
COVID-19 Checklist 
Healthcare Providers 

 

Top 10 Things You Can Do to Prepare for COVID-19  
All Minnesotans are being asked to practice social distancing whenever possible. Healthcare 
providers will often not have the option for social distancing for staff and/or patients. Healthcare 
providers can take the following actions to help keep all Minnesotans healthy and safe and minimize 
the spread of COVID-19.Encourage individuals to call ahead if they are symptomatic to discuss if in-
person medical evaluation is needed. 

〉 Stay up to date with current CDC guidance for healthcare providers, including evaluating and 
testing, personal protective equipment, and for homecare, EMS, and other groups.  

〉 Prepare for a surge in patient volume and the need to find substitutes for staff that are ill.  

〉 Decisions on which patients receive testing should be based on the State and National 
capacity and availability, and guidelines provided by the Minnesota Department of Health.  

〉 Clearly tell staff to avoid coming to work if they are ill. 

〉 Consider other methods of screening patients such as an initial evaluation by telehealth or 
while the patient is in their car, to determine if the patient needs to be evaluated and treated 
in person.  

〉 If a patient calls ahead/presents with mild/moderate symptoms that could be compatible 
with COVID-19 but does not meet the threshold for testing, consider advising the patient to: 

o Stay at home. 
o Practice hand hygiene, and do not share utensils, dishes, or drinking cups. 
o Limit close contact with other people (social distancing). 

〉 If a patient needs to be referred to an outpatient lab, urgent care facility, or a hospital, call 
ahead to alert the healthcare facility so they have time to prepare for the patient’s arrival. 

〉 Consider reaching out to patients who may be a higher risk of COVID-19-related 
complications. 

〉 Consider reaching out to higher risk patients to ensure adherence to current medications and 
therapeutic regimens, confirm they have sufficient medication refills, and provide 
instructions to notify their provider by phone if they become ill. 

For up to date, accurate information, visit the Minnesota Department of Health (MDH) Prepare and 
Prevent: COVID-19 webpage, or the Centers for Disease Control (CDC) Coronavirus webpage. 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/index.html
https://www.health.state.mn.us/diseases/coronavirus/hcp/eval.html
https://www.health.state.mn.us/diseases/coronavirus/prevention.html
https://www.health.state.mn.us/diseases/coronavirus/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html

