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Grievance and Feedback Policy 

CARES Eviction Prevention Program 

 
All Dakota County CARES Eviction Prevention Applicants have the right to grieve and may voice a 
grievance or recommend changes in policies or services without fear of restraint, interference, coercion, 
discrimination, or reprisal.  The following outlines the grievance procedure for Dakota County CARES 
Eviction Prevention Program.  The Grievance and Feedback Form is available upon request and a signed 
copy will be retained for the agency’s file.  See pages 3-4 for details.  
 
If you have a grievance, feedback, comment, question or concern, please call, email or send this 

form to your CARES Eviction Prevention Worker or any other person on this list. 
 
CARES Eviction Prevention Worker 
      
      
      
ATTN: GRIEVANCE SUBMISSION – TIME 
SENSITIVE 
Phone number:       
Email:       
 
Dakota County CARES Eviction Prevention 
Supervisor 
Dakota County Northern Service Center 
1 Mendota Rd W, Suite 300 
West St Paul, MN 55118 
ATTN: GRIEVANCE SUBMISSION - TIME 
SENSITIVE 
651-554-6014 
shelly.losee@co.dakota.mn.us  
 
 

Dakota County Deputy Director 
Housing and Community Resources  
Dakota County Northern Service Center 
1 Mendota Rd W, Suite 300 
West St Paul, MN 55118 
ATTN: GRIEVANCE SUBMISSION – TIME 
SENSITIVE 
651-554-5918 
madeline.kastler@co.dakota.mn.us  
 
Dakota County Social Services Director 
Dakota County Northern Service Center 
1 Mendota Rd W, Suite 300 
West St. Paul, MN 55118 
ATTN: GRIEVANCE SUBMISSION – TIME 
SENSITIVE 
651-554-6344 
evan.henspeter@co.dakota.mn.us  
 

If you would like follow up, please provide your name and contact information – THIS IS OPTIONAL but 
without this information we cannot get back to you to discuss your concerns or the findings that may be 
appealed! 
 
Name: 

      

Date of Birth: 

      

Contact information: 
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Feedback or grievance (please be specific and attach any supporting documentation) :  

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The grievance and feedback process is outlined in detail below. In sum: 

• A grievance or feedback can be sent to anyone on the list above 

• You have the opportunity to have the grievance or feedback seen by all levels of the Dakota County 
Social Services Department 

• You can expect timely follow up at each step of the process 

• If you choose to remain anonymous, the grievance or feedback will be reviewed but we are not be 
able to contact you with the findings and the grievance appeal procedures described below do not 
apply. 

 
1. Initial Grievance: The CARES Eviction Prevention Applicant will send their grievance on the 

attached form to their CARES Eviction Prevention Worker (or another person on the list above). 
 

The CARES Eviction Prevention Worker or recipient of the grievance will respond to the CARES 
Eviction Prevention Program Applicant, in writing, within five (5) business days from receipt of the 
grievance, or sooner if health and/or safety concerns so dictate, with findings concerning the 
grievance.  
 

2. First Level Appeal:  If the CARES Eviction Prevention Worker or initial recipient of the grievance 
or feedback is unable to resolve the grievance satisfactorily, the CARES Eviction Prevention 
Program Applicant may appeal the CARES Eviction Prevention Worker’s written findings to the 
CARES Eviction Prevention Supervisor setting forth the information in the initial grievance and any 
additional information for consideration in the first level appeal. The first level appeal must be in 
writing and presented within ten (10) business days of the date of the CARES Eviction Prevention 
Worker’s written findings. The CARES Eviction Prevention Supervisor will respond to the CARES 
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Eviction Prevention Program Applicant, in writing, within five (5) business days from receipt of the 
first level appeal, or sooner if health and/or safety concerns so dictate, with findings concerning the 
first level appeal. 
 

3. Second Level Appeal:  If the CARES Eviction Prevention Supervisor is unable to resolve the 
grievance satisfactorily, the CARES Eviction Prevention Program Applicant may appeal the 
CARES Eviction Prevention Supervisor’s written findings to the Deputy Director setting forth the 
information in the initial grievance and the first level appeal and any additional information for 
consideration in the second level appeal.  The second level appeal must be in writing and presented 
within ten (10) business days of the date of the CARES Eviction Prevention Supervisor’s written 
findings. The Deputy Director will respond to the CARES Eviction Prevention Program Applicant, 
in writing, within five (5) business days from receipt of the second level appeal, or sooner if health 
and/or safety concerns so dictate, with findings concerning the second level appeal. 

 
4. Third Level Appeal:  If the Deputy Director is unable to resolve the grievance satisfactorily, the 

CARES Eviction Prevention Program Applicant may appeal the Deputy Director’s written findings 
to the Social Services Director setting forth the information in the initial grievance, first level appeal 
and second level appeal and any additional information for consideration in the third level appeal. 
The third level appeal must be in writing and presented within ten (10) business days of the date of 
the Deputy Director’s written findings. The Social Services Director will respond to the CARES 
Eviction Prevention Program Applicant, in writing, within five (5) business days from receipt of the 
third level appeal, or sooner if health and/or safety concerns so dictate, with findings concerning 
the third level appeal. This shall be the final decision governing the grievance.  
 

Waiver/Finality  If a grievance is not appealed to the next level within the time limits set forth above or any 
extension provided by the County in its sole discretion, it is considered settled on the basis of the County’s 
last answer. If the County does not respond within the time limits set forth above, the CARES Eviction 
Prevention Program Applicant may elect to treat the grievance as denied at that level and immediately 
appeal the grievance to the next level. The term “business days” means Monday through Friday, excluding 
County holidays. 
 
Sole and Exclusive Remedy This Grievance Procedure is the sole and exclusive remedy for resolving all 
Dakota County CARES Eviction Prevention Program grievances. Dakota County reserves the right to 
unilaterally change, modify, amend and terminate this Grievance Procedure. 
 
All grievances and feedback will be tracked by Dakota County Social Services.   
 
To submit a grievance, please review the grievance policy and procedures as stated above.  Your signature 
and date acknowledges that you have reviewed this Grievance Procedure and have had the opportunity to 
ask any questions, and are submitting a grievance herein.   
 
 
Signature: ___________________________________  Date:       
 CARES Eviction Prevention Applicant 
 
 
Signature: ___________________________________  Date:       
 CARES Eviction Prevention Worker 
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