Survey Results

Survey Response Summary 411 total responses

A ten-question survey was available online, at the South St.

Paul Library, and at Dakota County's library branches from 4 weeks available
September 7%, 2021 until October 7™, 2021. The survey was

posted on the County’'s website and a SocialPinpoint site where 10 survey questions
additional background information was provided about the

potential library. 411 people responded to the survey, which 93% of respondents

asked questions about their use of the current South St. Paul are SSP residents
Library, their preferences, and their ideas for a future library. The
following pages include tallies of responses to each question.

1) If you were designing your perfect library,
what three words would you use to describe it?
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2) What ideas do you have for incorporating community
culture and history into the new library?

 Provide a welcoming environment for people of all age groups, backgrounds, and abilities
» Have a community room in which to hold varied programming
 Highlight Dakota peoples history and culture (Kaposia)

« Dedicate an area to the history of SSP (suggested topics: women's suffrage, stockyards,
meatpacking, immigrant communities, hockey)

« Incorporate maroon (school colors) and highlight items from local school curriculums

« Consider partnership with the SSP history center, and/or DCHS- have a rotating display
featuring selections from their collection

* Incorporate historically significant people and/or places into room names
+ Have an area to showcase the works of local authors and artists
« Have programs including book and poetry readings by local authors

« Diverse program options for kids/teens (read-aloud time, crafts/activities, “creators’
studio” for local culture-makers)

* Build out multi-lingual and multi-ethnic collections that highlight local diversity

* Incorporate multi-ethnic architectural elements representing the diversity of the
people of South St. Paul

 Reference the well-loved aesthetic elements of the current library

3) What features would you like to see in a new library landscape?

 Pleasant places to sit, shaded by trees or
shade structures

* Lots of plants, attractive throughout all
seasons, especially pollinator-friendly
landscaping.

« Adequate parking for cars and bikes

« Sustainable features (raingardens,
rainbarrels, native plants, interpretive
signage)

* Playful elements, including art or sculpture
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4) What's your favorite space or feature in the current library?

Number of Responses
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The children’s areas
The architecture/style of the building I
The teen section

The checkout/hold area

The location

The upstairs / multiple levels
The staff

The computer area

Nothing / Not-applicable
The stacks/ book layout

The fireplace

Its accessibility

Program offerings

Study rooms

The variety of reading areas (tables,
unique nooks, comfortable seating)

Other

5) Which of these activities typically bring you to the library?

Playing in the children’s space
Connecting with a librarian for assistance
Computer/printer use or internet access
A place to connect with friends

A place to work
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Using the meeting/conference rooms *
Reading :
Studying :
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Finding resources on a specific topic I — — e ———— |
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6) What services does the library offer that you value the most?

Check out onsite library materials
Online resources and databases

E-books, e-audiobooks and streaming service _
Meeting/ conference room use #
Access to technology _

Technology classes/tutoring
Children’s Play and Learn Station
Children’s classes/events

Teen classes/events

Adult classes/events *

Number of Responses
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7) What would make you visit the library more?

Misceallaneous (location, perceived safety, amenities)
A more comfortable interior

Community spaces and private rooms

A coffeeshop

An attractive and comfortable outdoor environment
Additional rental resources (toys, tools, etc.)

3D printers and other new technology

Additional program offerings

An end to the pandemic

Better accessibility

More parking

More/better selection

No fees or fines

Better hours

o
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8. 9, 10) Optional contact information for reference (not summarized).
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