
 

 
 

 

April 6, 2020 

Dear County and Community Partners: 

In response to COVID-19, Dakota County is temporarily changing how we deliver critical community services to help 

reduce the spread of coronavirus (COVID-19). Our immediate priorities are to continue providing essential services 

while also protecting the well-being of our staff, contracted partners, and all County residents. The following are 

updates about the status of County operations: 

• For the health and safety of the public and our staff during these unprecedented times, Dakota County has 
suspended all public services at our buildings effective Wednesday, March 18 and through at least Friday, May 
3rd. This timeline is being re-evaluated continuously and may be extended. 

• All county staff are required to telework whenever possible.  

• We will continue to provide essential services but will adjust our service delivery approach to do so remotely 
whenever possible. Essential services that can only be delivered in-person will continue, but in-person services 
will only be used as a last resort.  

Dakota County Social Services delivers a variety of services with different access points. This email is intended to provide 

an overview the current status of essential service operations. The program areas that you work with may also be 

sending more specific information about the status of their operations.  

• Crisis Response, 952-891-7171, 24/7 Dakota County’s Crisis Response Unit (CRU) continues to take calls. Staff 
will complete a telephone screening and triage to determine if a face-to-face session is critical. If it’s 
determined that the person will benefit from telephone crisis counseling, CRU staff will provide services over 
the phone. If it’s determined that the situation is acute or has escalated and an in-person response is 
necessary, staff will screen for COVID-19 health related issues to determine appropriate response which may 
include an in-person visit, law enforcement response and/or encouragement to seek medical attention. After 
business hours, CRU continues to take reports of suspected child abuse or neglect and provide vulnerable 
adult emergency protective service response.  

• Child Protection Reporting 952-891-7459, 8:00-4:30 pm. Dakota County continues to take and screen reports of 
child abuse or neglect. If ever a child is in immediate danger, call 911 or your local police or sheriff’s 
department. Dakota County Social Services continues to screen and investigate lead agency reports an using 
COVID-19 protocols for in-person response. For reporting after business hours, please call CRU at 952-891-
7171. 

https://www.co.dakota.mn.us
https://www.co.dakota.mn.us/HealthFamily/MentalHealth/Adult/Pages/default.aspx
https://www.co.dakota.mn.us/HealthFamily/ChildProtection/Pages/default.aspx


 
 

 

• Children and Family Services Intake 952-891-7459, 8:00-4:30 p.m. Social Services continues to provide 
information, intake and referral for other Social Services programs including children’s mental health, truancy, 
and child welfare. Additional information about the handling of truancy referrals will be communicated with 
schools in the coming days. 

• Adult Services Intake, 651-554-6424, 8:00-4:30 p.m. Social Services continues to provide information, intake 
and referral for Social Services programs including: mental health, pre-petition screening for civil commitment, 
and chemical health/Rule 25. 

• Crisis Housing Line 651-554-5751, 8:00-4:30 p.m. Social Services continues to provide information about 
emergency shelter and housing resources and referrals. 

• Community Living Services 651-554-6336, 8:00-4:30 p.m. Social Services continues to take calls to assist people 
with disabilities and older adults in finding information about resources to live in the community and also to 
schedule a MnCHOICES assessment. For assessment information you can also email 
clsintake@co.dakota.mn.us. 

• Minnesota Adult Abuse Reporting Center (MAARC) 1-844-880-1574 continues to take reports from the general 
public on suspected maltreatment of vulnerable adults. Dakota County Social Services continues to screen and 
investigate our lead agency reports using COVID-19 protocols and Department of Human Services guidance for 
response. 

• Case management and other voluntary services are continuing to connect with people via phone or video-
conferencing.  

We are monitoring this ever-changing situation very closely and will make necessary changes to ensure that we 

continue to provide essential services while balancing public safety and health.  

We greatly value our partnership and want to hear from you if there are ways that we can support you during this 

challenging time. Please reach out to the contacts above, social workers, case managers, licensors or program 

supervisors with questions or concerns. If you are not sure who to contact, please email Emily.schug@co.dakota.mn.us.  

Thank you for your continued partnership with us in service to the people of Dakota County. 

Sincerely, 
Evan Henspeter 

Evan Henspeter 
Director, Social Services 
P: 651-554-6344 
E: evan.henspeter@co.dakota.mn.us 

https://www.co.dakota.mn.us/HealthFamily/MentalHealth/Adult/Pages/default.aspx
https://www.co.dakota.mn.us/HealthFamily/PublicAssistance/Housing/Pages/default.aspx
https://www.co.dakota.mn.us/HealthFamily/Disabilities/Pages/default.aspx
mailto:clsintake@co.dakota.mn.us
https://mn.gov/dhs/people-we-serve/adults/services/adult-protection/
mailto:Emily.schug@co.dakota.mn.us

