
COVID-19 Checklist 
Mass Transit and Other Transportation Providers 

 

5 Things You Can Do to Protect Against COVID-19 
All Minnesotans are being asked to practice social distancing whenever possible. However, many 
people will still rely on public transportation to get to work and appointments. Mass transit and 
other transportation providers can take the following actions to keep staff and passengers safe. 

〉 Display appropriate signage and information for travelers in transportation hubs. 
o If your company or organization has enacted reduced hours, routes, or other changes 

to service, make sure all customers are aware of the most up to date information. 

〉 Enhance sanitization procedures for high-touch surfaces and fleet vehicles, using EPA- 
approved disinfectants and increasing frequency and intensity on surfaces such as poles, 
handrails, seats, benches and grab bars. 

〉 Establish additional hand sanitization stations at transportation hubs and stations.  

〉 Prevent the spread of disease through engineering controls, social distancing and ventilation: 
o Use Plexiglas barriers for ticket sales and drivers. 
o Encourage tap and pay or electronic payment to limit handling of cash. 
o Maintain a space of 6 feet between people to minimize contamination from aerosol 

and droplets. 
o Control heating, ventilation, and air conditioning to reduce the spread of 

contamination. 

〉 Review Continuity of Operations plans to address maintaining operations with a decreased 
staff and increased workload. 

 

 

For up to date, accurate information, visit the Minnesota Department of Health (MDH) Prepare and 
Prevent: COVID-19 webpage, or the Centers for Disease Control (CDC) Coronavirus webpage. 

https://www.health.state.mn.us/diseases/coronavirus/index.html
https://www.health.state.mn.us/diseases/coronavirus/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html

