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How to Ride Video

Lyft is a ridesharing service .
which means.that a driver
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Presentation Notes
https://www.youtube.com/watch?v=Mt5dWI1bn3I&t=2s

Available on: https://www.co.dakota.mn.us/Transportation/GettingAround/Pages/lyft.aspx 


Downloading Lyft

Download and Install
the Lyft app on your
smartphone via either:

e Google Play Store
* Apple App Store
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Presentation Notes
Google play store = android device
Apple app store = apple device


Sign Up

Enter your mobile phone number

* You must be able to receive text messages on this
number

* Enter the code that is texted to your phone

Get riding within minutes

| +1 (201) 555-0123

We'll send a text to verify your phone
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Add a Personal Payment Method

it Nerizon, T anzem m;m,‘tws?"/-@r*
8

e You have credit for your next ride! ©

Charles M.
@ Schulz-Highland /
Speedway e
Hillcrest Ave &
£ A
Bohland Ave: § Ben\and!t"
(v o
Beechwood Ave &
Highland Park o
Elementary School E
No Service = W Rome Ave
Urban Acgdemy Montreal Ave
Chrarter School
| o o ]
Happy Wednesday, Robyn

Q Where are you going?
Home

I Work
1W Mendota Rd, West St Paul

Free Rides

('J Southwest
MSP Terminal 2 - Southwest

Q ) = KQ
Help

Settings

‘ € Sign up to drive

How to Use Lyft
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Menu is in the upper left of the screen (it is either your photo or a picture of a person)


Personal Payment Method

= (Click on “add credit card”

" Enter the payment method:
* Credit card
* Debit card

Google Wallet/Apple Pay

Add a payment method
You'll only be charged after the ride

| tc dit card number

* Paypal
* Prepaid card MM/YY | CVV
= Minimum Balance Orpay with

Requirements (at least $25 or

you won't be able to get a
ride)
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You can have several different payment methods saved in here.
You can set up separate payment methods for different uses. 
For example, I have my personal credit card as my personal default. When I travel for work, I also have my work credit card listed.

For prepaid cards, it will need to have at least $25 on the card or it will not work- even if you are paying with a voucher


Prepaid Cards

* Prepaid cards/Gift Cards must be registered!

= The billing zip code on the prepaid card must match
the zip code on the app

*If this doesn’t occur, Lyft may lock your account™




Setting up your Account

Before your funds can drop into your account, you
must:

* Download the Lyft app
e Set up your account
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Updating your

Profile

Click on your Profile

TE 3:02 PM W Conlmliaaimch
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Cullen Ave -«
Google
1110 Centre Pointe Curve o
Pickup location
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Set pickup
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Robyn

View profile

O

~ @ [0 o =B

D |Re

Notifications

Free rides

Ride history

Payment

Promos

Help

Settings

Sign up to drive




Profile

Adding your photo ,;a
will make it easier for
your driver to know
Q Get a ride

what you look like N

_ Notifications

when they arrive 88 Freerices
@ Ride history

=m Payment

,;* Promos

€ Donate
i Help
o Settings
DEPARTMENT OF . .
M m“ HUMAN SERVICES Switch to driver
e0rTM ota and Dakota County.
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Adding a photo will allow your driver to know what you look like


Payment

You can see your monthly
amount available under
“Payment”
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¢ Payment

visa \isa 6048
wisa Visa 1228
+ Add payment method

Lyft Pass

Dakota County Ridesharing

i‘ $487.82/$500 left - Dec 1-Jan 1

4+ Add Lyft Pass

Tl Payment history

(5 Billing frequency




Increase Requests

Beginning December 1, 2020 most individuals will
begin getting S500/month

If individuals need more than $S500, case managers can
submit the request in OnBase by using the “Lyft
Authorization Checklist”




Getting a Ride

You must have cell

SE rV| ce or Wl' F I tore q pest eSS ARR Store |-I n kedl n  Messenger
a ride P T

1. Open the I_yft app In-stagrailw Settings Twitter

2. Log into the app if you
aren’t already

wikiHow Phone Messages  FasaRool s

((((((
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You will want to “get a ride” when you are ready to go – rides can come within a couple of minutes


Set Locations

- b "
QT S, T *w@n
{ =Wl SN @ .‘ y II‘D'

= You will need to: *w‘*:'. 5 A

¢
= St»P,auI“,.
USNL:\nflezlsTtTv 4 L N
7 - \
&) (" b 1 R

* Set your destination el 20— |

* Set your pick up location

= (Click on “Search destination”

Hello, Robyn
Where are you going?

Q, Search destination

@ Terminal 1-Lindbergh
Terminal 1-Lindbergh, 4300 Glumack Dr

Terminal 2-Humphrey
Terminal 2-Humphrey, St Paul
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Changing Locations

Cancel Drop-off

The default pickup is your b s Curentiocoton
current location, but you v Beaendesinin +

@ Terminal 1-Lindbergh
Ca n Ch a nge th at Terminal 1-Lindbergh, 4300 Glumack Dr

Terminal 2-Humphrey
Terminal 2-Humphrey, St Paul

@ 1715 7th St W
1715 7th St W, St Paul
You need to enter your @ e

—_ AAAA A~ i N _ta o~

deStination Q Set on map
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Ways to Set your Destinations

Cancel Pickup

You can enter/change your pickup
and destination in several ways:

1. Type inthe exact address

Start |Search pickup spot

End Search destination +

2. Typeinthe location (for Q ron
example, Target, West St. Paul) O v

3. Tap the “current location” £ Ghmsdflestion
button to center on your

current location

— @ Seton map
4. Use your finger to move the

map under the pin e
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Current location looks like crosshairs – it will center in on the gps of your phone


Shortcuts

You can add in your home and other addresses you go
to often as shortcuts:

wl Verizon & 4:15 PM < 97% () 4

* Menu

< Shortcuts

4+ Add custom shortcut

* Settings

A Home
1617 Bohland Ave, St Paul

* Manage all Shortcuts

Work
1W Mendota Rd, West St Paul
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Current location =» Minnesota Zoo
N T —— —

'.\
&/ €l innesota Zoo

Vehicle Types

. . () -
There are different car options [ v
available. You should only use -
the GoDakota vehicle type. Appiiale
« o)

' B

@ Credits applied

) | g, Gebokoa:s i
- L Dakota County Lyft Pass

If you choose another vehicle |

By i
type, your personal payment |
method will be charged. C3% Shared 12 o

1234 ~ [5] Schedule

cccccc

Select Lyft
k7 I AR s _ I
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GoDakota = FREE

" = r ana xecrearto, -~ G
il Verizon & 3.4’32 PM 9 /A?éé 9= 77ﬁ§€
MA

[ G_ Currentloce —» Charles M. Schulz-Highland Arer

m v g”‘ = A\l

Lilydale ~ West St Paul
©

Before you request a ride, _
make sure it shows up as &

S Méndota

Mendpta
Heights

| n Y
s ]

@ Credits applied

—

FREE

ECONOMY EXTRA SEATS LUX
% FREE
$13.39
Good deal 3:53PM
Lyft XL
26

Personal
6 Visa + Credits [%] Schedule

Select Lyft

cauNTY

R72W Al 1 1 ) F A

GoDakota is funded by the State of Minnesota and Dakota Lounty.



Presenter
Presentation Notes
You can pre-program your destinations in (shortcut)


Select Lyft

4:50) all F (-

Current location =» Minnesota Zoo
S —— T —
0 &/ S innesota Zoo

_E in|

Once you have chosen the o
GoDakota vehicle type, 0

AppleValley

click on “Select Lyft” y |

@ Credits applied

.

. GoDclkOi‘u 24 * :1§—E2§
Dakota County Lyft Pass 9:56 ;uM

o . $15.22
o Lyftza 9:56 AM
“@'H‘ Shared : 12 Kﬁfz

@ 1234 ~ [ Schedule
— Select Lyft
N
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You can pre-program your destinations in (shortcut)


Following Driver’s Route

§on?a ‘ 5:48 PM 1 = 98% mm)

1! Veri
« = | DakotaCc - Charles M. Schulz-Highlanc
-

Once your driver has
been identified, you
can follow the driver’s
route on their way to
you

Laurent
% Chevrolet Equinox

q o ! .
| Edit ride Share location Contact
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Contact your Driver

;:lTVe_r;i;f:n‘%“ ‘ 5:48 PM 1= gaq? (-
d = ;Dakota Cc -» Charles M. Schulz-Highlanc
You can contactthedriver =~ 7™

>

while they are on their
way

v
\
l‘
i®
w
Inver,Grove

| Hé@hts

ARRIVES IN 10 MIN

Laurent
Chevrolet Equinox

* & .
Edit ride Share location Contact
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Contact via text or email


Cancelmg a Ride

You can cancel your ride
for free within 2 minutes
of requesting your ride

If you cancel after 2
minutes, a cancellation fee
will be charged

Laurent

% Chevrolet Equinox

cccccc
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When your driver is on
their way, you can see
specific information about
them and their vehicle

9 ARRIVES IN 5 MIN

" Laurent
Chevrolet Equinox 652KXU
o & AN
Edit ride Share location Contact
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Notlflcatlons from Lyft

You will receive numerous
notifications from Lyft
letting you know when
your driver will arrive

Friday, April 5 )}

The driver will only wait for
you for 5 minutes. After
that, they will leave.

(I\
Press home to unlock
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Safety Features

Don’t get in the car until you confirm that their car is
your expected car and you are their expected
passenger. You can do this by:

* Checking the car make, model and color

* Checking the car’s license plate
* Ask who the driver is there for

e Ask the driver’s name
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GoDakota is funded by the State of Minnesota and Dakota County.


Presenter
Presentation Notes
 Ask them –
“Who are you here for?”
Confirm license plate and car
What is your name?



Sending ETA

After you have requested
your ride, you can share
your location with a
friend or family member
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via text or email.
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 Laurent
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Sending ETA — What they See

Messages ull T 5:53 PM = 94% ()

a lyft.com &

The person you shared ETA R

IIIIIIIIII

with will be ableto openthe e
Lyft app and: Hg - g N

* Seewhatcaryouareinand . = g
the driver =" o °
* Follow alongonyourroute | © ®&&

Y ® 1 Mendota Rd #300

* See when you are
scheduled to arrive

' @ 800 Snelling Ave S

Chevrolet Equinox - -2
e
652KXU

GUUQ" ) \"Map data ©2019 Google Terms of Use

MmO
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After your Ride - Rate your Driver

ull Verizon 6:11 PM < = 85% @M

Complete ride

= Rate your driver from 1 'Lg
star to 5 stars

= Anything under 4 stars is
considered a bad ride

= You can provide
anonymous comments to

your driver as well Rate your ride
= You are not able to tip on _
Dakota County rides

Feedback is anonymous — we'll review i tbefo re
sharing anything with your driver. Lea
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If a driver’s rating goes under 4.8, they are not allowed to drive anymore.
So, before you give somebody a rating of under 5 stars, think if this person should not be driving

If you rate a driver 3 stars or lower, you will not get them again for a driver
If they rate you 3 stars or lower, they will  not get you again for a passenger



Receipt

»! Verizon 11:32 AM 4 99% (W) #

R Aug 23, 2019, 4:05 PM

You will receive an emailed
receipt after your ride

Your Trip
You can also see your receipts I B

in the Lyft app under “Ride
H iStO ry” Payment

$2.00

Lvft fare (6.22mi. 11m 14s) $12.30

Lyft Credit -$12.30
Personal ~

9 Visa 4887
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Safety

= Trust your gut!
* If you don’t feel comfortable, don’t get in the car

* If you don't feel safe or are in an emergency situation, call
911

= To report an accident, safety or citation problem,
contact Lyft’s Critical Response Line: 855-865-9553
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COVID-19 Precautions

Before you request a ride, you must confirm that
you aren’t exhibiting any COVID-19 symptoms

Face coverings are required for riders and drivers

You must sit in the back seat
If you feel sick, do not take a Lyft!




Tips and Tricks

= |f your phone number changes, you must let
sslyft@co.Dakota.mn.us know ASAP!

= Have your app open after you request your ride. If
your driver cancels, you may need to request
another ride.

" |f no drivers are available, wait a few minutes and try
again.
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mailto:sslyft@co.Dakota.mn.us

More Tips and Tricks

= |f your personal payment method is being charged,
make sure you:
* Are only using the GoDakota vehicle type
* Have not used all of your monthly funds

Be sure that your ride is listed as “FREE” before you
request a ride!
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Travel Training Options

" Train the Trainer:

* Training for those who can then train others
= Group Training:

e Upto 10 people

* Experiential learning both in the classroom and in the
community

= Trip Training

* Personalized training to teach specific routes
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Contact Information

= For Lyft questions:
* sslyft@co.dakota.mn.us

= For Travel Training support:

* traveltraining@co.dakota.mn.us
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