%

18-29

100.0

20.0%

40.0%

20.0%

20.0%

AGE GROUP
30-39 40-54
22 50
100.0 100.0
7 13
31.8% 26.0%
6 15
27.3% 30.0%
- 2
4.0%

8 20
36.4% 40.0%
1 -

4.5%

55-64

44
100.0

12
27.3%

18
40.9%

PHONE MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN ASIAN HISPANIC

29
100

6
21%

11
38%

14%

117
100.0

30
25.6%

43
36.8%

3
100.0

66.7%

33.3%

3
100.0

15
100.0

4
26.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

1
100.0

100.0%
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08. When you are not sure if something is recyclable, what do you generally do?

BASE: Total Sample

Total

Recycle when in doubt

Trash when in doubt

Ask someone

Research what to do

Unsure

PROBOLSKY
RESEARCH

GENDER
TOTAL MALE FEMALE 18-29
60 19 41 -
100.0 100 100.0
16 3 13 -
26.7% 16% 31.7%
26 8 18 -
43.3% 42% 43.9%
3 1 2 -
5.0% 5.3% 4.9%
14 6 8 -
23.3% 32% 19.5%
1 1 - -
1.7% 5.3%

AGE GROUP

30-39

100.0

33.3%

33.3%

33.3%

40-54

9
100.0

2
22.2%

3
33.3%

44.4%

55-64

19
100.0

6
31.6%

10
52.6%

LANDLINE MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN ASIAN HISPANIC

23
100

5
22%

10
43%

8.7%

50
100.0

12
24.0%

24
48.0%

1

2

100.0 100.0

100.0%

100%

2
100.0
1
50.0%
1
50.0%

AMERICAN
INDIAN OR
ALASKA
NATIVE
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08. When you are not sure if something is recyclable, what do you generally do?

BASE: Total Sample

Total

Recycle when in doubt

Trash when in doubt

Ask someone

Research what to do

Unsure

PROBOLSKY
RESEARCH

TOTAL

90
100.0

23
25.6%

26
28.9%

GENDER
MALE FEMALE
41 49
100 100.0
9 14
22% 28.6%
13 13
32% 26.5%
3 4
7.3% 8.2%
15 18
37% 36.7%
1 -
2.4%

18-29

100.0

20.0%

40.0%

20.0%

20.0%

AGE GROUP
30-39 40-54
13 41
100.0 100.0
4 11
30.8% 26.8%
3 12
23.1% 29.3%
- 2
4.9%
5 16
38.5% 39.0%
1 -
7.7%

CELL-PHONE MODE

55-64

25
100.0

24.0%

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN ASIAN HISPANIC

6
100

17%

17%

33%

33%

67
100.0

18
26.9%

19
28.4%

2 1
100.0 100.0

- 1

100%

50.0%

50.0%

13
100.0

3
23.1%

AMERICAN
INDIAN OR
ALASKA
NATIVE

1
100.0

100.0%
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08. When you are not sure if something is recyclable, what do you generally do?

BASE: Total Sample

Total

Recycle when in doubt

Trash when in doubt

Ask someone

Research what to do

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

450
100.0

119
26.4%

154
34.2%

12
2.7%

160
35.6%

GENDER
MALE FEMALE
218 232
100 100.0
53 66
24% 28.4%
82 72
38% 31.0%
8 4
3.7% 1.7%
72 88
33% 37.9%
2 1
0.9% 0.4%
1 1
0.5% 0.4%

18-29

67
100.0

14
20.9%

26
38.8%

AGE GROUP
30-39 40-54
120 95
100.0 100.0
41 28
34.2% 29.5%
42 28
35.0% 29.5%
4 2
3.3% 2.1%
32 35
26.7% 36.8%
1 1
0.8% 1.1%
- 1
1.1%

ONLINE MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC

83 85
100.0 100
24 12
28.9% 14%
27 31
32.5% 36%
1 4
1.2% 4.7%
31 38
37.3% 45%

367
100.0

100
27.2%

124
33.8%

11
3.0%

130
35.4%

12
100.0

2
16.7%

3
25.0%

13

100.0

15.

38.

46.

2
4%

5%

12
100.0

4
33.3%

33.3%

AMERICAN
INDIAN OR
ALASKA
NATIVE

2

100.0

50.0%

50.0%
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08. When you are not sure if something is recyclable, what do you generally do?

BASE: Total Sample

Total

Recycle when in doubt

Trash when in doubt

Ask someone

Research what to do

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

225
100.0

67
29.8%

78
34.7%

GENDER
MALE FEMALE
123 102
100 100.0
34 33
28% 32.4%
43 35
35% 34.3%
5 1
4.1% 1.0%
38 32
31% 31.4%
2 -
1.6%
1 1
0.8% 1.0%

18-29

64
100.0

14
21.9%

25
39.1%

AGE GROUP
30-39 40-54
83 52
100.0 100.0
30 14
36.1% 26.9%
28 14
33.7% 26.9%
2 2
2.4% 3.8%
23 20
27.7% 38.5%
- 1
1.9%
- 1
1.9%

55-64

21

100.0

38.1%

42.9%

19.0%

TEXT MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN ASIAN HISPANIC

5
100

20%

40%

20%

20%

180
100.0

58
32.2%

62
34.4%

6
100.0

16.7%

16.7%

66.7%

6

100.0

66.

6
100.0
1
16.7%
2
33.3%
2
33.3%
1
16.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

2

100.0

50.0%

50.0%
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08. When you are not sure if something is recyclable, what do you generally do?

BASE: Total Sample

Total

Recycle when in doubt

Trash when in doubt

Ask someone

Research what to do

Unsure

PROBOLSKY
RESEARCH

GENDER
TOTAL MALE FEMALE
225 95 130
100.0 100 100.0
52 19 33
23.1% 20% 25.4%
76 39 37
33.8% 41% 28.5%
6 3 3
2.7% 3.2% 2.3%
90 34 56
40.0% 36% 43.1%
1 - 1
0.4% 0.8%

18-29

100.0

66.7%

AGE GROUP
30-39 40-54
37 43
100.0 100.0
11 14
29.7% 32.6%
14 14
37.8% 32.6%
2 -
5.4%
9 15
24.3% 34.9%
1 -
2.7%

55-64

62
100.0

16
25.8%

18
29.0%

27
43.5%

EMAIL MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN

80
100

11
14%

29

36%

3.8%

37
46%

187
100.0

42
22.5%

62
33.2%

6
100.0

16.7%

50.0%

33.3%

ASIAN HISPANIC

7
100.0

28.6%

42.9%

28.6%

6
100.0
3
50.0%
2
33.3%
1
16.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

139



Q9. Where do you keep your main recycling collection bin inside your house?
BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 600 278 322 72 142 145 127 114 477 85 484 15 16 27 3 15 585
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Kitchen 338 142 196 53 100 87 57 41 264 58 288 6 7 11 2 5 333
56.3% 51% 60.9% 73.6% 70.4% 60.0% 44.9% 36% 55% 68% 59.5% 40.0% 43.8% 40.7% 66.7% 33.3% 56.9%
Garage 210 115 95 15 32 49 57 57 183 16 158 7 9 10 1 7 203
35.0% 41% 29.5% 20.8% 22.5% 33.8% 44.9% 50% 38% 19% 32.6% 46.7% 56.2% 37.0% 33.3% 46.7% 34.7%
Laundry room 13 4 9 - 5 1 2 5 10 - 11 1 - 1 - 1 12
2.2% 1.4% 2.8% 3.5% 0.7% 1.6% 4.4% 2.1% 2.3% 6.7% 3.7% 6.7% 2.1%
Basement 3 1 2 - - - 1 2 2 1 1 - - 1 - - 3
0.5% 0.4% 0.6% 0.8% 1.8% 0.4% 1.2% 0.2% 3.7% 0.5%
Office 2 1 1 - - 1 - 1 2 - 2 - - - - - 2
0.3% 0.4% 0.3% 0.7% 0.9% 0.4% 0.4% 0.3%
Living room 1 - 1 - - 1 - - - 1 1 - - - - - 1
0.2% 0.3% 0.7% 1.2% 0.2% 0.2%
Bedroom 1 1 - - - - - 1 - 1 1 - - - - - 1
0.2% 0.4% 0.9% 1.2% 0.2% 0.2%
Other 22 9 13 3 2 3 9 5 14 5 16 - - 3 - 2 20
3.7% 3.2% 4.0% 4.2% 1.4% 2.1% 7.1% 4.4% 2.9% 5.9% 3.3% 11.1% 13.3% 3.4%
Unsure 3 2 1 - 1 2 - - 2 1 3 - - - - - 3
0.5% 0.7% 0.3% 0.7% 1.4% 0.4% 1.2% 0.6% 0.5%
Prefer not to answer 7 3 4 1 2 1 1 2 - 2 3 1 - 1 - - 7
1.2% 1.1% 1.2% 1.4% 1.4% 0.7% 0.8% 1.8% 2.4% 0.6% 6.7% 3.7% 1.2%
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Q9. Where do you keep your main recycling collection bin inside your house?

BASE: Total Sample

Total

Kitchen

Garage

Laundry room

Basement

Office

Living room

Bedroom

Other

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

600
100.0

338
56.3%

210
35.0%

13
2.2%

APPLE
VALLEY

74
100.0

35
47.3%

35
47.3%

BURNSVILLE

82
100.0

47
57.3%

25
30.5%

EAGAN FARMINGTON LAKEVILLE LILYDALE

95
100.0

42
44.2%

46
48.4%

32
100.0

20
62.5%

11
34.4%

87
100.0

56
64.4%

26
29.9%

1
100.0

100.0%

GEOGRAPHIC
INVER
GROVE
HASTINGS HEIGHTS
32 51
100.0 100.0
20 28
62.5% 54.9%
9 18
28.1% 35.3%
1 -
3.1%
2 3
6.2% 5.9%
- 1
2.0%
- 1
2.0%

MENDOTA

MENDOTA
HEIGHTS

28
100.0

15
53.6%

ROSEMOUNT

29
100.0

17
58.6%

12
41.4%

SOUTH SUNFISH

ST.PAUL

29
100.0

18
62.1%

10
34.5%

LAKE
2
100.0
1
50.0%
1
50.0%

RURAL/

WEST UNINCOR
ST.PAUL PORATED

31
100.0

25
80.6%

24
100.0

13
54.2%

16.7%
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Q9. Where do you keep your main recycling collection bin inside your house?
BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 600 150 60 90 450 225 225
100.0 100.0 100.0 100.0 100.0 100 100.0
Kitchen 338 83 32 51 255 145 110

56.3% 55.3% 53.3% 56.7% 56.7% 64% 48.9%

Garage 210 55 24 31 155 63 92
35.0% 36.7% 40.0% 34.4% 34.4% 28% 40.9%
Laundry room 13 3 1 2 10 4 6
2.2% 2.0% 1.7% 2.2% 2.2% 1.8% 2.7%
Basement 3 1 1 - 2 - 2
0.5% 0.7% 1.7% 0.4% 0.9%
Office 2 - - - 2 1 1
0.3% 0.4% 0.4% 0.4%
Living room 1 - - - 1 - 1
0.2% 0.2% 0.4%
Bedroom 1 - - - 1 1 -
0.2% 0.2% 0.4%
Other 22 7 2 5 15 6 9
3.7% 4.7% 3.3% 5.6% 3.3% 2.7% 4.0%
Unsure 3 - - - 3 2 1
0.5% 0.7% 0.9% 0.4%
Prefer not to answer 7 1 - 1 6 3 3
1.2% 0.7% 1.1% 1.3% 1.3% 1.3%
PROBOLSKY 142

RESEARCH



Q9. Where do you keep your main recycling collection bin inside your house?

BASE: Total Sample

Total

Kitchen

Garage

Laundry room

Basement

Other

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

150
100.0

83
55.3%

55
36.7%

GENDER
MALE FEMALE
60 90
100 100.0
30 53
50% 58.9%
26 29
43% 32.2%
- 3
3.3%
1 -
1.7%
2 5
3.3% 5.6%
1 -
1.7%

18-

40.

40.

AGE GROUP

29 30-39 40-54
5 22 50
100.0 100.0 100.0
2 16 32
0% 72.7% 64.0%
2 6 16
0% 27.3% 32.0%
- - 1
2.0%

1 - 1
0% 2.0%

20.

55-64

44
100.0

22
50.0%

16
36.4%

PHONE MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN ASIAN HISPANIC

29
100

11
38%

15
52%

117
100.0

73
62.4%

38
32.5%

3
100.0

1
33.3%

2
66.7%

3
100.0

33.3%

66.7%

15
100.0

4
26.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

1
100.0

100.0%
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Q9. Where do you keep your main recycling collection bin inside your house?

BASE: Total Sample

Total

Kitchen

Garage

Laundry room

Basement

Other

PROBOLSKY
RESEARCH

GENDER
TOTAL MALE FEMALE
60 19 41
100.0 100 100.0
32 8 24
53.3% 42% 58.5%
24 9 15
40.0% 47% 36.6%
1 - 1
1.7% 2.4%
1 1 -
1.7% 5.3%
2 1 1
3.3% 5.3% 2.4%

AGE GROUP

18-29 30-39 40-54

- 9 9
100.0 100.0

- 7 9
77.8% 100%

- 2 -
22.2%

LANDLINE MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

55-64 65+ CAUCASIAN AMERICAN

19 23
100.0 100
8 8
42.1% 35%
9 13
47.4% 57%
1 -
5.3%
- 1
4.3%
1 1
5.3% 4.3%

50
100.0

27
54.0%

20
40.0%

1
100.0

100.0%

ASIAN HISPANIC

2
100.0

1
50.0%

50.0%

2
100.0
1
50.0%
1
50.0%

AMERICAN
INDIAN OR
ALASKA
NATIVE
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Q9. Where do you keep your main recycling collection bin inside your house?

BASE: Total Sample

Total

Kitchen

Garage

Laundry room

Other

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

90
100.0

51
56.7%

31
34.4%

GENDER
MALE FEMALE
41 49
100 100.0
22 29
54% 59.2%
17 14
41% 28.6%
- 2
4.1%
1 4
2.4% 8.2%
1 -

2.4%

18-

40.

40.

AGE GROUP

29 30-39 40-54
5 13 41
100.0 100.0 100.0
2 9 23
0% 69.2% 56.1%
2 4 16
0% 30.8% 39.0%
- - 1
2.4%

1 - 1
0% 2.4%

20.

CELL-PHONE MODE

55-64

25
100.0

14
56.0%

WHITE/

ETHNICITY

BLACK/

AFRICAN

65+ CAUCASIAN AMERICAN ASIAN HISPANIC

6
100

50%

33%

17%

67
100.0

46
68.7%

18
26.9%

2

1

100.0 100.0

2
100.0%

1
100%

13
100.0

4
30.8%

AMERICAN
INDIAN OR
ALASKA
NATIVE

1
100.0

100.0%
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Q9. Where do you keep your main recycling collection bin inside your house?
BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 450 218 232 67 120 95 83 85 367 12 13 12 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Kitchen 255 112 143 51 84 55 35 30 215 5 6 7 1
56.7% 51% 61.6% 76.1% 70.0% 57.9% 42.2% 35% 58.6% 41.7% 46.2% 58.3% 50.0%

Garage 155 89 66 13 26 33 41 42 120 5 7 3 1
34.4% 41% 28.4% 19.4% 21.7% 34.7% 49.4% 49% 32.7% 41.7% 53.8% 25.0% 50.0%

Laundry room 10 4 6 - 5 - - 5 9 1 - - -
2.2% 1.8% 2.6% 4.2% 5.9% 2.5% 8.3%

Office 2 1 1 - - 1 - 1 2 - - - -
0.4% 0.5% 0.4% 1.1% 1.2% 0.5%

Basement 2 - 2 - - - 1 1 1 - - - -
0.4% 0.9% 1.2% 1.2% 0.3%

Living room 1 - 1 - - 1 - - 1 - - - -
0.2% 0.4% 1.1% 0.3%

Bedroom 1 1 - - - - - 1 1 - - - -
0.2% 0.5% 1.2% 0.3%

Other 15 7 8 2 2 2 5 4 13 - - 1 -
3.3% 3.2% 3.4% 3.0% 1.7% 2.1% 6.0% 4.7% 3.5% 8.3%

Unsure 3 2 1 - 1 2 - - 3 - - - -
0.7% 0.9% 0.4% 0.8% 2.1% 0.8%

Prefer not to answer 6 2 4 1 2 1 1 1 2 1 - 1 -
1.3% 0.9% 1.7% 1.5% 1.7% 1.1% 1.2% 1.2% 0.5% 8.3% 8.3%
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Q9. Where do you keep your main recycling collection bin inside your house?

BASE: Total Sample

Total

Kitchen

Garage

Laundry room

Office

Bedroom

Other

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

225
100.0

145
64.4%

63
28.0%

GENDER
MALE FEMALE
123 102
100 100.0
76 69
62% 67.6%
40 23
33% 22.5%
1 3
0.8% 2.9%
- 1
1.0%
1 -
0.8%
2 4
1.6% 3.9%
2 -
1.6%
1 2
0.8% 2.0%

18-29 30-

64

100.0 100.0

48
75.0% 65.
13
20.3% 25.

4
2
3.1% 2
1
1.6% 1

AGE GROUP
39 40-54
83 52
100.0
54 31
1% 59.6%
21 17
3% 32.7%
4 —
.8%
- 1
1.9%
2 1
4% 1.9%
1 1
2% 1.9%
1 1
.2%  1.9%

55-64

21
100.0

10
47.6%

10
47.6%

TEXT MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN ASIAN HISPANIC

5
100

40%

40%

20%

180
100.0

120
66.7%

47
26.1%

6
100.0

3
50.0%

3
50.0%

6
100.0

83.3%

16.7%

6
100.0
2
33.3%
2
33.3%
1
16.7%
1
16.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

2

100.0

50.0%

50.0%
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Q9. Where do you keep your main recycling collection bin inside your house?

BASE: Total Sample

Total

Kitchen

Garage

Laundry room

Basement

Office

Living room

Other

Unsure

Prefer not to answer

PROBOLSKY
RESEARCH

TOTAL

225
100.0

110
48.9%

92
40.9%

GENDER

AGE GROUP

MALE FEMALE 18-29 30-39

95
100

36
38%

49
52%

3.2%

1.1%

130

3 37

100.0 100.0 100.0

74
56.9%

43
33.1%

3 30
100% 81.1%

40-54

43
100.0

24
55.8%

16
37.2%

55-64

62
100.0

25
40.3%

31
50.0%

EMAIL MODE

ETHNICITY
BLACK/
WHITE/ AFRICAN
65+ CAUCASIAN AMERICAN ASIAN HISPANIC
80 187 6 7 6
100 100.0 100.0 100.0 100.0
28 95 2 1 5
35% 50.8% 33.3% 14.3% 83.3%
40 73 2 6 1
50% 39.0% 33.3% 85.7% 16.7%
5 5 1 - -
6.2% 2.7% 16.7%
1 1 - - -
1.2% 0.5%
1 1 - - -
1.2% 0.5%
- 1 - - -
0.5%
4 9 - - -
5.0% 4.8%
- 1 - - -
0.5%
1 1 1 - -
1.2% 0.5% 16.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE
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010. We would like to know how you gather recycled items in your home. Here is a list of common rooms. Please indicate in which of the following rooms you keep a separate
recycling bin to collect recyclable items.
BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 600 278 322 72 142 145 127 114 477 85 484 15 16 27 3 15 585
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Kitchen 409 185 224 55 108 103 75 68 334 59 337 10 11 18 3 10 399
68.2% 67% 69.6% 76.4% 76.1% 71.0% 59.1% 60% 70% 69% 69.6% 66.7% 68.8% 66.7% 100.0% 66.7% 68.2%
Garage 235 124 111 25 55 51 51 53 199 23 185 7 8 10 1 6 229
39.2% 45% 34.5% 34.7% 38.7% 35.2% 40.2% 46% 42% 27% 38.2% 46.7% 50.0% 37.0% 33.3% 40.0% 39.1%
Office 53 24 29 6 9 17 9 12 52 - 47 - 1 2 - 1 52
8.8% 8.6% 9.0% 8.3% 6.3% 11.7% 7.1% 11% 11% 9.7% 6.2% 7.4% 6.7% 8.9%
Basement 45 22 23 2 10 13 8 12 41 1 34 2 - 1 - 1 44
7.5% 7.9% 7.1% 2.8% 7.0% 9.0% 6.3% 11% 8.6% 1.2% 7.0% 13.3% 3.7% 6.7% 7.5%
Laundry room 43 19 24 4 14 5 11 9 38 2 37 2 - 3 - 2 41
7.2% 6.8% 7.5% 5.6% 9.9% 3.4% 8.7% 7.9% 8.0% 2.4% 7.6% 13.3% 11.1% 13.3% 7.0%
Bathroom 23 10 13 3 9 5 2 4 18 5 18 1 1 2 - 1 22
3.8% 3.6% 4.0% 4.2% 6.3% 3.4% 1.6% 3.5% 3.8% 5.9% 3.7% 6.7% 6.2% 7.4% 6.7% 3.8%
Living room 18 10 8 1 4 4 3 6 13 4 15 1 - 1 - 1 17
3.0% 3.6% 2.5% 1.4% 2.8% 2.8% 2.4% 5.3% 2.7% 4.7% 3.1% 6.7% 3.7% 6.7% 2.9%
Bedroom 18 9 9 5 6 2 3 2 13 4 15 1 - 1 - 1 17
3.0% 3.2% 2.8% 6.9% 4.2% 1.4% 2.4% 1.8% 2.7% 4.7% 3.1% 6.7% 3.7% 6.7% 2.9%
Other 19 8 11 - 2 2 8 7 12 5 15 - 1 - - - 19
3.2% 2.9% 3.4% 1.4% 1.4% 6.3% 6.1% 2.5% 5.9% 3.1% 6.2% 3.2%
Unsure 8 2 6 3 2 2 1 - 4 4 6 - - 1 - 1 7
1.3% 0.7% 1.9% 4.2% 1.4% 1.4% 0.8% 0.8% 4.7% 1.2% 3.7% 6.7% 1.2%
Prefer not to answer 14 6 8 2 5 4 1 2 5 3 9 - - 2 - - 14
2.3% 2.2% 2.5% 2.8% 3.5% 2.8% 0.8% 1.8% 1.0% 3.5% 1.9% 7.4% 2.4%
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010. We would like to know how you gather recycled items in your home. Here is a list of common rooms. Please indicate in which of the following rooms you keep a separate
recycling bin to collect recyclable items.
BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR

TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED

Total 600 74 82 95 32 87 1 32 51 - 28 29 29 2 31 24
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Kitchen 409 49 45 66 23 61 1 20 34 - 21 24 22 1 24 16
68.2% 66.2% 54.9% 69.5% 71.9% 70.1% 100.0% 62.5% 66.7% 75.0% 82.8% 75.9% 50.0% 77.4% 66.7%

Garage 235 36 25 36 14 35 - 14 28 - 9 10 6 - 10 11
39.2% 48.6% 30.5% 37.9% 43.8% 40.2% 43.8% 54.9% 32.1% 34.5% 20.7% 32.3% 45.8%

Office 53 7 11 6 - 6 - 4 1 - 5 7 2 - 1 2
8.8% 9.5% 13.4% 6.3% 6.9% 12.5% 2.0% 17.9% 24.1% 6.9% 3.2% 8.3%

Basement 45 3 6 6 1 10 - 1 4 - 3 5 2 - 1 2
7.5% 4.1% 7.3% 6.3% 3.1% 11.5% 3.1% 7.8% 10.7% 17.2% 6.9% 3.2% 8.3%

Laundry room 43 5 6 7 4 5 - 2 4 - 4 1 - - 2 2
7.2% 6.8% 7.3% 7.4% 12.5% 5.7% 6.2% 7.8% 14.3% 3.4% 6.5% 8.3%

Bathroom 23 4 2 2 - 3 - 2 2 - 1 3 - - 2 1
3.8% 5.4% 2.4% 2.1% 3.4% 6.2% 3.9% 3.6% 10.3% 6.5% 4.2%

Living room 18 3 1 3 - 3 - 1 2 - - 1 - 1 1 1
3.0% 4.1% 1.2% 3.2% 3.4% 3.1% 3.9% 3.4% 50.0% 3.2% 4.2%

Bedroom 18 2 2 - - 2 - 2 3 - 3 1 1 - 1 -
3.0% 2.7% 2.4% 2.3% 6.2% 5.9% 10.7% 3.4% 3.4% 3.2%

Other 19 - 4 3 - 2 - 1 - - 2 1 1 - 2 3
3.2% 4.9% 3.2% 2.3% 3.1% 7.1% 3.4% 3.4% 6.5% 12.5%

Unsure 8 1 2 2 - 1 - - 2 - - - - - - -
1.3% 1.4% 2.4% 2.1% 1.1% 3.9%

Prefer not to answer 14 3 5 2 1 1 - - 1 - - - - - - -
2.3% 4.1% 6.1% 2.1% 3.1% 1.1% 2.0%
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010. We would like to know how you gather recycled items in your home. Here is a list of common rooms. Please indicate in which of the following rooms you keep a separate
recycling bin to collect recyclable items.
BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 600 150 60 90 450 225 225
100.0 100.0 100.0 100.0 100.0 100 100.0
Kitchen 409 99 38 61 310 162 148

68.2% 66.0% 63.3% 67.8% 68.9% 72% 65.8%

Garage 235 56 24 32 179 87 92
39.2% 37.3% 40.0% 35.6% 39.8% 39% 40.9%
Office 53 11 5 6 42 21 21
8.8% 7.3% 8.3% 6.7% 9.3% 9.3% 9.3%
Basement 45 10 6 4 35 17 18
7.5% 6.7% 10.0% 4.4% 7.8% 7.6% 8.0%
Laundry room 43 12 5 7 31 16 15
7.2% 8.0% 8.3% 7.8% 6.9% 7.1% 6.7%
Bathroom 23 6 2 4 17 8 9
3.8% 4.0% 3.3% 4.4% 3.8% 3.6% 4.0%
Living room 18 7 2 5 11 3 8
3.0% 4.7% 3.3% 5.6% 2.4% 1.3% 3.6%
Bedroom 18 5 3 2 13 10 3
3.0% 3.3% 5.0% 2.2% 2.9% 4.4% 1.3%
Other 19 5 3 2 14 6 8
3.2% 3.3% 5.0% 2.2% 3.1% 2.7% 3.6%
Unsure 8 3 1 2 5 5 -
1.3% 2.0% 1.7% 2.2% 1.1% 2.2%
Prefer not to answer 14 1 1 - 13 7 6
2.3% 0.7% 1.7% 2.9% 3.1% 2.7%
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010. We would like to know how you gather recycled items in your home. Here is a list of common rooms. Please indicate in which of the following rooms you keep a separate
recycling bin to collect recyclable items.
BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 150 60 90 5 22 50 44 29 117 3 3 15 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Kitchen 99 38 61 3 18 38 22 18 79 2 2 9 1
66.0% 63% 67.8% 60.0% 81.8% 76.0% 50.0% 62% 67.5% 66.7% 66.7% 60.0% 100.0%

Garage 56 26 30 1 8 19 16 12 43 1 2 6 -
37.3% 43% 33.3% 20.0% 36.4% 38.0% 36.4% 41% 36.8% 33.3% 66.7% 40.0%

Laundry room 12 5 7 - 2 2 6 2 9 1 - 2 -
8.0% 8.3% 7.8% 9.1% 4.0% 13.6% 6.9% 7.7% 33.3% 13.3%

Office 11 6 5 - 2 6 1 2 9 - - 1 -
7.3% 10% 5.6% 9.1% 12.0% 2.3% 6.9% 7.7% 6.7%

Basement 10 2 8 - 3 4 1 2 8 - - 1 -
6.7% 3.3% 8.9% 13.6% 8.0% 2.3% 6.9% 6.8% 6.7%

Living room 7 4 3 - 1 2 3 1 6 - - 1 -
4.7% 6.7% 3.3% 4.5% 4.0% 6.8% 3.4% 5.1% 6.7%

Bathroom 6 4 2 - 1 3 1 1 4 - 1 1 -
4.0% 6.7% 2.2% 4.5% 6.0% 2.3% 3.4% 3.4% 33.3% 6.7%

Bedroom 5 3 2 1 1 1 1 1 3 1 - 1 -
3.3% 5.0% 2.2% 20.0% 4.5% 2.0% 2.3% 3.4% 2.6% 33.3% 6.7%

Other 5 1 4 - - - 3 2 4 - - - -
3.3% 1.7% 4.4% 6.8% 6.9% 3.4%

Unsure 3 - 3 - 1 1 1 - 1 - - 1 -
2.0% 3.3% 4.5% 2.0% 2.3% 0.9% 6.7%

Prefer not to answer 1 1 - - - - - 1 - - - 1 -
0.7% 1.7% 3.4% 6.7%
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010. We would like to know how you gather recycled items in your home. Here is a list of common rooms. Please indicate in which of the following rooms you keep a separate
recycling bin to collect recyclable items.
BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 60 19 41 - 9 9 19 23 50 1 2 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Kitchen 38 10 28 - 7 9 9 13 33 1 1 - -
63.3% 53% 68.3% 77.8% 100% 47.4% 57% 66.0% 100.0% 50.0%

Garage 24 9 15 - 3 3 8 10 20 - 2 1 -
40.0% 47% 36.6% 33.3% 33.3% 42.1% 43% 40.0% 100% 50.0%

Basement 6 1 5 - 2 2 - 2 5 - - - -
10.0% 5.3% 12.2% 22.2% 22.2% 8.7% 10.0%

Office 5 2 3 - 1 1 1 2 4 - - - -
8.3% 11% 7.3% 11.1% 11.1% 5.3% 8.7% 8.0%

Laundry room 5 1 4 - - - 3 2 4 1 - - -
8.3% 5.3% 9.8% 15.8% 8.7% 8.0% 100.0%

Bedroom 3 1 2 - - 1 1 1 2 1 - - -
5.0% 5.3% 4.9% 11.1% 5.3% 4.3% 4.0% 100.0%

Living room 2 1 1 - - 1 - 1 2 - - - -
3.3% 5.3% 2.4% 11.1% 4.3% 4.0%

Bathroom 2 1 1 - - - 1 1 1 - 1 - -
3.3% 5.3% 2.4% 5.3% 4.3% 2.0% 50.0%

Other 3 1 2 - - - 1 2 3 - - - -
5.0% 5.3% 4.9% 5.3% 8.7% 6.0%

Unsure 1 - 1 - 1 - - - - - - - -
1.7% 2.4% 11.1%

Prefer not to answer 1 1 - - - - - 1 - - - 1 -
1.7% 5.3% 4.3% 50.0%
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010. We would like to know how you gather recycled items in your home. Here is a list of common rooms. Please indicate in which of the following rooms you keep a separate
recycling bin to collect recyclable items.
BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 90 41 49 5 13 41 25 6 67 2 1 13 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Kitchen 61 28 33 3 11 29 13 5 46 1 1 9 1
67.8% 68% 67.3% 60.0% 84.6% 70.7% 52.0% 83% 68.7% 50.0% 100% 69.2% 100.0%

Garage 32 17 15 1 5 16 8 2 23 1 - 5 -
35.6% 41% 30.6% 20.0% 38.5% 39.0% 32.0% 33% 34.3% 50.0% 38.5%

Laundry room 7 4 3 - 2 2 3 - 5 - - 2 -
7.8% 9.8% 6.1% 15.4% 4.9% 12.0% 7.5% 15.4%

Office 6 4 2 - 1 5 - - 5 - - 1 -
6.7% 9.8% 4.1% 7.7% 12.2% 7.5% 7.7%

Living room 5 3 2 - 1 1 3 - 4 - - 1 -
5.6% 7.3% 4.1% 7.7% 2.4% 12.0% 6.0% 7.7%

Bathroom 4 3 1 - 1 3 - - 3 - - 1 -
4.4% 7.3% 2.0% 7.7% 7.3% 4.5% 7.7%

Basement 4 1 3 - 1 2 1 - 3 - - 1 -
4.4% 2.4% 6.1% 7.7% 4.9% 4.0% 4.5% 7.7%

Bedroom 2 2 - 1 1 - - - 1 - - 1 -
2.2% 4.9% 20.0% 7.7% 1.5% 7.7%

Other 2 - 2 - - - 2 - 1 - - - -
2.2% 4.1% 8.0% 1.5%

Unsure 2 - 2 - - 1 1 - 1 - - 1 -
2.2% 4.1% 2.4% 4.0% 1.5% 7.7%
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010. We would like to know how you gather recycled items in your home. Here is a list of common rooms. Please indicate in which of the following rooms you keep a separate
recycling bin to collect recyclable items.
BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 450 218 232 67 120 95 83 85 367 12 13 12 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Kitchen 310 147 163 52 90 65 53 50 258 8 9 9 2
68.9% 67% 70.3% 77.6% 75.0% 68.4% 63.9% 59% 70.3% 66.7% 69.2% 75.0% 100.0%

Garage 179 98 81 24 47 32 35 41 142 6 6 4 1
39.8% 45% 34.9% 35.8% 39.2% 33.7% 42.2% 48% 38.7% 50.0% 46.2% 33.3% 50.0%

Office 42 18 24 6 7 11 8 10 38 - 1 1 -
9.3% 8.3% 10.3% 9.0% 5.8% 11.6% 9.6% 12% 10.4% 7.7% 8.3%

Basement 35 20 15 2 7 9 7 10 26 2 - - -
7.8% 9.2% 6.5% 3.0% 5.8% 9.5% 8.4% 12% 7.1% 16.7%

Laundry room 31 14 17 4 12 3 5 7 28 1 - 1 -
6.9% 6.4% 7.3% 6.0% 10.0% 3.2% 6.0% 8.2% 7.6% 8.3% 8.3%

Bathroom 17 6 11 3 8 2 1 3 14 1 - 1 -
3.8% 2.8% 4.7% 4.5% 6.7% 2.1% 1.2% 3.5% 3.8% 8.3% 8.3%

Bedroom 13 6 7 4 5 1 2 1 12 - - - -
2.9% 2.8% 3.0% 6.0% 4.2% 1.1% 2.4% 1.2% 3.3%

Living room 11 6 5 1 3 2 - 5 9 1 - - -
2.4% 2.8% 2.2% 1.5% 2.5% 2.1% 5.9% 2.5% 8.3%

Other 14 7 7 - 2 2 5 5 11 - 1 - -
3.1% 3.2% 3.0% 1.7% 2.1% 6.0% 5.9% 3.0% 7.7%

Unsure 5 2 3 3 1 1 - - 5 - - - -
1.1% 0.9% 1.3% 4.5% 0.8% 1.1% 1.4%

Prefer not to answer 13 5 8 2 5 4 1 1 9 - - 1 -
2.9% 2.3% 3.4% 3.0% 4.2% 4.2% 1.2% 1.2% 2.5% 8.3%
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010. We would like to know how you gather recycled items in your home. Here is a list of common rooms. Please indicate in which of the following rooms you keep a separate
recycling bin to collect recyclable items.
BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 123 102 64 83 52 21 5 180 6 6 6 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

Kitchen 162 89 73 49 62 38 10 3 134 3 6 3 2
72.0% 72% 71.6% 76.6% 74.7% 73.1% 47.6% 60% 74.4% 50.0% 100% 50.0% 100.0%

Garage 87 54 33 23 36 17 9 2 66 3 2 3 1
38.7% 44% 32.4% 35.9% 43.4% 32.7% 42.9% 40% 36.7% 50.0% 33.3% 50.0% 50.0%

Office 21 8 13 6 6 5 3 1 18 - - 1 -
9.3% 6.5% 12.7% 9.4% 7.2% 9.6% 14.3% 20% 10.0% 16.7%

Basement 17 10 7 2 6 5 4 - 12 1 - - -
7.6% 8.1% 6.9% 3.1% 7.2% 9.6% 19.0% 6.7% 16.7%

Laundry room 16 9 7 4 9 2 1 - 15 - - - -
7.1% 7.3% 6.9% 6.2% 10.8% 3.8% 4.8% 8.3%

Bedroom 10 5 5 3 4 1 1 1 9 - - - -
4.4% 4.1% 4.9% 4.7% 4.8% 1.9% 4.8% 20% 5.0%

Bathroom 8 3 5 3 3 2 - - 7 - - - -
3.6% 2.4% 4.9% 4.7% 3.6% 3.8% 3.9%

Living room 3 1 2 1 1 1 - - 2 - - - -
1.3% 0.8% 2.0% 1.6% 1.2% 1.9% 1.1%

Other 6 3 3 - 2 - 4 - 4 - - - -
2.7% 2.4% 2.9% 2.4% 19.0% 2.2%

Unsure 5 2 3 3 1 1 - - 5 - - - -
2.2% 1.6% 2.9% 4.7% 1.2% 1.9% 2.8%

Prefer not to answer 7 3 4 2 2 2 1 - 5 - - 1 -
3.1% 2.4% 3.9% 3.1% 2.4% 3.8% 4.8% 2.8% 16.7%
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010. We would like to know how you gather recycled items in your home. Here is a list of common rooms. Please indicate in which of the following rooms you keep a separate
recycling bin to collect recyclable items.
BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 95 130 3 37 43 62 80 187 6 7 6 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

Kitchen 148 58 90 3 28 27 43 47 124 5 3 6 -
65.8% 61% 69.2% 100% 75.7% 62.8% 69.4% 59% 66.3% 83.3% 42.9% 100.0%

Garage 92 44 48 1 11 15 26 39 76 3 4 1 -
40.9% 46% 36.9% 33.3% 29.7% 34.9% 41.9% 49% 40.6% 50.0% 57.1% 16.7%

Office 21 10 11 - 1 6 5 9 20 - 1 - -
9.3% 11% 8.5% 2.7% 14.0% 8.1% 11% 10.7% 14.3%

Basement 18 10 8 - 1 4 3 10 14 1 - - -
8.0% 11% 6.2% 2.7% 9.3% 4.8% 12% 7.5% 16.7%

Laundry room 15 5 10 - 3 1 4 7 13 1 - 1 -
6.7% 5.3% 7.7% 8.1% 2.3% 6.5% 8.8% 7.0% 16.7% 16.7%

Bathroom 9 3 6 - 5 - 1 3 7 1 - 1 -
4.0% 3.2% 4.6% 13.5% 1.6% 3.8% 3.7% 16.7% 16.7%

Living room 8 5 3 - 2 1 - 5 7 1 - - -
3.6% 5.3% 2.3% 5.4% 2.3% 6.2% 3.7% 16.7%

Bedroom 3 1 2 1 1 - 1 - 3 - - - -
1.3% 1.1% 1.5% 33.3% 2.7% 1.6% 1.6%

Other 8 4 4 - - 2 1 5 7 - 1 - -
3.6% 4.2% 3.1% 4.7% 1.6% 6.2% 3.7% 14.3%

Prefer not to answer 6 2 4 - 3 2 - 1 4 - - - -
2.7% 2.1% 3.1% 8.1% 4.7% 1.2% 2.1%
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Q0ll. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 600 278 322 72 142 145 127 114 477 85 484 15 16 27 3 15 585
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 70 24 46 9 8 12 19 22 60 8 56 1 1 7 - 5 65
11.7% 8.6% 14.3% 12.5% 5.6% 8.3% 15.0% 19% 13% 9.4% 11.6% 6.7% 6.2% 25.9% 33.3% 11.1%

Have Used Program [NET] 15 6 9 3 2 2 3 5 13 2 11 - 1 2 - 2 13
2.5% 2.2% 2.8% 4.2% 1.4% 1.4% 2.4% 4.4% 2.7% 2.4% 2.3% 6.2% 7.4% 13.3% 2.2%

Satisfied [NET] 15 6 9 3 2 2 3 5 13 2 11 - 1 2 - 2 13
2.5% 2.2% 2.8% 4.2% 1.4% 1.4% 2.4% 4.4% 2.7% 2.4% 2.3% 6.2% 7.4% 13.3% 2.2%

Very satisfied 13 5 8 2 2 2 2 5 12 1 10 - 1 1 - 1 12
2.2% 1.8% 2.5% 2.8% 1.4% 1.4% 1.6% 4.4% 2.5% 1.2% 2.1% 6.2% 3.7% 6.7% 2.1%

Somewhat satisfied 2 1 1 1 - - 1 - 1 1 1 - - 1 - 1 1
0.3% 0.4% 0.3% 1.4% 0.8% 0.2% 1.2% 0.2% 3.7% 6.7% 0.2%

Have Not Used Program 55 18 37 6 6 10 16 17 47 6 45 1 - 5 - 3 52
[NET] 9.2% 6.5% 11.5% 8.3% 4.2% 6.9% 12.6% 15% 9.9% 7.1% 9.3% 6.7% 18.5% 20.0% 8.9%
Have Not Used Program 55 18 37 6 6 10 16 17 47 6 45 1 - 5 - 3 52
9.2% 6.5% 11.5% 8.3% 4.2% 6.9% 12.6% 15% 9.9% 7.1% 9.3% 6.7% 18.5% 20.0% 8.9%

UNAWARE [NET] 484 230 254 58 124 126 95 81 382 70 394 12 12 19 3 10 474
80.7% 83% 78.9% 80.6% 87.3% 86.9% 74.8% 71% 80% 82% 81.4% 80.0% 75.0% 70.4% 100.0% 66.7% 81.0%

Never Heard Of 484 230 254 58 124 126 95 81 382 70 394 12 12 19 3 10 474
80.7% 83% 78.9% 80.6% 87.3% 86.9% 74.8% 71% 80% 82% 81.4% 80.0% 75.0% 70.4% 100.0% 66.7% 81.0%

Unsure 44 23 21 4 10 6 13 11 35 7 34 2 3 - - - 44
7.3% 8.3% 6.5% 5.6% 7.0% 4.1% 10.2% 9.6% 7.3% 8.2% 7.0% 13.3% 18.8% 7.5%

Prefer not to answer 2 1 1 1 - 1 - - - - - - - 1 - - 2
0.3% 0.4% 0.3% 1.4% 0.7% 3.7% 0.3%
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Q0ll. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR
TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED
Total 600 74 82 95 32 87 1 32 51 - 28 29 29 2 31 24
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 70 11 10 5 7 9 1 4 4 - 6 3 6 - 2 2
11.7% 14.9% 12.2% 5.3% 21.9% 10.3% 100.0% 12.5% 7.8% 21.4% 10.3% 20.7% 6.5% 8.3%
Have Used Program [NET] 15 1 3 1 2 2 1 1 - - - 1 2 - 1 -
2.5% 1.4% 3.7% 1.1% 6.2% 2.3% 100.0% 3.1% 3.4% 6.9% 3.2%
Satisfied [NET] 15 1 3 1 2 2 1 1 - - - 1 2 - 1 -
2.5% 1.4% 3.7% 1.1% 6.2% 2.3% 100.0% 3.1% 3.4% 6.9% 3.2%
Very satisfied 13 1 2 1 2 2 1 1 - - - 1 1 - 1 -
2.2% 1.4% 2.4% 1.1% 6.2% 2.3% 100.0% 3.1% 3.4% 3.4% 3.2%
Somewhat satisfied 2 - 1 - - - - - - - - - 1 - - -
0.3% 1.2% 3.4%
Have Not Used Program 55 10 7 4 5 7 - 3 4 - 6 2 4 - 1 2
[NET] 9.2% 13.5% 8.5% 4.2% 15.6% 8.0% 9.4% 7.8% 21.4% 6.9% 13.8% 3.2% 8.3%
Have Not Used Program 55 10 7 4 5 7 - 3 4 - 6 2 4 - 1 2
9.2% 13.5% 8.5% 4.2% 15.6% 8.0% 9.4% 7.8% 21.4% 6.9% 13.8% 3.2% 8.3%
UNAWARE [NET] 484 61 62 83 22 72 - 25 42 - 20 23 20 2 28 21
80.7% 82.4% 75.6% 87.4% 68.8% 82.8% 78.1% 82.4% 71.4% 79.3% 69.0% 100.0% 90.3% 87.5%
Never Heard Of 484 61 62 83 22 72 - 25 42 - 20 23 20 2 28 21
80.7% 82.4% 75.6% 87.4% 68.8% 82.8% 78.1% 82.4% 71.4% 79.3% 69.0% 100.0% 90.3% 87.5%
Unsure 44 2 8 7 3 6 - 3 5 - 2 3 3 - 1 1
7.3% 2.7% 9.8% 7.4% 9.4% 6.9% 9.4% 9.8% 7.1% 10.3% 10.3% 3.2% 4.2%
Prefer not to answer 2 - 2 - - - - - - - - - - - - -
0.3% 2.4%
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Q0ll. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 600 150 60 90 450 225 225
100.0 100.0 100.0 100.0 100.0 100 100.0

AWARE [NET] 70 25 11 14 45 17 28
11.7% 16.7% 18.3% 15.6% 10.0% 7.6% 12.4%

Have Used Program [NET] 15 8 3 5 7 2 5
2.5% 5.3% 5.0% 5.6% 1.6% 0.9% 2.2%

Satisfied [NET] 15 8 3 5 7 2 5
2.5% 5.3% 5.0% 5.6% 1.6% 0.9% 2.2%

Very satisfied 13 7 3 4 6 2 4
2.2% 4.7% 5.0% 4.4% 1.3% 0.9% 1.8%

Somewhat satisfied 2 1 - 1 1 - 1
0.3% 0.7% 1.1% 0.2% 0.4%

Have Not Used Program 55 17 8 9 38 15 23
[NET] 9.2% 11.3% 13.3% 10.0% 8.4% 6.7% 10.2%
Have Not Used Program 55 17 8 9 38 15 23
9.2% 11.3% 13.3% 10.0% 8.4% 6.7% 10.2%

UNAWARE [NET] 484 116 46 70 368 189 179

80.7% 77.3% 76.7% 77.8% 81.8% 84% 79.6%

Never Heard Of 484 116 46 70 368 189 179
80.7% 77.3% 76.7% 77.8% 81.8% 84% 79.6%

Unsure 44 9 3 6 35 17 18
7.3% 6.0% 5.0% 6.7% 7.8% 7.6% 8.0%
Prefer not to answer 2 - - - 2 2 -
0.3% 0.4% 0.9%
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Q0l1l. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 150 60 90 5 22 50 44 29 117 3 3 15 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 25 9 16 3 2 9 7 4 18 1 - 5 -
16.7% 15% 17.8% 60.0% 9.1% 18.0% 15.9% 14% 15.4% 33.3% 33.3%
Have Used Program [NET] 8 4 4 2 1 1 2 2 5 - - 2 -
5.3% 6.7% 4.4% 40.0% 4.5% 2.0% 4.5% 6.9% 4.3% 13.3%
Satisfied [NET] 8 4 4 2 1 1 2 2 5 - - 2 -
5.3% 6.7% 4.4% 40.0% 4.5% 2.0% 4.5% 6.9% 4.3% 13.3%
Very satisfied 7 4 3 1 1 1 2 2 5 - - 1 -
4.7% 6.7% 3.3% 20.0% 4.5% 2.0% 4.5% 6.9% 4.3% 6.7%
Somewhat satisfied 1 - 1 1 - - - - - - - 1 -
0.7% 1.1% 20.0% 6.7%
Have Not Used Program 17 5 12 1 1 8 5 2 13 1 - 3 -
[NET] 11.3% 8.3% 13.3% 20.0% 4.5% 16.0% 11.4% 6.9% 11.1% 33.3% 20.0%
Have Not Used Program 17 5 12 1 1 8 5 2 13 1 - 3 -
11.3% 8.3% 13.3% 20.0% 4.5% 16.0% 11.4% 6.9% 11.1% 33.3% 20.0%
UNAWARE [NET] 116 44 72 2 20 39 33 22 92 2 3 10 1
77.3% 73% 80.0% 40.0% 90.9% 78.0% 75.0% 76% 78.6% 66.7% 100% 66.7% 100.0%
Never Heard Of 116 44 72 2 20 39 33 22 92 2 3 10 1
77.3% 73% 80.0% 40.0% 90.9% 78.0% 75.0% 76% 78.6% 66.7% 100% 66.7% 100.0%
Unsure 9 7 2 - - 2 4 3 7 - - - -
6.0% 12% 2.2% 4.0% 9.1% 10% 6.0%
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Q0ll. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 60 19 41 - 9 9 19 23 50 1 2 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 11 3 8 - 2 2 4 3 8 1 - 1 -
18.3% 16% 19.5% 22.2% 22.2% 21.1% 13% 16.0% 100.0% 50.0%
Have Used Program [NET] 3 1 2 - 1 - 1 1 2 - - - -
5.0% 5.3% 4.9% 11.1% 5.3% 4.3% 4.0%
Satisfied [NET] 3 1 2 - 1 - 1 1 2 - - - -
5.0% 5.3% 4.9% 11.1% 5.3% 4.3% 4.0%
Very satisfied 3 1 2 - 1 - 1 1 2 - - - -
5.0% 5.3% 4.9% 11.1% 5.3% 4.3% 4.0%
Have Not Used Program 8 2 6 - 1 2 3 2 6 1 - 1 -
[NET] 13.3% 11% 14.6% 11.1% 22.2% 15.8% 8.7% 12.0% 100.0% 50.0%
Have Not Used Program 8 2 6 - 1 2 3 2 6 1 - 1 -
13.3% 11% 14.6% 11.1% 22.2% 15.8% 8.7% 12.0% 100.0% 50.0%
UNAWARE [NET] 46 13 33 - 7 7 14 18 41 - 2 1 -
76.7% 68% 80.5% 77.8% 77.8% 73.7% 78% 82.0% 100% 50.0%
Never Heard Of 46 13 33 - 7 7 14 18 41 - 2 1 -
76.7% 68% 80.5% 77.8% 77.8% 73.7% 78% 82.0% 100% 50.0%
Unsure 3 3 - - - - 1 2 1 - - - -
5.0% 16% 5.3% 8.7% 2.0%
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Q0ll. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 90 41 49 5 13 41 25 6 67 2 1 13 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 14 6 8 3 - 7 3 1 10 - - 4 -
15.6% 15% 16.3% 60.0% 17.1% 12.0% 17% 14.9% 30.8%
Have Used Program [NET] 5 3 2 2 - 1 1 1 3 - - 2 -
5.6% 7.3% 4.1% 40.0% 2.4% 4.0% 17% 4.5% 15.4%
Satisfied [NET] 5 3 2 2 - 1 1 1 3 - - 2 -
5.6% 7.3% 4.1% 40.0% 2.4% 4.0% 17% 4.5% 15.4%
Very satisfied 4 3 1 1 - 1 1 1 3 - - 1 -
4.4% 7.3% 2.0% 20.0% 2.4% 4.0% 17% 4.5% 7.7%
Somewhat satisfied 1 - 1 1 - - - - - - - 1 -
1.1% 2.0% 20.0% 7.7%
Have Not Used Program 9 3 6 1 - 6 2 - 7 - - 2 -
[NET] 10.0% 7.3% 12.2% 20.0% 14.6% 8.0% 10.4% 15.4%
Have Not Used Program 9 3 6 1 - 6 2 - 7 - - 2 -
10.0% 7.3% 12.2% 20.0% 14.6% 8.0% 10.4% 15.4%
UNAWARE [NET] 70 31 39 2 13 32 19 4 51 2 1 9 1
77.8% 76% 79.6% 40.0% 100% 78.0% 76.0% 67% 76.1% 100.0% 100% 69.2% 100.0%
Never Heard Of 70 31 39 2 13 32 19 4 51 2 1 9 1
77.8% 76% 79.6% 40.0% 100% 78.0% 76.0% 67% 76.1% 100.0% 100% 69.2% 100.0%
Unsure 6 4 2 - - 2 3 1 6 - - - -
6.7% 9.8% 4.1% 4.9% 12.0% 17% 9.0%
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Q0ll. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 450 218 232 67 120 95 83 85 367 12 13 12 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 45 15 30 6 6 3 12 18 38 - 1 2 -
10.0% 6.9% 12.9% 9.0% 5.0% 3.2% 14.5% 21% 10.4% 7.7% 16.7%

Have Used Program [NET] 7 2 5 1 1 1 1 3 6 - 1 - -
1.6% 0.9% 2.2% 1.5% 0.8% 1.1% 1.2% 3.5% 1.6% 7.7%

Satisfied [NET] 7 2 5 1 1 1 1 3 6 - 1 - -
1.6% 0.9% 2.2% 1.5% 0.8% 1.1% 1.2% 3.5% 1.6% 7.7%

Very satisfied 6 1 5 1 1 1 - 3 5 - 1 - -
1.3% 0.5% 2.2% 1.5% 0.8% 1.1% 3.5% 1.4% 7.7%
Somewhat satisfied 1 1 - - - - 1 - 1 - - - -

0.2% 0.5% 1.2% 0.3%

Have Not Used Program 38 13 25 5 5 2 11 15 32 - - 2 -

[NET] 8.4% 6.0% 10.8% 7.5% 4.2% 2.1% 13.3% 18% 8.7% 16.7%

Have Not Used Program 38 13 25 5 5 2 11 15 32 - - 2 -
8.4% 6.0% 10.8% 7.5% 4.2% 2.1% 13.3% 18% 8.7% 16.7%

UNAWARE [NET] 368 186 182 56 104 87 62 59 302 10 9 9 2
81.8% 85% 78.4% 83.6% 86.7% 91.6% 74.7% 69% 82.3% 83.3% 69.2% 75.0% 100.0%

Never Heard Of 368 186 182 56 104 87 62 59 302 10 9 9 2
81.8% 85% 78.4% 83.6% 86.7% 91.6% 74.7% 69% 82.3% 83.3% 69.2% 75.0% 100.0%

Unsure 35 16 19 4 10 4 9 8 27 2 3 - -
7.8% 7.3% 8.2% 6.0% 8.3% 4.2% 10.8% 9.4% 7.4% 16.7% 23.1%

Prefer not to answer 2 1 1 1 - 1 - - - - - 1 -
0.4% 0.5% 0.4% 1.5% 1.1% 8.3%
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Q0ll. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 123 102 64 83 52 21 5 180 6 6 6 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 17 4 13 5 5 2 3 2 14 - 1 - -
7.6% 3.3% 12.7% 7.8% 6.0% 3.8% 14.3% 40% 7.8% 16.7%

Have Used Program [NET] 2 - 2 1 1 - - - 1 - 1 - -
0.9% 2.0% 1.6% 1.2% 0.6% 16.7%

Satisfied [NET] 2 - 2 1 1 - - - 1 - 1 - -
0.9% 2.0% 1.6% 1.2% 0.6% 16.7%

Very satisfied 2 - 2 1 1 - - - 1 - 1 - -

0.9% 2.0% 1.6% 1.2% 0.6% 16.7%

Have Not Used Program 15 4 11 4 4 2 3 2 13 - - - -

[NET] 6.7% 3.3% 10.8% 6.2% 4.8% 3.8% 14.3% 40% 7.2%

Have Not Used Program 15 4 11 4 4 2 3 2 13 - - - -
6.7% 3.3% 10.8% 6.2% 4.8% 3.8% 14.3% 40% 7.2%

UNAWARE [NET] 189 110 79 54 70 47 15 3 153 5 4 5 2
84.0% 89% 77.5% 84.4% 84.3% 90.4% 71.4% 60% 85.0% 83.3% 66.7% 83.3% 100.0%

Never Heard Of 189 110 79 54 70 47 15 3 153 5 4 5 2
84.0% 89% 77.5% 84.4% 84.3% 90.4% 71.4% 60% 85.0% 83.3% 66.7% 83.3% 100.0%

Unsure 17 8 9 4 8 2 3 - 13 1 1 - -
7.6% 6.5% 8.8% 6.2% 9.6% 3.8% 14.3% 7.2% 16.7% 16.7%

Prefer not to answer 2 1 1 1 - 1 - - - - - 1 -
0.9% 0.8% 1.0% 1.6% 1.9% 16.7%
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Q0ll. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 95 130 3 37 43 62 80 187 6 7 6 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

AWARE [NET] 28 11 17 1 1 1 9 16 24 - - 2 -
12.4% 12% 13.1% 33.3% 2.7% 2.3% 14.5% 20% 12.8% 33.3%

Have Used Program [NET] 5 2 3 - - 1 1 3 5 - - - -
2.2% 2.1% 2.3% 2.3% 1.6% 3.8% 2.7%

Satisfied [NET] 5 2 3 - - 1 1 3 5 - - - -
2.2% 2.1% 2.3% 2.3% 1.6% 3.8% 2.7%

Very satisfied 4 1 3 - - 1 - 3 4 - - - -
1.8% 1.1% 2.3% 2.3% 3.8% 2.1%
Somewhat satisfied 1 1 - - - - 1 - 1 - - - -

0.4% 1.1% 1.6% 0.5%

Have Not Used Program 23 9 14 1 1 - 8 13 19 - - 2 -

[NET] 10.2% 9.5% 10.8% 33.3% 2.7% 12.9% 16% 10.2% 33.3%

Have Not Used Program 23 9 14 1 1 - 8 13 19 - - 2 -
10.2% 9.5% 10.8% 33.3% 2.7% 12.9% 16% 10.2% 33.3%

UNAWARE [NET] 179 76 103 2 34 40 47 56 149 5 5 4 -
79.6% 80% 79.2% 66.7% 91.9% 93.0% 75.8% 70% 79.7% 83.3% 71.4% 66.7%

Never Heard Of 179 76 103 2 34 40 47 56 149 5 5 4 -
79.6% 80% 79.2% 66.7% 91.9% 93.0% 75.8% 70% 79.7% 83.3% 71.4% 66.7%

Unsure 18 8 10 - 2 2 6 8 14 1 2 - -
8.0% 8.4% 7.7% 5.4% 4.7% 9.7% 10% 7.5% 16.7% 28.6%
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Ql1A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 554 254 300 67 132 138 114 103 442 78 450 13 13 26 3 15 539
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 70 24 46 9 8 12 19 22 60 8 56 1 1 7 - 5 65
12.6% 9.4% 15.3% 13.4% 6.1% 8.7% 16.7% 21% 14% 10% 12.4% 7.7% 7.7% 26.9% 33.3% 12.1%

Have Used Program [NET] 15 6 9 3 2 2 3 5 13 2 11 - 1 2 - 2 13
21.4% 25% 19.6% 33.3% 25.0% 16.7% 15.8% 23% 22% 25% 19.6% 100% 28.6% 40.0% 20.0%

Satisfied [NET] 15 6 9 3 2 2 3 5 13 2 11 - 1 2 - 2 13
100% 100% 100.0% 100% 100% 100% 100% 100% 100% 100% 100.0% 100% 100.0% 100.0% 100.0%

Very satisfied 13 5 8 2 2 2 2 5 12 1 10 - 1 1 - 1 12
86.7% 83% 88.9% 66.7% 100% 100% 66.7% 100% 92% 50% 90.9% 100% 50.0% 50.0% 92.3%

Somewhat satisfied 2 1 1 1 - - 1 - 1 1 1 - - 1 - 1 1
13.3% 17% 11.1% 33.3% 33.3% 7.7% 50% 9.1% 50.0% 50.0% 7.7%

Have Not Used Program 55 18 37 6 6 10 16 17 47 6 45 1 - 5 - 3 52
[NET] 78.6% 75% 80.4% 66.7% 75.0% 83.3% 84.2% 77% 78% 75% 80.4% 100.0% 71.4% 60.0% 80.0%
Have Not Used Program 55 18 37 6 6 10 16 17 47 6 45 1 - 5 - 3 52
100% 100% 100.0% 100% 100% 100% 100% 100% 100% 100% 100.0% 100.0% 100.0% 100.0% 100.0%

UNAWARE [NET] 484 230 254 58 124 126 95 81 382 70 394 12 12 19 3 10 474
87.4% 91% 84.7% 86.6% 93.9% 91.3% 83.3% 79% 86% 90% 87.6% 92.3% 92.3% 73.1% 100.0% 66.7% 87.9%

Never Heard Of 484 230 254 58 124 126 95 81 382 70 394 12 12 19 3 10 474
100% 100% 100.0% 100% 100% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0%
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Ql1A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied

with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

Total

AWARE [NET]

Have Used Program [NET]

Satisfied [NET]

Very satisfied

Somewhat satisfied

Have Not Used Program
[NET ]

Have Not Used Program

UNAWARE [NET]

Never Heard Of

PROBOLSKY
RESEARCH

BURNSVILLE

72
100.0

10

13.9%

30.0%

100.0%

66.7%

33.3%

70.0%

100.0%

62
86.1%

62

APPLE
TOTAL VALLEY
554 72
100.0 100.0
70 11
12.6% 15.3%
15 1
21.4% 9.1%
15 1
100% 100.0%
13 1
86.7% 100.0%
2 -
13.3%
55 10
78.6% 90.9%
55 10
100% 100.0%
484 61
87.4% 84.7%
484 61
100% 100.0%

100.

0%

EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS

88
100.0

80.0%

100%

83
94.3%

83
100%

29
100.0

7

24.1%

28.6%

100.0%

100.0%

71.4%

100.0%

22
75.9%

22
100.0%

81
100.0

9

11.1%

22.2%

100.0%

100.0%

77.8%

100.0%

72
88.9%

72
100.0%

1
100.0

100.0%

100.0%

100.0%

100.0%

GEOGRAPHIC
INVER
GROVE
HEIGHTS
29 46
100.0 100.0
4 4
13.8% 8.7%
1 -
25.0%
1 -
100.0%
1 -
100.0%
3 4
75.0% 100.0%
3 4
100.0% 100.0%
25 42
86.2% 91.3%
25 42
100.0% 100.0%

MENDOTA

MENDOTA
HEIGHTS

26
100.0

6
23.1%

100.0%

100.0%

20
76.9%

20
100.0%

ROSEMOUNT

26
100.0

3

11.5%

33.3%

100.0%

100.0%

66.7%

100.0%

23
88.5%

23
100.0%

SOUTH SUNFISH

ST.PAUL

26
100.0

6

23.1%

33.3%

100.0%

50.0%

50.0%

66.7%

100.0%

20
76.9%

20
100.0%

LAKE

2
100.0
2
100.0%
2
100.0%

WEST
ST.PAUL

30
100.0

50.0%

100.0%

28
93.3%

28
100.0%

RURAL/
UNINCOR
PORATED

23
100.0

100.0%

100.0%

21
91.3%

21
100.0%
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Ql1A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 554 141 57 84 413 206 207
100.0 100.0 100.0 100.0 100.0 100 100.0
AWARE [NET] 70 25 11 14 45 17 28
12.6% 17.7% 19.3% 16.7% 10.9% 8.3% 13.5%
Have Used Program [NET] 15 8 3 5 7 2 5

21.4% 32.0% 27.3% 35.7% 15.6% 12% 17.9%

Satisfied [NET] 15 8 3 5 7 2 5
100% 100% 100.0% 100.0% 100.0% 100% 100%

Very satisfied 13 7 3 4 6 2 4
86.7% 87.5% 100.0% 80.0% 85.7% 100% 80.0%

Somewhat satisfied 2 1 - 1 1 - 1
13.3% 12.5% 20.0% 14.3% 20.0%

Have Not Used Program 55 17 8 9 38 15 23
[NET] 78.6% 68.0% 72.7% 64.3% 84.4% 88% 82.1%
Have Not Used Program 55 17 8 9 38 15 23

100% 100% 100.0% 100.0% 100.0% 100% 100%

UNAWARE [NET] 484 116 46 70 368 189 179
87.4% 82.3% 80.7% 83.3% 89.1% 92% 86.5%

Never Heard Of 484 116 46 70 368 189 179
100% 100% 100.0% 100.0% 100.0% 100% 100%
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Ql1A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 141 53 88 5 22 48 40 26 110 3 3 15 1

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 25 9 16 3 2 9 7 4 18 1 - 5 -
17.7% 17% 18.2% 60.0% 9.1% 18.8% 17.5% 15% 16.4% 33.3% 33.3%

Have Used Program [NET] 8 4 4 2 1 1 2 2 5 - - 2 -
32.0% 44% 25.0% 66.7% 50.0% 11.1% 28.6% 50% 27.8% 40.0%

Satisfied [NET] 8 4 4 2 1 1 2 2 5 - - 2 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0%

Very satisfied 7 4 3 1 1 1 2 2 5 - - 1 -
87.5% 100% 75.0% 50.0% 100% 100% 100% 100% 100.0% 50.0%

Somewhat satisfied 1 - 1 1 - - - - - - - 1 -
12.5% 25.0% 50.0% 50.0%

Have Not Used Program 17 5 12 1 1 8 5 2 13 1 - 3 -
[NET] 68.0% 56% 75.0% 33.3% 50.0% 88.9% 71.4% 50% 72.2% 100.0% 60.0%

Have Not Used Program 17 5 12 1 1 8 5 2 13 1 - 3 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100.0%

UNAWARE [NET] 116 44 72 2 20 39 33 22 92 2 3 10 1

82.3% 83% 81.8% 40.0% 90.9% 81.2% 82.5% 85% 83.6% 66.7% 100% 66.7% 100.0%

Never Heard Of 116 44 72 2 20 39 33 22 92 2 3 10 1

100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Ql1A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 57 16 41 - 9 9 18 21 49 1 2 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 11 3 8 - 2 2 4 3 8 1 - 1 -
19.3% 19% 19.5% 22.2% 22.2% 22.2% 14% 16.3% 100.0% 50.0%
Have Used Program [NET] 3 1 2 - 1 - 1 1 2 - - - -
27.3% 33% 25.0% 50.0% 25.0% 33% 25.0%
Satisfied [NET] 3 1 2 - 1 - 1 1 2 - - - -
100% 100% 100.0% 100% 100% 100% 100.0%
Very satisfied 3 1 2 - 1 - 1 1 2 - - - -
100% 100% 100.0% 100% 100% 100% 100.0%
Have Not Used Program 8 2 6 - 1 2 3 2 6 1 - 1 -
[NET] 72.7% 67% 75.0% 50.0% 100% 75.0% 67% 75.0% 100.0% 100.0%
Have Not Used Program 8 2 6 - 1 2 3 2 6 1 - 1 -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0% 100.0%
UNAWARE [NET] 46 13 33 - 7 7 14 18 41 - 2 1 -
80.7% 81% 80.5% 77.8% 77.8% 77.8% 86% 83.7% 100% 50.0%
Never Heard Of 46 13 33 - 7 7 14 18 41 - 2 1 -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100% 100.0%
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Ql1A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 84 37 47 5 13 39 22 5 61 2 1 13 1

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 14 6 8 3 - 7 3 1 10 - - 4 -
16.7% 16% 17.0% 60.0% 17.9% 13.6% 20% 16.4% 30.8%

Have Used Program [NET] 5 3 2 2 - 1 1 1 3 - - 2 -
35.7% 50% 25.0% 66.7% 14.3% 33.3% 100% 30.0% 50.0%

Satisfied [NET] 5 3 2 2 - 1 1 1 3 - - 2 -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0%

Very satisfied 4 3 1 1 - 1 1 1 3 - - 1 -
80.0% 100% 50.0% 50.0% 100% 100% 100% 100.0% 50.0%

Somewhat satisfied 1 - 1 1 - - - - - - - 1 -
20.0% 50.0% 50.0% 50.0%

Have Not Used Program 9 3 6 1 - 6 2 - 7 - - 2 -
[NET] 64.3% 50% 75.0% 33.3% 85.7% 66.7% 70.0% 50.0%

Have Not Used Program 9 3 6 1 - 6 2 - 7 - - 2 -
100% 100% 100.0% 100% 100% 100% 100.0% 100.0%

UNAWARE [NET] 70 31 39 2 13 32 19 4 51 2 1 9 1

83.3% 84% 83.0% 40.0% 100% 82.1% 86.4% 80% 83.6% 100.0% 100% 69.2% 100.0%

Never Heard Of 70 31 39 2 13 32 19 4 51 2 1 9 1

100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Ql1A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 413 201 212 62 110 90 74 77 340 10 10 11 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 45 15 30 6 6 3 12 18 38 - 1 2 -
10.9% 7.5% 14.2% 9.7% 5.5% 3.3% 16.2% 23% 11.2% 10.0% 18.2%

Have Used Program [NET] 7 2 5 1 1 1 1 3 6 - 1 - -
15.6% 13% 16.7% 16.7% 16.7% 33.3% 8.3% 17% 15.8% 100%

Satisfied [NET] 7 2 5 1 1 1 1 3 6 - 1 - -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100%

Very satisfied 6 1 5 1 1 1 - 3 5 - 1 - -
85.7% 50% 100.0% 100% 100% 100% 100% 83.3% 100%
Somewhat satisfied 1 1 - - - - 1 - 1 - - - -

14.3% 50% 100% 16.7%

Have Not Used Program 38 13 25 5 5 2 11 15 32 - - 2 -

[NET] 84.4% 87% 83.3% 83.3% 83.3% 66.7% 91.7% 83% 84.2% 100.0%

Have Not Used Program 38 13 25 5 5 2 11 15 32 - - 2 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0%

UNAWARE [NET] 368 186 182 56 104 87 62 59 302 10 9 9 2
89.1% 93% 85.8% 90.3% 94.5% 96.7% 83.8% 77% 88.8% 100.0% 90.0% 81.8% 100.0%

Never Heard Of 368 186 182 56 104 87 62 59 302 10 9 9 2
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Ql1A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 206 114 92 59 75 49 18 5 167 5 5 5 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 17 4 13 5 5 2 3 2 14 - 1 - -
8.3% 3.5% 14.1% 8.5% 6.7% 4.1% 16.7% 40% 8.4% 20.0%
Have Used Program [NET] 2 - 2 1 1 - - - 1 - 1 - -
11.8% 15.4% 20.0% 20.0% 7.1% 100%
Satisfied [NET] 2 - 2 1 1 - - - 1 - 1 - -
100% 100.0% 100% 100% 100.0% 100%
Very satisfied 2 - 2 1 1 - - - 1 - 1 - -
100% 100.0% 100% 100% 100.0% 100%
Have Not Used Program 15 4 11 4 4 2 3 2 13 - - - -
[NET] 88.2% 100% 84.6% 80.0% 80.0% 100% 100% 100% 92.9%
Have Not Used Program 15 4 11 4 4 2 3 2 13 - - - -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0%
UNAWARE [NET] 189 110 79 54 70 47 15 3 153 5 4 5 2
91.7% 96% 85.9% 91.5% 93.3% 95.9% 83.3% 60% 91.6% 100.0% 80.0% 100.0% 100.0%
Never Heard Of 189 110 79 54 70 47 15 3 153 5 4 5 2
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Ql1A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Master Recycler/Composter program. Have you heard of Master
Recycler/Composter program? Have you ever used the Master Recycler/Composter program?

BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 207 87 120 3 35 41 56 72 173 5 5 6 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 28 11 17 1 1 1 9 16 24 - - 2 -
13.5% 13% 14.2% 33.3% 2.9% 2.4% 16.1% 22% 13.9% 33.3%
Have Used Program [NET] 5 2 3 - - 1 1 3 5 - - - -
17.9% 18% 17.6% 100% 11.1% 19% 20.8%
Satisfied [NET] 5 2 3 - - 1 1 3 5 - - - -
100% 100% 100.0% 100% 100% 100% 100.0%
Very satisfied 4 1 3 - - 1 - 3 4 - - - -
80.0% 50% 100.0% 100% 100% 80.0%
Somewhat satisfied 1 1 - - - - 1 - 1 - - - -
20.0% 50% 100% 20.0%
Have Not Used Program 23 9 14 1 1 - 8 13 19 - - 2 -
[NET] 82.1% 82% 82.4% 100% 100% 88.9% 81% 79.2% 100.0%
Have Not Used Program 23 9 14 1 1 - 8 13 19 - - 2 -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0%
UNAWARE [NET] 179 76 103 2 34 40 47 56 149 5 5 4 -
86.5% 87% 85.8% 66.7% 97.1% 97.6% 83.9% 78% 86.1% 100.0% 100% 66.7%
Never Heard Of 179 76 103 2 34 40 47 56 149 5 5 4 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0%
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Q013. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 600 278 322 72 142 145 127 114 477 85 484 15 16 27 3 15 585
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 364 176 188 20 71 99 89 85 310 40 309 6 10 6 2 4 360
60.7% 63% 58.4% 27.8% 50.0% 68.3% 70.1% 75% 65% 47% 63.8% 40.0% 62.5% 22.2% 66.7% 26.7% 61.5%

Have Used Program [NET] 271 138 133 10 46 71 73 71 239 24 232 3 7 2 1 1 270
45.2% 50% 41.3% 13.9% 32.4% 49.0% 57.5% 62% 50% 28% 47.9% 20.0% 43.8% 7.4% 33.3% 6.7% 46.2%

Satisfied [NET] 260 133 127 10 43 68 71 68 230 24 227 1 6 2 1 1 259
43.3% 48% 39.4% 13.9% 30.3% 46.9% 55.9% 60% 48% 28% 46.9% 6.7% 37.5% 7.4% 33.3% 6.7% 44.3%

Very satisfied 213 110 103 10 32 57 57 57 189 18 186 1 6 2 1 1 212
35.5% 40% 32.0% 13.9% 22.5% 39.3% 44.9% 50% 40% 21% 38.4% 6.7% 37.5% 7.4% 33.3% 6.7% 36.2%

Somewhat satisfied 47 23 24 - 11 11 14 11 41 6 41 - - - - - 47
7.8% 8.3% 7.5% 7.7% 7.6% 11.0% 9.6% 8.6% 7.1% 8.5% 8.0%

Dissatisfied [NET] 11 5 6 - 3 3 2 3 9 - 5 2 1 - - - 11
1.8% 1.8% 1.9% 2.1% 2.1% 1.6% 2.6% 1.9% 1.0% 13.3% 6.2% 1.9%

Very dissatisfied 2 2 - - 1 - - 1 2 - 1 1 - - - - 2
0.3% 0.7% 0.7% 0.9% 0.4% 0.2% 6.7% 0.3%

Somewhat dissatisfied 9 3 6 - 2 3 2 2 7 - 4 1 1 - - - 9
1.5% 1.1% 1.9% 1.4% 2.1% 1.6% 1.8% 1.5% 0.8% 6.7% 6.2% 1.5%

Have Not Used Program 93 38 55 10 25 28 16 14 71 16 717 3 3 4 1 3 90
[NET] 15.5% 14% 17.1% 13.9% 17.6% 19.3% 12.6% 12% 15% 19% 15.9% 20.0% 18.8% 14.8% 33.3% 20.0% 15.4%
Have Not Used Program 93 38 55 10 25 28 16 14 71 16 717 3 3 4 1 3 90
15.5% 14% 17.1% 13.9% 17.6% 19.3% 12.6% 12% 15% 19% 15.9% 20.0% 18.8% 14.8% 33.3% 20.0% 15.4%

UNAWARE [NET] 194 91 103 47 65 38 28 16 135 39 145 8 4 19 1 11 183
32.3% 33% 32.0% 65.3% 45.8% 26.2% 22.0% 14% 28% 46% 30.0% 53.3% 25.0% 70.4% 33.3% 73.3% 31.3%

Never Heard Of 194 91 103 47 65 38 28 16 135 39 145 8 4 19 1 11 183
32.3% 33% 32.0% 65.3% 45.8% 26.2% 22.0% 14% 28% 46% 30.0% 53.3% 25.0% 70.4% 33.3% 73.3% 31.3%
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Q13. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Unsure 40 10 30 4 6 7 10 13 32 6 30 1 2 1 - - 40
6.7% 3.6% 9.3% 5.6% 4.2% 4.8% 7.9% 11% 6.7% 7.1% 6.2% 6.7% 12.5% 3.7% 6.8%
Prefer not to answer 2 1 1 1 - 1 - - - - - - - 1 - - 2
0.3% 0.4%  0.3% 1.4% 0.7% 3.7% 0.3%
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Q013. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR
TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED
Total 600 74 82 95 32 87 1 32 51 - 28 29 29 2 31 24
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 364 45 48 63 21 50 1 21 27 - 13 20 20 2 17 15
60.7% 60.8% 58.5% 66.3% 65.6% 57.5% 100.0% 65.6% 52.9% 46.4% 69.0% 69.0% 100.0% 54.8% 62.5%
Have Used Program [NET] 271 35 34 47 14 40 1 13 18 - 10 18 14 2 12 13
45.2% 47.3% 41.5% 49.5% 43.8% 46.0% 100.0% 40.6% 35.3% 35.7% 62.1% 48.3% 100.0% 38.7% 54.2%
Satisfied [NET] 260 35 34 44 13 39 1 13 17 - 9 16 14 1 11 13
43.3% 47.3% 41.5% 46.3% 40.6% 44.8% 100.0% 40.6% 33.3% 32.1% 55.2% 48.3% 50.0% 35.5% 54.2%
Very satisfied 213 30 27 38 11 31 1 11 12 - 7 16 10 - 9 10
35.5% 40.5% 32.9% 40.0% 34.4% 35.6% 100.0% 34.4% 23.5% 25.0% 55.2% 34.5% 29.0% 41.7%
Somewhat satisfied 47 5 7 6 2 8 - 2 5 - 2 - 4 1 2 3
7.8% 6.8% 8.5% 6.3% 6.2% 9.2% 6.2% 9.8% 7.1% 13.8% 50.0% 6.5% 12.5%
Dissatisfied [NET] 11 - - 3 1 1 - - 1 - 1 2 - 1 1 -
1.8% 3.2% 3.1% 1.1% 2.0% 3.6% 6.9% 50.0% 3.2%
Very dissatisfied 2 - - 1 - - - - 1 - - - - - - -
0.3% 1.1% 2.0%
Somewhat dissatisfied 9 - - 2 1 1 - - - - 1 2 - 1 1 -
1.5% 2.1% 3.1% 1.1% 3.6% 6.9% 50.0% 3.2%
Have Not Used Program 93 10 14 16 7 10 - 8 9 - 3 2 6 - 5 2
[NET] 15.5% 13.5% 17.1% 16.8% 21.9% 11.5% 25.0% 17.6% 10.7% 6.9% 20.7% 16.1% 8.3%
Have Not Used Program 93 10 14 16 7 10 - 8 9 - 3 2 6 - 5 2
15.5% 13.5% 17.1% 16.8% 21.9% 11.5% 25.0% 17.6% 10.7% 6.9% 20.7% 16.1% 8.3%
UNAWARE [NET] 194 27 28 27 7 27 - 11 16 - 13 7 9 - 13 7
32.3% 36.5% 34.1% 28.4% 21.9% 31.0% 34.4% 31.4% 46.4% 24.1% 31.0% 41.9% 29.2%
Never Heard Of 194 27 28 27 7 27 - 11 16 - 13 7 9 - 13 7
32.3% 36.5% 34.1% 28.4% 21.9% 31.0% 34.4% 31.4% 46.4% 24.1% 31.0% 41.9% 29.2%
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Q13. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste

collection site?
BASE: Total Sample

GEOGRAPHIC

INVER RURAL/

APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR

TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED

Unsure 40 2 4 5 4 10 - - 8 - 2 2 - - 1 2

6.7% 2.7% 4.9% 5.3% 12.5% 11.5% 15.7% 7.1% 6.9% 3.2% 8.3%

Prefer not to answer 2 - 2 - - - - - - - - - - - - -
0.3% 2.4%
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Q013. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 600 150 60 90 450 225 225
100.0 100.0 100.0 100.0 100.0 100 100.0

AWARE [NET] 364 99 41 58 265 109 156
60.7% 66.0% 68.3% 64.4% 58.9% 48% 69.3%

Have Used Program [NET] 271 75 37 38 196 75 121
45.2% 50.0% 61.7% 42.2% 43.6% 33% 53.8%

Satisfied [NET] 260 72 36 36 188 72 116
43.3% 48.0% 60.0% 40.0% 41.8% 32% 51.6%

Very satisfied 213 55 30 25 158 60 98
35.5% 36.7% 50.0% 27.8% 35.1% 27% 43.6%

Somewhat satisfied 47 17 6 11 30 12 18
7.8% 11.3% 10.0% 12.2% 6.7% 5.3% 8.0%

Dissatisfied [NET] 11 3 1 2 8 3 5
1.8% 2.0% 1.7% 2.2% 1.8% 1.3% 2.2%

Very dissatisfied 2 - - - 2 1 1
0.3% 0.4% 0.4% 0.4%

Somewhat dissatisfied 9 3 1 2 6 2 4
1.5% 2.0% 1.7% 2.2% 1.3% 0.9% 1.8%

Have Not Used Program 93 24 4 20 69 34 35
[NET] 15.5% 16.0% 6.7% 22.2% 15.3% 15% 15.6%
Have Not Used Program 93 24 4 20 69 34 35
15.5% 16.0% 6.7% 22.2% 15.3% 15% 15.6%

UNAWARE [NET] 194 44 14 30 150 929 51

32.3% 29.3% 23.3% 33.3% 33.3% 44% 22.7%

Never Heard Of 194 44 14 30 150 99 51
32.3% 29.3% 23.3% 33.3% 33.3% 44% 22.7%

Unsure 40 7 5 2 33 15 18
6.7% 4.7% 8.3% 2.2% 7.3% 6.7% 8.0%
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Q13. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection

site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Prefer not to answer 2 - - - 2 2 -
0.3% 0.4% 0.9%
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Q013. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 150 60 90 5 22 50 44 29 117 3 3 15 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 99 40 59 2 10 39 30 18 87 - 2 4 1
66.0% 67% 65.6% 40.0% 45.5% 78.0% 68.2% 62% 74.4% 66.7% 26.7% 100.0%
Have Used Program [NET] 75 34 41 2 4 29 24 16 67 - 2 1 -
50.0% 57% 45.6% 40.0% 18.2% 58.0% 54.5% 55% 57.3% 66.7% 6.7%
Satisfied [NET] 72 34 38 2 3 29 22 16 66 - 2 1 -
48.0% 57% 42.2% 40.0% 13.6% 58.0% 50.0% 55% 56.4% 66.7% 6.7%
Very satisfied 55 27 28 2 1 22 16 14 50 - 2 1 -
36.7% 45% 31.1% 40.0% 4.5% 44.0% 36.4% 48% 42.7% 66.7% 6.7%
Somewhat satisfied 17 7 10 - 2 7 6 2 16 - - - -
11.3% 12% 11.1% 9.1% 14.0% 13.6% 6.9% 13.7%
Dissatisfied [NET] 3 - 3 - 1 - 2 - 1 - - - -
2.0% 3.3% 4.5% 4.5% 0.9%
Somewhat dissatisfied 3 - 3 - 1 - 2 - 1 - - - -
2.0% 3.3% 4.5% 4.5% 0.9%
Have Not Used Program 24 6 18 - 6 10 6 2 20 - - 3 1
[NET] 16.0% 10% 20.0% 27.3% 20.0% 13.6% 6.9% 17.1% 20.0% 100.0%
Have Not Used Program 24 6 18 - 6 10 6 2 20 - - 3 1
16.0% 10% 20.0% 27.3% 20.0% 13.6% 6.9% 17.1% 20.0% 100.0%
UNAWARE [NET] 44 15 29 3 12 11 11 7 25 2 1 11 -
29.3% 25% 32.2% 60.0% 54.5% 22.0% 25.0% 24% 21.4% 66.7% 33.3% 73.3%
Never Heard Of 44 15 29 3 12 11 11 7 25 2 1 11 -
29.3% 25% 32.2% 60.0% 54.5% 22.0% 25.0% 24% 21.4% 66.7% 33.3% 73.3%
Unsure 7 5 2 - - - 3 4 5 1 - - -
4.7% 8.3% 2.2% 6.8% 14% 4.3% 33.3%
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Q013. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 60 19 41 - 9 9 19 23 50 1 2 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 41 15 26 - 4 9 13 15 35 - 2 1 -
68.3% 79% 63.4% 44.4% 100% 68.4% 65% 70.0% 100% 50.0%
Have Used Program [NET] 37 14 23 - 4 7 12 14 32 - 2 - -
61.7% 74% 56.1% 44.4% 77.8% 63.2% 61% 64.0% 100%
Satisfied [NET] 36 14 22 - 3 7 12 14 32 - 2 - -
60.0% 74% 53.7% 33.3% 77.8% 63.2% 61% 64.0% 100%
Very satisfied 30 13 17 - 1 7 10 12 26 - 2 - -
50.0% 68% 41.5% 11.1% 77.8% 52.6% 52% 52.0% 100%
Somewhat satisfied 6 1 5 - 2 - 2 2 6 - - - -
10.0% 5.3% 12.2% 22.2% 10.5% 8.7% 12.0%
Dissatisfied [NET] 1 - 1 - 1 - - - - - - - -
1.7% 2.4% 11.1%
Somewhat dissatisfied 1 - 1 - 1 - - - - - - - -
1.7% 2.4% 11.1%
Have Not Used Program 4 1 3 - - 2 1 1 3 - - 1 -
[NET] 6.7% 5.3% 7.3% 22.2% 5.3% 4.3% 6.0% 50.0%
Have Not Used Program 4 1 3 - - 2 1 1 3 - - 1 -
6.7% 5.3% 7.3% 22.2% 5.3% 4.3% 6.0% 50.0%
UNAWARE [NET] 14 1 13 - 5 - 4 5 12 - - 1 -
23.3% 5.3% 31.7% 55.6% 21.1%  22% 24.0% 50.0%
Never Heard Of 14 1 13 - 5 - 4 5 12 - - 1 -
23.3% 5.3% 31.7% 55.6% 21.1%  22% 24.0% 50.0%
Unsure 5 3 2 - - - 2 3 3 1 - - -
8.3% 16% 4.9% 10.5% 13% 6.0% 100.0%
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Q013. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 90 41 49 5 13 41 25 6 67 2 1 13 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 58 25 33 2 6 30 17 3 52 - - 3 1
64.4% 61% 67.3% 40.0% 46.2% 73.2% 68.0% 50% 77.6% 23.1% 100.0%
Have Used Program [NET] 38 20 18 2 - 22 12 2 35 - - 1 -
42.2% 49% 36.7% 40.0% 53.7% 48.0% 33% 52.2% 7.7%
Satisfied [NET] 36 20 16 2 - 22 10 2 34 - - 1 -
40.0% 49% 32.7% 40.0% 53.7% 40.0% 33% 50.7% 7.7%
Very satisfied 25 14 11 2 - 15 6 2 24 - - 1 -
27.8% 34% 22.4% 40.0% 36.6% 24.0% 33% 35.8% 7.7%
Somewhat satisfied 11 6 5 - - 7 4 - 10 - - - -
12.2% 15% 10.2% 17.1% 16.0% 14.9%
Dissatisfied [NET] 2 - 2 - - - 2 - 1 - - - -
2.2% 4.1% 8.0% 1.5%
Somewhat dissatisfied 2 - 2 - - - 2 - 1 - - - -
2.2% 4.1% 8.0% 1.5%
Have Not Used Program 20 5 15 - 6 8 5 1 17 - - 2 1
[NET] 22.2% 12% 30.6% 46.2% 19.5% 20.0% 17% 25.4% 15.4% 100.0%
Have Not Used Program 20 5 15 - 6 8 5 1 17 - - 2 1
22.2% 12% 30.6% 46.2% 19.5% 20.0% 17% 25.4% 15.4% 100.0%
UNAWARE [NET] 30 14 16 3 7 11 7 2 13 2 1 10 -
33.3% 34% 32.7% 60.0% 53.8% 26.8% 28.0% 33% 19.4% 100.0% 100% 76.9%
Never Heard Of 30 14 16 3 7 11 7 2 13 2 1 10 -
33.3% 34% 32.7% 60.0% 53.8% 26.8% 28.0% 33% 19.4% 100.0% 100% 76.9%
Unsure 2 2 - - - - 1 1 2 - - - -
2.2% 4.9% 4.0% 17% 3.0%
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Q013. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 450 218 232 67 120 95 83 85 367 12 13 12 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 265 136 129 18 61 60 59 67 222 6 8 2 1
58.9% 62% 55.6% 26.9% 50.8% 63.2% 71.1% 79% 60.5% 50.0% 61.5% 16.7% 50.0%
Have Used Program [NET] 196 104 92 8 42 42 49 55 165 3 5 1 1
43.6% 48% 39.7% 11.9% 35.0% 44.2% 59.0% 65% 45.0% 25.0% 38.5% 8.3% 50.0%
Satisfied [NET] 188 99 89 8 40 39 49 52 161 1 4 1 1
41.8% 45% 38.4% 11.9% 33.3% 41.1% 59.0% 61% 43.9% 8.3% 30.8% 8.3% 50.0%
Very satisfied 158 83 75 8 31 35 41 43 136 1 4 1 1
35.1% 38% 32.3% 11.9% 25.8% 36.8% 49.4% 51% 37.1% 8.3% 30.8% 8.3% 50.0%
Somewhat satisfied 30 16 14 - 9 4 8 9 25 - - - -
6.7% 7.3% 6.0% 7.5% 4.2% 9.6% 11% 6.8%
Dissatisfied [NET] 8 5 3 - 2 3 - 3 4 2 1 - -
1.8% 2.3% 1.3% 1.7%  3.2% 3.5% 1.1% 16.7% 7.7%
Very dissatisfied 2 2 - - 1 - - 1 1 1 - - -
0.4% 0.9% 0.8% 1.2% 0.3% 8.3%
Somewhat dissatisfied 6 3 3 - 1 3 - 2 3 1 1 - -
1.3% 1.4% 1.3% 0.8% 3.2% 2.4% 0.8% 8.3% 7.7%
Have Not Used Program 69 32 37 10 19 18 10 12 57 3 3 1 -
[NET] 15.3% 15% 15.9% 14.9% 15.8% 18.9% 12.0% 14% 15.5% 25.0% 23.1% 8.3%
Have Not Used Program 69 32 37 10 19 18 10 12 57 3 3 1 -
15.3% 15% 15.9% 14.9% 15.8% 18.9% 12.0% 14% 15.5% 25.0% 23.1% 8.3%
UNAWARE [NET] 150 76 74 44 53 27 17 9 120 6 3 8 1
33.3% 35% 31.9% 65.7% 44.2% 28.4% 20.5% 11% 32.7% 50.0% 23.1% 66.7% 50.0%
Never Heard Of 150 76 74 44 53 27 17 9 120 6 3 8 1
33.3% 35% 31.9% 65.7% 44.2% 28.4% 20.5% 11% 32.7% 50.0% 23.1% 66.7% 50.0%
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Q13. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Unsure 33 5 28 4 6 7 7 9 25 - 2 1 -
7.3% 2.3% 12.1% 6.0% 5.0% 7.4% 8.4% 11% 6.8% 15.4% 8.3%
Prefer not to answer 2 1 1 1 - 1 - - - - - 1 -
0.4% 0.5% 0.4% 1.5% 1.1% 8.3%
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Q013. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 123 102 64 83 52 21 5 180 6 6 6 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 109 66 43 15 42 30 18 4 92 2 2 - 1
48.4% 54% 42.2% 23.4% 50.6% 57.7% 85.7% 80% 51.1% 33.3% 33.3% 50.0%
Have Used Program [NET] 75 45 30 8 31 19 14 3 62 1 1 - 1
33.3% 37% 29.4% 12.5% 37.3% 36.5% 66.7% 60% 34.4% 16.7% 16.7% 50.0%
Satisfied [NET] 72 42 30 8 29 18 14 3 60 1 1 - 1
32.0% 34% 29.4% 12.5% 34.9% 34.6% 66.7% 60% 33.3% 16.7% 16.7% 50.0%
Very satisfied 60 34 26 8 22 16 11 3 51 1 1 - 1
26.7% 28% 25.5% 12.5% 26.5% 30.8% 52.4% 60% 28.3% 16.7% 16.7% 50.0%
Somewhat satisfied 12 8 4 - 7 2 3 - 9 - - - -
5.3% 6.5% 3.9% 8.4% 3.8% 14.3% 5.0%
Dissatisfied [NET] 3 3 - - 2 1 - - 2 - - - -
1.3% 2.4% 2.4% 1.9% 1.1%
Very dissatisfied 1 1 - - 1 - - - 1 - - - -
0.4% 0.8% 1.2% 0.6%
Somewhat dissatisfied 2 2 - - 1 1 - - 1 - - - -
0.9% 1.6% 1.2% 1.9% 0.6%
Have Not Used Program 34 21 13 7 11 11 4 1 30 1 1 - -
[NET] 15.1% 17% 12.7% 10.9% 13.3% 21.2% 19.0% 20% 16.7% 16.7% 16.7%
Have Not Used Program 34 21 13 7 11 11 4 1 30 1 1 - -
15.1% 17% 12.7% 10.9% 13.3% 21.2% 19.0% 20% 16.7% 16.7% 16.7%
UNAWARE [NET] 99 54 45 44 35 18 2 - 79 4 2 4 1
44.0% 44% 44.1% 68.8% 42.2% 34.6% 9.5% 43.9% 66.7% 33.3% 66.7% 50.0%
Never Heard Of 99 54 45 44 35 18 2 - 79 4 2 4 1
44.0% 44% 44.1% 68.8% 42.2% 34.6% 9.5% 43.9% 66.7% 33.3% 66.7% 50.0%
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Q13. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Unsure 15 2 13 4 6 3 1 1 9 - 2 1 -
6.7% 1.6% 12.7% 6.2% 7.2% 5.8% 4.8% 20% 5.0% 33.3% 16.7%
Prefer not to answer 2 1 1 1 - 1 - - - - - 1 -
0.9% 0.8% 1.0% 1.6% 1.9% 16.7%
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Q013. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 95 130 3 37 43 62 80 187 6 7 6 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 156 70 86 3 19 30 41 63 130 4 6 2 -
69.3% 74% 66.2% 100% 51.4% 69.8% 66.1% 79% 69.5% 66.7% 85.7% 33.3%
Have Used Program [NET] 121 59 62 - 11 23 35 52 103 2 4 1 -
53.8% 62% 47.7% 29.7% 53.5% 56.5% 65% 55.1% 33.3% 57.1% 16.7%
Satisfied [NET] 116 57 59 - 11 21 35 49 101 - 3 1 -
51.6% 60% 45.4% 29.7% 48.8% 56.5% 61% 54.0% 42.9% 16.7%
Very satisfied 98 49 49 - 9 19 30 40 85 - 3 1 -
43.6% 52% 37.7% 24.3% 44.2% 48.4% 50% 45.5% 42.9% 16.7%
Somewhat satisfied 18 8 10 - 2 2 5 9 16 - - - -
8.0% 8.4% 7.7% 5.4% 4.7% 8.1% 11% 8.6%
Dissatisfied [NET] 5 2 3 - - 2 - 3 2 2 1 - -
2.2% 2.1% 2.3% 4.7% 3.8% 1.1% 33.3% 14.3%
Very dissatisfied 1 1 - - - - - 1 - 1 - - -
0.4% 1.1% 1.2% 16.7%
Somewhat dissatisfied 4 1 3 - - 2 - 2 2 1 1 - -
1.8% 1.1% 2.3% 4.7% 2.5% 1.1% 16.7% 14.3%
Have Not Used Program 35 11 24 3 8 7 6 11 27 2 2 1 -
[NET] 15.6% 12% 18.5% 100% 21.6% 16.3% 9.7% 14% 14.4% 33.3% 28.6% 16.7%
Have Not Used Program 35 11 24 3 8 7 6 11 27 2 2 1 -
15.6% 12% 18.5% 100% 21.6% 16.3% 9.7% 14% 14.4% 33.3% 28.6% 16.7%
UNAWARE [NET] 51 22 29 - 18 9 15 9 41 2 1 4 -
22.7% 23% 22.3% 48.6% 20.9% 24.2% 11% 21.9% 33.3% 14.3% 66.7%
Never Heard Of 51 22 29 - 18 9 15 9 41 2 1 4 -
22.7% 23% 22.3% 48.6% 20.9% 24.2% 11% 21.9% 33.3% 14.3% 66.7%
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Q13. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection

site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY

AMERICAN

BLACK/ INDIAN OR

WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Unsure 18 3 15 - - 4 6 8 16 - - - -
8.0% 3.2% 11.5% 9.3% 9.7% 10% 8.6%
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Q13A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 558 267 291 67 136 137 117 101 445 79 454 14 14 25 3 15 543
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 364 176 188 20 71 99 89 85 310 40 309 6 10 6 2 4 360
65.2% 66% 64.6% 29.9% 52.2% 72.3% 76.1% 84% 70% 51% 68.1% 42.9% 71.4% 24.0% 66.7% 26.7% 66.3%

Have Used Program [NET] 271 138 133 10 46 71 73 71 239 24 232 3 7 2 1 1 270
74.5% 78% 70.7% 50.0% 64.8% 71.7% 82.0% 84% 77% 60% 75.1% 50.0% 70.0% 33.3% 50.0% 25.0% 75.0%

Satisfied [NET] 260 133 127 10 43 68 71 68 230 24 227 1 6 2 1 1 259
95.9% 96% 95.5% 100% 93.5% 95.8% 97.3% 96% 96% 100% 97.8% 33.3% 85.7% 100.0% 100.0% 100.0% 95.9%

Very satisfied 213 110 103 10 32 57 57 57 189 18 186 1 6 2 1 1 212
81.9% 83% 8l1.1% 100% 74.4% 83.8% 80.3% 84% 82% 75% 81.9% 100.0% 100% 100.0% 100.0% 100.0% 81.9%

Somewhat satisfied 47 23 24 - 11 11 14 11 41 6 41 - - - - - 47
18.1% 17% 18.9% 25.6% 16.2% 19.7% 16% 18% 25% 18.1% 18.1%

Dissatisfied [NET] 11 5 6 - 3 3 2 3 9 - 5 2 1 - - - 11
4.1% 3.6% 4.5% 6.5% 4.2% 2.7% 4.2% 3.8% 2.2% 66.7% 14.3% 4.1%

Very dissatisfied 2 2 - - 1 - - 1 2 - 1 1 - - - - 2
18.2% 40% 33.3% 33%  22% 20.0% 50.0% 18.2%

Somewhat dissatisfied 9 3 6 - 2 3 2 2 7 - 4 1 1 - - - 9
81.8% 60% 100.0% 66.7% 100% 100% 67% 78% 80.0% 50.0% 100% 81.8%

Have Not Used Program 93 38 55 10 25 28 16 14 71 16 77 3 3 4 1 3 90
[NET] 25.5% 22% 29.3% 50.0% 35.2% 28.3% 18.0% 16% 23% 40% 24.9% 50.0% 30.0% 66.7% 50.0% 75.0% 25.0%
Have Not Used Program 93 38 55 10 25 28 16 14 71 16 717 3 3 4 1 3 90
100% 100% 100.0% 100% 100% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0%

UNAWARE [NET] 194 91 103 47 65 38 28 16 135 39 145 8 4 19 1 11 183
34.8% 34% 35.4% 70.1% 47.8% 27.7% 23.9% 16% 30% 49% 31.9% 57.1% 28.6% 76.0% 33.3% 73.3% 33.7%

Never Heard Of 194 91 103 47 65 38 28 16 135 39 145 8 4 19 1 11 183
100% 100% 100.0% 100% 100% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0%
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Q13A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR

TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED

Total 558 72 76 90 28 77 1 32 43 - 26 27 29 2 30 22
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 364 45 48 63 21 50 1 21 27 - 13 20 20 2 17 15
65.2% 62.5% 63.2% 70.0% 75.0% 64.9% 100.0% 65.6% 62.8% 50.0% 74.1% 69.0% 100.0% 56.7% 68.2%
Have Used Program [NET] 271 35 34 47 14 40 1 13 18 - 10 18 14 2 12 13
74.5% 77.8% 70.8% 74.6% 66.7% 80.0% 100.0% 61.9% 66.7% 76.9% 90.0% 70.0% 100.0% 70.6% 86.7%
Satisfied [NET] 260 35 34 44 13 39 1 13 17 - 9 16 14 1 11 13
95.9% 100.0% 100.0% 93.6% 92.9% 97.5% 100.0% 100.0% 94.4% 90.0% 88.9% 100.0% 50.0% 91.7% 100.0%
Very satisfied 213 30 27 38 11 31 1 11 12 - 7 16 10 - 9 10
81.9% 85.7% 79.4% 86.4% 84.6% 79.5% 100.0% 84.6% 70.6% 77.8% 100.0% 71.4% 81.8% 76.9%
Somewhat satisfied 47 5 7 6 2 8 - 2 5 - 2 - 4 1 2 3
18.1% 14.3% 20.6% 13.6% 15.4% 20.5% 15.4% 29.4% 22.2% 28.6% 100.0% 18.2% 23.1%
Dissatisfied [NET] 11 - - 3 1 1 - - 1 - 1 2 - 1 1 -
4.1% 6.4% 7.1% 2.5% 5.6% 10.0% 11.1% 50.0% 8.3%
Very dissatisfied 2 - - 1 - - - - 1 - - - - - - -
18.2% 33.3% 100.0%
Somewhat dissatisfied 9 - - 2 1 1 - - - - 1 2 - 1 1 -
81.8% 66.7% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Have Not Used Program 93 10 14 16 7 10 - 8 9 - 3 2 6 - 5 2
[NET] 25.5% 22.2% 29.2% 25.4% 33.3% 20.0% 38.1% 33.3% 23.1% 10.0% 30.0% 29.4% 13.3%
Have Not Used Program 93 10 14 16 7 10 - 8 9 - 3 2 6 - 5 2
100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
UNAWARE [NET] 194 27 28 27 7 27 - 11 16 - 13 7 9 - 13 7
34.8% 37.5% 36.8% 30.0% 25.0% 35.1% 34.4% 37.2% 50.0% 25.9% 31.0% 43.3% 31.8%
Never Heard Of 194 27 28 27 7 27 - 11 16 - 13 7 9 - 13 7
100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Q13A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 558 143 55 88 415 208 207
100.0 100.0 100.0 100.0 100.0 100 100.0

AWARE [NET] 364 99 41 58 265 109 156
65.2% 69.2% 74.5% 65.9% 63.9% 52% 75.4%

Have Used Program [NET] 271 75 37 38 196 75 121
74.5% 75.8% 90.2% 65.5% 74.0% 69% 77.6%

Satisfied [NET] 260 72 36 36 188 72 116
95.9% 96.0% 97.3% 94.7% 95.9% 96% 95.9%

Very satisfied 213 55 30 25 158 60 98
81.9% 76.4% 83.3% 69.4% 84.0% 83% 84.5%

Somewhat satisfied 47 17 6 11 30 12 18
18.1% 23.6% 16.7% 30.6% 16.0% 17% 15.5%

Dissatisfied [NET] 11 3 1 2 8 3 5
4.1% 4.0% 2.7% 5.3% 4.1% 4.0% 4.1%

Very dissatisfied 2 - - - 2 1 1
18.2% 25.0% 33% 20.0%

Somewhat dissatisfied 9 3 1 2 6 2 4

81.8% 100% 100.0% 100.0% 75.0% 67% 80.0%

Have Not Used Program 93 24 4 20 69 34 35
[NET] 25.5% 24.2% 9.8% 34.5% 26.0% 31% 22.4%
Have Not Used Program 93 24 4 20 69 34 35

100% 100% 100.0% 100.0% 100.0% 100% 100%

UNAWARE [NET] 194 44 14 30 150 99 51
34.8% 30.8% 25.5% 34.1% 36.1% 48% 24.6%

Never Heard Of 194 44 14 30 150 99 51
100% 100% 100.0% 100.0% 100.0% 100% 100%
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Q13A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 143 55 88 5 22 50 41 25 112 2 3 15 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 99 40 59 2 10 39 30 18 87 - 2 4 1
69.2% 73% 67.0% 40.0% 45.5% 78.0% 73.2% 72% 77.7% 66.7% 26.7% 100.0%
Have Used Program [NET] 75 34 41 2 4 29 24 16 67 - 2 1 -
75.8% 85% 69.5% 100% 40.0% 74.4% 80.0% 89% 77.0% 100% 25.0%
Satisfied [NET] 72 34 38 2 3 29 22 16 66 - 2 1 -
96.0% 100% 92.7% 100% 75.0% 100% 91.7% 100% 98.5% 100% 100.0%
Very satisfied 55 27 28 2 1 22 16 14 50 - 2 1 -
76.4% 79% 73.7% 100% 33.3% 75.9% 72.7% 88% 75.8% 100% 100.0%
Somewhat satisfied 17 7 10 - 2 7 6 2 16 - - - -
23.6% 21% 26.3% 66.7% 24.1% 27.3% 12% 24.2%
Dissatisfied [NET] 3 - 3 - 1 - 2 - 1 - - - -
4.0% 7.3% 25.0% 8.3% 1.5%
Somewhat dissatisfied 3 - 3 - 1 - 2 - 1 - - - -
100% 100.0% 100% 100% 100.0%
Have Not Used Program 24 6 18 - 6 10 6 2 20 - - 3 1
[NET] 24.2% 15% 30.5% 60.0% 25.6% 20.0% 11% 23.0% 75.0% 100.0%
Have Not Used Program 24 6 18 - 6 10 6 2 20 - - 3 1
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0% 100.0%
UNAWARE [NET] 44 15 29 3 12 11 11 7 25 2 1 11 -
30.8% 27% 33.0% 60.0% 54.5% 22.0% 26.8% 28% 22.3% 100.0% 33.3% 73.3%
Never Heard Of 44 15 29 3 12 11 11 7 25 2 1 11 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0%
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Q13A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 55 16 39 - 9 9 17 20 47 - 2 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0
AWARE [NET] 41 15 26 - 4 9 13 15 35 - 2 1 -
74.5% 94% 66.7% 44.4% 100% 76.5% 75% 74.5% 100% 50.0%
Have Used Program [NET] 37 14 23 - 4 7 12 14 32 - 2 - -
90.2% 93% 88.5% 100% 77.8% 92.3% 93% 91.4% 100%
Satisfied [NET] 36 14 22 - 3 7 12 14 32 - 2 - -
97.3% 100% 95.7% 75.0% 100% 100% 100% 100.0% 100%
Very satisfied 30 13 17 - 1 7 10 12 26 - 2 - -
83.3% 93% 77.3% 33.3% 100% 83.3% 86% 81.2% 100%
Somewhat satisfied 6 1 5 - 2 - 2 2 6 - - - -
16.7% 7.1% 22.7% 66.7% 16.7% 14% 18.8%
Dissatisfied [NET] 1 - 1 - 1 - - - - - - - -
2.7% 4.3% 25.0%
Somewhat dissatisfied 1 - 1 - 1 - - - - - - - -
100% 100.0% 100%
Have Not Used Program 4 1 3 - - 2 1 1 3 - - 1 -
[NET] 9.8% 6.7% 11.5% 22.2% 7.7% 6.7% 8.6% 100.0%
Have Not Used Program 4 1 3 - - 2 1 1 3 - - 1 -
100% 100% 100.0% 100% 100% 100% 100.0% 100.0%
UNAWARE [NET] 14 1 13 - 5 - 4 5 12 - - 1 -
25.5% 6.2% 33.3% 55.6% 23.5% 25% 25.5% 50.0%
Never Heard Of 14 1 13 - 5 - 4 5 12 - - 1 -
100% 100% 100.0% 100% 100% 100% 100.0% 100.0%
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Q13A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 88 39 49 5 13 41 24 5 65 2 1 13 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 58 25 33 2 6 30 17 3 52 - - 3 1
65.9% 64% 67.3% 40.0% 46.2% 73.2% 70.8% 60% 80.0% 23.1% 100.0%
Have Used Program [NET] 38 20 18 2 - 22 12 2 35 - - 1 -
65.5% 80% 54.5% 100% 73.3% 70.6% 67% 67.3% 33.3%
Satisfied [NET] 36 20 16 2 - 22 10 2 34 - - 1 -
94.7% 100% 88.9% 100% 100% 83.3% 100% 97.1% 100.0%
Very satisfied 25 14 11 2 - 15 6 2 24 - - 1 -
69.4% 70% 68.8% 100% 68.2% 60.0% 100% 70.6% 100.0%
Somewhat satisfied 11 6 5 - - 7 4 - 10 - - - -
30.6% 30% 31.2% 31.8% 40.0% 29.4%
Dissatisfied [NET] 2 - 2 - - - 2 - 1 - - - -
5.3% 11.1% 16.7% 2.9%
Somewhat dissatisfied 2 - 2 - - - 2 - 1 - - - -
100% 100.0% 100% 100.0%
Have Not Used Program 20 5 15 - 6 8 5 1 17 - - 2 1
[NET] 34.5% 20% 45.5% 100% 26.7% 29.4% 33% 32.7% 66.7% 100.0%
Have Not Used Program 20 5 15 - 6 8 5 1 17 - - 2 1
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0% 100.0%
UNAWARE [NET] 30 14 16 3 7 11 7 2 13 2 1 10 -
34.1% 36% 32.7% 60.0% 53.8% 26.8% 29.2% 40% 20.0% 100.0% 100% 76.9%
Never Heard Of 30 14 16 3 7 11 7 2 13 2 1 10 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0%
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Q13A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 415 212 203 62 114 87 76 76 342 12 11 10 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 265 136 129 18 61 60 59 67 222 6 8 2 1
63.9% 64% 63.5% 29.0% 53.5% 69.0% 77.6% 88% 64.9% 50.0% 72.7% 20.0% 50.0%
Have Used Program [NET] 196 104 92 8 42 42 49 55 165 3 5 1 1
74.0% 76% 71.3% 44.4% 68.9% 70.0% 83.1% 82% 74.3% 50.0% 62.5% 50.0% 100.0%
Satisfied [NET] 188 99 89 8 40 39 49 52 161 1 4 1 1
95.9% 95% 96.7% 100% 95.2% 92.9% 100% 95% 97.6% 33.3% 80.0% 100.0% 100.0%
Very satisfied 158 83 75 8 31 35 41 43 136 1 4 1 1
84.0% 84% 84.3% 100% 77.5% 89.7% 83.7% 83% 84.5% 100.0% 100% 100.0% 100.0%
Somewhat satisfied 30 16 14 - 9 4 8 9 25 - - - -
16.0% 16% 15.7% 22.5% 10.3% 16.3% 17% 15.5%
Dissatisfied [NET] 8 5 3 - 2 3 - 3 4 2 1 - -
4.1% 4.8% 3.3% 4.8% 7.1% 5.5% 2.4% 66.7% 20.0%
Very dissatisfied 2 2 - - 1 - - 1 1 1 - - -
25.0% 40% 50.0% 33% 25.0% 50.0%
Somewhat dissatisfied 6 3 3 - 1 3 - 2 3 1 1 - -
75.0% 60% 100.0% 50.0% 100% 67% 75.0% 50.0% 100%
Have Not Used Program 69 32 37 10 19 18 10 12 57 3 3 1 -
[NET] 26.0% 24% 28.7% 55.6% 31.1% 30.0% 16.9% 18% 25.7% 50.0% 37.5% 50.0%
Have Not Used Program 69 32 37 10 19 18 10 12 57 3 3 1 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0%
UNAWARE [NET] 150 76 74 44 53 27 17 9 120 6 3 8 1
36.1% 36% 36.5% 71.0% 46.5% 31.0% 22.4% 12% 35.1% 50.0% 27.3% 80.0% 50.0%
Never Heard Of 150 76 74 44 53 27 17 9 120 6 3 8 1
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Q13A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 208 120 88 59 77 48 20 4 171 6 4 4 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 109 66 43 15 42 30 18 4 92 2 2 - 1
52.4% 55% 48.9% 25.4% 54.5% 62.5% 90.0% 100% 53.8% 33.3% 50.0% 50.0%
Have Used Program [NET] 75 45 30 8 31 19 14 3 62 1 1 - 1
68.8% 68% 69.8% 53.3% 73.8% 63.3% 77.8% 75% 67.4% 50.0% 50.0% 100.0%
Satisfied [NET] 72 42 30 8 29 18 14 3 60 1 1 - 1
96.0% 93% 100.0% 100% 93.5% 94.7% 100% 100% 96.8% 100.0% 100% 100.0%
Very satisfied 60 34 26 8 22 16 11 3 51 1 1 - 1
83.3% 81% 86.7% 100% 75.9% 88.9% 78.6% 100% 85.0% 100.0% 100% 100.0%
Somewhat satisfied 12 8 4 - 7 2 3 - 9 - - - -
16.7% 19% 13.3% 24.1% 11.1% 21.4% 15.0%
Dissatisfied [NET] 3 3 - - 2 1 - - 2 - - - -
4.0% 6.7% 6.5% 5.3% 3.2%
Very dissatisfied 1 1 - - 1 - - - 1 - - - -
33.3% 33% 50.0% 50.0%
Somewhat dissatisfied 2 2 - - 1 1 - - 1 - - - -
66.7% 67% 50.0% 100% 50.0%
Have Not Used Program 34 21 13 7 11 11 4 1 30 1 1 - -
[NET] 31.2% 32% 30.2% 46.7% 26.2% 36.7% 22.2% 25% 32.6% 50.0% 50.0%
Have Not Used Program 34 21 13 7 11 11 4 1 30 1 1 - -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100%
UNAWARE [NET] 99 54 45 44 35 18 2 - 79 4 2 4 1
47.6% 45% 51.1% 74.6% 45.5% 37.5% 10.0% 46.2% 66.7% 50.0% 100.0% 50.0%
Never Heard Of 99 54 45 44 35 18 2 - 79 4 2 4 1
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Q13A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is The Recycling Zone, County's household hazardous waste collection
site. Have you heard of The Recycling Zone, County's household hazardous waste collection site? Have you ever used The Recycling Zone, County's household hazardous waste
collection site?

BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 207 92 115 3 37 39 56 72 171 6 7 6 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 156 70 86 3 19 30 41 63 130 4 6 2 -
75.4% 76% 74.8% 100% 51.4% 76.9% 73.2% 88% 76.0% 66.7% 85.7% 33.3%
Have Used Program [NET] 121 59 62 - 11 23 35 52 103 2 4 1 -
77.6% 84% 72.1% 57.9% 76.7% 85.4% 83% 79.2% 50.0% 66.7% 50.0%
Satisfied [NET] 116 57 59 - 11 21 35 49 101 - 3 1 -
95.9% 97% 95.2% 100% 91.3% 100% 94% 98.1% 75.0% 100.0%
Very satisfied 98 49 49 - 9 19 30 40 85 - 3 1 -
84.5% 86% 83.1% 81.8% 90.5% 85.7% 82% 84.2% 100% 100.0%
Somewhat satisfied 18 8 10 - 2 2 5 9 16 - - - -
15.5% 14% 16.9% 18.2% 9.5% 14.3% 18% 15.8%
Dissatisfied [NET] 5 2 3 - - 2 - 3 2 2 1 - -
4.1% 3.4% 4.8% 8.7% 5.8% 1.9% 100.0% 25.0%
Very dissatisfied 1 1 - - - - - 1 - 1 - - -
20.0% 50% 33% 50.0%
Somewhat dissatisfied 4 1 3 - - 2 - 2 2 1 1 - -
80.0% 50% 100.0% 100% 67% 100.0% 50.0% 100%
Have Not Used Program 35 11 24 3 8 7 6 11 27 2 2 1 -
[NET] 22.4% 16% 27.9% 100% 42.1% 23.3% 14.6% 17% 20.8% 50.0% 33.3% 50.0%
Have Not Used Program 35 11 24 3 8 7 6 11 27 2 2 1 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0%
UNAWARE [NET] 51 22 29 - 18 9 15 9 41 2 1 4 -
24.6% 24% 25.2% 48.6% 23.1% 26.8% 12% 24.0% 33.3% 14.3% 66.7%
Never Heard Of 51 22 29 - 18 9 15 9 41 2 1 4 -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0%
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Q0l4. Why are you dissatisfied with the Recycling Zone?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q13

Total
Easier access to
locations

Takes time/Times are not
convenient

Cost/Should not be
charged

Other

PROBOLSKY
RESEARCH

TOTAL

11
100.0

2

18.2%

18.2%

18.2%

45.5%

GENDER
MALE FEMALE
5 6
100 100.0
- 2
33.3%
- 2
33.3%
1 1
20% 16.7%
4 1
80% 16.7%

AGE GROUP

18-29 30-39

- 3
100.0

33.3%

66.7%

40-54

3
100.0

33.3%

33.3%

33.3%

55-64

100.0

1

50.0%

50.0%

RENT/OWN

OWN RENT

9 -

100

11%

22%

22%

44%

WHITE/

CAUCASIAN AMERICAN ASIAN HISPANIC

5
100.0
2
40.0%
1
20.0%
1
20.0%
1
20.0%

ETHNICITY

BLACK/
AFRICAN

2
100.0

100.0%

1
100.0

100%

AMERICAN
INDIAN OR
ALASKA
NATIVE

LANGUAGE

SPANISH

ENGLISH

11
100.0

2

18.2%

18.2%

18.2%

45.5%
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Ql4. Why are you dissatisfied with the Recycling Zone?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q13

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR
TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED
Total 11 - - 3 1 1 - - 1 - 1 2 - 1 1 -
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Easier access to 2 - - - 1 - - - - - 1 - - - - -
locations 18.2% 100.0% 100.0%
Takes time/Times are not 2 - - 1 - - - - - - - 1 - - - -
convenient 18.2% 33.3% 50.0%
Cost/Should not be 2 - - - - - - - - - - 1 - - 1 -
charged 18.2% 50.0% 100.0%
Other 5 - - 2 - 1 - - 1 - - - - 1 - -
45.5% 66.7% 100.0% 100.0% 100.0%
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Q0l4. Why are you dissatisfied with the Recycling Zone?

BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q13

Total
Easier access to
locations

Takes time/Times are not
convenient

Cost/Should not be
charged

Other

PROBOLSKY
RESEARCH

TOTAL

11

100.0

18.2%

18.2%

18.2%

45.5%

PHONE LANDLINE

3
100.0

33.3%

33.3%

33.3%

1
100.0

100.0%

SURVEY TYPE

MOBILE

2

100.0

50.0%

50.0%

ONLINE

8

100.0

12.5%

12.5%

12.5%

62.5%

TEXT

100

33%

67%

EMAIL

100.0

20.0%

20.0%

60.0%
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Q0l4. Why are you dissatisfied with the Recycling Zone?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q13

Total
Easier access to
locations

Takes time/Times are not
convenient

Cost/Should not be
charged

PROBOLSKY
RESEARCH

GENDER
TOTAL MALE FEMALE
3 - 3
100.0 100.0
1 - 1
33.3% 33.3%
1 - 1
33.3% 33.3%
1 - 1
33.3% 33.3%

PHONE MODE

AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

- 1 - 2 - 1 - - - -
100.0 100.0 100.0
- - - 1 - 1 - - - -
50.0% 100.0%
- - - 1 - - - - - -
50.0%
- 1 - - - - - - - -
100%
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Ql4. Why are you dissatisfied with the Recycling Zone?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q13

Total

Cost/Should not be
charged

PROBOLSKY
RESEARCH

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

1 - 1 - 1 - - - - - - - -
100.0 100.0 100.0

1 - 1 - 1 - - - - - - - -
100% 100.0% 100%
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Ql4. Why are you dissatisfied with the Recycling Zone?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q13

Total
Easier access to
locations

Takes time/Times are not
convenient

PROBOLSKY
RESEARCH

GENDER

TOTAL MALE FEMALE

2
100.0

50.0%

50.0%

- 2
100.0

50.0%

50.0%

CELL-PHONE MODE

AGE GROUP

18-29 30-39

40-54 55-64

- 2

100.0

50.0%

- 1
50.0%

ETHNICITY
BLACK/
WHITE/ AFRICAN
65+ CAUCASIAN AMERICAN ASIAN HISPANIC
- 1 - - -
100.0

100.0%

AMERICAN
INDIAN OR
ALASKA
NATIVE
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Q0l4. Why are you dissatisfied with the Recycling Zone?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q13

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 8 5 3 - 2 3 - 3 4 2 1 - -
100.0 100 100.0 100.0 100.0 100 100.0 100.0 100.0

Easier access to 1 - 1 - - - - 1 1 - - - -

locations 12.5% 33.3% 33% 25.0%

Takes time/Times are not 1 - 1 - - 1 - - 1 - - - -

convenient 12.5% 33.3% 33.3% 25.0%

Cost/Should not be 1 1 - - - 1 - - 1 - - - -

charged 12.5% 20% 33.3% 25.0%

Other 5 4 1 - 2 1 - 2 1 2 1 - -
62.5% 80% 33.3% 100% 33.3% 67% 25.0% 100.0% 100%
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Ql4. Why are you dissatisfied with the Recycling Zone?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q13

Total

Cost/Should not be
charged

Other

PROBOLSKY
RESEARCH

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64

3
100.0

33.3%

66.7%

GENDER

3
100

33%

67%

AGE GROUP

2

1

100.0 100.0

100%

1
100%

TEXT MODE
ETHNICITY

BLACK/
WHITE/ AFRICAN
65+ CAUCASIAN AMERICAN ASIAN HISPANIC
- 2 - - -
100.0
50.0%

50.0%

AMERICAN
INDIAN OR
ALASKA
NATIVE
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Ql4. Why are you dissatisfied with the Recycling Zone?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q13

Total
Easier access to
locations

Takes time/Times are not
convenient

Other

PROBOLSKY
RESEARCH

TOTAL

100.0

20.0%

20.0%

60.0%

GENDER
MALE FEMALE 18-29
2 3 -
100 100.0
- 1 -
33.3%
- 1 -
33.3%
2 1 -
100% 33.3%

AGE GROUP

30-39

40-54 55-64

2 -
100.0

50.0%

50.0%

EMAIL MODE

65+ CAUCASIAN AMERICAN ASIAN HISPANIC

3
100

33%

67%

ETHNICITY

BLACK/
WHITE/ AFRICAN

2 2
100.0 100.0

1 -
50.0%

50.0%

100.0%

1
100.0

100%

AMERICAN
INDIAN OR
ALASKA
NATIVE
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Q015. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 600 278 322 72 142 145 127 114 477 85 484 15 16 27 3 15 585
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 158 75 83 14 37 37 34 36 141 12 135 3 6 6 1 4 154
26.3% 27% 25.8% 19.4% 26.1% 25.5% 26.8% 32% 30% 14% 27.9% 20.0% 37.5% 22.2% 33.3% 26.7% 26.3%

Have Used Program [NET] 49 23 26 7 8 13 11 10 44 3 43 2 1 2 - 2 47
8.2% 8.3% 8.1% 9.7% 5.6% 9.0% 8.7% 8.8% 9.2% 3.5% 8.9% 13.3% 6.2% 7.4% 13.3% 8.0%

Satisfied [NET] 43 19 24 7 7 11 10 8 38 3 39 1 1 1 - 1 42
7.2% 6.8% 7.5% 9.7% 4.9% 7.6% 7.9% 7.0% 8.0% 3.5% 8.1% 6.7% 6.2% 3.7% 6.7% 7.2%

Very satisfied 29 13 16 6 2 7 8 6 25 3 26 1 1 1 - 1 28
4.8% 4.7% 5.0% 8.3% 1.4% 4.8% 6.3% 5.3% 5.2% 3.5% 5.4% 6.7% 6.2% 3.7% 6.7% 4.8%

Somewhat satisfied 14 6 8 1 5 4 2 2 13 - 13 - - - - - 14
2.3% 2.2% 2.5% 1.4% 3.5% 2.8% 1.6% 1.8% 2.7% 2.7% 2.4%

Dissatisfied [NET] 6 4 2 - 1 2 1 2 6 - 4 1 - 1 - 1 5
1.0% 1.4% 0.6% 0.7% 1.4% 0.8% 1.8% 1.3% 0.8% 6.7% 3.7% 6.7% 0.9%

Very dissatisfied 1 1 - - - - - 1 1 - - 1 - - - - 1
0.2% 0.4% 0.9% 0.2% 6.7% 0.2%

Somewhat dissatisfied 5 3 2 - 1 2 1 1 5 - 4 - - 1 - 1 4
0.8% 1.1% 0.6% 0.7% 1.4% 0.8% 0.9% 1.0% 0.8% 3.7% 6.7% 0.7%

Have Not Used Program 109 52 57 7 29 24 23 26 97 9 92 1 5 4 1 2 107
[NET] 18.2% 19% 17.7% 9.7% 20.4% 16.6% 18.1% 23% 20% 11% 19.0% 6.7% 31.2% 14.8% 33.3% 13.3% 18.3%
Have Not Used Program 109 52 57 7 29 24 23 26 97 9 92 1 5 4 1 2 107
18.2% 19% 17.7% 9.7% 20.4% 16.6% 18.1% 23% 20% 11% 19.0% 6.7% 31.2% 14.8% 33.3% 13.3% 18.3%

UNAWARE [NET] 398 186 212 55 97 99 82 65 301 67 318 11 9 19 2 10 388
66.3% 67% 65.8% 76.4% 68.3% 68.3% 64.6% 57% 63% 79% 65.7% 73.3% 56.2% 70.4% 66.7% 66.7% 66.3%

Never Heard Of 398 186 212 55 97 99 82 65 301 67 318 11 9 19 2 10 388
66.3% 67% 65.8% 76.4% 68.3% 68.3% 64.6% 57% 63% 79% 65.7% 73.3% 56.2% 70.4% 66.7% 66.7% 66.3%
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Q15. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Unsure 41 15 26 2 8 8 11 12 34 6 30 1 1 1 - 1 40
6.8% 5.4% 8.1% 2.8% 5.6% 5.5% 8.7% 11% 7.1% 7.1% 6.2% 6.7% 6.2% 3.7% 6.7% 6.8%
Prefer not to answer 3 2 1 1 - 1 - 1 1 - 1 - - 1 - - 3
0.5% 0.7% 0.3% 1.4% 0.7% 0.9% 0.2% 0.2% 3.7% 0.5%
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Q015. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR

TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED

Total 600 74 82 95 32 87 1 32 51 - 28 29 29 2 31 24
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 158 19 25 20 11 19 1 4 11 - 9 11 12 1 10 5
26.3% 25.7% 30.5% 21.1% 34.4% 21.8% 100.0% 12.5% 21.6% 32.1% 37.9% 41.4% 50.0% 32.3% 20.8%
Have Used Program [NET] 49 5 8 6 1 4 1 2 4 - 4 4 4 1 4 1
8.2% 6.8% 9.8% 6.3% 3.1% 4.6% 100.0% 6.2% 7.8% 14.3% 13.8% 13.8% 50.0% 12.9% 4.2%
Satisfied [NET] 43 5 6 6 1 4 1 2 2 - 4 3 3 1 4 1
7.2% 6.8% 7.3% 6.3% 3.1% 4.6% 100.0% 6.2% 3.9% 14.3% 10.3% 10.3% 50.0% 12.9% 4.2%
Very satisfied 29 5 4 4 - 2 1 1 2 - 3 2 1 - 3 1
4.8% 6.8% 4.9% 4.2% 2.3% 100.0% 3.1% 3.9% 10.7% 6.9% 3.4% 9.7% 4.2%
Somewhat satisfied 14 - 2 2 1 2 - 1 - - 1 1 2 1 1 -
2.3% 2.4% 2.1% 3.1% 2.3% 3.1% 3.6% 3.4% 6.9% 50.0% 3.2%
Dissatisfied [NET] 6 - 2 - - - - - 2 - - 1 1 - - -
1.0% 2.4% 3.9% 3.4% 3.4%
Very dissatisfied 1 - - - - - - - 1 - - - - - - -
0.2% 2.0%
Somewhat dissatisfied 5 - 2 - - - - - 1 - - 1 1 - - -
0.8% 2.4% 2.0% 3.4% 3.4%
Have Not Used Program 109 14 17 14 10 15 - 2 7 - 5 7 8 - 6 4
[NET] 18.2% 18.9% 20.7% 14.7% 31.2% 17.2% 6.2% 13.7% 17.9% 24.1% 27.6% 19.4% 16.7%
Have Not Used Program 109 14 17 14 10 15 - 2 7 - 5 7 8 - 6 4
18.2% 18.9% 20.7% 14.7% 31.2% 17.2% 6.2% 13.7% 17.9% 24.1% 27.6% 19.4% 16.7%
UNAWARE [NET] 398 52 47 72 20 59 - 27 36 - 18 15 11 1 21 16
66.3% 70.3% 57.3% 75.8% 62.5% 67.8% 84.4% 70.6% 64.3% 51.7% 37.9% 50.0% 67.7% 66.7%
Never Heard Of 398 52 47 72 20 59 - 27 36 - 18 15 11 1 21 16
66.3% 70.3% 57.3% 75.8% 62.5% 67.8% 84.4% 70.6% 64.3% 51.7% 37.9% 50.0% 67.7% 66.7%
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Q15. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics

Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?
BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR
TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED
Unsure 41 3 8 3 1 9 - 1 4 - 1 3 6 - - 2
6.8% 4.1% 9.8% 3.2% 3.1% 10.3% 3.1% 7.8% 3.6% 10.3% 20.7% 8.3%
Prefer not to answer 3 - 2 - - - - - - - - - - - - 1
0.5% 2.4% 4.2%
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Q015. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 600 150 60 90 450 225 225
100.0 100.0 100.0 100.0 100.0 100 100.0

AWARE [NET] 158 43 16 27 115 56 59
26.3% 28.7% 26.7% 30.0% 25.6% 25% 26.2%

Have Used Program [NET] 49 16 5 11 33 17 16
8.2% 10.7% 8.3% 12.2% 7.3% 7.6% 7.1%

Satisfied [NET] 43 15 4 11 28 14 14
7.2% 10.0% 6.7% 12.2% 6.2% 6.2% 6.2%

Very satisfied 29 11 4 7 18 7 11
4.8% 7.3% 6.7% 7.8% 4.0% 3.1% 4.9%

Somewhat satisfied 14 4 - 4 10 7 3
2.3% 2.7% 4.4% 2.2% 3.1% 1.3%

Dissatisfied [NET] 6 1 1 - 5 3 2
1.0% 0.7% 1.7% 1.1% 1.3% 0.9%

Very dissatisfied 1 - - - 1 - 1
0.2% 0.2% 0.4%

Somewhat dissatisfied 5 1 1 - 4 3 1
0.8% 0.7% 1.7% 0.9% 1.3% 0.4%

Have Not Used Program 109 27 11 16 82 39 43
[NET] 18.2% 18.0% 18.3% 17.8% 18.2% 17% 19.1%
Have Not Used Program 109 27 11 16 82 39 43
18.2% 18.0% 18.3% 17.8% 18.2% 17% 19.1%

UNAWARE [NET] 398 929 39 60 299 154 145

66.3% 66.0% 65.0% 66.7% 66.4% 68% 64.4%

Never Heard Of 398 99 39 60 299 154 145
66.3% 66.0% 65.0% 66.7% 66.4% 68% 64.4%

Unsure 41 7 4 3 34 13 21
6.8% 4.7% 6.7% 3.3% 7.6% 5.8% 9.3%
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Q15. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied

with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?
BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Prefer not to answer 3 1 1 - 2 2
0.5% 0.7% 1.7% 0.4% 0.9%
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Q015. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 150 60 90 5 22 50 44 29 117 3 3 15 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 43 18 25 1 4 15 13 10 35 - - 5 -
28.7% 30% 27.8% 20.0% 18.2% 30.0% 29.5% 34% 29.9% 33.3%
Have Used Program [NET] 16 9 7 1 1 4 6 4 14 - - 2 -
10.7% 15% 7.8% 20.0% 4.5% 8.0% 13.6% 14% 12.0% 13.3%
Satisfied [NET] 15 9 6 1 1 4 5 4 14 - - 1 -
10.0% 15% 6.7% 20.0% 4.5% 8.0% 11.4% 14% 12.0% 6.7%
Very satisfied 11 7 4 1 - 2 4 4 10 - - 1 -
7.3% 12% 4.4% 20.0% 4.0% 9.1% 14% 8.5% 6.7%
Somewhat satisfied 4 2 2 - 1 2 1 - 4 - - - -
2.7% 3.3% 2.2% 4.5% 4.0% 2.3% 3.4%
Dissatisfied [NET] 1 - 1 - - - 1 - - - - 1 -
0.7% 1.1% 2.3% 6.7%
Somewhat dissatisfied 1 - 1 - - - 1 - - - - 1 -
0.7% 1.1% 2.3% 6.7%
Have Not Used Program 27 9 18 - 3 11 7 6 21 - - 3 -
[NET] 18.0% 15% 20.0% 13.6% 22.0% 15.9% 21% 17.9% 20.0%
Have Not Used Program 27 9 18 - 3 11 7 6 21 - - 3 -
18.0% 15% 20.0% 13.6% 22.0% 15.9% 21% 17.9% 20.0%
UNAWARE [NET] 99 37 62 4 18 31 29 17 77 3 3 9 1
66.0% 62% 68.9% 80.0% 81.8% 62.0% 65.9% 59% 65.8% 100.0% 100% 60.0% 100.0%
Never Heard Of 929 37 62 4 18 31 29 17 77 3 3 9 1
66.0% 62% 68.9% 80.0% 81.8% 62.0% 65.9% 59% 65.8% 100.0% 100% 60.0% 100.0%
Unsure 7 4 3 - - 4 2 1 4 - - 1 -
4.7% 6.7% 3.3% 8.0% 4.5% 3.4% 3.4% 6.7%
PROBOLSKY 215

RESEARCH



Q15. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY

AMERICAN

BLACK/ INDIAN OR

WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Prefer not to answer 1 1 - - - - - 1 1 - - - -
0.7% 1.7% 3.4% 0.9%
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Q015. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 60 19 41 - 9 9 19 23 50 1 2 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 16 5 11 - 3 2 5 6 14 - - 1 -
26.7% 26% 26.8% 33.3% 22.2% 26.3% 26% 28.0% 50.0%
Have Used Program [NET] 5 2 3 - - 1 2 2 4 - - 1 -
8.3% 11% 7.3% 11.1% 10.5% 8.7% 8.0% 50.0%
Satisfied [NET] 4 2 2 - - 1 1 2 4 - - - -
6.7% 11% 4.9% 11.1% 5.3% 8.7% 8.0%
Very satisfied 4 2 2 - - 1 1 2 4 - - - -
6.7% 11% 4.9% 11.1% 5.3% 8.7% 8.0%
Dissatisfied [NET] 1 - 1 - - - 1 - - - - 1 -
1.7% 2.4% 5.3% 50.0%
Somewhat dissatisfied 1 - 1 - - - 1 - - - - 1 -
1.7% 2.4% 5.3% 50.0%
Have Not Used Program 11 3 8 - 3 1 3 4 10 - - - -
[NET] 18.3% 16% 19.5% 33.3% 11.1% 15.8% 17% 20.0%
Have Not Used Program 11 3 8 - 3 1 3 4 10 - - - -
18.3% 16% 19.5% 33.3% 11.1% 15.8% 17% 20.0%
UNAWARE [NET] 39 11 28 - 6 6 12 15 33 1 2 1 -
65.0% 58% 68.3% 66.7% 66.7% 63.2% 65% 66.0% 100.0% 100% 50.0%
Never Heard Of 39 11 28 - 6 6 12 15 33 1 2 1 -
65.0% 58% 68.3% 66.7% 66.7% 63.2% 65% 66.0% 100.0% 100% 50.0%
Unsure 4 2 2 - - 1 2 1 2 - - - -
6.7% 11% 4.9% 11.1% 10.5% 4.3% 4.0%
Prefer not to answer 1 1 - - - - - 1 1 - - - -
1.7% 5.3% 4.3% 2.0%
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Q015. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 90 41 49 5 13 41 25 6 67 2 1 13 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 27 13 14 1 1 13 8 4 21 - - 4 -
30.0% 32% 28.6% 20.0% 7.7% 31.7% 32.0% 67% 31.3% 30.8%
Have Used Program [NET] 11 7 4 1 1 3 4 2 10 - - 1 -
12.2% 17% 8.2% 20.0% 7.7% 7.3% 16.0% 33% 14.9% 7.7%
Satisfied [NET] 11 7 4 1 1 3 4 2 10 - - 1 -
12.2% 17% 8.2% 20.0% 7.7% 7.3% 16.0% 33% 14.9% 7.7%
Very satisfied 7 5 2 1 - 1 3 2 6 - - 1 -
7.8% 12% 4.1% 20.0% 2.4% 12.0% 33% 9.0% 7.7%
Somewhat satisfied 4 2 2 - 1 2 1 - 4 - - - -
4.4% 4.9% 4.1% 7.7% 4.9% 4.0% 6.0%
Have Not Used Program 16 6 10 - - 10 4 2 11 - - 3 -
[NET] 17.8% 15% 20.4% 24.4% 16.0% 33% 16.4% 23.1%
Have Not Used Program 16 6 10 - - 10 4 2 11 - - 3 -
17.8% 15% 20.4% 24.4% 16.0% 33% 16.4% 23.1%
UNAWARE [NET] 60 26 34 4 12 25 17 2 44 2 1 8 1
66.7% 63% 69.4% 80.0% 92.3% 61.0% 68.0% 33% 65.7% 100.0% 100% 61.5% 100.0%
Never Heard Of 60 26 34 4 12 25 17 2 44 2 1 8 1
66.7% 63% 69.4% 80.0% 92.3% 61.0% 68.0% 33% 65.7% 100.0% 100% 61.5% 100.0%
Unsure 3 2 1 - - 3 - - 2 - - 1 -
3.3% 4.9% 2.0% 7.3% 3.0% 7.7%
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Q015. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 450 218 232 67 120 95 83 85 367 12 13 12 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 115 57 58 13 33 22 21 26 100 3 6 1 1
25.6% 26% 25.0% 19.4% 27.5% 23.2% 25.3% 31% 27.2% 25.0% 46.2% 8.3% 50.0%
Have Used Program [NET] 33 14 19 6 7 9 5 6 29 2 1 - -
7.3% 6.4% 8.2% 9.0% 5.8% 9.5% 6.0% 7.1% 7.9% 16.7%  7.7%
Satisfied [NET] 28 10 18 6 6 7 5 4 25 1 1 - -
6.2% 4.6% 7.8% 9.0% 5.0% 7.4% 6.0% 4.7% 6.8% 8.3% 7.7%
Very satisfied 18 6 12 5 2 5 4 2 16 1 1 - -
4.0% 2.8% 5.2% 7.5% 1.7% 5.3% 4.8% 2.4% 4.4% 8.3% 7.7%
Somewhat satisfied 10 4 6 1 4 2 1 2 9 - - - -
2.2% 1.8% 2.6% 1.5% 3.3% 2.1% 1.2% 2.4% 2.5%
Dissatisfied [NET] 5 4 1 - 1 2 - 2 4 1 - - -
1.1% 1.8% 0.4% 0.8% 2.1% 2.4% 1.1% 8.3%
Very dissatisfied 1 1 - - - - - 1 - 1 - - -
0.2% 0.5% 1.2% 8.3%
Somewhat dissatisfied 4 3 1 - 1 2 - 1 4 - - - -
0.9% 1.4% 0.4% 0.8% 2.1% 1.2% 1.1%
Have Not Used Program 82 43 39 7 26 13 16 20 71 1 5 1 1
[NET] 18.2% 20% 16.8% 10.4% 21.7% 13.7% 19.3% 24% 19.3% 8.3% 38.5% 8.3% 50.0%
Have Not Used Program 82 43 39 7 26 13 16 20 71 1 5 1 1
18.2% 20% 16.8% 10.4% 21.7% 13.7% 19.3% 24% 19.3% 8.3% 38.5% 8.3% 50.0%
UNAWARE [NET] 299 149 150 51 79 68 53 48 241 8 6 10 1
66.4% 68% 64.7% 76.1% 65.8% 71.6% 63.9% 56% 65.7% 66.7% 46.2% 83.3% 50.0%
Never Heard Of 299 149 150 51 79 68 53 48 241 8 6 10 1
66.4% 68% 64.7% 76.1% 65.8% 71.6% 63.9% 56% 65.7% 66.7% 46.2% 83.3% 50.0%
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Q15. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Unsure 34 11 23 2 8 4 9 11 26 1 1 - -
7.6% 5.0% 9.9% 3.0% 6.7% 4.2% 10.8% 13% 7.1% 8.3% 7.7%
Prefer not to answer 2 1 1 1 - 1 - - - - - 1 -
0.4% 0.5% 0.4% 1.5% 1.1% 8.3%
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Q015. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 123 102 64 83 52 21 5 180 6 6 6 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 56 29 27 12 25 12 7 - 50 1 1 - 1
24.9% 24% 26.5% 18.8% 30.1% 23.1% 33.3% 27.8% 16.7% 16.7% 50.0%
Have Used Program [NET] 17 7 10 5 5 6 1 - 15 1 - - -
7.6% 5.7% 9.8% 7.8% 6.0% 11.5% 4.8% 8.3% 16.7%
Satisfied [NET] 14 5 9 5 4 4 1 - 12 1 - - -
6.2% 4.1% 8.8% 7.8% 4.8% 7.7% 4.8% 6.7% 16.7%
Very satisfied 7 2 5 4 1 2 - - 6 1 - - -
3.1% 1.6% 4.9% 6.2% 1.2% 3.8% 3.3% 16.7%
Somewhat satisfied 7 3 4 1 3 2 1 - 6 - - - -
3.1% 2.4% 3.9% 1.6% 3.6% 3.8% 4.8% 3.3%
Dissatisfied [NET] 3 2 1 - 1 2 - - 3 - - - -
1.3% 1.6% 1.0% 1.2% 3.8% 1.7%
Somewhat dissatisfied 3 2 1 - 1 2 - - 3 - - - -
1.3% 1.6% 1.0% 1.2% 3.8% 1.7%
Have Not Used Program 39 22 17 7 20 6 6 - 35 - 1 - 1
[NET] 17.3% 18% 16.7% 10.9% 24.1% 11.5% 28.6% 19.4% 16.7% 50.0%
Have Not Used Program 39 22 17 7 20 6 6 - 35 - 1 - 1
17.3% 18% 16.7% 10.9% 24.1% 11.5% 28.6% 19.4% 16.7% 50.0%
UNAWARE [NET] 154 88 66 50 52 37 11 4 123 4 4 5 1
68.4% 72% 64.7% 78.1% 62.7% 71.2% 52.4% 80% 68.3% 66.7% 66.7% 83.3% 50.0%
Never Heard Of 154 88 66 50 52 37 11 4 123 4 4 5 1
68.4% 72% 64.7% 78.1% 62.7% 71.2% 52.4% 80% 68.3% 66.7% 66.7% 83.3% 50.0%
Unsure 13 5 8 1 6 2 3 1 7 1 1 - -
5.8% 4.1% 7.8% 1.6% 7.2% 3.8% 14.3% 20% 3.9% 16.7% 16.7%
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Q15. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA
TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE
Prefer not to answer 2 1 1 1 - 1 - - - - - 1 -
0.9% 0.8% 1.0% 1.6% 1.9% 16.7%
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Q015. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 95 130 3 37 43 62 80 187 6 7 6 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 59 28 31 1 8 10 14 26 50 2 5 1 -
26.2% 29% 23.8% 33.3% 21.6% 23.3% 22.6% 32% 26.7% 33.3% 71.4% 16.7%
Have Used Program [NET] 16 7 9 1 2 3 4 6 14 1 1 - -
7.1% 7.4% 6.9% 33.3% 5.4% 7.0% 6.5% 7.5% 7.5% 16.7% 14.3%
Satisfied [NET] 14 5 9 1 2 3 4 4 13 - 1 - -
6.2% 5.3% 6.9% 33.3% 5.4% 7.0% 6.5% 5.0% 7.0% 14.3%
Very satisfied 11 4 7 1 1 3 4 2 10 - 1 - -
4.9% 4.2% 5.4% 33.3% 2.7% 7.0% 6.5% 2.5% 5.3% 14.3%
Somewhat satisfied 3 1 2 - 1 - - 2 3 - - - -
1.3% 1.1% 1.5% 2.7% 2.5% 1.6%
Dissatisfied [NET] 2 2 - - - - - 2 1 1 - - -
0.9% 2.1% 2.5% 0.5% 16.7%
Very dissatisfied 1 1 - - - - - 1 - 1 - - -
0.4% 1.1% 1.2% 16.7%
Somewhat dissatisfied 1 1 - - - - - 1 1 - - - -
0.4% 1.1% 1.2% 0.5%
Have Not Used Program 43 21 22 - 6 7 10 20 36 1 4 1 -
[NET] 19.1% 22% 16.9% 16.2% 16.3% 16.1% 25% 19.3% 16.7% 57.1% 16.7%
Have Not Used Program 43 21 22 - 6 7 10 20 36 1 4 1 -
19.1% 22% 16.9% 16.2% 16.3% 16.1% 25% 19.3% 16.7% 57.1% 16.7%
UNAWARE [NET] 145 61 84 1 27 31 42 44 118 4 2 5 -
64.4% 64% 64.6% 33.3% 73.0% 72.1% 67.7% 55% 63.1% 66.7% 28.6% 83.3%
Never Heard Of 145 61 84 1 27 31 42 44 118 4 2 5 -
64.4% 64% 64.6% 33.3% 73.0% 72.1% 67.7% 55% 63.1% 66.7% 28.6% 83.3%
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Q15. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA
TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE
Unsure 21 6 15 1 2 2 6 10 19 - - - -
9.3% 6.3% 11.5% 33.3% 5.4% 4.7% 9.7% 12% 10.2%
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Q15A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 556 261 295 69 134 136 116 101 442 79 453 14 15 25 3 14 542
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 158 75 83 14 37 37 34 36 141 12 135 3 6 6 1 4 154
28.4% 29% 28.1% 20.3% 27.6% 27.2% 29.3% 36% 32% 15% 29.8% 21.4% 40.0% 24.0% 33.3% 28.6% 28.4%

Have Used Program [NET] 49 23 26 7 8 13 11 10 44 3 43 2 1 2 - 2 47
31.0% 31% 31.3% 50.0% 21.6% 35.1% 32.4% 28% 31% 25% 31.9% 66.7% 16.7% 33.3% 50.0% 30.5%

Satisfied [NET] 43 19 24 7 7 11 10 8 38 3 39 1 1 1 - 1 42
87.8% 83% 92.3% 100% 87.5% 84.6% 90.9% 80% 86% 100% 90.7% 50.0% 100% 50.0% 50.0% 89.4%

Very satisfied 29 13 16 6 2 7 8 6 25 3 26 1 1 1 - 1 28
67.4% 68% 66.7% 85.7% 28.6% 63.6% 80.0% 75% 66% 100% 66.7% 100.0% 100% 100.0% 100.0% 66.7%

Somewhat satisfied 14 6 8 1 5 4 2 2 13 - 13 - - - - - 14
32.6% 32% 33.3% 14.3% 71.4% 36.4% 20.0% 25% 34% 33.3% 33.3%

Dissatisfied [NET] 6 4 2 - 1 2 1 2 6 - 4 1 - 1 - 1 5
12.2% 17% 7.7% 12.5% 15.4% 9.1% 20% 14% 9.3% 50.0% 50.0% 50.0% 10.6%

Very dissatisfied 1 1 - - - - - 1 1 - - 1 - - - - 1
16.7% 25% 50% 17% 100.0% 20.0%

Somewhat dissatisfied 5 3 2 - 1 2 1 1 5 - 4 - - 1 - 1 4
83.3% 75% 100.0% 100% 100% 100% 50% 83% 100.0% 100.0% 100.0% 80.0%

Have Not Used Program 109 52 57 7 29 24 23 26 97 9 92 1 5 4 1 2 107
[NET] 69.0% 69% 68.7% 50.0% 78.4% 64.9% 67.6% 72% 69% 75% 68.1% 33.3% 83.3% 66.7% 100.0% 50.0% 69.5%
Have Not Used Program 109 52 57 7 29 24 23 26 97 9 92 1 5 4 1 2 107
100% 100% 100.0% 100% 100% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0%

UNAWARE [NET] 398 186 212 55 97 99 82 65 301 67 318 11 9 19 2 10 388
71.6% 71% 71.9% 79.7% 72.4% 72.8% 70.7% 64% 68% 85% 70.2% 78.6% 60.0% 76.0% 66.7% 71.4% 71.6%

Never Heard Of 398 186 212 55 97 99 82 65 301 67 318 11 9 19 2 10 388
100% 100% 100.0% 100% 100% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0%
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Q15A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR

TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED

Total 556 71 72 92 31 78 1 31 47 - 27 26 23 2 31 21
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 158 19 25 20 11 19 1 4 11 - 9 11 12 1 10 5
28.4% 26.8% 34.7% 21.7% 35.5% 24.4% 100.0% 12.9% 23.4% 33.3% 42.3% 52.2% 50.0% 32.3% 23.8%
Have Used Program [NET] 49 5 8 6 1 4 1 2 4 - 4 4 4 1 4 1
31.0% 26.3% 32.0% 30.0% 9.1% 21.1% 100.0% 50.0% 36.4% 44.4% 36.4% 33.3% 100.0% 40.0% 20.0%
Satisfied [NET] 43 5 6 6 1 4 1 2 2 - 4 3 3 1 4 1
87.8% 100.0% 75.0% 100% 100.0% 100.0% 100.0% 100.0% 50.0% 100.0% 75.0% 75.0% 100.0% 100.0% 100.0%
Very satisfied 29 5 4 4 - 2 1 1 2 - 3 2 1 - 3 1
67.4% 100.0% 66.7% 66.7% 50.0% 100.0% 50.0% 100.0% 75.0% 66.7% 33.3% 75.0% 100.0%
Somewhat satisfied 14 - 2 2 1 2 - 1 - - 1 1 2 1 1 -
32.6% 33.3% 33.3% 100.0% 50.0% 50.0% 25.0% 33.3% 66.7% 100.0% 25.0%
Dissatisfied [NET] 6 - 2 - - - - - 2 - - 1 1 - - -
12.2% 25.0% 50.0% 25.0% 25.0%
Very dissatisfied 1 - - - - - - - 1 - - - - - - -
16.7% 50.0%
Somewhat dissatisfied 5 - 2 - - - - - 1 - - 1 1 - - -
83.3% 100.0% 50.0% 100.0% 100.0%
Have Not Used Program 109 14 17 14 10 15 - 2 7 - 5 7 8 - 6 4
[NET] 69.0% 73.7% 68.0% 70.0% 90.9% 78.9% 50.0% 63.6% 55.6% 63.6% 66.7% 60.0% 80.0%
Have Not Used Program 109 14 17 14 10 15 - 2 7 - 5 7 8 - 6 4
100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
UNAWARE [NET] 398 52 47 72 20 59 - 27 36 - 18 15 11 1 21 16
71.6% 73.2% 65.3% 78.3% 64.5% 75.6% 87.1% 76.6% 66.7% 57.7% 47.8% 50.0% 67.7% 76.2%
Never Heard Of 398 52 47 72 20 59 - 27 36 - 18 15 11 1 21 16
100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Q15A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 556 142 55 87 414 210 204
100.0 100.0 100.0 100.0 100.0 100 100.0
AWARE [NET] 158 43 16 27 115 56 59

28.4% 30.3% 29.1% 31.0% 27.8% 27% 28.9%

Have Used Program [NET] 49 16 5 11 33 17 16
31.0% 37.2% 31.2% 40.7% 28.7% 30% 27.1%

Satisfied [NET] 43 15 4 11 28 14 14
87.8% 93.8% 80.0% 100.0% 84.8% 82% 87.5%

Very satisfied 29 11 4 7 18 7 11
67.4% 73.3% 100.0% 63.6% 64.3% 50% 78.6%

Somewhat satisfied 14 4 - 4 10 7 3
32.6% 26.7% 36.4% 35.7% 50% 21.4%

Dissatisfied [NET] 6 1 1 - 5 3 2
12.2% 6.2% 20.0% 15.2% 18% 12.5%

Very dissatisfied 1 - - - 1 - 1
16.7% 20.0% 50.0%

Somewhat dissatisfied 5 1 1 - 4 3 1
83.3% 100% 100.0% 80.0% 100% 50.0%

Have Not Used Program 109 27 11 16 82 39 43
[NET] 69.0% 62.8% 68.8% 59.3% 71.3% 70% 72.9%
Have Not Used Program 109 27 11 16 82 39 43

100% 100% 100.0% 100.0% 100.0% 100% 100%

UNAWARE [NET] 398 99 39 60 299 154 145
71.6% 69.7% 70.9% 69.0% 72.2% 73% 71.1%

Never Heard Of 398 99 39 60 299 154 145
100% 100% 100.0% 100.0% 100.0% 100% 100%
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Q15A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 142 55 87 5 22 46 42 27 112 3 3 14 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 43 18 25 1 4 15 13 10 35 - - 5 -
30.3% 33% 28.7% 20.0% 18.2% 32.6% 31.0% 37% 31.2% 35.7%
Have Used Program [NET] 16 9 7 1 1 4 6 4 14 - - 2 -
37.2% 50% 28.0% 100% 25.0% 26.7% 46.2% 40% 40.0% 40.0%
Satisfied [NET] 15 9 6 1 1 4 5 4 14 - - 1 -
93.8% 100% 85.7% 100% 100% 100% 83.3% 100% 100.0% 50.0%
Very satisfied 11 7 4 1 - 2 4 4 10 - - 1 -
73.3% 78% 66.7% 100% 50.0% 80.0% 100% 71.4% 100.0%
Somewhat satisfied 4 2 2 - 1 2 1 - 4 - - - -
26.7% 22% 33.3% 100% 50.0% 20.0% 28.6%
Dissatisfied [NET] 1 - 1 - - - 1 - - - - 1 -
6.2% 14.3% 16.7% 50.0%
Somewhat dissatisfied 1 - 1 - - - 1 - - - - 1 -
100% 100.0% 100% 100.0%
Have Not Used Program 27 9 18 - 3 11 7 6 21 - - 3 -
[NET] 62.8% 50% 72.0% 75.0% 73.3% 53.8% 60% 60.0% 60.0%
Have Not Used Program 27 9 18 - 3 11 7 6 21 - - 3 -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0%
UNAWARE [NET] 99 37 62 4 18 31 29 17 77 3 3 9 1
69.7% 67% 71.3% 80.0% 81.8% 67.4% 69.0% 63% 68.8% 100.0% 100% 64.3% 100.0%
Never Heard Of 99 37 62 4 18 31 29 17 717 3 3 9 1
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Q15A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 55 16 39 - 9 8 17 21 47 1 2 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 16 5 11 - 3 2 5 6 14 - - 1 -
29.1% 31% 28.2% 33.3% 25.0% 29.4% 29% 29.8% 50.0%
Have Used Program [NET] 5 2 3 - - 1 2 2 4 - - 1 -
31.2% 40% 27.3% 50.0% 40.0% 33% 28.6% 100.0%
Satisfied [NET] 4 2 2 - - 1 1 2 4 - - - -
80.0% 100% 66.7% 100% 50.0% 100% 100.0%
Very satisfied 4 2 2 - - 1 1 2 4 - - - -
100% 100% 100.0% 100% 100% 100% 100.0%
Dissatisfied [NET] 1 - 1 - - - 1 - - - - 1 -
20.0% 33.3% 50.0% 100.0%
Somewhat dissatisfied 1 - 1 - - - 1 - - - - 1 -
100% 100.0% 100% 100.0%
Have Not Used Program 11 3 8 - 3 1 3 4 10 - - - -
[NET] 68.8% 60% 72.7% 100% 50.0% 60.0% 67% 71.4%
Have Not Used Program 11 3 8 - 3 1 3 4 10 - - - -
100% 100% 100.0% 100% 100% 100% 100% 100.0%
UNAWARE [NET] 39 11 28 - 6 6 12 15 33 1 2 1 -
70.9% 69% 71.8% 66.7% 75.0% 70.6% 71% 70.2% 100.0% 100% 50.0%
Never Heard Of 39 11 28 - 6 6 12 15 33 1 2 1 -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0%
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Q15A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 87 39 48 5 13 38 25 6 65 2 1 12 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 27 13 14 1 1 13 8 4 21 - - 4 -
31.0% 33% 29.2% 20.0% 7.7% 34.2% 32.0% 67% 32.3% 33.3%
Have Used Program [NET] 11 7 4 1 1 3 4 2 10 - - 1 -
40.7% 54% 28.6% 100% 100% 23.1% 50.0% 50% 47.6% 25.0%
Satisfied [NET] 11 7 4 1 1 3 4 2 10 - - 1 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0%
Very satisfied 7 5 2 1 - 1 3 2 6 - - 1 -
63.6% 71% 50.0% 100% 33.3% 75.0% 100% 60.0% 100.0%
Somewhat satisfied 4 2 2 - 1 2 1 - 4 - - - -
36.4% 29% 50.0% 100% 66.7% 25.0% 40.0%
Have Not Used Program 16 6 10 - - 10 4 2 11 - - 3 -
[NET] 59.3% 46% 71.4% 76.9% 50.0% 50% 52.4% 75.0%
Have Not Used Program 16 6 10 - - 10 4 2 11 - - 3 -
100% 100% 100.0% 100% 100% 100% 100.0% 100.0%
UNAWARE [NET] 60 26 34 4 12 25 17 2 44 2 1 8 1
69.0% 67% 70.8% 80.0% 92.3% 65.8% 68.0% 33% 67.7% 100.0% 100% 66.7% 100.0%
Never Heard Of 60 26 34 4 12 25 17 2 44 2 1 8 1
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Q15A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 414 206 208 64 112 90 74 74 341 11 12 11 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 115 57 58 13 33 22 21 26 100 3 6 1 1
27.8% 28% 27.9% 20.3% 29.5% 24.4% 28.4% 35% 29.3% 27.3% 50.0% 9.1% 50.0%
Have Used Program [NET] 33 14 19 6 7 9 5 6 29 2 1 - -
28.7% 25% 32.8% 46.2% 21.2% 40.9% 23.8% 23% 29.0% 66.7% 16.7%
Satisfied [NET] 28 10 18 6 6 7 5 4 25 1 1 - -
84.8% 71% 94.7% 100% 85.7% 77.8% 100% 67% 86.2% 50.0% 100%
Very satisfied 18 6 12 5 2 5 4 2 16 1 1 - -
64.3% 60% 66.7% 83.3% 33.3% 71.4% 80.0% 50% 64.0% 100.0% 100%
Somewhat satisfied 10 4 6 1 4 2 1 2 9 - - - -
35.7% 40% 33.3% 16.7% 66.7% 28.6% 20.0% 50% 36.0%
Dissatisfied [NET] 5 4 1 - 1 2 - 2 4 1 - - -
15.2% 29% 5.3% 14.3% 22.2% 33% 13.8% 50.0%
Very dissatisfied 1 1 - - - - - 1 - 1 - - -
20.0% 25% 50% 100.0%
Somewhat dissatisfied 4 3 1 - 1 2 - 1 4 - - - -
80.0% 75% 100.0% 100% 100% 50% 100.0%
Have Not Used Program 82 43 39 7 26 13 16 20 71 1 5 1 1
[NET] 71.3% 75% 67.2% 53.8% 78.8% 59.1% 76.2% 77% 71.0% 33.3% 83.3% 100.0% 100.0%
Have Not Used Program 82 43 39 7 26 13 16 20 71 1 5 1 1
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
UNAWARE [NET] 299 149 150 51 79 68 53 48 241 8 6 10 1
72.2% 72% 72.1% 79.7% 70.5% 75.6% 71.6% 65% 70.7% 72.7% 50.0% 90.9% 50.0%
Never Heard Of 299 149 150 51 79 68 53 48 241 8 6 10 1
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Q15A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 210 117 93 62 717 49 18 4 173 5 5 5 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 56 29 27 12 25 12 7 - 50 1 1 - 1
26.7% 25% 29.0% 19.4% 32.5% 24.5% 38.9% 28.9% 20.0% 20.0% 50.0%
Have Used Program [NET] 17 7 10 5 5 6 1 - 15 1 - - -
30.4% 24% 37.0% 41.7% 20.0% 50.0% 14.3% 30.0% 100.0%
Satisfied [NET] 14 5 9 5 4 4 1 - 12 1 - - -
82.4% 71% 90.0% 100% 80.0% 66.7% 100% 80.0% 100.0%
Very satisfied 7 2 5 4 1 2 - - 6 1 - - -
50.0% 40% 55.6% 80.0% 25.0% 50.0% 50.0% 100.0%
Somewhat satisfied 7 3 4 1 3 2 1 - 6 - - - -
50.0% 60% 44.4% 20.0% 75.0% 50.0% 100% 50.0%
Dissatisfied [NET] 3 2 1 - 1 2 - - 3 - - - -
17.6% 29% 10.0% 20.0% 33.3% 20.0%
Somewhat dissatisfied 3 2 1 - 1 2 - - 3 - - - -
100% 100% 100.0% 100% 100% 100.0%
Have Not Used Program 39 22 17 7 20 6 6 - 35 - 1 - 1
[NET] 69.6% 76% 63.0% 58.3% 80.0% 50.0% 85.7% 70.0% 100% 100.0%
Have Not Used Program 39 22 17 7 20 6 6 - 35 - 1 - 1
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100% 100.0%
UNAWARE [NET] 154 88 66 50 52 37 11 4 123 4 4 5 1
73.3% 75% 71.0% 80.6% 67.5% 75.5% 61.1% 100% 71.1% 80.0% 80.0% 100.0% 50.0%
Never Heard Of 154 88 66 50 52 37 11 4 123 4 4 5 1
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Q15A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Organics Recycling Drop-off locations. Have you heard of Organics
Recycling Drop-off locations? Have you ever used the Organics Recycling Drop-off locations?

BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 204 89 115 2 35 41 56 70 168 6 7 6 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 59 28 31 1 8 10 14 26 50 2 5 1 -
28.9% 31% 27.0% 50.0% 22.9% 24.4% 25.0% 37% 29.8% 33.3% 71.4% 16.7%
Have Used Program [NET] 16 7 9 1 2 3 4 6 14 1 1 - -
27.1% 25% 29.0% 100% 25.0% 30.0% 28.6% 23% 28.0% 50.0% 20.0%
Satisfied [NET] 14 5 9 1 2 3 4 4 13 - 1 - -
87.5% 71% 100.0% 100% 100% 100% 100% 67% 92.9% 100%
Very satisfied 11 4 7 1 1 3 4 2 10 - 1 - -
78.6% 80% 77.8% 100% 50.0% 100% 100% 50% 76.9% 100%
Somewhat satisfied 3 1 2 - 1 - - 2 3 - - - -
21.4% 20% 22.2% 50.0% 50% 23.1%
Dissatisfied [NET] 2 2 - - - - - 2 1 1 - - -
12.5% 29% 33% 7.1% 100.0%
Very dissatisfied 1 1 - - - - - 1 - 1 - - -
50.0% 50% 50% 100.0%
Somewhat dissatisfied 1 1 - - - - - 1 1 - - - -
50.0% 50% 50% 100.0%
Have Not Used Program 43 21 22 - 6 7 10 20 36 1 4 1 -
[NET] 72.9% 75% 71.0% 75.0% 70.0% 71.4% 77% 72.0% 50.0% 80.0% 100.0%
Have Not Used Program 43 21 22 - 6 7 10 20 36 1 4 1 -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0%
UNAWARE [NET] 145 61 84 1 27 31 42 44 118 4 2 5 -
71.1% 69% 73.0% 50.0% 77.1% 75.6% 75.0% 63% 70.2% 66.7% 28.6% 83.3%
Never Heard Of 145 61 84 1 27 31 42 44 118 4 2 5 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0%
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016. Why are you dissatisfied with the Organics Recycling Drop-off locations?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q15

Total
More locations are
needed

Times are not convenient

Other

PROBOLSKY
RESEARCH

TOTAL

100.0

50.0%

33.3%

16.7%

GENDER

MALE

100

50%

50%

FEMALE 18-29
2 -
100.0

50.0%

50.0%

AGE GROUP

30-39

1
100.0

1
100%

40-54 55-64

2 1
100.0 100.0

1 -
50.0%

1 -
50.0%

- 1
100%

RENT/OWN

OWN RENT

6 -

100

50%

33%

17%

ETHNICITY

BLACK/

WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN

4
100.0

75.0%

25.0%

1 -
100.0

1 -
100.0%

HISPANIC

1
100.0

100.0%

AMERICAN
INDIAN OR
ALASKA
NATIVE

LANGUAGE

SPANISH ENGLISH

1
100.0

100.0%

5
100.0

60.0%

40.0%
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Q16. Why are you dissatisfied with the Organics Recycling Drop-off locations?

BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q15

Total
More locations are
needed

Times are not convenient

Other

PROBOLSKY
RESEARCH

APPLE
TOTAL VALLEY

6 -
100.0

3 -
50.0%

2 -
33.3%

1 -
16.7%

BURNSVILLE EAGAN

2 -

100.0

50.0%

50.0%

FARMINGTON

LAKEVILLE

LILYDALE

GEOGRAPHIC
INVER
GROVE

HASTINGS HEIGHTS MENDOTA

- 2 -

100.0

50.0%

50.0%

MENDOTA
HEIGHTS

1
100.0

1
100.0%

SOUTH SUNFISH
ROSEMOUNT ST.PAUL

1
100.0

LAKE

WEST
ST.PAUL

RURAL/
UNINCOR
PORATED
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Q16. Why are you dissatisfied with the Organics Recycling Drop-off locations?

BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q15

Total
More locations are
needed

Times are not convenient

Other

PROBOLSKY
RESEARCH

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE

6 1 1 - 5
100.0 100.0 100.0 100.0
3 - - - 3
50.0% 60.0%
2 - - - 2
33.3% 40.0%
1 1 1 - _

16.7% 100% 100.0%

TEXT EMAIL

3 2
100 100.0

2 1
67% 50.0%

1 1
33% 50.0%
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Q16. Why are you dissatisfied with the Organics Recycling Drop-off locations?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q15

Total

Other

PROBOLSKY
RESEARCH

GENDER

AGE GROUP

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64

1
100.0

100%

- 1
100.0

- 1
100.0%

1
100.0

100%

PHONE MODE
ETHNICITY

BLACK/

WHITE/ AFRICAN
65+ CAUCASIAN AMERICAN ASIAN HISPANIC
- - - - 1
100.0

100.0%

AMERICAN
INDIAN OR
ALASKA
NATIVE
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Q16. Why are you dissatisfied with the Organics Recycling Drop-off locations?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q15

Total

Other

PROBOLSKY
RESEARCH

GENDER AGE GROUP

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64

1 - 1 - - - 1
100.0 100.0 100.0
1 - 1 - - - 1
100% 100.0% 100%

LANDLINE MODE

ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

- - - - 1 -

100.0

100.0%
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016. Why are you dissatisfied with the Organics Recycling Drop-off locations?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q15

Total

More locations are
needed

Times are not convenient

PROBOLSKY
RESEARCH

TOTAL

5

100.0

60.0%

40.0%

GENDER

MALE

4

100

50%

50%

FEMALE 18-29 30-39 40-54 55-64

1
100.0

1
100.0%

AGE GROUP

1
100.0

1
100%

2
100.0

1
50.0%

1
50.0%

ONLINE MODE

ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

2 4 1 - - -
100 100.0 100.0

1 3 - - - -
50% 75.0%

1 1 1 - - -
50% 25.0%  100.0%
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016. Why are you dissatisfied with the Organics Recycling Drop-off locations?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q15

Total

More locations are
needed

Times are not convenient

PROBOLSKY
RESEARCH

TOTAL

3

100.0

66.7%

33.3%

FEMALE 18-29 30-39 40-54 55-64

GENDER
MALE
2 1
100 100.0
1 1
50% 100.0%
1 -
50%

AGE GROUP

1
100.0

1
100%

2
100.0

1
50.0%

1
50.0%

TEXT MODE
ETHNICITY

BLACK/
WHITE/ AFRICAN
65+ CAUCASIAN AMERICAN ASIAN HISPANIC
- 3 - - -
100.0
66.7%

33.3%

AMERICAN
INDIAN OR
ALASKA
NATIVE
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016. Why are you dissatisfied with the Organics Recycling Drop-off locations?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q15

Total

More locations are
needed

Times are not convenient

PROBOLSKY
RESEARCH

GENDER

AGE GROUP

TOTAL MALE FEMALE 18-29 30-39 40-54

2
100.0

50.0%

50.0%

2
100

50%

50%

55-64

EMAIL MODE

ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

2
100

50%

50%

1 1 - - -
100.0 100.0
1 — — - —
100.0%
- 1 — - -
100.0%
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Q017. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 600 278 322 72 142 145 127 114 477 85 484 15 16 27 3 15 585
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 159 54 105 12 37 35 32 43 136 17 138 1 2 5 - 3 156
26.5% 19% 32.6% 16.7% 26.1% 24.1% 25.2% 38% 29% 20% 28.5% 6.7% 12.5% 18.5% 20.0% 26.7%

Have Used Program [NET] 5 4 1 1 - - 2 2 3 2 5 - - - - - 5
0.8% 1.4% 0.3% 1.4% 1.6% 1.8% 0.6% 2.4% 1.0% 0.9%

Satisfied [NET] 5 4 1 1 - - 2 2 3 2 5 - - - - - 5
0.8% 1.4% 0.3% 1.4% 1.6% 1.8% 0.6% 2.4% 1.0% 0.9%

Very satisfied 4 3 1 1 - - 2 1 3 1 4 - - - - - 4
0.7% 1.1% 0.3% 1.4% 1.6% 0.9% 0.6% 1.2% 0.8% 0.7%

Somewhat satisfied 1 1 - - - - - 1 - 1 1 - - - - - 1
0.2% 0.4% 0.9% 1.2% 0.2% 0.2%

Have Not Used Program 154 50 104 11 37 35 30 41 133 15 133 1 2 5 - 3 151
[NET] 25.7% 18% 32.3% 15.3% 26.1% 24.1% 23.6% 36% 28% 18% 27.5% 6.7% 12.5% 18.5% 20.0% 25.8%
Have Not Used Program 154 50 104 11 37 35 30 41 133 15 133 1 2 5 - 3 151
25.7% 18% 32.3% 15.3% 26.1% 24.1% 23.6% 36% 28% 18% 27.5% 6.7% 12.5% 18.5% 20.0% 25.8%

UNAWARE [NET] 416 210 206 58 102 105 85 66 321 66 330 13 11 21 3 12 404
69.3% 76% 64.0% 80.6% 71.8% 72.4% 66.9% 58% 67% 78% 68.2% 86.7% 68.8% 77.8% 100.0% 80.0% 69.1%

Never Heard Of 416 210 206 58 102 105 85 66 321 66 330 13 11 21 3 12 404
69.3% 76% 64.0% 80.6% 71.8% 72.4% 66.9% 58% 67% 78% 68.2% 86.7% 68.8% 77.8% 100.0% 80.0% 69.1%

Unsure 22 13 9 1 3 4 9 5 19 2 15 1 3 - - - 22
3.7% 4.7% 2.8% 1.4% 2.1% 2.8% 7.1% 4.4% 4.0% 2.4% 3.1% 6.7% 18.8% 3.8%

Prefer not to answer 3 1 2 1 - 1 1 - 1 - 1 - - 1 - - 3
0.5% 0.4% 0.6% 1.4% 0.7% 0.8% 0.2% 0.2% 3.7% 0.5%
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Q017. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR

TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED

Total 600 74 82 95 32 87 1 32 51 - 28 29 29 2 31 24
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 159 19 17 22 10 18 1 5 19 - 11 7 13 1 12 4
26.5% 25.7% 20.7% 23.2% 31.2% 20.7% 100.0% 15.6% 37.3% 39.3% 24.1% 44.8% 50.0% 38.7% 16.7%

Have Used Program [NET] 5 1 - - - - 1 - - - - 1 1 - 1 -
0.8% 1.4% 100.0% 3.4% 3.4% 3.2%

Satisfied [NET] 5 1 - - - - 1 - - - - 1 1 - 1 -
0.8% 1.4% 100.0% 3.4% 3.4% 3.2%

Very satisfied 4 1 - - - - - - - - - 1 1 - 1 -
0.7% 1.4% 3.4% 3.4% 3.2%
Somewhat satisfied 1 - - - - - 1 - - - - - - - - -

0.2% 100.0%

Have Not Used Program 154 18 17 22 10 18 - 5 19 - 11 6 12 1 11 4

[NET] 25.7% 24.3% 20.7% 23.2% 31.2% 20.7% 15.6% 37.3% 39.3% 20.7% 41.4% 50.0% 35.5% 16.7%

Have Not Used Program 154 18 17 22 10 18 - 5 19 - 11 6 12 1 11 4
25.7% 24.3% 20.7% 23.2% 31.2% 20.7% 15.6% 37.3% 39.3% 20.7% 41.4% 50.0% 35.5% 16.7%

UNAWARE [NET] 416 53 59 67 20 67 - 26 30 - 17 22 15 1 19 17
69.3% 71.6% 72.0% 70.5% 62.5% 77.0% 81.2% 58.8% 60.7% 75.9% 51.7% 50.0% 61.3% 70.8%

Never Heard Of 416 53 59 67 20 67 - 26 30 - 17 22 15 1 19 17
69.3% 71.6% 72.0% 70.5% 62.5% 77.0% 81.2% 58.8% 60.7% 75.9% 51.7% 50.0% 61.3% 70.8%

Unsure 22 1 4 6 2 2 - 1 2 - - - 1 - - 3
3.7% 1.4% 4.9% 6.3% 6.2% 2.3% 3.1% 3.9% 3.4% 12.5%

Prefer not to answer 3 1 2 - - - - - - - - - - - - -
0.5% 1.4% 2.4%
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Q017. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 600 150 60 90 450 225 225

100.0 100.0 100.0 100.0 100.0 100 100.0

AWARE [NET] 159 42 20 22 117 49 68

26.5% 28.0% 33.3% 24.4% 26.0% 22% 30.2%

Have Used Program [NET] 5 2 - 2 3 1 2

0.8% 1.3% 2.2% 0.7% 0.4% 0.9%

Satisfied [NET] 5 2 - 2 3 1 2

0.8% 1.3% 2.2% 0.7% 0.4% 0.9%

Very satisfied 4 1 - 1 3 1 2

0.7% 0.7% 1.1% 0.7% 0.4% 0.9%

Somewhat satisfied 1 1 - 1 - - -
0.2% 0.7% 1.1%

Have Not Used Program 154 40 20 20 114 48 66

[NET] 25.7% 26.7% 33.3% 22.2% 25.3% 21% 29.3%

Have Not Used Program 154 40 20 20 114 48 66

25.7% 26.7% 33.3% 22.2% 25.3% 21% 29.3%

UNAWARE [NET] 416 101 35 66 315 165 150
69.3% 67.3% 58.3% 73.3% 70.0% 73% 66.7%

Never Heard Of 416 101 35 66 315 165 150
69.3% 67.3% 58.3% 73.3% 70.0% 73% 66.7%

Unsure 22 7 5 2 15 8 7
3.7% 4.7% 8.3% 2.2% 3.3% 3.6% 3.1%
Prefer not to answer 3 - - - 3 3 -
0.5% 0.7% 1.3%
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Q017. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 150 60 90 5 22 50 44 29 117 3 3 15 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 42 13 29 2 5 15 10 10 34 - 1 3 -
28.0% 22% 32.2% 40.0% 22.7% 30.0% 22.7% 34% 29.1% 33.3% 20.0%

Have Used Program [NET] 2 2 - 1 - - - 1 2 - - - -
1.3% 3.3% 20.0% 3.4% 1.7%

Satisfied [NET] 2 2 - 1 - - - 1 2 - - - -
1.3% 3.3% 20.0% 3.4% 1.7%

Very satisfied 1 1 - 1 - - - - 1 - - - -
0.7% 1.7% 20.0% 0.9%
Somewhat satisfied 1 1 - - - - - 1 1 - - - -

0.7% 1.7% 3.4% 0.9%

Have Not Used Program 40 11 29 1 5 15 10 9 32 - 1 3 -

[NET] 26.7% 18% 32.2% 20.0% 22.7% 30.0% 22.7% 31% 27.4% 33.3% 20.0%

Have Not Used Program 40 11 29 1 5 15 10 9 32 - 1 3 -
26.7% 18% 32.2% 20.0% 22.7% 30.0% 22.7% 31% 27.4% 33.3% 20.0%

UNAWARE [NET] 101 43 58 3 17 35 30 16 77 3 1 12 1
67.3% 72% 64.4% 60.0% 77.3% 70.0% 68.2% 55% 65.8% 100.0% 33.3% 80.0% 100.0%

Never Heard Of 101 43 58 3 17 35 30 16 717 3 1 12 1
67.3% 72% 64.4% 60.0% 77.3% 70.0% 68.2% 55% 65.8% 100.0% 33.3% 80.0% 100.0%

Unsure 7 4 3 - - - 4 3 6 - 1 - -
4.7% 6.7% 3.3% 9.1% 10% 5.1% 33.3%
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Q017. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 60 19 41 - 9 9 19 23 50 1 2 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

AWARE [NET] 20 5 15 - 3 4 5 8 15 - 1 1 -
33.3% 26% 36.6% 33.3% 44.4% 26.3% 35% 30.0% 50.0% 50.0%

Have Not Used Program 20 5 15 - 3 4 5 8 15 - 1 1 -

[NET] 33.3% 26% 36.6% 33.3% 44.4% 26.3% 35% 30.0% 50.0% 50.0%

Have Not Used Program 20 5 15 - 3 4 5 8 15 - 1 1 -
33.3% 26% 36.6% 33.3% 44.4% 26.3% 35% 30.0% 50.0% 50.0%

UNAWARE [NET] 35 11 24 - 6 5 11 13 31 1 - 1 -
58.3% 58% 58.5% 66.7% 55.6% 57.9% 57% 62.0% 100.0% 50.0%

Never Heard Of 35 11 24 - 6 5 11 13 31 1 - 1 -
58.3% 58% 58.5% 66.7% 55.6% 57.9% 57% 62.0% 100.0% 50.0%

Unsure 5 3 2 - - - 3 2 4 - 1 - -
8.3% 16% 4.9% 15.8% 8.7% 8.0% 50.0%
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Q017. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 90 41 49 5 13 41 25 6 67 2 1 13 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 22 8 14 2 2 11 5 2 19 - - 2 -
24.4% 20% 28.6% 40.0% 15.4% 26.8% 20.0% 33% 28.4% 15.4%
Have Used Program [NET] 2 2 - 1 - - - 1 2 - - - -
2.2% 4.9% 20.0% 17% 3.0%
Satisfied [NET] 2 2 - 1 - - - 1 2 - - - -
2.2% 4.9% 20.0% 17% 3.0%
Very satisfied 1 1 - 1 - - - - 1 - - - -
1.1% 2.4% 20.0% 1.5%
Somewhat satisfied 1 1 - - - - - 1 1 - - - -
1.1% 2.4% 17% 1.5%
Have Not Used Program 20 6 14 1 2 11 5 1 17 - - 2 -
[NET] 22.2% 15% 28.6% 20.0% 15.4% 26.8% 20.0% 17% 25.4% 15.4%
Have Not Used Program 20 6 14 1 2 11 5 1 17 - - 2 -
22.2% 15% 28.6% 20.0% 15.4% 26.8% 20.0% 17% 25.4% 15.4%
UNAWARE [NET] 66 32 34 3 11 30 19 3 46 2 1 11 1
73.3% 78% 69.4% 60.0% 84.6% 73.2% 76.0% 50% 68.7% 100.0% 100% 84.6% 100.0%
Never Heard Of 66 32 34 3 11 30 19 3 46 2 1 11 1
73.3% 78% 69.4% 60.0% 84.6% 73.2% 76.0% 50% 68.7% 100.0% 100% 84.6% 100.0%
Unsure 2 1 1 - - - 1 1 2 - - - -
2.2% 2.4% 2.0% 4.0% 17% 3.0%
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Q017. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 450 218 232 67 120 95 83 85 367 12 13 12 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 117 41 76 10 32 20 22 33 104 1 1 2 -
26.0% 19% 32.8% 14.9% 26.7% 21.1% 26.5% 39% 28.3% 8.3% 7.7% 16.7%

Have Used Program [NET] 3 2 1 - - - 2 1 3 - - - -
0.7% 0.9% 0.4% 2.4% 1.2% 0.8%

Satisfied [NET] 3 2 1 - - - 2 1 3 - - - -
0.7% 0.9% 0.4% 2.4% 1.2% 0.8%

Very satisfied 3 2 1 - - - 2 1 3 - - - -

0.7% 0.9% 0.4% 2.4% 1.2% 0.8%

Have Not Used Program 114 39 75 10 32 20 20 32 101 1 1 2 -

[NET] 25.3% 18% 32.3% 14.9% 26.7% 21.1% 24.1% 38% 27.5% 8.3% 7.7% 16.7%

Have Not Used Program 114 39 75 10 32 20 20 32 101 1 1 2 -
25.3% 18% 32.3% 14.9% 26.7% 21.1% 24.1% 38% 27.5% 8.3% 7.7% 16.7%

UNAWARE [NET] 315 167 148 55 85 70 55 50 253 10 10 9 2
70.0% 77% 63.8% 82.1% 70.8% 73.7% 66.3% 59% 68.9% 83.3% 76.9% 75.0% 100.0%

Never Heard Of 315 167 148 55 85 70 55 50 253 10 10 9 2
70.0% 77% 63.8% 82.1% 70.8% 73.7% 66.3% 59% 68.9% 83.3% 76.9% 75.0% 100.0%

Unsure 15 9 6 1 3 4 5 2 9 1 2 - -
3.3% 4.1% 2.6% 1.5% 2.5% 4.2% 6.0% 2.4% 2.5% 8.3% 15.4%

Prefer not to answer 3 1 2 1 - 1 1 - 1 - - 1 -
0.7% 0.5% 0.9% 1.5% 1.1% 1.2% 0.3% 8.3%
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Q017. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 123 102 64 83 52 21 5 180 6 6 6 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 49 21 28 10 22 9 5 3 45 - 1 - -
21.8% 17% 27.5% 15.6% 26.5% 17.3% 23.8% 60% 25.0% 16.7%

Have Used Program [NET] 1 1 - - - - 1 - 1 - - - -
0.4% 0.8% 4.8% 0.6%

Satisfied [NET] 1 1 - - - - 1 - 1 - - - -
0.4% 0.8% 4.8% 0.6%

Very satisfied 1 1 - - - - 1 - 1 - - - -

0.4% 0.8% 4.8% 0.6%

Have Not Used Program 48 20 28 10 22 9 4 3 44 - 1 - -

[NET] 21.3% 16% 27.5% 15.6% 26.5% 17.3% 19.0% 60% 24.4% 16.7%

Have Not Used Program 48 20 28 10 22 9 4 3 44 - 1 - -
21.3% 16% 27.5% 15.6% 26.5% 17.3% 19.0% 60% 24.4% 16.7%

UNAWARE [NET] 165 96 69 52 58 40 13 2 130 5 4 5 2
73.3% 78% 67.6% 81.2% 69.9% 76.9% 61.9% 40% 72.2% 83.3% 66.7% 83.3% 100.0%

Never Heard Of 165 96 69 52 58 40 13 2 130 5 4 5 2
73.3% 78% 67.6% 81.2% 69.9% 76.9% 61.9% 40% 72.2% 83.3% 66.7% 83.3% 100.0%

Unsure 8 5 3 1 3 2 2 - 4 1 1 - -
3.6% 4.1% 2.9% 1.6% 3.6% 3.8% 9.5% 2.2% 16.7% 16.7%

Prefer not to answer 3 1 2 1 - 1 1 - 1 - - 1 -
1.3% 0.8% 2.0% 1.6% 1.9% 4.8% 0.6% 16.7%
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Q017. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 95 130 3 37 43 62 80 187 6 7 6 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

AWARE [NET] 68 20 48 - 10 11 17 30 59 1 - 2 -
30.2% 21% 36.9% 27.0% 25.6% 27.4% 38% 31.6% 16.7% 33.3%

Have Used Program [NET] 2 1 1 - - - 1 1 2 - - - -
0.9% 1.1% 0.8% 1.6% 1.2% 1.1%

Satisfied [NET] 2 1 1 - - - 1 1 2 - - - -
0.9% 1.1% 0.8% 1.6% 1.2% 1.1%

Very satisfied 2 1 1 - - - 1 1 2 - - - -

0.9% 1.1% 0.8% 1.6% 1.2% 1.1%

Have Not Used Program 66 19 47 - 10 11 16 29 57 1 - 2 -

[NET] 29.3% 20% 36.2% 27.0% 25.6% 25.8% 36% 30.5% 16.7% 33.3%

Have Not Used Program 66 19 47 - 10 11 16 29 57 1 - 2 -
29.3% 20% 36.2% 27.0% 25.6% 25.8% 36% 30.5% 16.7% 33.3%

UNAWARE [NET] 150 71 79 3 27 30 42 48 123 5 6 4 -
66.7% 75% 60.8% 100% 73.0% 69.8% 67.7% 60% 65.8% 83.3% 85.7% 66.7%

Never Heard Of 150 71 79 3 27 30 42 48 123 5 6 4 -
66.7% 75% 60.8% 100% 73.0% 69.8% 67.7% 60% 65.8% 83.3% 85.7% 66.7%

Unsure 7 4 3 - - 2 3 2 5 - 1 - -
3.1% 4.2% 2.3% 4.7% 4.8% 2.5% 2.7% 14.3%
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Ql7A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 575 264 311 70 139 140 117 109 457 83 468 14 13 26 3 15 560
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 159 54 105 12 37 35 32 43 136 17 138 1 2 5 - 3 156
27.7% 20% 33.8% 17.1% 26.6% 25.0% 27.4% 39% 30% 20% 29.5% 7.1% 15.4% 19.2% 20.0% 27.9%

Have Used Program [NET] 5 4 1 1 - - 2 2 3 2 5 - - - - - 5
3.1% 7.4% 1.0% 8.3% 6.2% 4.7% 2.2% 12% 3.6% 3.2%

Satisfied [NET] 5 4 1 1 - - 2 2 3 2 5 - - - - - 5
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0%

Very satisfied 4 3 1 1 - - 2 1 3 1 4 - - - - - 4
80.0% 75% 100.0% 100% 100% 50% 100% 50% 80.0% 80.0%

Somewhat satisfied 1 1 - - - - - 1 - 1 1 - - - - - 1
20.0% 25% 50% 50% 20.0% 20.0%

Have Not Used Program 154 50 104 11 37 35 30 41 133 15 133 1 2 5 - 3 151
[NET] 96.9% 93% 99.0% 91.7% 100% 100% 93.8% 95% 98% 88% 96.4% 100.0% 100% 100.0% 100.0% 96.8%
Have Not Used Program 154 50 104 11 37 35 30 41 133 15 133 1 2 5 - 3 151
100% 100% 100.0% 100% 100% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0% 100.0%

UNAWARE [NET] 416 210 206 58 102 105 85 66 321 66 330 13 11 21 3 12 404
72.3% 80% 66.2% 82.9% 73.4% 75.0% 72.6% 61% 70% 80% 70.5% 92.9% 84.6% 80.8% 100.0% 80.0% 72.1%

Never Heard Of 416 210 206 58 102 105 85 66 321 66 330 13 11 21 3 12 404
100% 100% 100.0% 100% 100% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0%
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Ql7A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever

with the program.
used the Fix It Clinics?
BASE: Total Sample

Total

AWARE [NET]

Have Used Program [NET]

Satisfied [NET]

Very satisfied

Somewhat satisfied

Have Not Used Program
[NET]

Have Not Used Program

UNAWARE [NET]

Never Heard Of

PROBOLSKY
RESEARCH

APPLE
TOTAL VALLEY
575 72
100.0 100.0
159 19
27.7% 26.4%
5 1
3.1% 5.3%
5 1
100% 100.0%
4 1
80.0% 100.0%
1 -
20.0%
154 18
96.9% 94.7%
154 18
100% 100.0%
416 53
72.3% 73.6%
416 53
100% 100.0%

BURNSVILLE

76
100.0

17
22.4%

17
100.0%

17

100.0%

59
77.6%

59
100.0%

EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS

89
100.0

22
24.7%

22
100%

22

100%

67
75.3%

67
100%

30
100.0

10
33.3%

10
100.0%

10

100.0%

20
66.7%

20
100.0%

85
100.0

18
21.2%

18
100.0%

18

100.0%

67
78.8%

67
100.0%

1
100.0

100.0%

100.0%

100.0%

100.0%

GEOGRAPHIC
INVER
GROVE

HEIGHTS

31 49
100.0 100.0
5 19
16.1% 38.8%
5 19
100.0% 100.0%
5 19
100.0% 100.0%
26 30
83.9% 61.2%
26 30
100.0% 100.0%

MENDOTA

MENDOTA
HEIGHTS

28
100.0

11
39.3%

11
100.0%

11

100.0%

17
60.7%

17
100.0%

ROSEMOUNT

29
100.0

7

24.1%

14.3%

100.0%

100.0%

85.7%

100.0%

22
75.9%

22
100.0%

SOUTH SUNFISH

ST.PAUL

28
100.0

13
46.4%

12
92.3%

12

100.0%

15
53.6%

15
100.0%

LAKE
2
100.0

50.0%

100.0%

100.0%

50.0%

100.0%

RURAL/

WEST UNINCOR
ST.PAUL PORATED

31
100.0

12
38.7%

11
91.7%

11

100.0%

19
61.3%

19
100.0%

21
100.0

4
19.0%

100.0%

100.0%

17
81.0%

17
100.0%
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Ql7A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 575 143 55 88 432 214 218

100.0 100.0 100.0 100.0 100.0 100 100.0

AWARE [NET] 159 42 20 22 117 49 68

27.7% 29.4% 36.4% 25.0% 27.1% 23% 31.2%

Have Used Program [NET] 5 2 - 2 3 1 2

3.1% 4.8% 9.1% 2.6% 2.0% 2.9%

Satisfied [NET] 5 2 - 2 3 1 2

100% 100% 100.0% 100.0% 100% 100%

Very satisfied 4 1 - 1 3 1 2

80.0% 50.0% 50.0% 100.0% 100% 100%

Somewhat satisfied 1 1 - 1 - - -
20.0% 50.0% 50.0%

Have Not Used Program 154 40 20 20 114 48 66

[NET] 96.9% 95.2% 100.0% 90.9% 97.4% 98% 97.1%

Have Not Used Program 154 40 20 20 114 48 66

100% 100% 100.0% 100.0% 100.0% 100% 100%

UNAWARE [NET] 416 101 35 66 315 165 150
72.3% 70.6% 63.6% 75.0% 72.9% 77% 68.8%

Never Heard Of 416 101 35 66 315 165 150
100% 100% 100.0% 100.0% 100.0% 100% 100%
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Ql7A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 143 56 87 5 22 50 40 26 111 3 2 15 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 42 13 29 2 5 15 10 10 34 - 1 3 -
29.4% 23% 33.3% 40.0% 22.7% 30.0% 25.0% 38% 30.6% 50.0% 20.0%
Have Used Program [NET] 2 2 - 1 - - - 1 2 - - - -
4.8% 15% 50.0% 10% 5.9%
Satisfied [NET] 2 2 - 1 - - - 1 2 - - - -
100% 100% 100% 100% 100.0%
Very satisfied 1 1 - 1 - - - - 1 - - - -
50.0% 50% 100% 50.0%
Somewhat satisfied 1 1 - - - - - 1 1 - - - -
50.0% 50% 100% 50.0%
Have Not Used Program 40 11 29 1 5 15 10 9 32 - 1 3 -
[NET] 95.2% 85% 100.0% 50.0% 100% 100% 100% 90% 94.1% 100% 100.0%
Have Not Used Program 40 11 29 1 5 15 10 9 32 - 1 3 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100% 100.0%
UNAWARE [NET] 101 43 58 3 17 35 30 16 77 3 1 12 1
70.6% 77% 66.7% 60.0% 77.3% 70.0% 75.0% 62% 69.4% 100.0% 50.0% 80.0% 100.0%
Never Heard Of 101 43 58 3 17 35 30 16 77 3 1 12 1
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Ql7A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 55 16 39 - 9 9 16 21 46 1 1 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

AWARE [NET] 20 5 15 - 3 4 5 8 15 - 1 1 -
36.4% 31% 38.5% 33.3% 44.4% 31.2% 38% 32.6% 100% 50.0%

Have Not Used Program 20 5 15 - 3 4 5 8 15 - 1 1 -

[NET] 100% 100% 100.0% 100% 100% 100% 100% 100.0% 100% 100.0%

Have Not Used Program 20 5 15 - 3 4 5 8 15 - 1 1 -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100% 100.0%

UNAWARE [NET] 35 11 24 - 6 5 11 13 31 1 - 1 -
63.6% 69% 61.5% 66.7% 55.6% 68.8% 62% 67.4% 100.0% 50.0%

Never Heard Of 35 11 24 - 6 5 11 13 31 1 - 1 -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0% 100.0%
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Ql7A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 88 40 48 5 13 41 24 5 65 2 1 13 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 22 8 14 2 2 11 5 2 19 - - 2 -
25.0% 20% 29.2% 40.0% 15.4% 26.8% 20.8% 40% 29.2% 15.4%
Have Used Program [NET] 2 2 - 1 - - - 1 2 - - - -
9.1% 25% 50.0% 50% 10.5%
Satisfied [NET] 2 2 - 1 - - - 1 2 - - - -
100% 100% 100% 100% 100.0%
Very satisfied 1 1 - 1 - - - - 1 - - - -
50.0% 50% 100% 50.0%
Somewhat satisfied 1 1 - - - - - 1 1 - - - -
50.0% 50% 100% 50.0%
Have Not Used Program 20 6 14 1 2 11 5 1 17 - - 2 -
[NET] 90.9% 75% 100.0% 50.0% 100% 100% 100% 50% 89.5% 100.0%
Have Not Used Program 20 6 14 1 2 11 5 1 17 - - 2 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0%
UNAWARE [NET] 66 32 34 3 11 30 19 3 46 2 1 11 1
75.0% 80% 70.8% 60.0% 84.6% 73.2% 79.2% 60% 70.8% 100.0% 100% 84.6% 100.0%
Never Heard Of 66 32 34 3 11 30 19 3 46 2 1 11 1
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Ql7A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 432 208 224 65 117 90 77 83 357 11 11 11 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 117 41 76 10 32 20 22 33 104 1 1 2 -
27.1% 20% 33.9% 15.4% 27.4% 22.2% 28.6% 40% 29.1% 9.1% 9.1% 18.2%
Have Used Program [NET] 3 2 1 - - - 2 1 3 - - - -
2.6% 4.9% 1.3% 9.1% 3.0% 2.9%
Satisfied [NET] 3 2 1 - - - 2 1 3 - - - -
100% 100% 100.0% 100% 100% 100.0%
Very satisfied 3 2 1 - - - 2 1 3 - - - -
100% 100% 100.0% 100% 100% 100.0%
Have Not Used Program 114 39 75 10 32 20 20 32 101 1 1 2 -
[NET] 97.4% 95% 98.7% 100% 100% 100% 90.9% 97% 97.1% 100.0% 100% 100.0%
Have Not Used Program 114 39 75 10 32 20 20 32 101 1 1 2 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0%
UNAWARE [NET] 315 167 148 55 85 70 55 50 253 10 10 9 2
72.9% 80% 66.1% 84.6% 72.6% 77.8% 71.4% 60% 70.9% 90.9% 90.9% 81.8% 100.0%
Never Heard Of 315 167 148 55 85 70 55 50 253 10 10 9 2
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
PROBOLSKY 257

RESEARCH



Ql7A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 214 117 97 62 80 49 18 5 175 5 5 5 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 49 21 28 10 22 9 5 3 45 - 1 - -
22.9% 18% 28.9% 16.1% 27.5% 18.4% 27.8% 60% 25.7% 20.0%
Have Used Program [NET] 1 1 - - - - 1 - 1 - - - -
2.0% 4.8% 20.0% 2.2%
Satisfied [NET] 1 1 - - - - 1 - 1 - - - -
100% 100% 100% 100.0%
Very satisfied 1 1 - - - - 1 - 1 - - - -
100% 100% 100% 100.0%
Have Not Used Program 48 20 28 10 22 9 4 3 44 - 1 - -
[NET] 98.0% 95% 100.0% 100% 100% 100% 80.0% 100% 97.8% 100%
Have Not Used Program 48 20 28 10 22 9 4 3 44 - 1 - -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100%
UNAWARE [NET] 165 96 69 52 58 40 13 2 130 5 4 5 2
77.1% 82% 71.1% 83.9% 72.5% 81.6% 72.2% 40% 74.3% 100.0% 80.0% 100.0% 100.0%
Never Heard Of 165 96 69 52 58 40 13 2 130 5 4 5 2
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Ql7A. Now we have a list of recycling programs operated by Dakota County. For each program, please indicate if you have heard of it and if you are satisfied or dissatisfied
with the program. If you have no opinion or have never heard of the program, that's OK. The first program is Fix It Clinics. Have you heard of Fix It Clinics? Have you ever
used the Fix It Clinics?

BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 218 91 127 3 37 41 59 78 182 6 6 6 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 68 20 48 - 10 11 17 30 59 1 - 2 -
31.2% 22% 37.8% 27.0% 26.8% 28.8% 38% 32.4% 16.7% 33.3%
Have Used Program [NET] 2 1 1 - - - 1 1 2 - - - -
2.9% 5.0% 2.1% 5.9% 3.3% 3.4%
Satisfied [NET] 2 1 1 - - - 1 1 2 - - - -
100% 100% 100.0% 100% 100% 100.0%
Very satisfied 2 1 1 - - - 1 1 2 - - - -
100% 100% 100.0% 100% 100% 100.0%
Have Not Used Program 66 19 47 - 10 11 16 29 57 1 - 2 -
[NET] 97.1% 95% 97.9% 100% 100% 94.1% 97% 96.6% 100.0% 100.0%
Have Not Used Program 66 19 47 - 10 11 16 29 57 1 - 2 -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0% 100.0%
UNAWARE [NET] 150 71 79 3 27 30 42 48 123 5 6 4 -
68.8% 78% 62.2% 100% 73.0% 73.2% 71.2% 62% 67.6% 83.3% 100% 66.7%
Never Heard Of 150 71 79 3 27 30 42 48 123 5 6 4 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0%
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019. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
If you have no opinion or have never heard of the resource, that's OK. The first resource is Home

heard of it and if you are satisfied or dissatisfied with the resource.

Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

Total

AWARE [NET]

Have Used Program [NET]

Satisfied [NET]

Very satisfied

Somewhat satisfied

Dissatisfied [NET]

Somewhat dissatisfied

Have Not Used Program
[NET]

Have Not Used Program

UNAWARE [NET]

Never Heard Of

Unsure

PROBOLSKY
RESEARCH

TOTAL

600
100.0

217
36.2%

190
31.7%

186
31.0%

132
22.0%

54
9.0%

27
4.5%

27

4.5%

285
47.5%

285
47.5%

93
15.5%

GENDER
MALE FEMALE
278 322
100 100.0
95 122
34% 37.9%
83 107
30% 33.2%
82 104
29% 32.3%
61 71
22%  22.0%
21 33
7.6% 10.2%
1 3
0.4% 0.9%
1 3
0.4% 0.9%
12 15
4.3% 4.7%
12 15
4.3% 4.7%
135 150
49% 46.6%
135 150
49% 46.6%
44 49
16% 15.2%

18-29

72
100.0

11
15.3%

10
13.9%

10
13.9%

50
69.4%

50
69.4%

10
13.9%

AGE GROUP
30-39 40-54
142 145
100.0 100.0
31 55
21.8% 37.9%
28 45
19.7% 31.0%
28 43
19.7% 29.7%
18 36
12.7% 24.8%
10 7
7.0% 4.8%
- 2
1.4%
- 2
1.4%
3 10
2.1%  6.9%
3 10
2.1%  6.9%
86 73
60.6% 50.3%
86 73
60.6% 50.3%
23 16
16.2% 11.0%

55-64

127
100.0

56
44.1%

48
37.8%

48
37.8%

27
21.3%

21
16.5%

51
40.2%

51
40.2%

19
15.0%

65+

114
100

64
56%

59
52%

57
50%

44
39%

13
11%

25
22%

25
22%

25
22%

RENT/OWN
OWN RENT
477 85
100 100
193 20
40% 24%
169 18
35% 21%
165 18
35% 21%
118 13
25% 15%

47 5
9.9% 5.9%

4 -
0.8%

4 -
0.8%

24 2
5.0% 2.4%

24 2
5.0% 2.4%
204 55
43%  65%
204 55
43%  65%

78 10
16% 12%

WHITE/
484
100.0

188
38.8%

168
34.7%

165
34.1%

116
24.0%

49
10.1%

20
4.1%

20
4.1%

223
46.1%

223
46.1%

73
15.1%

ETHNICITY

BLACK/
AFRICAN
CAUCASIAN AMERICAN

15

100.0

40.

26.

20.

20.

13.

13.

53.

53.

6
0%

4
7%

ASIAN HISPANIC

16
100.0

5

31.2%

31.2%

31.2%

18.8%

12.5%

56.2%

56.2%

12.5%

27
100.0

11.1%

11.1%

15
55.6%

15
55.6%

18.5%

AMERICAN
INDIAN OR
ALASKA
NATIVE

3
100.0

1

33.3%

33.3%

33.3%

33.3%

66.7%

66.7%

LANGUAGE

SPANISH ENGLISH

15
100.0

20.0%

20.0%

53.3%

53.3%

13.3%

585
100.0

213
36.4%

189
32.3%

185
31.6%

131
22.4%

54
9.2%

24
4.1%

24
4.1%

277
47.4%

277
47.4%

91
15.6%
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Q019. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home

Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Prefer not to answer 5 4 1 1 2 1 1 - 2 - -
0.8% 1.4% 0.3% 1.4% 1.4% 0.7% 0.8% 0.4% 7.4% 6.7% 0.7%
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019. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have

heard of it and if you are satisfied or dissatisfied with the resource.

If you have no opinion or have never heard of the resource, that's OK. The first resource is Home

Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

Total

AWARE [NET]

Have Used Program [NET]

Satisfied [NET]

Very satisfied

Somewhat satisfied

Dissatisfied [NET]

Somewhat dissatisfied

Have Not Used Program
[NET]

Have Not Used Program

UNAWARE [NET]

Never Heard Of

Unsure

PROBOLSKY
RESEARCH

TOTAL

600
100.0

217
36.2%

190
31.7%

186
31.0%

132
22.0%

54
9.0%

27

27

285

47.5%

285
47.5%

93
15.5%

APPLE
VALLEY

74
100.0

28
37.8%

24
32.4%

23
31.1%

14
18.9%

12.2%

33
44.6%

33
44.6%

12
16.2%

BURNSVILLE

82
100.0

26
31.7%

26
31.7%

25
30.5%

20
24.4%

43
52.4%

43
52.4%

11
13.4%

GEOGRAPHIC
INVER

GROVE

EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS
95 32 87 1 32 51
100.0 100.0 100.0 100.0 100.0  100.0
36 10 36 1 13 16
37.9% 31.2% 41.4%  100.0% 40.6%  31.4%
30 10 28 1 12 12
31.6% 31.2% 32.2%  100.0% 37.5%  23.5%
30 10 28 1 12 11
31.6% 31.2% 32.2%  100.0% 37.5%  21.6%
23 8 18 1 11 6
24.2% 25.0% 20.7%  100.0% 34.4% 11.8%
7 2 10 - 1 5
7.4% 6.2% 11.5% 3.1% 9.8%
- - - - - 1
2.0%

- - - - - 1
2.0%

6 - 8 - 1 4
6.3% 9.2% 3.1% 7.8%
6 - 8 - 1 4
6.3% 9.2% 3.1% 7.8%
44 16 41 - 13 23
46.3% 50.0% 47.1% 40.6%  45.1%
44 16 41 - 13 23
46.3% 50.0% 47.1% 40.6%  45.1%
15 6 10 - 5 12
15.8% 18.8% 11.5% 15.6%  23.5%

MENDOTA

MENDOTA
HEIGHTS

28
100.0

8

28.6%

25.0%

25.0%

25.0%

17
60.7%

17
60.7%

10.7%

29
100.0

9

31.0%

31.0%

31.0%

24.1%

15
51.7%

51.7%

17.2%

SOUTH SUNFISH
ROSEMOUNT ST.PAUL

29
100.0

11
37.9%

10

34.5%

31.0%

17.2%

13.8%

12
41.4%

12
41.4%

20.7%

LAKE

2

100.0

50.0%

50.0%

50.0%

50.0%

50.0%

50.0%

RURAL/

WEST UNINCOR
ST.PAUL PORATED

31
100.0

13
41.9%

12
38.7%

12

38.7%

16.1%

22.6%

45.2%

45.2%

12.9%

24
100.0

9
37.5%

33.3%

33.3%

45.8%

45.8%

16.7%

262



Q019. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR

TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED

Prefer not to answer 5 1 2 - - - - 1 - - - - - - - -
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019. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 600 150 60 90 450 225 225
100.0 100.0 100.0 100.0 100.0 100 100.0

AWARE [NET] 217 68 31 37 149 47 102
36.2% 45.3% 51.7% 41.1% 33.1% 21% 45.3%

Have Used Program [NET] 190 59 30 29 131 40 91
31.7% 39.3% 50.0% 32.2% 29.1% 18% 40.4%

Satisfied [NET] 186 56 28 28 130 40 90
31.0% 37.3% 46.7% 31.1% 28.9% 18% 40.0%

Very satisfied 132 41 18 23 91 26 65
22.0% 27.3% 30.0% 25.6% 20.2% 12% 28.9%

Somewhat satisfied 54 15 10 5 39 14 25
9.0% 10.0% 16.7% 5.6% 8.7% 6.2% 11.1%

Dissatisfied [NET] 4 3 2 1 1 - 1
0.7% 2.0% 3.3% 1.1% 0.2% 0.4%

Somewhat dissatisfied 4 3 2 1 1 - 1
0.7% 2.0% 3.3% 1.1% 0.2% 0.4%

Have Not Used Program 27 9 1 8 18 7 11
[NET] 4.5% 6.0% 1.7% 8.9% 4.0% 3.1% 4.9%
Have Not Used Program 27 9 1 8 18 7 11
4.5% 6.0% 1.7% 8.9% 4.0% 3.1% 4.9%

UNAWARE [NET] 285 63 19 44 222 133 89

47.5% 42.0% 31.7% 48.9% 49.3% 59% 39.6%

Never Heard Of 285 63 19 44 222 133 89
47.5% 42.0% 31.7% 48.9% 49.3% 59% 39.6%

Unsure 93 18 10 8 75 41 34
15.5% 12.0% 16.7% 8.9% 16.7% 18% 15.1%
Prefer not to answer 5 1 - 1 4 4 -
0.8% 0.7% 1.1% 0.9% 1.8%
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019. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have

heard of it and if you are satisfied or dissatisfied with the resource.

BASE: Total Sample

Total

AWARE [NET]

Have Used Program [NET]

Satisfied [NET]

Very satisfied

Somewhat satisfied

Dissatisfied [NET]

Somewhat dissatisfied

Have Not Used Program
[NET]

Have Not Used Program

UNAWARE [NET]

Never Heard Of

Unsure

PROBOLSKY
RESEARCH

GENDER

TOTAL MALE FEMALE

150
100.0

68
45.3%

59
39.3%

56
37.3%

41
27.3%

15
10.0%

63
42.0%

63
42.0%

18
12.0%

60
100

27
45%

24
40%

24
40%

20
33%

6.7%

5.0%

5.0%

25
42%

25
42%

12%

90
100.0

41
45.6%

35
38.9%

32
35.6%

21
23.3%

12.2%

38
42.2%

38
42.2%

11
12.2%

18-29

5
100.0

2
40.0%

1

20.0%

20.0%

20.0%

20.0%

20.0%

3
60.0%

3
60.0%

AGE GROUP
30-39 40-54
22 50
100.0 100.0
7 24
31.8% 48.0%
7 19
31.8% 38.0%
7 17
31.8% 34.0%
6 14
27.3% 28.0%
1 3
4.5% 6.0%
- 2
4.0%
- 2
4.0%
- 5
10.0%
- 5
10.0%
12 21
54.5% 42.0%
12 21
54.5% 42.0%
2 5
9.1% 10.0%

55-64

44
100.0

19
43.2%

16
36.4%

16

36.4%

18.2%

18.2%

21
47.7%

21
47.7%

If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

PHONE MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN

29
100

16
55%

16
55%

15
52%

12
41%

10%

21%

21%

24%

117
100.0

57
48.7%

53
45.3%

50
42.7%

37
31.6%

13
11.1%

46
39.3%

46
39.3%

14
12.0%

3
100.0

66.7%

33.3%

33.3%

33.3%

33.3%

33.3%

33.3%

33.3%

ASIAN HISPANIC

3
100.0

33.3%

33.3%

33.3%

33.3%

66.7%

66.7%

15
100.0

20.0%

20.0%

46.7%

46.7%

20.0%

AMERICAN
INDIAN OR
ALASKA
NATIVE

1
100.0

100.0%

100.0%

265



Q019. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home

Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Prefer not to answer 1 1 - - 1 - - - -
0.7% 1.7% 4.5% 6.7%
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019. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have

heard of it and if you are satisfied or dissatisfied with the resource.

If you have no opinion or have never heard of the resource, that's OK. The first resource is Home

Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

Total

AWARE [NET]

Have Used Program [NET]

Satisfied [NET]

Very satisfied

Somewhat satisfied

Dissatisfied [NET]

Somewhat dissatisfied

Have Not Used Program
[NET]

Have Not Used Program

UNAWARE [NET]

Never Heard Of

Unsure

PROBOLSKY
RESEARCH

FEMALE 18-29

GENDER

TOTAL MALE
60 19 41
100.0 100 100.0
31 11 20
51.7% 58% 48.8%
30 11 19
50.0% 58% 46.3%
28 11 17
46.7% 58% 41.5%
18 9 9
30.0% 47% 22.0%
10 2 8
16.7% 11% 19.5%
2 - 2
3.3% 4.9%
2 - 2
3.3% 4.9%
1 - 1
1.7% 2.4%
1 - 1
1.7% 2.4%
19 6 13
31.7% 32% 31.7%
19 6 13
31.7% 32% 31.7%
10 2 8
16.7% 11% 19.5%

LANDLINE MODE

AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

9 9 19 23 50 1 2 2 -
100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
3 5 10 13 26 1 1 1 -
33.3% 55.6% 52.6% 57% 52.0% 100.0% 50.0% 50.0%
3 5 9 13 26 1 1 - -
33.3% 55.6% 47.4% 57% 52.0% 100.0% 50.0%
3 4 9 12 24 1 1 - -
33.3% 44.4% 47.4% 52% 48.0% 100.0% 50.0%
2 2 5 9 15 1 1 - -
22.2% 22.2% 26.3% 39% 30.0%  100.0% 50.0%
1 2 4 3 9 - - - -
11.1% 22.2% 21.1% 13% 18.0%
- 1 - 1 2 - - - -
11.1% 4.3% 4.0%
- 1 - 1 2 - - - -
11.1% 4.3% 4.0%
- - 1 - - - - 1 -
5.3% 50.0%
- - 1 - - - - 1 -
5.3% 50.0%
4 4 7 4 15 - 1 1 -
44.4% 44.4% 36.8% 17% 30.0% 50.0% 50.0%
4 4 7 4 15 - 1 1 -
44.4% 44.4% 36.8% 17% 30.0% 50.0% 50.0%
2 - 2 6 9 - - - -
22.2% 10.5% 26% 18.0%
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019. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have

heard of it and if you are satisfied or dissatisfied with the resource.

BASE: Total Sample

Total

AWARE [NET]

Have Used Program [NET]

Satisfied [NET]

Very satisfied

Somewhat satisfied

Dissatisfied [NET]

Somewhat dissatisfied

Have Not Used Program
[NET]

Have Not Used Program

UNAWARE [NET]

Never Heard Of

Unsure

PROBOLSKY
RESEARCH

GENDER

TOTAL MALE FEMALE

90
100.0

37
41.1%

29
32.2%

28
31.1%

23
25.6%

44
48.9%

44
48.9%

41
100

16
39%

13
32%

13
32%

11
27%

4.9%

7.3%

7.3%

19
46%

19
46%

12%

49

100.0

42.

32.

30.

24.

10.

10.

51.

21
9%

16
7%

15
6%

12
5%

25
0%

25

51.0%

18-29

100.0

40.0%

20.0%

20.0%

20.0%

20.0%

1

20.0%

3
60.0%

3
60.0%

AGE GROUP
30-39 40-54
13 41
100.0 100.0
4 19
30.8% 46.3%
4 14
30.8% 34.1%
4 13
30.8% 31.7%
4 12
30.8% 29.3%
- 1
2.4%
- 1
2.4%
- 1
2.4%
- 5
12.2%
- 5
12.2%
8 17
61.5% 41.5%
8 17
61.5% 41.5%
- 5
12.2%

If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

CELL-PHONE MODE

55-64

25

100.0

36.0%

28.0%

28.0%

12.0%

16.0%

14
56.0%

14
56.0%

WHITE/

65+ CAUCASIAN AMERICAN

6
100

50%

50%

50%

50%

33%

33%

17%

67
100.0

31
46.3%

27
40.3%

26
38.8%

22
32.8%

31
46.3%

31
46.3%

ETHNICITY
BLACK/
AFRICAN

ASIAN HISPANIC
2 1 13
100.0 100.0 100.0
1 - 3
50.0% 23.1%
- - 1
7.7%
- - 1
7.7%
- - 1
7.7%
1 - 2
50.0% 15.4%
1 - 2
50.0% 15.4%
1 1 6
50.0% 100% 46.2%
1 1 6
50.0% 100% 46.2%
- - 3
23.1%

AMERICAN
INDIAN OR
ALASKA
NATIVE

1
100.0

100.0%

100.0%
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Q019. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home

Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Prefer not to answer 1 1 - - 1 - - - -
1.1% 2.4% 7.7% 7.7%
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019. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have

heard of it and if you are satisfied or dissatisfied with the resource.

If you have no opinion or have never heard of the resource, that's OK. The first resource is Home

Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

Total

AWARE [NET]

Have Used Program [NET]

Satisfied [NET]

Very satisfied

Somewhat satisfied

Dissatisfied [NET]

Somewhat dissatisfied

Have Not Used Program
[NET]

Have Not Used Program

UNAWARE [NET]

Never Heard Of

Unsure

PROBOLSKY
RESEARCH

GENDER

TOTAL MALE FEMALE

450
100.0

149
33.1%

131
29.1%

130
28.9%

91
20.2%

18

18
4.0%

222
49.3%

222
49.3%

75
16.7%

218
100

68
31%

59
27%

58
27%

41
19%

17

7.8%

0.5%

0.5%

4.1%

4.1%

110
50%

110
50%

37
17%

232
100.0

81
34.9%

72
31.0%

72
31.0%

50
21.6%

22
9.5%

112
48.3%

112
48.3%

38
16.4%

18-29

67
100.0

9

13.4%

13.4%

13.4%

47
70.1%

47
70.1%

10
14.9%

AGE GROUP
30-39 40-54
120 95
100.0 100.0
24 31
20.0% 32.6%
21 26
17.5% 27.4%
21 26
17.5% 27.4%
12 22
10.0% 23.2%
9 4
7.5% 4.2%
3 5
2.5% 5.3%
3 5
2.5% 5.3%
74 52
61.7% 54.7%
74 52
61.7% 54.7%
21 11
17.5% 11.6%

55-64

83
100.0

37
44.6%

32
38.6%

32
38.6%

19
22.9%

13
15.7%

30
36.1%

30
36.1%

15
18.1%

ONLINE MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN

85 367
100 100.0
48 131
56% 35.7%
43 115
51% 31.3%
42 115
49% 31.3%
32 79
38% 21.5%
10 36
12% 9.8%
1 -
1.2%
1 -
1.2%
5 16
5.9% 4.4%
5 16
5.9% 4.4%
19 177
22% 48.2%
19 177
22% 48.2%
18 59
21% 16.1%

12
100.0

4

33.3%

25.0%

16.7%

16.7%

ASIAN HISPANIC

13
100.0

4

30.8%

30.8%

30.8%

15.4%

15.4%

53.8%

53.8%

15.4%

12
100.0

66.7%

66.7%

16.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

2

100.0

50.0%

50.0%

50.0%

50.0%

50.0%

50.0%
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Q019. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home

Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY

AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA
TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE
Prefer not to answer 4 3 1 1 1 1 1 - - - - 1 -

0.9% 1.4% 0.4% 1.5% 0.8% 1.1% 1.2% 8.3%
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019. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 123 102 64 83 52 21 5 180 6 6 6 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 47 24 23 8 17 11 9 2 40 2 1 - 1
20.9% 20% 22.5% 12.5% 20.5% 21.2% 42.9% 40% 22.2% 33.3% 16.7% 50.0%
Have Used Program [NET] 40 20 20 8 15 8 7 2 34 2 1 - 1
17.8% 16% 19.6% 12.5% 18.1% 15.4% 33.3% 40% 18.9% 33.3% 16.7% 50.0%
Satisfied [NET] 40 20 20 8 15 8 7 2 34 2 1 - 1
17.8% 16% 19.6% 12.5% 18.1% 15.4% 33.3% 40% 18.9% 33.3% 16.7% 50.0%
Very satisfied 26 14 12 5 8 8 3 2 21 2 1 - 1
11.6% 11% 11.8% 7.8% 9.6% 15.4% 14.3% 40% 11.7% 33.3% 16.7% 50.0%
Somewhat satisfied 14 6 8 3 7 - 4 - 13 - - - -
6.2% 4.9% 7.8% 4.7% 8.4% 19.0% 7.2%
Have Not Used Program 7 4 3 - 2 3 2 - 6 - - - -
[NET] 3.1% 3.3% 2.9% 2.4% 5.8% 9.5% 3.3%
Have Not Used Program 7 4 3 - 2 3 2 - 6 - - - -
3.1% 3.3% 2.9% 2.4% 5.8% 9.5% 3.3%
UNAWARE [NET] 133 71 62 45 47 33 7 1 108 3 4 4 1
59.1% 58% 60.8% 70.3% 56.6% 63.5% 33.3% 20% 60.0% 50.0% 66.7% 66.7% 50.0%
Never Heard Of 133 71 62 45 47 33 7 1 108 3 4 4 1
59.1% 58% 60.8% 70.3% 56.6% 63.5% 33.3% 20% 60.0% 50.0% 66.7% 66.7% 50.0%
Unsure 41 25 16 10 18 7 4 2 32 1 1 1 -
18.2% 20% 15.7% 15.6% 21.7% 13.5% 19.0% 40% 17.8% 16.7% 16.7% 16.7%
Prefer not to answer 4 3 1 1 1 1 1 - - - - 1 -
1.8% 2.4% 1.0% 1.6% 1.2% 1.9% 4.8% 16.7%
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019. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource.
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

GENDER

TOTAL MALE FEMALE

Total 225
100.0

AWARE [NET] 102
45.3%

Have Used Program [NET] 91
40.4%

Satisfied [NET] 90
40.0%

Very satisfied 65
28.9%

Somewhat satisfied 25
11.1%

Dissatisfied [NET] 1
0.4%

Somewhat dissatisfied 1
0.4%

Have Not Used Program 11
[NET] 4.9%
Have Not Used Program 11
4.9%

UNAWARE [NET] 89
39.6%

Never Heard Of 89
39.6%

Unsure 34
15.1%

PROBOLSKY

RESEARCH

95
100

44
46%

39
41%

38
40%

27
28%

11

12%

1.1%

1.1%

5.3%

5.3%

39
41%

39
41%

12
13%

10

44

40.

40.

29.

10.

38.

38.

16

130
0.0

58
.6%

52
0%

52
0%

38
2%

14
8%

50
5%

50
5%

22
.9%

AGE GROUP

18-29 30-39 40-54 55-64
3 37 43 62
100.0 100.0 100.0 100.0
1 7 20 28
33.3% 18.9% 46.5% 45.2%
1 6 18 25
33.3% 16.2% 41.9% 40.3%
1 6 18 25
33.3% 16.2% 41.9% 40.3%
1 4 14 16
33.3% 10.8% 32.6% 25.8%
- 2 4 9
5.4% 9.3% 14.5%

- 1 2 3
2.7% 4.7% 4.8%

- 1 2 3
2.7% 4.7% 4.8%

2 27 19 23
66.7% 73.0% 44.2% 37.1%
2 27 19 23
66.7% 73.0% 44.2% 37.1%
- 3 4 11
8.1% 9.3% 17.7%

EMAIL MODE

WHITE/

ETHNICITY

BLACK/
AFRICAN

65+ CAUCASIAN AMERICAN

80
100

46
58%

41
51%

40
50%

30
38%

10
12%

18
22%

18
22%

16
20%

187
100.0

91
48.7%

81
43.3%

81
43.3%

58
31.0%

23
12.3%

10
5.3%

10

5.3%

69
36.9%

69
36.9%

27
14.4%

6
100.0

33.3%

16.7%

16.7%

16.7%

16.7%

16.7%

4
66.7%

4
66.7%

ASIAN HISPANIC

7
100.0

42.9%

42.9%

42.9%

14.3%

28.6%

3
42.9%

3
42.9%

1
14.3%

6
100.0
1
16.7%
1
16.7%
1
16.7%
1
16.7%
4
66.7%
4
66.7%
1
16.7%

AMERICAN
INDIAN OR
ALASKA
NATIVE

If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
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Q19A. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 502 230 272 61 117 128 107 89 397 75 411 14 14 20 3 12 490
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 217 95 122 11 31 55 56 64 193 20 188 6 5 5 1 4 213
43.2% 41% 44.9% 18.0% 26.5% 43.0% 52.3% 72% 49% 27% 45.7% 42.9% 35.7% 25.0% 33.3% 33.3% 43.5%

Have Used Program [NET] 190 83 107 10 28 45 48 59 169 18 168 4 5 2 1 1 189
87.6% 87% 87.7% 90.9% 90.3% 81.8% 85.7% 92% 88% 90% 89.4% 66.7% 100% 40.0% 100.0% 25.0% 88.7%

Satisfied [NET] 186 82 104 10 28 43 48 57 165 18 165 3 5 2 1 1 185
97.9% 99% 97.2% 100% 100% 95.6% 100% 97% 98% 100% 98.2% 75.0% 100% 100.0% 100.0% 100.0% 97.9%

Very satisfied 132 61 71 7 18 36 27 44 118 13 116 3 3 2 1 1 131
71.0% 74% 68.3% 70.0% 64.3% 83.7% 56.2% 77% 72% 72% 70.3% 100.0% 60.0% 100.0% 100.0% 100.0% 70.8%

Somewhat satisfied 54 21 33 3 10 7 21 13 47 5 49 - 2 - - - 54
29.0% 26% 31.7% 30.0% 35.7% 16.3% 43.8% 23% 28% 28% 29.7% 40.0% 29.2%

Dissatisfied [NET] 4 1 3 - - 2 - 2 4 - 3 1 - - - - 4
2.1% 1.2% 2.8% 4.4% 3.4% 2.4% 1.8% 25.0% 2.1%

Somewhat dissatisfied 4 1 3 - - 2 - 2 4 - 3 1 - - - - 4
100% 100% 100.0% 100% 100% 100% 100.0% 100.0% 100.0%

Have Not Used Program 27 12 15 1 3 10 8 5 24 2 20 2 - 3 - 3 24
[NET] 12.4% 13% 12.3% 9.1% 9.7% 18.2% 14.3% 7.8% 12% 10% 10.6% 33.3% 60.0% 75.0% 11.3%
Have Not Used Program 27 12 15 1 3 10 8 5 24 2 20 2 - 3 - 3 24
100% 100% 100.0% 100% 100% 100% 100% 100% 100% 100% 100.0% 100.0% 100.0% 100.0% 100.0%

UNAWARE [NET] 285 135 150 50 86 73 51 25 204 55 223 8 9 15 2 8 277
56.8% 59% 55.1% 82.0% 73.5% 57.0% 47.7% 28% 51% 73% 54.3% 57.1% 64.3% 75.0% 66.7% 66.7% 56.5%

Never Heard Of 285 135 150 50 86 73 51 25 204 55 223 8 9 15 2 8 277
100% 100% 100.0% 100% 100% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0%
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Q19A. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR

TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED

Total 502 61 69 80 26 77 1 26 39 - 25 24 23 2 27 20

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 217 28 26 36 10 36 1 13 16 - 8 9 11 1 13 9

43.2% 45.9% 37.7% 45.0% 38.5% 46.8% 100.0% 50.0% 41.0% 32.0% 37.5% 47.8% 50.0% 48.1% 45.0%

Have Used Program [NET] 190 24 26 30 10 28 1 12 12 - 7 9 10 1 12 8

87.6% 85.7% 100.0% 83.3% 100.0% 77.8% 100.0% 92.3% 75.0% 87.5% 100.0% 90.9% 100.0% 92.3% 88.9%

Satisfied [NET] 186 23 25 30 10 28 1 12 11 - 7 9 9 1 12 8

97.9% 95.8% 96.2% 100% 100.0% 100.0% 100.0% 100.0% 91.7% 100.0% 100.0% 90.0% 100.0% 100.0% 100.0%

Very satisfied 132 14 20 23 8 18 1 11 6 - 7 7 5 1 5 6

71.0% 60.9% 80.0% 76.7% 80.0% 64.3% 100.0% 91.7% 54.5% 100.0% 77.8% 55.6% 100.0% 41.7% 75.0%

Somewhat satisfied 54 9 5 7 2 10 - 1 5 - - 2 4 - 7 2

29.0% 39.1% 20.0% 23.3% 20.0% 35.7% 8.3% 45.5% 22.2% 44.4% 58.3% 25.0%

Dissatisfied [NET] 4 1 1 - - - - - 1 - - - 1 - - -
2.1% 4.2% 3.8% 8.3% 10.0%

Somewhat dissatisfied 4 1 1 - - - - - 1 - - - 1 - - -
100% 100.0% 100.0% 100.0% 100.0%

Have Not Used Program 27 4 - 6 - 8 - 1 4 - 1 - 1 - 1 1

[NET] 12.4% 14.3% 16.7% 22.2% 7.7% 25.0% 12.5% 9.1% 7.7% 11.1%

Have Not Used Program 27 4 - 6 - 8 - 1 4 - 1 - 1 - 1 1

100% 100.0% 100% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

UNAWARE [NET] 285 33 43 44 16 41 - 13 23 - 17 15 12 1 14 11

56.8% 54.1% 62.3% 55.0% 61.5% 53.2% 50.0% 59.0% 68.0% 62.5% 52.2% 50.0% 51.9% 55.0%

Never Heard Of 285 33 43 44 16 41 - 13 23 - 17 15 12 1 14 11

100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Q19A. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 502 131 50 81 371 180 191
100.0 100.0 100.0 100.0 100.0 100 100.0
AWARE [NET] 217 68 31 37 149 47 102

43.2% 51.9% 62.0% 45.7% 40.2% 26% 53.4%

Have Used Program [NET] 190 59 30 29 131 40 91
87.6% 86.8% 96.8% 78.4% 87.9% 85% 89.2%

Satisfied [NET] 186 56 28 28 130 40 90
97.9% 94.9% 93.3% 96.6% 99.2% 100% 98.9%

Very satisfied 132 41 18 23 91 26 65
71.0% 73.2% 64.3% 82.1% 70.0% 65% 72.2%

Somewhat satisfied 54 15 10 5 39 14 25
29.0% 26.8% 35.7% 17.9% 30.0% 35% 27.8%

Dissatisfied [NET] 4 3 2 1 1 - 1
2.1% 5.1% 6.7% 3.4% 0.8% 1.1%

Somewhat dissatisfied 4 3 2 1 1 - 1
100% 100% 100.0% 100.0% 100.0% 100%

Have Not Used Program 27 9 1 8 18 7 11
[NET] 12.4% 13.2% 3.2% 21.6% 12.1% 15% 10.8%
Have Not Used Program 27 9 1 8 18 7 11

100% 100% 100.0% 100.0% 100.0% 100% 100%

UNAWARE [NET] 285 63 19 44 222 133 89
56.8% 48.1% 38.0% 54.3% 59.8% 74% 46.6%

Never Heard Of 285 63 19 44 222 133 89
100% 100% 100.0% 100.0% 100.0% 100% 100%
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Q019A. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 131 52 79 5 19 45 40 22 103 3 3 11 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 68 27 41 2 7 24 19 16 57 2 1 4 -
51.9% 52% 51.9% 40.0% 36.8% 53.3% 47.5% 73% 55.3% 66.7% 33.3% 36.4%
Have Used Program [NET] 59 24 35 1 7 19 16 16 53 1 1 1 -
86.8% 89% 85.4% 50.0% 100% 79.2% 84.2% 100% 93.0% 50.0% 100% 25.0%
Satisfied [NET] 56 24 32 1 7 17 16 15 50 1 1 1 -
94.9% 100% 91.4% 100% 100% 89.5% 100% 94% 94.3% 100.0% 100% 100.0%
Very satisfied 41 20 21 1 6 14 8 12 37 1 1 1 -
73.2% 83% 65.6% 100% 85.7% 82.4% 50.0% 80% 74.0% 100.0% 100% 100.0%
Somewhat satisfied 15 4 11 - 1 3 8 3 13 - - - -
26.8% 17% 34.4% 14.3% 17.6% 50.0% 20% 26.0%
Dissatisfied [NET] 3 - 3 - - 2 - 1 3 - - - -
5.1% 8.6% 10.5% 6.2% 5.7%
Somewhat dissatisfied 3 - 3 - - 2 - 1 3 - - - -
100% 100.0% 100% 100% 100.0%
Have Not Used Program 9 3 6 1 - 5 3 - 4 1 - 3 -
[NET] 13.2% 11% 14.6% 50.0% 20.8% 15.8% 7.0% 50.0% 75.0%
Have Not Used Program 9 3 6 1 - 5 3 - 4 1 - 3 -
100% 100% 100.0% 100% 100% 100% 100.0% 100.0% 100.0%
UNAWARE [NET] 63 25 38 3 12 21 21 6 46 1 2 7 1
48.1% 48% 48.1% 60.0% 63.2% 46.7% 52.5% 27% 44.7% 33.3% 66.7% 63.6% 100.0%
Never Heard Of 63 25 38 3 12 21 21 6 46 1 2 7 1
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
PROBOLSKY 277

RESEARCH



Q19A. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 50 17 33 - 7 9 17 17 41 1 2 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 31 11 20 - 3 5 10 13 26 1 1 1 -
62.0% 65% 60.6% 42.9% 55.6% 58.8% 76% 63.4% 100.0% 50.0% 50.0%
Have Used Program [NET] 30 11 19 - 3 5 9 13 26 1 1 - -
96.8% 100% 95.0% 100% 100% 90.0% 100% 100.0% 100.0% 100%
Satisfied [NET] 28 11 17 - 3 4 9 12 24 1 1 - -
93.3% 100% 89.5% 100% 80.0% 100% 92% 92.3% 100.0% 100%
Very satisfied 18 9 9 - 2 2 5 9 15 1 1 - -
64.3% 82% 52.9% 66.7% 50.0% 55.6% 75% 62.5% 100.0% 100%
Somewhat satisfied 10 2 8 - 1 2 4 3 9 - - - -
35.7% 18% 47.1% 33.3% 50.0% 44.4% 25% 37.5%
Dissatisfied [NET] 2 - 2 - - 1 - 1 2 - - - -
6.7% 10.5% 20.0% 7.7% 7.7%
Somewhat dissatisfied 2 - 2 - - 1 - 1 2 - - - -
100% 100.0% 100% 100% 100.0%
Have Not Used Program 1 - 1 - - - 1 - - - - 1 -
[NET] 3.2% 5.0% 10.0% 100.0%
Have Not Used Program 1 - 1 - - - 1 - - - - 1 -
100% 100.0% 100% 100.0%
UNAWARE [NET] 19 6 13 - 4 4 7 4 15 - 1 1 -
38.0% 35% 39.4% 57.1% 44.4% 41.2% 24% 36.6% 50.0% 50.0%
Never Heard Of 19 6 13 - 4 4 7 4 15 - 1 1 -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100% 100.0%
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Q19A. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 81 35 46 5 12 36 23 5 62 2 1 9 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 37 16 21 2 4 19 9 3 31 1 - 3 -
45.7% 46% 45.7% 40.0% 33.3% 52.8% 39.1% 60% 50.0% 50.0% 33.3%
Have Used Program [NET] 29 13 16 1 4 14 7 3 27 - - 1 -
78.4% 81% 76.2% 50.0% 100% 73.7% 77.8% 100% 87.1% 33.3%
Satisfied [NET] 28 13 15 1 4 13 7 3 26 - - 1 -
96.6% 100% 93.8% 100% 100% 92.9% 100% 100% 96.3% 100.0%
Very satisfied 23 11 12 1 4 12 3 3 22 - - 1 -
82.1% 85% 80.0% 100% 100% 92.3% 42.9% 100% 84.6% 100.0%
Somewhat satisfied 5 2 3 - - 1 4 - 4 - - - -
17.9% 15% 20.0% 7.7% 57.1% 15.4%
Dissatisfied [NET] 1 - 1 - - 1 - - 1 - - - -
3.4% 6.2% 7.1% 3.7%
Somewhat dissatisfied 1 - 1 - - 1 - - 1 - - - -
100% 100.0% 100% 100.0%
Have Not Used Program 8 3 5 1 - 5 2 - 4 1 - 2 -
[NET] 21.6% 19% 23.8% 50.0% 26.3% 22.2% 12.9% 100.0% 66.7%
Have Not Used Program 8 3 5 1 - 5 2 - 4 1 - 2 -
100% 100% 100.0% 100% 100% 100% 100.0% 100.0% 100.0%
UNAWARE [NET] 44 19 25 3 8 17 14 2 31 1 1 6 1
54.3% 54% 54.3% 60.0% 66.7% 47.2% 60.9% 40% 50.0% 50.0% 100% 66.7% 100.0%
Never Heard Of 44 19 25 3 8 17 14 2 31 1 1 6 1
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Q19A. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 371 178 193 56 98 83 67 67 308 11 11 9 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 149 68 81 9 24 31 37 48 131 4 4 1 1
40.2% 38% 42.0% 16.1% 24.5% 37.3% 55.2% 72% 42.5% 36.4% 36.4% 11.1% 50.0%
Have Used Program [NET] 131 59 72 9 21 26 32 43 115 3 4 1 1
87.9% 87% 88.9% 100% 87.5% 83.9% 86.5% 90% 87.8% 75.0% 100% 100.0% 100.0%
Satisfied [NET] 130 58 72 9 21 26 32 42 115 2 4 1 1
99.2% 98% 100.0% 100% 100% 100% 100% 98% 100.0% 66.7% 100% 100.0% 100.0%
Very satisfied 91 41 50 6 12 22 19 32 79 2 2 1 1
70.0% 71% 69.4% 66.7% 57.1% 84.6% 59.4% 76% 68.7% 100.0% 50.0% 100.0% 100.0%
Somewhat satisfied 39 17 22 3 9 4 13 10 36 - 2 - -
30.0% 29% 30.6% 33.3% 42.9% 15.4% 40.6% 24% 31.3% 50.0%
Dissatisfied [NET] 1 1 - - - - - 1 - 1 - - -
0.8% 1.7% 2.3% 33.3%
Somewhat dissatisfied 1 1 - - - - - 1 - 1 - - -
100% 100% 100% 100.0%
Have Not Used Program 18 9 9 - 3 5 5 5 16 1 - - -
[NET] 12.1% 13% 11.1% 12.5% 16.1% 13.5% 10% 12.2% 25.0%
Have Not Used Program 18 9 9 - 3 5 5 5 16 1 - - -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0%
UNAWARE [NET] 222 110 112 47 74 52 30 19 177 7 7 8 1
59.8% 62% 58.0% 83.9% 75.5% 62.7% 44.8% 28% 57.5% 63.6% 63.6% 88.9% 50.0%
Never Heard Of 222 110 112 47 74 52 30 19 177 7 7 8 1
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Q19A. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 180 95 85 53 64 44 16 3 148 5 5 4 2

100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 47 24 23 8 17 11 9 2 40 2 1 - 1

26.1% 25% 27.1% 15.1% 26.6% 25.0% 56.2% 67% 27.0% 40.0% 20.0% 50.0%

Have Used Program [NET] 40 20 20 8 15 8 7 2 34 2 1 - 1

85.1% 83% 87.0% 100% 88.2% 72.7% 77.8% 100% 85.0% 100.0% 100% 100.0%

Satisfied [NET] 40 20 20 8 15 8 7 2 34 2 1 - 1

100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0%

Very satisfied 26 14 12 5 8 8 3 2 21 2 1 - 1

65.0% 70% 60.0% 62.5% 53.3% 100% 42.9% 100% 61.8% 100.0% 100% 100.0%

Somewhat satisfied 14 6 8 3 7 - 4 - 13 - - - -
35.0% 30% 40.0% 37.5% 46.7% 57.1% 38.2%

Have Not Used Program 7 4 3 - 2 3 2 - 6 - - - -
[NET] 14.9% 17% 13.0% 11.8% 27.3% 22.2% 15.0%

Have Not Used Program 7 4 3 - 2 3 2 - 6 - - - -
100% 100% 100.0% 100% 100% 100% 100.0%

UNAWARE [NET] 133 71 62 45 47 33 7 1 108 3 4 4 1

73.9% 75% 72.9% 84.9% 73.4% 75.0% 43.8% 33% 73.0% 60.0% 80.0% 100.0% 50.0%

Never Heard Of 133 71 62 45 47 33 7 1 108 3 4 4 1

100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0%
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Q19A. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Home
Recycling Guide booklet (mailed every-other-year). Have you heard of Home Recycling Guide booklet (mailed every-other-year)? Have you ever used the Home Recycling Guide
booklet (mailed every-other-year)?

BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 191 83 108 3 34 39 51 64 160 6 6 5 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 102 44 58 1 7 20 28 46 91 2 3 1 -
53.4% 53% 53.7% 33.3% 20.6% 51.3% 54.9% 72% 56.9% 33.3% 50.0% 20.0%
Have Used Program [NET] 91 39 52 1 6 18 25 41 81 1 3 1 -
89.2% 89% 89.7% 100% 85.7% 90.0% 89.3% 89% 89.0% 50.0% 100% 100.0%
Satisfied [NET] 90 38 52 1 6 18 25 40 81 - 3 1 -
98.9% 97% 100.0% 100% 100% 100% 100% 98% 100.0% 100% 100.0%
Very satisfied 65 27 38 1 4 14 16 30 58 - 1 1 -
72.2% 71% 73.1% 100% 66.7% 77.8% 64.0% 75% 71.6% 33.3% 100.0%
Somewhat satisfied 25 11 14 - 2 4 9 10 23 - 2 - -
27.8% 29% 26.9% 33.3% 22.2% 36.0% 25% 28.4% 66.7%
Dissatisfied [NET] 1 1 - - - - - 1 - 1 - - -
1.1% 2.6% 2.4% 100.0%
Somewhat dissatisfied 1 1 - - - - - 1 - 1 - - -
100% 100% 100% 100.0%
Have Not Used Program 11 5 6 - 1 2 3 5 10 1 - - -
[NET] 10.8% 11% 10.3% 14.3% 10.0% 10.7% 11% 11.0% 50.0%
Have Not Used Program 11 5 6 - 1 2 3 5 10 1 - - -
100% 100% 100.0% 100% 100% 100% 100% 100.0% 100.0%
UNAWARE [NET] 89 39 50 2 27 19 23 18 69 4 3 4 -
46.6% 47% 46.3% 66.7% 79.4% 48.7% 45.1% 28% 43.1% 66.7% 50.0% 80.0%
Never Heard Of 89 39 50 2 27 19 23 18 69 4 3 4 -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0%
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020. Why are you dissatisfied with the Home Recycling Guide booklet?

BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q19

Total

Needs to be more
detailed

Other

PROBOLSKY
RESEARCH

TOTAL

4

100.0

50.0%

50.0%

GENDER

MALE

1
100

100%

FEMALE 18-29 30-39 40-54 55-64

3
100.0

66.7%

33.3%

AGE GROUP

2
100.0

50.0%

50.0%

65+

100

50%

50%

RENT/OWN

OWN RENT
4 -
100

50%

50%

ETHNICITY

BLACK/

WHITE/ AFRICAN
CAUCASIAN AMERICAN ASIAN

3
100.0

2
66.7%

1
33.3%

1 -
100.0

1 -
100.0%

HISPANIC

AMERICAN
INDIAN OR
ALASKA
NATIVE

LANGUAGE

SPANISH

ENGLISH

4

100.0

50.0%

50.0%
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Q020. Why are you dissatisfied with the Home Recycling Guide booklet?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q19

Total

Needs to be more
detailed

Other

PROBOLSKY
RESEARCH

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR

TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED

4 1 1 - - - - - 1 - - - 1 - - -
100.0 100.0 100.0 100.0 100.0

2 1 1 - - - - - - - - - - - - -
50.0% 100.0% 100.0%

2 - - - - - - - 1 - - - 1 - - -
50.0% 100.0% 100.0%
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Q020. Why are you dissatisfied with the Home Recycling Guide booklet?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q19

Total

Needs to be more
detailed

Other

PROBOLSKY
RESEARCH

SURVEY TYPE

TOTAL PHONE LANDLINE MOBILE ONLINE TEXT
4 3 2 1 1 -
100.0 100.0 100.0 100.0 100.0
2 2 2 - - -

50.0% 66.7% 100.0%

2 1 - 1 1 -
50.0% 33.3% 100.0% 100.0%

EMAIL

1
100.0

100%
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Q020. Why are you dissatisfied with the Home Recycling Guide booklet?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q19

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 3 - 3 - - 2 - 1 3 - - - -
100.0 100.0 100.0 100 100.0
Needs to be more 2 - 2 - - 1 - 1 2 - - - -
detailed 66.7% 66.7% 50.0% 100% 66.7%
Other 1 - 1 - - 1 - - 1 - - - -
33.3% 33.3% 50.0% 33.3%
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Q020. Why are you dissatisfied with the Home Recycling Guide booklet?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q19

Total

Needs to be more
detailed

PROBOLSKY
RESEARCH

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

2 - 2 - - 1 - 1 2 - - - -
100.0 100.0 100.0 100 100.0

2 - 2 - - 1 - 1 2 - - - -
100% 100.0% 100% 100% 100.0%
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Q020. Why are you dissatisfied with the Home Recycling Guide booklet?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q19

Total

Other

PROBOLSKY
RESEARCH

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

1 - 1 - - 1 - - 1 - - - -
100.0 100.0 100.0 100.0

1 - 1 - - 1 - - 1 - - - -
100% 100.0% 100% 100.0%
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Q020. Why are you dissatisfied with the Home Recycling Guide booklet?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q19

Total

Other

PROBOLSKY
RESEARCH

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN

BLACK/ INDIAN OR

WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

1 1 - - - - - 1 - 1 - - -
100.0 100 100 100.0

1 1 - - - - - 1 - 1 - - -
100% 100% 100% 100.0%
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Q020. Why are you dissatisfied with the Home Recycling Guide booklet?
BASE: ASK ONLY OF THOSE WHO ANSWERED "DISSATISFIED" TO Q19

Total

Other

PROBOLSKY
RESEARCH

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN

BLACK/ INDIAN OR

WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

1 1 - - - - - 1 - 1 - - -
100.0 100 100 100.0

1 1 - - - - - 1 - 1 - - -
100% 100% 100% 100.0%
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021. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 600 278 322 72 142 145 127 114 477 85 484 15 16 27 3 15 585
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 164 71 93 11 23 43 45 42 142 17 148 4 2 4 - 3 161
27.3% 26% 28.9% 15.3% 16.2% 29.7% 35.4% 37% 30% 20% 30.6% 26.7% 12.5% 14.8% 20.0% 27.5%

Have Used Program [NET] 104 50 54 6 18 29 25 26 90 11 97 2 1 - - - 104
17.3% 18% 16.8% 8.3% 12.7% 20.0% 19.7% 23% 19% 13% 20.0% 13.3% 6.2% 17.8%

Satisfied [NET] 103 49 54 6 18 29 25 25 89 11 97 1 1 - - - 103
17.2% 18% 16.8% 8.3% 12.7% 20.0% 19.7% 22% 19% 13% 20.0% 6.7% 6.2% 17.6%

Very satisfied 75 37 38 5 13 21 16 20 67 7 70 1 1 - - - 75
12.5% 13% 11.8% 6.9% 9.2% 14.5% 12.6% 18% 14% 8.2% 14.5% 6.7% 6.2% 12.8%

Somewhat satisfied 28 12 16 1 5 8 9 5 22 4 27 - - - - - 28
4.7% 4.3% 5.0% 1.4% 3.5% 5.5% 7.1% 4.4% 4.6% 4.7% 5.6% 4.8%

Dissatisfied [NET] 1 1 - - - - - 1 1 - - 1 - - - - 1
0.2% 0.4% 0.9% 0.2% 6.7% 0.2%

Very dissatisfied 1 1 - - - - - 1 1 - - 1 - - - - 1
0.2% 0.4% 0.9% 0.2% 6.7% 0.2%

Have Not Used Program 60 21 39 5 5 14 20 16 52 6 51 2 1 4 - 3 57
[NET] 10.0% 7.6% 12.1% 6.9% 3.5% 9.7% 15.7% 14% 11% 7.1% 10.5% 13.3% 6.2% 14.8% 20.0% 9.7%
Have Not Used Program 60 21 39 5 5 14 20 16 52 6 51 2 1 4 - 3 57
10.0% 7.6% 12.1% 6.9% 3.5% 9.7% 15.7% 14% 11% 7.1% 10.5% 13.3% 6.2% 14.8% 20.0% 9.7%

UNAWARE [NET] 326 155 171 48 929 82 56 41 251 54 254 8 9 18 2 12 314
54.3% 56% 53.1% 66.7% 69.7% 56.6% 44.1% 36% 53% 64% 52.5% 53.3% 56.2% 66.7% 66.7% 80.0% 53.7%

Never Heard Of 326 155 171 48 929 82 56 41 251 54 254 8 9 18 2 12 314
54.3% 56% 53.1% 66.7% 69.7% 56.6% 44.1% 36% 53% 64% 52.5% 53.3% 56.2% 66.7% 66.7% 80.0% 53.7%

Unsure 106 50 56 12 20 19 24 31 83 14 81 3 5 4 1 - 106
17.7% 18% 17.4% 16.7% 14.1% 13.1% 18.9% 27% 17% 16% 16.7% 20.0% 31.2% 14.8% 33.3% 18.1%
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Q021. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE

AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Prefer not to answer 4 2 2 1 - 1 2 - 1 - 1 - - 1 - - 4

0.7% 0.7% 0.6% 1.4% 0.7% 1.6% 0.2% 0.2% 3.7% 0.7%
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021. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR
TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED
Total 600 74 82 95 32 87 1 32 51 - 28 29 29 2 31 24
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 164 18 16 27 15 27 - 14 13 - 6 9 9 1 5 4
27.3% 24.3% 19.5% 28.4% 46.9% 31.0% 43.8% 25.5% 21.4% 31.0% 31.0% 50.0% 16.1% 16.7%
Have Used Program [NET] 104 13 11 17 10 17 - 10 6 - 1 7 5 1 3 3
17.3% 17.6% 13.4% 17.9% 31.2% 19.5% 31.2% 11.8% 3.6% 24.1% 17.2% 50.0% 9.7% 12.5%
Satisfied [NET] 103 13 11 17 10 17 - 10 5 - 1 7 5 1 3 3
17.2% 17.6% 13.4% 17.9% 31.2% 19.5% 31.2% 9.8% 3.6% 24.1% 17.2% 50.0% 9.7% 12.5%
Very satisfied 75 9 9 14 9 10 - 8 4 - 1 6 2 - 2 1
12.5% 12.2% 11.0% 14.7% 28.1% 11.5% 25.0% 7.8% 3.6% 20.7% 6.9% 6.5% 4.2%
Somewhat satisfied 28 4 2 3 1 7 - 2 1 - - 1 3 1 1 2
4.7% 5.4% 2.4% 3.2% 3.1% 8.0% 6.2% 2.0% 3.4% 10.3% 50.0% 3.2% 8.3%
Dissatisfied [NET] 1 - - - - - - - 1 - - - - - - -
0.2% 2.0%
Very dissatisfied 1 - - - - - - - 1 - - - - - - -
0.2% 2.0%
Have Not Used Program 60 5 5 10 5 10 - 4 7 - 5 2 4 - 2 1
[NET] 10.0% 6.8% 6.1% 10.5% 15.6% 11.5% 12.5% 13.7% 17.9% 6.9% 13.8% 6.5% 4.2%
Have Not Used Program 60 5 5 10 5 10 - 4 7 - 5 2 4 - 2 1
10.0% 6.8% 6.1% 10.5% 15.6% 11.5% 12.5% 13.7% 17.9% 6.9% 13.8% 6.5% 4.2%
UNAWARE [NET] 326 41 46 51 15 47 1 14 27 - 19 15 14 1 19 13
54.3% 55.4% 56.1% 53.7% 46.9% 54.0% 100.0% 43.8% 52.9% 67.9% 51.7% 48.3% 50.0% 61.3% 54.2%
Never Heard Of 326 41 46 51 15 47 1 14 27 - 19 15 14 1 19 13
54.3% 55.4% 56.1% 53.7% 46.9% 54.0% 100.0% 43.8% 52.9% 67.9% 51.7% 48.3% 50.0% 61.3% 54.2%
Unsure 106 15 18 17 1 13 - 3 11 - 3 5 6 - 7 7
17.7% 20.3% 22.0% 17.9% 3.1% 14.9% 9.4% 21.6% 10.7% 17.2% 20.7% 22.6% 29.2%
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Q021. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR
TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED
Prefer not to answer 4 - 2 - 1 - - 1 - - - - - - - -
0.7% 2.4% 3.1% 3.1%
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021. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 600 150 60 920 450 225 225
100.0 100.0 100.0 100.0 100.0 100 100.0
AWARE [NET] 164 48 23 25 116 41 75

27.3% 32.0% 38.3% 27.8% 25.8% 18% 33.3%

Have Used Program [NET] 104 29 14 15 75 24 51
17.3% 19.3% 23.3% 16.7% 16.7% 11% 22.7%

Satisfied [NET] 103 29 14 15 74 24 50
17.2% 19.3% 23.3% 16.7% 16.4% 11% 22.2%

Very satisfied 75 22 11 11 53 16 37
12.5% 14.7% 18.3% 12.2% 11.8% 7.1% 16.4%

Somewhat satisfied 28 7 3 4 21 8 13
4.7% 4.7% 5.0% 4.4% 4.7% 3.6% 5.8%

Dissatisfied [NET] 1 - - - 1 - 1
0.2% 0.2% 0.4%

Very dissatisfied 1 - - - 1 - 1
0.2% 0.2% 0.4%

Have Not Used Program 60 19 9 10 41 17 24
[NET] 10.0% 12.7% 15.0% 11.1% 9.1% 7.6% 10.7%
Have Not Used Program 60 19 9 10 41 17 24
10.0% 12.7% 15.0% 11.1% 9.1% 7.6% 10.7%

UNAWARE [NET] 326 717 25 52 249 143 106

54.3% 51.3% 41.7% 57.8% 55.3% 64% 47.1%

Never Heard Of 326 77 25 52 249 143 106
54.3% 51.3% 41.7% 57.8% 55.3% 64% 47.1%

Unsure 106 24 12 12 82 38 44
17.7% 16.0% 20.0% 13.3% 18.2% 17% 19.6%

Prefer not to answer 4 1 - 1 3 3 -
0.7% 0.7% 1.1% 0.7% 1.3%
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021. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 150 60 90 5 22 50 44 29 117 3 3 15 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 48 17 31 2 4 18 14 10 41 1 - 3 -
32.0% 28% 34.4% 40.0% 18.2% 36.0% 31.8% 34% 35.0% 33.3% 20.0%
Have Used Program [NET] 29 10 19 1 3 11 8 6 28 - - - -
19.3% 17% 21.1% 20.0% 13.6% 22.0% 18.2% 21% 23.9%
Satisfied [NET] 29 10 19 1 3 11 8 6 28 - - - -
19.3% 17% 21.1% 20.0% 13.6% 22.0% 18.2% 21% 23.9%
Very satisfied 22 9 13 1 2 9 5 5 21 - - - -
14.7% 15% 14.4% 20.0% 9.1% 18.0% 11.4% 17% 17.9%
Somewhat satisfied 7 1 6 - 1 2 3 1 7 - - - -
4.7% 1.7% 6.7% 4.5% 4.0% 6.8% 3.4% 6.0%
Have Not Used Program 19 7 12 1 1 7 6 4 13 1 - 3 -
[NET] 12.7% 12% 13.3% 20.0% 4.5% 14.0% 13.6% 14% 11.1% 33.3% 20.0%
Have Not Used Program 19 7 12 1 1 7 6 4 13 1 - 3 -
12.7% 12% 13.3% 20.0% 4.5% 14.0% 13.6% 14% 11.1% 33.3% 20.0%
UNAWARE [NET] 717 32 45 3 17 22 22 13 56 2 1 11 -
51.3% 53% 50.0% 60.0% 77.3% 44.0% 50.0% 45% 47.9% 66.7% 33.3% 73.3%
Never Heard Of 717 32 45 3 17 22 22 13 56 2 1 11 -
51.3% 53% 50.0% 60.0% 77.3% 44.0% 50.0% 45% 47.9% 66.7% 33.3% 73.3%
Unsure 24 11 13 - 1 10 7 6 19 - 2 1 1
16.0% 18% 14.4% 4.5% 20.0% 15.9% 21% 16.2% 66.7% 6.7% 100.0%
Prefer not to answer 1 - 1 - - - 1 - 1 - - - -
0.7% 1.1% 2.3% 0.9%
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021. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

LANDLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 60 19 41 - 9 9 19 23 50 1 2 2 -
100.0 100 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0

AWARE [NET] 23 10 13 - 3 5 6 9 20 1 - 1 -
38.3% 53% 31.7% 33.3% 55.6% 31.6% 39% 40.0% 100.0% 50.0%

Have Used Program [NET] 14 5 9 - 2 4 3 5 13 - - - -
23.3% 26% 22.0% 22.2% 44.4% 15.8% 22% 26.0%

Satisfied [NET] 14 5 9 - 2 4 3 5 13 - - - -
23.3% 26% 22.0% 22.2% 44.4% 15.8% 22% 26.0%

Very satisfied 11 4 7 - 1 4 2 4 10 - - - -
18.3% 21% 17.1% 11.1% 44.4% 10.5% 17% 20.0%
Somewhat satisfied 3 1 2 - 1 - 1 1 3 - - - -

5.0% 5.3% 4.9% 11.1% 5.3% 4.3% 6.0%

Have Not Used Program 9 5 4 - 1 1 3 4 7 1 - 1 -

[NET] 15.0% 26% 9.8% 11.1% 11.1% 15.8% 17% 14.0% 100.0% 50.0%

Have Not Used Program 9 5 4 - 1 1 3 4 7 1 - 1 -
15.0% 26% 9.8% 11.1% 11.1% 15.8% 17% 14.0% 100.0% 50.0%

UNAWARE [NET] 25 5 20 - 5 2 8 10 21 - - 1 -
41.7% 26% 48.8% 55.6% 22.2% 42.1% 43% 42.0% 50.0%

Never Heard Of 25 5 20 - 5 2 8 10 21 - - 1 -
41.7% 26% 48.8% 55.6% 22.2% 42.1% 43% 42.0% 50.0%

Unsure 12 4 8 - 1 2 5 4 9 - 2 - -
20.0% 21% 19.5% 11.1% 22.2% 26.3% 17% 18.0% 100%
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021. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

CELL-PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 90 41 49 5 13 41 25 6 67 2 1 13 1
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 25 7 18 2 1 13 8 1 21 - - 2 -
27.8% 17% 36.7% 40.0% 7.7% 31.7% 32.0% 17% 31.3% 15.4%
Have Used Program [NET] 15 5 10 1 1 7 5 1 15 - - - -
16.7% 12% 20.4% 20.0% 7.7% 17.1% 20.0% 17% 22.4%
Satisfied [NET] 15 5 10 1 1 7 5 1 15 - - - -
16.7% 12% 20.4% 20.0% 7.7% 17.1% 20.0% 17% 22.4%
Very satisfied 11 5 6 1 1 5 3 1 11 - - - -
12.2% 12% 12.2% 20.0% 7.7% 12.2% 12.0% 17% 16.4%
Somewhat satisfied 4 - 4 - - 2 2 - 4 - - - -
4.4% 8.2% 4.9% 8.0% 6.0%
Have Not Used Program 10 2 8 1 - 6 3 - 6 - - 2 -
[NET] 11.1% 4.9% 16.3% 20.0% 14.6% 12.0% 9.0% 15.4%
Have Not Used Program 10 2 8 1 - 6 3 - 6 - - 2 -
11.1% 4.9% 16.3% 20.0% 14.6% 12.0% 9.0% 15.4%
UNAWARE [NET] 52 27 25 3 12 20 14 3 35 2 1 10 -
57.8% 66% 51.0% 60.0% 92.3% 48.8% 56.0% 50% 52.2% 100.0% 100% 76.9%
Never Heard Of 52 27 25 3 12 20 14 3 35 2 1 10 -
57.8% 66% 51.0% 60.0% 92.3% 48.8% 56.0% 50% 52.2% 100.0% 100% 76.9%
Unsure 12 7 5 - - 8 2 2 10 - - 1 1
13.3% 17% 10.2% 19.5% 8.0% 33% 14.9% 7.7% 100.0%
Prefer not to answer 1 - 1 - - - 1 - 1 - - - -
1.1% 2.0% 4.0% 1.5%
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021. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 450 218 232 67 120 95 83 85 367 12 13 12 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 116 54 62 9 19 25 31 32 107 3 2 1 -
25.8% 25% 26.7% 13.4% 15.8% 26.3% 37.3% 38% 29.2% 25.0% 15.4% 8.3%
Have Used Program [NET] 75 40 35 5 15 18 17 20 69 2 1 - -
16.7% 18% 15.1% 7.5% 12.5% 18.9% 20.5% 24% 18.8% 16.7% 7.7%
Satisfied [NET] 74 39 35 5 15 18 17 19 69 1 1 - -
16.4% 18% 15.1% 7.5% 12.5% 18.9% 20.5% 22% 18.8% 8.3% 7.7%
Very satisfied 53 28 25 4 11 12 11 15 49 1 1 - -
11.8% 13% 10.8% 6.0% 9.2% 12.6% 13.3% 18% 13.4% 8.3% 7.7%
Somewhat satisfied 21 11 10 1 4 6 6 4 20 - - - -
4.7% 5.0% 4.3% 1.5% 3.3% 6.3% 7.2% 4.7% 5.4%
Dissatisfied [NET] 1 1 - - - - - 1 - 1 - - -
0.2% 0.5% 1.2% 8.3%
Very dissatisfied 1 1 - - - - - 1 - 1 - - -
0.2% 0.5% 1.2% 8.3%
Have Not Used Program 41 14 27 4 4 7 14 12 38 1 1 1 -
[NET] 9.1% 6.4% 11.6% 6.0% 3.3% 7.4% 16.9% 14% 10.4% 8.3% 7.7% 8.3%
Have Not Used Program 41 14 27 4 4 7 14 12 38 1 1 1 -
9.1% 6.4% 11.6% 6.0% 3.3% 7.4% 16.9% 14% 10.4% 8.3% 7.7% 8.3%
UNAWARE [NET] 249 123 126 45 82 60 34 28 198 6 8 7 2
55.3% 56% 54.3% 67.2% 68.3% 63.2% 41.0% 33% 54.0% 50.0% 61.5% 58.3% 100.0%
Never Heard Of 249 123 126 45 82 60 34 28 198 6 8 7 2
55.3% 56% 54.3% 67.2% 68.3% 63.2% 41.0% 33% 54.0% 50.0% 61.5% 58.3% 100.0%
Unsure 82 39 43 12 19 9 17 25 62 3 3 3 -
18.2% 18% 18.5% 17.9% 15.8% 9.5% 20.5% 29% 16.9% 25.0% 23.1% 25.0%
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Q021. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

ONLINE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA
TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE
Prefer not to answer 3 2 1 1 - 1 1 - - - - 1 -
0.7% 0.9% 0.4% 1.5% 1.1% 1.2% 8.3%
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021. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

TEXT MODE
GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 123 102 64 83 52 21 5 180 6 6 6 2
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 41 21 20 8 15 8 8 2 38 1 - - -
18.2% 17% 19.6% 12.5% 18.1% 15.4% 38.1% 40% 21.1% 16.7%

Have Used Program [NET] 24 15 9 5 12 3 2 2 21 1 - - -
10.7% 12% 8.8% 7.8% 14.5% 5.8% 9.5% 40% 11.7% 16.7%

Satisfied [NET] 24 15 9 5 12 3 2 2 21 1 - - -
10.7% 12% 8.8% 7.8% 14.5% 5.8% 9.5% 40% 11.7% 16.7%

Very satisfied 16 10 6 4 8 1 1 2 14 1 - - -
7.1% 8.1% 5.9% 6.2% 9.6% 1.9% 4.8% 40% 7.8% 16.7%
Somewhat satisfied 8 5 3 1 4 2 1 - 7 - - - -

3.6% 4.1% 2.9% 1.6% 4.8% 3.8% 4.8% 3.9%

Have Not Used Program 17 6 11 3 3 5 6 - 17 - - - -

[NET] 7.6% 4.9% 10.8% 4.7% 3.6% 9.6% 28.6% 9.4%

Have Not Used Program 17 6 11 3 3 5 6 - 17 - - - -
7.6% 4.9% 10.8% 4.7% 3.6% 9.6% 28.6% 9.4%

UNAWARE [NET] 143 79 64 44 53 36 9 1 116 2 4 3 2
63.6% 64% 62.7% 68.8% 63.9% 69.2% 42.9% 20% 64.4% 33.3% 66.7% 50.0% 100.0%

Never Heard Of 143 79 64 44 53 36 9 1 116 2 4 3 2
63.6% 64% 62.7% 68.8% 63.9% 69.2% 42.9% 20% 64.4% 33.3% 66.7% 50.0% 100.0%

Unsure 38 21 17 11 15 7 3 2 26 3 2 2 -
16.9% 17% 16.7% 17.2% 18.1% 13.5% 14.3% 40% 14.4% 50.0% 33.3% 33.3%

Prefer not to answer 3 2 1 1 - 1 1 - - - - 1 -
1.3% 1.6% 1.0% 1.6% 1.9% 4.8% 16.7%
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021. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

EMAIL MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 225 95 130 3 37 43 62 80 187 6 7 6 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 75 33 42 1 4 17 23 30 69 2 2 1 -
33.3% 35% 32.3% 33.3% 10.8% 39.5% 37.1% 38% 36.9% 33.3% 28.6% 16.7%
Have Used Program [NET] 51 25 26 - 3 15 15 18 48 1 1 - -
22.7% 26% 20.0% 8.1% 34.9% 24.2% 22% 25.7% 16.7% 14.3%
Satisfied [NET] 50 24 26 - 3 15 15 17 48 - 1 - -
22.2% 25% 20.0% 8.1% 34.9% 24.2% 21% 25.7% 14.3%
Very satisfied 37 18 19 - 3 11 10 13 35 - 1 - -
16.4% 19% 14.6% 8.1% 25.6% 16.1% 16% 18.7% 14.3%
Somewhat satisfied 13 6 7 - - 4 5 4 13 - - - -
5.8% 6.3% 5.4% 9.3% 8.1% 5.0% 7.0%
Dissatisfied [NET] 1 1 - - - - - 1 - 1 - - -
0.4% 1.1% 1.2% 16.7%
Very dissatisfied 1 1 - - - - - 1 - 1 - - -
0.4% 1.1% 1.2% 16.7%
Have Not Used Program 24 8 16 1 1 2 8 12 21 1 1 1 -
[NET] 10.7% 8.4% 12.3% 33.3% 2.7% 4.7% 12.9% 15% 11.2% 16.7% 14.3% 16.7%
Have Not Used Program 24 8 16 1 1 2 8 12 21 1 1 1 -
10.7% 8.4% 12.3% 33.3% 2.7% 4.7% 12.9% 15% 11.2% 16.7% 14.3% 16.7%
UNAWARE [NET] 106 44 62 1 29 24 25 27 82 4 4 4 -
47.1% 46% 47.7% 33.3% 78.4% 55.8% 40.3% 34% 43.9% 66.7% 57.1% 66.7%
Never Heard Of 106 44 62 1 29 24 25 27 82 4 4 4 -
47.1% 46% 47.7% 33.3% 78.4% 55.8% 40.3% 34% 43.9% 66.7% 57.1% 66.7%
Unsure 44 18 26 1 4 2 14 23 36 - 1 1 -
19.6% 19% 20.0% 33.3% 10.8% 4.7% 22.6% 29% 19.3% 14.3% 16.7%
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021A. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

GENDER AGE GROUP RENT/OWN ETHNICITY LANGUAGE
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ OWN RENT CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE SPANISH ENGLISH

Total 490 226 264 59 122 125 101 83 393 71 402 12 11 22 2 15 475
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100 100 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AWARE [NET] 164 71 93 11 23 43 45 42 142 17 148 4 2 4 - 3 161
33.5% 31% 35.2% 18.6% 18.9% 34.4% 44.6% 51% 36% 24% 36.8% 33.3% 18.2% 18.2% 20.0% 33.9%

Have Used Program [NET] 104 50 54 6 18 29 25 26 90 11 97 2 1 - - - 104
63.4% 70% 58.1% 54.5% 78.3% 67.4% 55.6% 62% 63% 65% 65.5% 50.0% 50.0% 64.6%

Satisfied [NET] 103 49 54 6 18 29 25 25 89 11 97 1 1 - - - 103
99.0% 98% 100.0% 100% 100% 100% 100% 96% 99% 100% 100.0% 50.0% 100% 99.0%

Very satisfied 75 37 38 5 13 21 16 20 67 7 70 1 1 - - - 75
72.8% 76% 70.4% 83.3% 72.2% 72.4% 64.0% 80% 75% 64% 72.2% 100.0% 100% 72.8%

Somewhat satisfied 28 12 16 1 5 8 9 5 22 4 27 - - - - - 28
27.2% 24% 29.6% 16.7% 27.8% 27.6% 36.0% 20% 25% 36% 27.8% 27.2%

Dissatisfied [NET] 1 1 - - - - - 1 1 - - 1 - - - - 1
1.0% 2.0% 3.8% 1.1% 50.0% 1.0%

Very dissatisfied 1 1 - - - - - 1 1 - - 1 - - - - 1
100% 100% 100% 100% 100.0% 100.0%

Have Not Used Program 60 21 39 5 5 14 20 16 52 6 51 2 1 4 - 3 57
[NET] 36.6% 30% 41.9% 45.5% 21.7% 32.6% 44.4% 38% 37% 35% 34.5% 50.0% 50.0% 100.0% 100.0% 35.4%
Have Not Used Program 60 21 39 5 5 14 20 16 52 6 51 2 1 4 - 3 57
100% 100% 100.0% 100% 100% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0% 100.0%

UNAWARE [NET] 326 155 171 48 99 82 56 41 251 54 254 8 9 18 2 12 314
66.5% 69% 64.8% 81.4% 81.1% 65.6% 55.4% 49% 64% 76% 63.2% 66.7% 81.8% 81.8% 100.0% 80.0% 66.1%

Never Heard Of 326 155 171 48 99 82 56 41 251 54 254 8 9 18 2 12 314
100% 100% 100.0% 100% 100% 100% 100% 100% 100% 100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0%
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021A. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

GEOGRAPHIC
INVER RURAL/
APPLE GROVE MENDOTA SOUTH SUNFISH WEST UNINCOR
TOTAL VALLEY BURNSVILLE EAGAN FARMINGTON LAKEVILLE LILYDALE HASTINGS HEIGHTS MENDOTA HEIGHTS ROSEMOUNT ST.PAUL LAKE ST.PAUL PORATED
Total 490 59 62 78 30 74 1 28 40 - 25 24 23 2 24 17
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
AWARE [NET] 164 18 16 27 15 27 - 14 13 - 6 9 9 1 5 4
33.5% 30.5% 25.8% 34.6% 50.0% 36.5% 50.0% 32.5% 24.0% 37.5% 39.1% 50.0% 20.8% 23.5%
Have Used Program [NET] 104 13 11 17 10 17 - 10 6 - 1 7 5 1 3 3
63.4% 72.2% 68.8% 63.0% 66.7% 63.0% 71.4% 46.2% 16.7% 77.8% 55.6% 100.0% 60.0% 75.0%
Satisfied [NET] 103 13 11 17 10 17 - 10 5 - 1 7 5 1 3 3
99.0% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 83.3% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Very satisfied 75 9 9 14 9 10 - 8 4 - 1 6 2 - 2 1
72.8% 69.2% 81.8% 82.4% 90.0% 58.8% 80.0% 80.0% 100.0% 85.7% 40.0% 66.7% 33.3%
Somewhat satisfied 28 4 2 3 1 7 - 2 1 - - 1 3 1 1 2
27.2% 30.8% 18.2% 17.6% 10.0% 41.2% 20.0% 20.0% 14.3% 60.0% 100.0% 33.3% 66.7%
Dissatisfied [NET] 1 - - - - - - - 1 - - - - - - -
1.0% 16.7%
Very dissatisfied 1 - - - - - - - 1 - - - - - - -
100% 100.0%
Have Not Used Program 60 5 5 10 5 10 - 4 7 - 5 2 4 - 2 1
[NET] 36.6% 27.8% 31.2% 37.0% 33.3% 37.0% 28.6% 53.8% 83.3% 22.2% 44.4% 40.0% 25.0%
Have Not Used Program 60 5 5 10 5 10 - 4 7 - 5 2 4 - 2 1
100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
UNAWARE [NET] 326 41 46 51 15 47 1 14 27 - 19 15 14 1 19 13
66.5% 69.5% 74.2% 65.4% 50.0% 63.5% 100.0% 50.0% 67.5% 76.0% 62.5% 60.9% 50.0% 79.2% 76.5%
Never Heard Of 326 41 46 51 15 47 1 14 27 - 19 15 14 1 19 13
100% 100.0% 100.0% 100% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
PROBOLSKY 304

RESEARCH



021A. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

SURVEY TYPE
TOTAL PHONE LANDLINE MOBILE ONLINE TEXT EMAIL

Total 490 125 48 77 365 184 181
100.0 100.0 100.0 100.0 100.0 100 100.0
AWARE [NET] 164 48 23 25 116 41 75

33.5% 38.4% 47.9% 32.5% 31.8% 22% 41.4%

Have Used Program [NET] 104 29 14 15 75 24 51
63.4% 60.4% 60.9% 60.0% 64.7% 59% 68.0%

Satisfied [NET] 103 29 14 15 74 24 50
99.0% 100% 100.0% 100.0% 98.7% 100% 98.0%

Very satisfied 75 22 11 11 53 16 37
72.8% 75.9% 78.6% 73.3% 71.6% 67% 74.0%

Somewhat satisfied 28 7 3 4 21 8 13
27.2% 24.1% 21.4% 26.7% 28.4% 33% 26.0%

Dissatisfied [NET] 1 - - - 1 - 1
1.0% 1.3% 2.0%

Very dissatisfied 1 - - - 1 - 1
100% 100.0% 100%

Have Not Used Program 60 19 9 10 41 17 24
[NET] 36.6% 39.6% 39.1% 40.0% 35.3% 41% 32.0%
Have Not Used Program 60 19 9 10 41 17 24

100% 100% 100.0% 100.0% 100.0% 100% 100%

UNAWARE [NET] 326 77 25 52 249 143 106
66.5% 61.6% 52.1% 67.5% 68.2% 78% 58.6%

Never Heard Of 326 717 25 52 249 143 106
100% 100% 100.0% 100.0% 100.0% 100% 100%
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021A. Now we have questions about resources provided by the County to help residents recycle and get rid of items properly. For each resource, please indicate if you have
heard of it and if you are satisfied or dissatisfied with the resource. If you have no opinion or have never heard of the resource, that's OK. The first resource is Green
Guide, online recycling and disposal guide. Have you heard of Green Guide, online recycling and disposal guide? Have you ever used the Green Guide, online recycling and
disposal guide?

BASE: Total Sample

PHONE MODE

GENDER AGE GROUP ETHNICITY
AMERICAN
BLACK/ INDIAN OR
WHITE/ AFRICAN ALASKA

TOTAL MALE FEMALE 18-29 30-39 40-54 55-64 65+ CAUCASIAN AMERICAN ASIAN HISPANIC NATIVE

Total 125 49 76 5 21 40 36 23 97 3 1 14 -
100.0 100 100.0 100.0 100.0 100.0 100.0 100 100.0 100.0 100.0 100.0
AWARE [NET] 48 17 31 2 4 18 14 10 41 1 - 3 -
38.4% 35% 40.8% 40.0% 19.0% 45.0% 38.9% 43% 42.3% 33.3% 21.4%
Have Used Program [NET] 29 10 19 1 3 11 8 6 28 - - - -
60.4% 59% 61.3% 50.0% 75.0% 61.1% 57.1% 60% 68.3%
Satisfied [NET] 29 10 19 1 3 11 8 6 28 - - - -
100% 100% 100.0% 100% 100% 100% 100% 100% 100.0%
Very satisfied 22 9 13 1 2 9 5 5 21 - - - -
75.9% 90% 68.4% 100% 66.7% 81.8% 62.5% 83% 75.0%
Somewhat satisfied 7 1 6 - 1 2 3 1 7 - - - -
24.1% 10% 31.6% 33.3% 18.2% 37.5% 17% 25.0%
Have Not Used Program 19 7 12 1 1 7 6 4 13 1 - 3 -
[NET] 39.6% 41% 38.7% 50.0% 25.0% 38.9% 42.9% 40% 31.7% 100.0% 100.0%