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Behavioral Health Response

» County mental health services
» COVID-19 Hotline
» System collaboration, monitoring trends

» Sharing resources, promoting mental health
awareness

» Data tracking and analysis

» Developing scalable plans to respond as need
grows

» Equity and community engagement focus



Mental Health Impact

Mental health impact significant for
many

Compounding stigma, trauma,
disparities, inequities

Stress on already fragile care
system

Shortage of care providers

Exacerbation of symptoms for
those with pre-existing conditions

Fatigue for care providers and
emergency responders

Unequal access to health care and
technology

Impacts on children and families
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Social Services Trends

» Majority of services being delivered by telehealth,
phone or video-conferencing

* Reduced treatment capacity is some areas:
Substance Use Disorder (SUD)

 High demand for civil commitment screening
* Increasing calls for crisis response

» Lower than normal demand for some voluntary
services

* Increasing requests for culturally specific services




COVID-19 Hotline

» Supported by Dakota County public health nurses
and social workers

 Help with mental and physical health, housing,

financial support, and other issues related to
COVID-19

» Language interpreters are available

* Link to community and County mental health and
SUD services



System trends

 Rising MH/SUD Emergency Department use and MH
nospital admissions

 High levels of acute alcohol and drug use; overdoses
» For SUD, shortage of withdrawal management options
* Increasing emergency calls — 911, police, fire, EMS

* Increase in unsheltered population

« Community mental health and SUD providers have
capacity; demand not back to pre-COVID levels

» Warm lines experiencing increased call volumes




Disparities

 Residents of long-term care make up 11% of cases,
but 76% of deaths.

 Latino community makes up 7% of population, but
25% of positive cases.

 Black community makes up 7% of population, but 21%
of positive cases.

» 33% of people of color employed prior to
pandemic filed unemployment claims; 19% of
non-Hispanic white workers



Outreach/Communications KW e

 Sharing county and state resources

“Zié7 Dakota County Government
£ March 19 at 6:29 PM - Q@
It's been a hard couple of weeks. If you're struggling with mental health,

please get help. Our Crisis Response Unit is here for you 24/7. Zid Dakota County Government
April 13 at 1053 AM - @

Learn more about other mental health resources here:
https://www.co.dakota.mn.us/... /Ment.. JAdult/Pages/default aspx

Anxiety or stress during COVID-19 is normal
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@ 952-891-7171

Minnesota Department of Health
April 13 at 10:50 AM - @

News about infectious disease outbreaks like COVID-19 can cause anxiety or stress.

QO+ 96 Shares
This is normal and you are not alone. Take the time to monitor your own physi. ..
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Outreach/Communications

16 tips to reduce anxiety

* Facebook, Twitter and
Next Door

* Spanish version
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Focus on what you can
control — including your
thoughts, behaviors.
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» Website, multiple language options

Coronavirus: Some appointment-only services available. Services also available by drop-off. mail. phone and web. Find out more on COVID-19.

Maps & Directions | Departments | AboutUs | ContactUs |

Government Home & Property Permits & Licenses Law & Justice Health & Family Environment Trans

Home > Health & Family > Emergency Preparedness » Prepare for Disasters & Disease Qutbreaks > Pages > espanol

Get Immediate Help Materiales de COVID-19 en espanol

County Emergency Planning Informacion creada por el Condado de Dakota y organizaciones comunitarias.

Prepare Yourself & Your Family Lineas telefénicas para informacién y ayuda

Prepare for Disasters & Disease Outbreaks

El Condado de Dakota tiene una linea directa para responder a las preguntas acerca de la salud, y para conectarlos con recursos de salud mental, viviend
econdmico, y otras cuestiones relacionadas con la pandemia del COVID-19. Hay intérpretes disponibles.

952-891-7834

De lunes aviernes, 10 a.m.-4 p.m.

Coronavirus Disease 2012 (COVID-19)
Slowing the Spread: Prevention and Symptoms
Dakota County Service Changes

Dakota County Response ¢ El Departamento de Salud de Minnesota también tiene dos lineas directas. Hay intérpretes disponibles.
Preguntas acerca de la salud:

651-201-3920 0 1-800-657-3903

De lunes aviernes, 8 a.m.-4:30 p.m.

Community Resources
Business Resources

School Updates & Announcements e Preguntas sobre la escuela y el cuidado infantil:

Communication Materials 651-297-1304 0 1-800-657-3504
Personal Protective Equipment Donations De lunes aviernes, 8 am.-4:30 p.m.
Translated Materials
¢ |inea de ayuda contra la discriminacion
Help Your Community 1-833-454-0148
De lunes aviernes, 8 a.m.-4:30 p.m.
Emergency Medical Services

o N oo Ao ccoda
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Other Examples:

 Mental health and Mindful Minte
wellness messaging- .

Research supports that doing good forothers, ot only feels good, but aso does you goad. The well-eing-boosting benefits o helping others nclude improving your mood, lowering sires evels, decreasing your blood

Mindful Minute

Consider supporting an arganizaton thats serving others i need,

Y ‘ h a m b e r Of < O m m e rC e 1. Support alocal food shelf, With unemployment on theris, food sheves can't keep up ith the curent demand. Seek out organizations that rovide basic needs ke food and clothing, Connect with The Open Door,
360 Comnunities, Hastings FamilyService and Nehbors

2. Consder donating blood. Even though we cancelled our onsie blood drive, rganizations ke American Red Cros are sl experiencing dangerously low levels Vist the American Red Cross webite for avllable date

and locations.

L} | ] L ]
] Ra d I O I n te rV I eWS ( K D W A) 3. Make homnemade cloth face coverings and donate to your fiends, family o 2 local PE drive.

IFyou've supported a nonprofit nthe pastorthey've rovided a serviceto you o 2 loved ane,consider eaching out o offer your help — most have ways you can help from the safety of your hme.

« Community resource vl
u I y u s art of ourrespanse to COVID-13, staff members have opporbunities o help inother parts of the county. One oppartunity s helping o control nvasive specie, such as garic mustard inour parks, Check with your

supervisorto see i this s a fit with your curent ob dties For more nformation orto sign up,contct Garett Zafke at garett zaffke @co.dakota.mn.s,

updates to partners

G0 to the COVID-19 Wellnss Resources page o access more wellbeing resources and arice, including the Manager Toolki, Leaders can acess information and resources specifc to managing teams durng the COVID-19
pandemic, Check this page often as more nformation will e avalable,



Behavioral Health Dashboard D7

Dakota County EOC Behavioral Health Dashboard

Community Resource Information Adult Services Intake Calls Children and Family Services Calls Crisis Response Unit Calls

Dakota County Resources 2 1 &3 &3

Mental Heath 1st Qir 2019 1t Qtr 2019

Good mental health i an impx

ortant component of healthful everything inour

and feel about
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1st Qtr 2020 1st Qtr 2020 1st Qtr 2020

Low-Cost Mental Health Services

th senvices throughout the county. The following are some County Social Services Calls
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COVID-19 Resources
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Dakota County EOC Behavioral Health Dashboard

Community Resource Information Overdose Deaths

‘@ Fast-Tracker

YoufLink o Mantl Health & Substoncs Use isorder Resaurces

Linking people to services with real time availability

COVID Cares Support Servi
Licensed mental heaith and substance use disorder personnel are available to talk for fre
o nt ines and provide them with support e telephone. Thes:
alls are offered to serve Minnesota health care workers, first respon

Your link to Mental Health Resources

Your link to Substance Use Disorder Resources

Fast Tracker is a virtual community and he:
fami nce

ource. We connect individuals,
ators, and
disorder

ental health an
altime, searchable &
and their availabilty within Min

resourcs

1stQtr 2018 1st Qtr 2020


https://smarturl.it/BHDashboard

Response Plans

» Meet needs through direct County service delivery
 Continue system collaboration

 Share resources

* Mental health promotion

* Focus on disparities

 Proposal to use CARES Act funds to address
community mental health and SUD needs

» Community engagement
* Monitor data trends, over time



Behavioral Health Team

EOC Behavioral Health Team:
* Social Services

* Public Health

e Communications

e Parks

« County Attorney’s Office
 City/Community Liaisons

* Employee Relations

* Veterans Services

e Libraries




In closing...

 Mental health impact significant for many,
anticipating long-term needs

 Supporting mental health a priority for Dakota
County

 QOpportunity to connect people with support and
each other

 Partnering to develop scalable plans

* Intentional engagement with residents and
communities disproportionately impacted



CCCCCC

Questions?
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