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For Businesses, Non-Profits, Governments and Events 
Sample Standardized Organics Education 
When organics are collected for commercial composting
[bookmark: _Hlk123041886]
[bookmark: _Hlk123041863]INSTRUCTIONS: Below is a sample email or article for persons emptying organics (food scraps) containers: employees, tenants, event volunteers and vendors, custodial/housekeeping and any contractors that are responsible for collecting and managing organics.

E-Mail Subject Line/Article Title: Help Us Collect Organics the Right Way at [Name of Organization]
[bookmark: _Hlk114495505][bookmark: _Hlk53490533]We appreciate your commitment to helping us properly sort and collect organics (food scraps). What you do helps us provide clean organics to our local commercial composting facility. 
When you collect and transport organics
1. [bookmark: _Hlk123041983]Keep materials separate. Collect and keep trash, recyclables, and organics separate.
2. Use Biodegradable Products Institute (BPI) certified compostable bags. 
· Use only BPI-certified compostable bags to line organics containers.  
· Look for the BPI logo on each product or on the box they came in to ensure they are certified as compostable bags.
[image: ]
3. Place tied bags in the organics cart or dumpster. 
· Tightly tie off BPI-certified compostable bags before placing them into the outdoor carts or dumpsters designated for organics.
4. Help us properly set up and maintain organics containers.  
· Avoid overflow: Ensure organics containers are large enough or emptied frequently enough so they are not overflowing.
· Check that each container is properly labeled:  Help us ensure that each container has a label and meets the following rules. Contact [main contact] if containers are missing labels, labels are damaged or they don’t meet County labeling requirements:
· Labels are visible to users and not covered by the bag or container liner
· The label says “Organics” 
· The label’s color is green, such as for the border and label title area
· The label has county standardized images of designated organics materials to collect:
[image: ]
[bookmark: _Hlk119413040]If you generate food scraps while in our building, put them in the organics container. Food scraps include: 
· Bakery and dry goods
· Coffee grounds
· Dairy products
· Eggs and eggshells
· Meat, fish and bones
· Produce: fruits and vegetables
NOTE: Additional bullets can be added for items accepted for commercial composting only if the compost facility accepts them and they are part of your organics program. Example language:
Additional Items:
· Napkins and paper towels
· Biodegradable Products Institute (BPI)-certified compostable products (e.g., cups, plates, bowls, utensils and containers). 
Keep these items OUT of the organics container:

· 
2

· Cartons 
· Refrigerator and freezer boxes
· Plastic items
· Diapers
· Recyclables (glass, paper, metal, plastic)
· 
· Trash
[bookmark: _Hlk119413087]Contact [main contact, title] at [email] or [phone number] if you have questions about the organics program or what, where or how to properly sort food scraps. Information is also available at [link to organics collection information on internal webpage or Dakota County’s business organics collection webpage].
Thanks for your help!
[Name of Owner/Manager]
For More Resources: Education handouts, container labels and more.
Website: Dakota County Business Organics & Food Waste  or www.dakotacounty.us, search business food waste 
Phone: 952-891-7557
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