i COUNTYi

Request for Proposal for Managed Print Services

Date: 7.16.25

Questions and Answers

Question: Per Below - | do have one question on the HP RFP:
Are you saying there are 276 HPs currently not under contract with Loffler?
Thank you!

Response: No. The 276 HPs the county owns are to be part of the Managed Print Services contract for
the purposes of inventory and consumables. Our objective is for the HP’s to have auto fill for toner and
the ability to order repair parts where available.

Question: Is there a timeframe for when you plan to do an RFP for any future Konica printers?

Response: This RFP is for Managed Print Services for the county’s fleet of Konica Minolta multi-function
devices, to include the 276 HP devices currently in our fleet for auto fill consumables where available.
Additionally, the RFP should also include a possible solution for our fleet of large format printers



	Questions and Answers

