Avaya Soft Phone installation

1. Explore to Dakota County software center. Select Avaya one-X Communicator.
2. Click Install. Should see installing being displayed.

Applications 3 Application details

Avaya One-X Communicator

Status: Available
Date publiched: Not specified

Restart required: No
Download size: Less than 1 MB
Estimated time: Not specified
Total components: 0

3. Click on the desktop icon Avaya one-x Communicator to launch.
4. Click cancel when the firewall pop up launches. If prompted for Admin credentials click cancel.

Windows Defender Firewall has blocked some features of Avaya one-X& Communicator on all
public, private and domain networks.

vy Mame:
Publisher: Avaya Inc.
Path: C:'program files (x36)\avaya'avaya one-x communicator

\onexcui.exe
Allow Avaya one-X® Communicator to communicate on these networks:
Domain networks, such as a workplace network

[ Private networks, such as my home or work network

[ Public netwarks, such as those in airports and coffee shops (not recommended
berause these netwarks often have little or no security)

What are the risks of allowing an app through a firewall?

) allow acress Cancel

5. Click next

Setup 2%

Please select the features that you would like to configure:
Telephony Setup
[T Instant messaging and Presence Setup
[T Corporate Directory Lookup Setup
[T Miscellaneous Setup (Desktop Integration, Name Look-Up, Wipe-to-dial)
[T Avaya one-X® Client Enablement Services Setup

AVAYASD=X Next

6. Click Using H.323 on Telephony Setup screen, Click Next




Setup 8| x
@ Telephony Setup
Using: © H323 O SIP

AVAYASRE2S Back | Nest

7. On Telephone Setup screen

a. Enter Extension: “Your assigned 4 digit extension ex. 8444”
b. Password:1234

c. Server List: Click Add
1.Server — Enter 10.250.3.113 and Click OK

Setup & x
@ Telephony Setup

Extension:

Password:

Server List

Add [ Remove

AVAYASDES Back | Next
‘Add Server

Server | |

d. Click Next
8. On Telephony Setup —Add phones — Click Next

9. On Telephony Setup — Select phone for placing and receiving calls — Select This Computer, Click
Next

Setup & X
@ Telephony Setup
Select phone for placing and receiving calls
This s the phone Avaya one-X® Commuricator wil use by default
Desk Phone

® This Computer

AVAYASD=2S Back | Next

10. On Telephony Setup — Emergency Call Handling Feature — Leave at Your extension number and
click Next

Setup 8- x
@ Telephony Setup
] Enable Emergency Call Handling Feature
I you need to make @ emergency 911 call using this phone, the following
telephone number will be used to identify your location to a Public Safety
Answering Point.
® Your extension number

Telephone number

) Disclaimer
Avaya Inc. is not responsible for mishandled calls if you improperly
configure the Emergency Call Handling feature. See the online help for
more information.

AVAYASDREXS Back | Next

11. Click Finish on the Setup Complete screen



12.

13.

14.

15.

16.

17.

Setup Complete 8 x
Congratulations

Your Avaya one-X® Communicator account has been successfully
configured and is ready o use.

1. Click "Finish” to exit this wizard

2. Re-launch Avaya one-X® Communicator and log in

AVAYASD=S Finish

Double Click on the Avaya one-X Communicator icon

%

Click Log On, on the Avaya one-X Communicator Login screen

Avaya one-X® Communicator Login foad

Please log on:

Extension: | 4250

Password:| ssss

AVAYASD=X ["Logon
If you get Existing Login Detected message you will need to Click Yes if you want the PC to take
over that number
On Video Calling Not Available — Un-Check the box and click OK

1 Video Calling Not Available

You have requested ta log in with video hawever your
account is not appropriately configured or licensed for
Video Calls by your system administrator.

Please uncheck if you want to dismiss this warning
going forward and video calling will be disabled. This
may be changed in future under the Phone tab of the
General Settings window.

oK

You should now see the following dialog box

AVAYA S

Select the down arrow next to the gear symbol in the uppe,r right corner and Select View
a. Click on Show Dial Pad
b. Repeat and Click on Show Line display

Note: If you click on the Phone icon on the upper right side, you can choose between Desk Phone and
This Computer. The user will need to toggle between these two settings when they come back to the

office.

Place and receive calls using Desk Phone 4

This Computer

o
Desk Phone ! (VAR

System generated line displa
Enter a number or select a fUREHIT = 7 x

View

RIGE) - | VAR e ,
System generated line display Help Contents
Enter number or select a function About Avaya one-X® Communicator
ABC DEF 1) Call Park | @ normal
112 |3 (Ocdumpak [Ovoicemail 43 Log OFF
(G5 [ (@ Calfomond Bit



To revert back to Desk phone, select down arrow next to the Gear (settings) and click Exit

Turn off dialing rules for outgoing calls. This can be done by going into settings > general settings >
dialing rules.

View

General Settings

Settings

Statistics

Then uncheck the box for apply dialing rules for outgoing calls.

Help Contents

About Avaya one-X® Communicator

Log Qut
Exit

General Settings

Accounts
Telephony
Login
Messaging
IM and Presence
Security
Offline Call Journaling

Devices and Services
Qutgoing Calls
Phone Numbers
Dialing Rules
Audio
Video
Public Directory
Preferences
Desktop Integration
Hot Keys
Network
Advanced

Auto-confic

ure

B

? x

Dialing Rules
MNumber to dial to access an outside 9
line:
Your country code: 1
Your areafcity code:
PBX Main Prefix:
Number to dial for long distance 1
calls:
Number to dial for international calls: | 011
Extension length for internal 5
extension calls:
Length of national phone numbers 10
(including area/city code):
If your country supports variable national
phone numbers, each of the valid phone
number lengths can be entered as a comma
separated list (e.qg. 10,11,12).
[] Apply dialing rules for outgoing calls.

Include area/city code when making a local

call.
[] Display confirmation window before dialing a

number.

|. OK | Cancel

Selecting an audio device to use for this softphone. This can be done by going into settings > general
settings > audio.

View

General Settings

Settings

Statistics

Help Contents

About Avaya one-X® Communicator

Log Cut
Exit




You can select the microphone and speaker via the drop down under these categories. Any device

connected to the pc should be seen as a choice in these drop downs. It could be a headset or the built
in laptop mic and speaker.




